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NeighborWorks Housing Solutions

NeighborWorks® Housing Solutions (NHS) is a 
one-stop-shop for finding and maintaining safe, 
affordable, high-quality housing and growing financial 
skills and resources.  We provide the answers and 
support individuals and families need. 

Our services include rental assistance; emergency 
financial help; shelter and homelessness prevention; 
first-time homebuyer education and counseling; financial 
coaching; foreclosure prevention; affordable residential 
and small business loans; and construction and 
management of high-quality rental housing across 
Southern Massachusetts.



NeighborWorks
Building a Better Business Program



General Business Facts



We live in a world of “micro moments”

http://www.youtube.com/watch?v=cplXL-E1ioA


Why?

Marketing Mishaps

Inadequate Management

Lack of Funding | Working Capital

Ineffective Business Planning



Digital Inadequacy

“Digital inequity, also known as the digital divide, refers to the 
economic, educational, and sociocultural disparities that arise 
from inadequate access to and utilization of technology.”



What are some of the 
business resources 
available? 



SBA Resources



State Resources



Regional Business Resources



Local Business Interest Groups



What do 
Businesses Need?



Education, Education, Education

1. Town/City Business Resource Page
2. Leaflets with Business Resources
3. How to Start a Business in “Town/City” Guide or Page
4. The Importance of Business Planning
5. Monthly Updates



Access to Capital through Grants and Loans



Streamlined & Collaborative Resources
Using Consistent Messaging



How can Municipalities
Support Small Businesses 



Communication: A Clear Pathway to 
Business Resources

● Social Media Updates
● Email Newsletters
● SMS (Especially for Emergencies)
● Online Permitting
● Clear Zoning Practices
● New Business Checklist



Parking and Signage
Planning and Collaborating



What do parking 
requirements do to 
businesses?



Make it easy to visit local stores



Local Rules Outdated for 
Modern Business



Liquor Licenses, Commercial Kitchens, and 
Permitting Fees, OH MY!



Q&A
questions and answers



Tricia White
NeighborWorks Housing Solutions 
Small Business Development Officer
nhsmass.org

pwhite@nhsmass.org


