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DISCLAIMER 
 

The preparation of this report has been financed in part through grant[s] from the Federal Highway 
Administration and Federal Transit Administration, U.S. Department of Transportation, under the 
State Planning and Research Program, Section 505 [or Metropolitan Planning Program, Section 
104(f)] of Title 23, U.S. Code. 
 
The views and opinions of the Old Colony Planning Council expressed herein do not necessarily 
state or reflect those of the U. S. Department of Transportation. 
 

NOTICE OF NONDISCRIMINATION RIGHTS AND PROTECTIONS TO BENEFICIARIES 
 

Federal “Title VI/Nondiscrimination” Protections 
 
The Old Colony Metropolitan Planning Organization (MPO) operates its programs, services, and 
activities in compliance with federal nondiscrimination laws including Title VI of the Civil Rights 
Act of 1964 (Title VI), the Civil Rights Restoration Act of 1987, and related statutes and 
regulations. Title VI prohibits discrimination in federally assisted programs and requires that no 
person in the United States of America shall, on the grounds of race, color, or national origin 
(including limited English proficiency), be excluded from participation in, be denied the benefits 
of, or be otherwise subjected to discrimination under any program or activity receiving federal 
assistance. Related federal nondiscrimination laws administrated by the Federal Highway 
Administration, the Federal Transit Administration, or both prohibit discrimination on the basis of 
age, sex, and disability. These protected categories are contemplated within the Old Colony 
MPO’s Title VI Programs consistent with federal interpretation and administration. Additionally, 
the Old Colony MPO provides meaningful access to its programs, services, and activities to 
individuals with limited English proficiency, in compliance with US Department of Transportation 
policy and guidance on federal Executive Order 13166. 
 
State Nondiscrimination Protections 
 
The Old Colony MPO also complies with the Massachusetts Public Accommodation Law, M.G.L. 
c 272 §§ 92a, 98, 98a, prohibiting making any distinction, discrimination, or restriction in 
admission to or treatment in a place of public accommodation based on race, color, religious 
creed, national origin, sex, sexual orientation, disability, or ancestry. Likewise, the Old 
Colony MPO complies with the Governor’s Executive Order 526, section 4 requiring all programs, 
activities, and services provided, performed, licensed, chartered, funded, regulated, or contracted 
for by the state shall be conducted without unlawful discrimination based on race, color, age, 
gender, ethnicity, sexual orientation, gender identity or expression, religion, creed, 
ancestry, national origin, disability, veteran's status (including Vietnam-era veterans), or 
background. 
 
Additional Information 
 
To file a complaint or to request additional information regarding Title VI and related federal and 
state nondiscrimination obligations, please contact: 
 

Old Colony Planning Council 
Title VI/ Nondiscrimination Coordinator 
Mary Waldron 
70 School Street 



Brockton, MA 02301 
508-583-1833 
mwaldron@ocpcrpa.org 
 
Title VI Specialist 
MassDOT, Office of Diversity and Civil Rights  
10 Park Plaza 
Boston, MA 02116 
857-368-8580 
TTY: 857-368-0603 
MASSDOT.CivilRights@state.ma.us  

 
Complaint Filing 
 
To file a complaint alleging a violation of Title VI or related federal nondiscrimination law, contact 
the Title VI Specialists (above) within 180 days of the alleged discriminatory conduct. 
 
To file a complaint alleging a violation of the state’s Public Accommodation Law, contact the 
Massachusetts Commission Against Discrimination within 300 days of the alleged discriminatory 
conduct at: 
 

Massachusetts Commission Against Discrimination (MCAD)  
One Ashburton Place, 6th Floor 
Boston, MA 02109 
617-994-6000 
TTY: 617-994-6196 

  

mailto:pciaramella@ocpcrpa.org
mailto:MASSDOT.CivilRights@state.ma.us


Translation 
 
English 
If this information is needed in another language, please contact the MPO Title VI Coordinator 
at 508-583-1833. 

Spanish 
Si necesita esta información en otro idioma, por favor contacte al coordinador de MPO del 
Título VI al 508-583-1833. 

Portuguese 
Caso estas informações sejam necessárias em outro idioma, por favor, contate o Coordenador 
de Título VI da MPO pelo telefone 508-583-1833. 

Chinese Simple 
如果需要使用其它语言了解信息，请联系Old Colony大都会规划组织（MPO）《民权法案》第六

章协调员，电话508- 583-1833。 

Chinese Traditional 
如果需要使用其他語言瞭解資訊，請聯繫Old Colony大都會規劃組織（MPO）《民權法案》第六
章協調員，電話508- 583-1833。 

Vietnamese 
Nếu quý vị cần thông tin này bằng tiếng khác, vui lòng liên hệ Điều phối viên Luật VI của MPO 
theo số điện thoại 508- 583-1833. 

Haitian Creole 

Si yon moun bezwen enfòmasyon sa a nan yon lòt lang, tanpri kontakte Koòdonatè a Title VI 
MPO nan 508-583-1833. 

French Creole 
Si yon moun vle genyen enfòmasyon sa yo nan yon lòt lang, tanpri kontakte Kowòdinatè MPO 
Title VI la nan nimewo 508-583-1833. 

Russian 
Если Вам необходима данная информация на любом другом языке, пожалуйста, 
свяжитесь с Координатором Титула VI в MPO по тел: 508-583-1833. 

French 
Si vous avez besoin d'obtenir une copie de la présente dans une autre langue, veuillez 
contacter le coordinateur du Titre VI de MPO en composant le 508-583-1833. 

Italian 
Se ha bisogno di ricevere queste informazioni in un’altra lingua si prega di contattare il 
coordinatore MPO del Titolo VI al 508- 583-1833. 



Mon-Khmer, Cambodian 
ប្រសិនបរើបោក-អ្នកប្រូវការរកប្ប្រព័រ៌មានបនេះ សូមទាក់ទងអ្នកសប្មរសប្មួលជំពូកទី6 ររស ់MPO 
តាមរយៈបលខទូរស័ពទ 508-583-1833។ 

Arabic 

هذه المعلومات بلغة أخرى، يرُجى الاتصال بمنسق الفقرة السادسة لمنظمة التخطيط الحضري على الهاتف:   -508إذا كنت بحاجة إلى 
583-1833 . 

 

Updated October 2022 

Old Colony Planning Council 
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Introduction 
Title VI of the Civil Rights Act of 1964 provides that “no person in the United States shall, on the 
grounds of race, color, or national origin, be excluded from participation in, be denied the benefits 
of, or be subject to discrimination under any program or activity receiving federal financial 
assistance.”   
 
To fulfill this basic civil rights mandate, each federal agency, that provides financial assistance for 
any program, is authorized, and directed by the United States Department of Justice to apply 
provisions of Title VI to each program by issuing applicable rules, regulations, or requirements. 
This document includes the Old Colony Metropolitan Planning Organization (MPO) Title VI annual 
update report to the MassDOT Office of Transportation Planning (MassDOT-OTP), which is the 
agency responsible for overseeing the Old Colony Metropolitan Organization Title VI compliance. 

Title VI Plan Requirements 
1. Title VI Assurances 

A. MassDOT Title VI Assurances 
Old Colony Planning Council adheres to the MassDOT Title VI Assurances. The 
Assurances have been signed by Mary Waldron, Executive Director, and submitted to 
MassDOT. A copy of the signed Assurances are included in in Appendix A. 

B. FHWA Certifications and Assurances 
Mary Waldron, Executive Director of the Old Colony Planning Council, annually signs the 
FTA Title VI Certifications and Assurances. Mary Waldron is the designated Old Colony 
Title VI Coordinator. The signed 2022 Annual Title VI Certifications and Assurances are 
included in Appendix B. 

2. Title VI Notice 
The Title VI Notice to Beneficiaries is provided in one physical location: in the main lobby of the 
Old Colony Planning Council (OCPC) office. OCPC also has a portable Notice to Beneficiaries 
which is available for offsite public meeting locations and in the interior small conference room. 
The Notice is also provided on the OCPC website in four languages (English, Haitian French 
Creole, Portuguese, and Spanish): https://oldcolonyplanning.org/title-vi-ada/. 
 
A verbal notice of Notice to Beneficiaries is read aload at is announced at all Old Colony Joint 
Transportation Committee (JTC) and Metropolitan Planning Organization (MPO) meetings: 
 
Accessibility Statement and Nondiscrimination Statement for All MPO/RPA Public Meetings 
 
To be read by the Chair at the start of each meeting: “This meeting is accessible to people with 
disabilities. Microphones or telephones will be used by all speakers. Large-print materials are 
available upon advance request. If you would like either of these accommodations, please contact 
Mary Waldron.” 
 
“The Notice of Nondiscrimination Rights and Protections to Beneficiaries with regard to the 
Federal “Title VI/Nondiscrimination” Protections and the State Nondiscrimination Protections is 

https://oldcolonyplanning.org/title-vi-ada/
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posted in this meeting room and is available on the Old Colony Planning Council Website. Please 
contact Mary Waldron for more information. Thank you.” 
 
In addition, a one-click Title VI Notice to Beneficiaries is provided as a link on the OCPC website 
Homepage at: www.ocpcrpa.org . 
 
The Notice to Beneficiaries is also provided in MPO documents such as the Transportation 
Improvement Program (TIP), Long Range Transportation Plan (LRTP), Unified Planning Work 
Program (UPWP), Public Participation Plan (PPP), Corridor Studies, etc. 
 
The Old Colony Title VI Notice to Beneficiaries can be found in Appendix C. 

3. Title VI Complaints Procedures and Complaint Forms 
Old Colony Planning Council has developed Title VI Complaint Procedures and Complaint Forms 
in 12 languages, and they are available to the public and are available for download at the 
following address: https://oldcolonyplanning.org/title-vi-ada/. The Title VI Complaint Procedures 
and Complaint Forms are included in Appendix D and Appendix E respectively. It is noted that 
the while the Complaint Procedures are FTA focused, OCPC currently implements a “check in” 
stage with MassDOT ODCR immediately following the response of a complaint. This will allow 
MassDOT ODCR to contact the appropriate federal agency, if needed, in order to make a 
jurisdictional determination and assign the obligation to conduct an investigate and issue findings. 
It is noted on the Complaint Form that complaints may be filed directly with MassDOT. 

4. Title VI Complaint Log 
The Old Colony MPO maintains a log of Title VI complaints, lawsuits, and investigations alleging 
discrimination on the basis of race, color, or national origin. The log includes filing date(s), 
allegation summaries, status of the investigation, lawsuit, or complaint, and actions taken by the 
Old Colony MPO. 
 
There are no current, pending or past investigations, complaints, or lawsuits filed against the Old 
Colony Planning Council. A sample Old Colony Title VI Complaint Log can be found in Appendix 
F. 

5. Public Participation Plan 
It is the policy of the Old Colony MPO, in its role as the designated Metropolitan Planning 
Organization for the region, to support and encourage early and continuous public participation 
and input to the planning process and to adhere to the principles of Environmental Justice and 
Title VI of the Civil Rights Act as part of the metropolitan “3-C” planning process relating to 
transportation systems and facilities. The MPO’s Public Participation Plan is designed to ensure 
opportunities for the public to express its views on transportation issues and to become active 
participants in the regional planning and transportation “3-C” metropolitan decision-making 
process. 
 
The Old Colony Public Participation Plan (PPP) provides for a proactive public participation and 
involvement process with regard to transportation planning, system improvements, and programs. 
The main goal of the plan is to educate, to inform, and to encourage participation from stakeholder 
groups and the public at large, and to include public responses in the decision-making process. 
The plan is designed to fulfill federal-aid requirements and to document the history, effectiveness, 
and future plans for public outreach and public participation in the transportation planning process. 

http://www.ocpcrpa.org/
https://oldcolonyplanning.org/wp-content/uploads/2022/09/FFY_2023_2027_Old_Colony_Transportation_Improvement_Program_TIP.pdf
https://oldcolonyplanning.org/wp-content/uploads/2022/09/FFY_2023_2027_Old_Colony_Transportation_Improvement_Program_TIP.pdf
https://oldcolonyplanning.org/wp-content/uploads/2022/09/Old_Colony_MPO_2020-2040_Long_Range_Transportation_Plan.pdf
https://oldcolonyplanning.org/wp-content/uploads/2022/09/FFY_2023_Unified_Planning_Work_Program_UPWP.pdf
https://oldcolonyplanning.org/wp-content/uploads/2022/09/FFY_2023_Unified_Planning_Work_Program_UPWP.pdf
http://www.ocpcrpa.org/docs/mpo/Old_Colony_Public_Participation_Plan_2021.pdf
https://oldcolonyplanning.org/title-vi-ada/
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The current PPP is included in Appendix G. The Old Colony MPO’s updated PPP helps to ensure 
the capacity to conduct business with individuals with limited English proficiency; ensure adoption 
and implementation of principles of MassDOT Public Participation Plan, Language Access Plan, 
and Accessible Meeting Policy; engage in training on Title VI principles on public participation and 
language access; and to target outreach to the entire region and all interested stakeholders. 
 
The Old Colony MPO is charged with developing and implementing the transportation planning 
process for the region and providing the forum for cooperative decision-making concerning 
transportation plans and programs and considers advice from all interested parties and the Old 
Colony JTC, which serves as the MPO’s policy advisory group. The JTC provides a broad base 
for the transportation planning and programming process and assists in carrying out the 3C 
planning process (Cooperative, Continuous, and Comprehensive). 
 
The transportation planning area includes the City of Brockton and sixteen towns: Abington, Avon, 
Bridgewater, Duxbury, East Bridgewater, Easton, Halifax, Hanover, Hanson, Kingston, 
Pembroke, Plymouth, Plympton, Stoughton, West Bridgewater, and Whitman. The planning area 
also includes the community service areas of Brockton Area Transit and portions of the MBTA 
and GATRA service areas. Please note the Brockton Area Transit utilizes the Old Colony Public 
Participation Process (PPP) as their public participation process. A hyperlink to OCPC’s website 
is included on BAT’s website to assist with access to the transportation planning process. 
 
OCPC Staff utilizes platforms such as Facebook, Twitter, and the OCPC Newsletter to advertise 
access to the planning process and opportunities to participate. 
 
Recognizing the power of networking, OCPC continually expands its meeting notification 
database to include local service providers such as city and towns, aging and human services, 
community groups, and others to help spread the word to area residents. This results in an 
increased level of interest in public meetings and suggestions for possible meeting locations and 
invitations to present at or participate in scheduled meetings of community organizations and 
other groups. OCPC has been working with MassDOT ODCR on the review and update of a 
comprehensive listing of community-based organization and contacts. OCPC provides MassDOT 
ODCR with updates of its Transportation Advisory Network Contact List. 
 
During the 2020 Long Range Transportation Plan update, public participation was designed to 
ensure opportunities for the public to express its views on transportation issues and to become 
active participants in the regional planning and transportation decision-making process. 
 
The outreach process consisted of activities designed to build better relationships with citizens 
that are engaged with their communities and businesses, along with individuals of “traditionally 
underserved” communities, local officials, non-profit organizations, and transportation agencies. 
 
One of the main purposes of the public participation process is to educate and inform stakeholders 
on new initiatives such as livability, sustainability, and climate change. The process was designed 
to fulfill federal-aid requirements and to document people’s transportation and land use needs in 
their communities. 
 
Information of the multiple LRTP events was distributed to the public through reports and editorial 
board briefings, press releases, and media packages. Mailings were sent in a regular basis to a 
list of self-identified interest groups. Fact sheets and information of new transportation initiatives 
were posted on the OCPC website and were distributed during the events. Printed ads were 
published, and electronic notices were distributed to all the communities and related agencies. 
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Public workshops and events were held at regional malls, libraries, municipal buildings, the BAT 
Intermodal Centre, and public locations such as the Stoughton YMCA. In addition, several 
meetings with community-based organizations were held. 
 
Starting in 2020, stemming from the 2019 Old Colony MPO Certification Review by the FTA and 
FHWA, it was recommended that OCPC start evaluating the effectiveness of its public 
participation in the form of a Measures of Effectiveness (MOE) Report. The first MOE Report was 
completed for the 2020 Calendar Year and the most recent Report was completed for 2021. A 
copy of the 2021 MOE Report can be found in Appendix H. 

6. Language Assistance Plan 
Engaging the diverse population within the MPO area is important. The MPO is committed to 
providing quality services to all citizens, including those with limited English proficiency. Indo-
European Languages is the most dominant language spoken by LEP individuals in the Old Colony 
MPO Area. The recently updated 2022 LEP/Language Assistance Plan is provided in Appendix 
I. OCPC has analyzed the US Census 2020 LEP Data for the region and the results are including 
in Appendix J. 
 
In the absence of available staff resources, OCPC will provide interpretive services, upon request, 
at no cost, utilizing vendors from the Commonwealth's electronic procurement system 
CommBUYS: (https://www.commbuys.com/bso/). 
 
Providing Notice to LEP Persons - US DOT guidance indicates that once an agency has decided, 
based on the four factors, to provide language services, it is important that the recipient notify 
LEP persons of services available free of charge in a language the LEP persons would 
understand. The following methods for notification will be used by the Old Colony MPO: 
 

1. Signage that indicates when free language assistance is available with advance notice; 
2. Stating in outreach documents that language services are available; 
3. Working with community-based organizations and other stakeholders to inform LEP 

individuals of MPO services and the availability of language assistance; 
4. Using automated telephone voice mail or menus to provide information about available 

language assistance services; 
5. Including notices in local newspapers in languages other than English; 
6. Providing notices on non-English-language radio and television about MPO services and 

the availability of language assistance; and 
7. Providing presentations and/or notices at schools and community-based organizations 

(CBO). 
 
The Old Colony MPO will publicize the availability of interpreter services, free of charge, at least 
seven (7) days prior to Old Colony MPO Board and Committee meetings, workshops, forums, or 
events which will be noticed on the Old Colony MPO website, in meeting notices (emails), and 
using the following additional tools as appropriate: 
 

▪ Signage 
▪ Public outreach material 
▪ Community-based organizations 
▪ Local newspapers 
▪ Old Colony website 
▪ Old Colony Newsletter 

https://www.commbuys.com/bso/
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The Old Colony MPO defines an interpreter as a person who translates spoken languages orally, 
as opposed to a translator, who translates written languages and transfers the meaning of written 
text from one language into another. The MPO will request language interpreter services from 
Old Colony MPO staff or through contracted interpreter service agencies. 
 
Language Assistance - The Old Colony MPO will make available, in coordination with MassDOT 
ODCR, translations of vital documents (Title VI Notice, Title VI Complaint Procedures, and Title 
VI Complaint Form) in 12 languages, upon request. The current versions of the vital documents 
are available in fewer languages. The Old Colony MPO continues a program to make the 
Executive Summaries for key documents available in Portuguese (Cape Verdean Creole) and 
Spanish. Key documents include the Regional Transportation Plan, the Transportation 
Improvement Program, the Public Participation Plan, and other key documents available in 
Portuguese (Cape Verdean Creole) and Spanish. 
 
Old Colony MPO Staff Training - The Old Colony MPO incorporated the 2020 LEP/ Language 
Assistance Plan in the current Public Participation Plan that was endorsed by the Old Colony 
MPO at their August 2021 meeting. In order to establish meaningful access to information and 
services for LEP individuals, the Old Colony MPO will properly train its employees to assist in 
person and/or by telephone LEP individuals who request assistance. Old Colony MPO Board 
members will receive a copy of the updated 2022 LEP/ Language Assistance Plan, and have 
access to training, assuring that they are fully aware of and understand the plan and its 
implementation. 
 
OCPC has supported MassDOT efforts to develop a Title VI Online Mapping Tool. As such, OCPC 
has provided its updated Transportation Advisory Network List to MassDOT for inclusion in the 
mapping tool which includes a feature that allows the public to download an extensive listing of 
community-based organizations and transportation related contacts. 

7. Subrecipient Monitoring Process 
Currently, the Old Colony Planning Council does not have any subrecipients for any of its 
activities, and therefore does not have a monitoring process for Title VI compliance. However, 
should OCPC acquire subrecipients for any of their needs, it will utilize a process using 
MassDOT’s subrecipient monitoring procedures as a model in the event they are needed. 

8. Title VI Program Approval 
A presentation of the 2022 Old Colony Title VI Program was provided to the Old Colony MPO on 
November 15, 2022. Following the presentation and related discussion, the Old Colony MPO 
unanimously approved the 2022 Old Colony Title VI Program. Documentation of this approval is 
included in Appendix K. 

9. Organization and Staffing 
Executive Director Mary Waldron is the Title VI Coordinator for the Old Colony Planning Council. 
Figure 1 below illustrates the organizational chart for OCPC and the ready access to Ms. Waldron. 
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Figure 1: Old Colony Planning Council Organizational Chart 

 

10. Program Review Procedures 
As the Title VI Coordinator for the Old Colony Planning Council, Executive Director Mary Waldron 
ensures that all Title VI compliance requirements are being met with the completion of the 
following items: 
 

▪ Signing MassDOT’s Title VI Assurances document 
▪ Signing the FHWA Certifications and Assurances document 
▪ Completion of annual and triennial Title VI Reports 
▪ Staff partaking in Title VI related trainings 
▪ Ensuring the Title VI Notice to Beneficiaries is in all MPO documents (TIP, Public 

Participation Plan, UPWP, etc.) 
▪ Updating the Title VI webpage on the OCPC website as needed 
▪ Ensuring that OCPC embraces diversity, equity, and inclusion in all its work through its 

Reflection, Opportunity, and Action (ROA) Task Force 
▪ Carrying out OCPC’s Mission Statement: “At Old Colony Planning Council, we assist cities 

and towns in planning for present and future needs, utilizing our local knowledge, technical 
expertise, and regional collaboration.” 

▪ Ensuring OCPC’s Vision of its communities that they are Resilient, Sustainable, Equitable, 
Connected, Responsive, and Collaborative. 
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▪ Carrying out OCPC’s Organizational Values of: 
o Planning for All 
o Thinking Ahead 
o Partnering with Communities 
o Serving with Dedication 

11. Title VI Training 
Three Old Colony Planning Council Transportation Department Staff members participated in the 
following seven (7) Title VI related trainings dating back to July 1, 2021: 
 

Date Training Title Platform Staff 
7/14/2021 FHWA ADA Webinar: LPA Experiences in 

Transition Plan Implementation Virtual Shawn Bailey 

7/21/2021 
FHWA ADA Webinar: Disability Advisory 

Groups Involvement in LPA Transition Plan 
Implementation 

Virtual Shawn Bailey 

9/28/2021 MassDOT/MBTA Accessibility & Inclusion 
Employee Resource Group Event Virtual Charles Kilmer 

11/3/2021 
Leading with Equity – A More Effective Way to 

Frame Age-Friendly Approaches Webinar 
(APA) 

Virtual William McNulty 

11/10/2021 U.S. Department of Transportation Public 
Meeting on Justice40: Session 1 of 2 Virtual Charles Kilmer 

11/16/2021 U.S. Department of Transportation Public 
Meeting on Justice40: Session 2 of 2 Virtual Charles Kilmer 

1/18/2022 APA-MA Webinar - Americans with Disabilities 
Act (ADA) and Section 504 Virtual Charles Kilmer 

 
In November and December 2022, there are two offerings (through the Rutgers University 
Continuing Studies) of the NTI (National Transit Institute) course titled “Title VI and Public Transit.” 
One Transportation Department staff member is registered and eight (8) more have signed up 
and are wait listed. 

12. Demographic Profile of Metropolitan Area 
The Old Colony region consists of the following communities in Southeastern Massachusetts: 
Abington, Avon, Bridgewater, Brockton, Duxbury, East Bridgewater, Easton, Halifax, Hanover, 
Hanson, Kingston, Pembroke, Plymouth, Plympton, Stoughton, West Bridgewater, and Whitman. 
 
While the official Census is conducted every ten years, the United States Census Bureau provides 
annual population estimates for incorporated places (cities and towns) in the United States to 
supplement the decennial Census, and these figures are used by OCPC to determine regional 
and community populations on an annual basis. 
 
Every OCPC community gained population from 2010 through 2020, ranging from a 2.9% 
increase experienced in Pembroke to a 12.6% increase experienced in Brockton. Brockton 
(+11,833), Plymouth (+4,749), and Stoughton (+2,319) were the most rapidly growing 
communities this past decade and Brockton hit a milestone of over 100,000 residents for the first 
time in its history. 
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Tables 1 through 3 provide a demographic profile of the region. Table 1 compares population and 
race changes. It is noted that the non-white population increased by 58.0 percent, while the white 
population decreased by 4.7%. 
 
Table 1: Population Change in Old Colony Region (2010 – 2020) 

Demographics 2010 2020 Change % Change 

Non-Hispanic White 286,065 272,668 (13,397) -4.7% 
Non-Hispanic Black 35,655 48,276 12,621 35.4% 
Non-Hispanic Asian 5,906 7,875 1,969 33.3% 
Non-Hispanic Native American 714 593 (121) -16.9% 
Non-Hispanic Other 19,510 41,407 21,897 112.2% 
Latino 14,556 22,430 7,874 54.1% 
Total Population 362,406 393,249 30,843 8.5% 

Source: 2020 U.S. Census Bureau Redistricting Data (Public Law 94-171) Table P2 
 
Table 2: Change in Poverty Population in Old Colony Region (2019 – 2020) 

Demographics 2019 2020 Change % Change 

Total Population Below Poverty 29,512 25,522 (3,990) -13.5% 
Source: American Community Survey Table S1701 
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Table 3: 2020 Population and Race 

Municipality Total 
Population 

Non-
Hispanic 

White 

Non-
Hispanic 

Black 

Non-
Hispanic 

Asian 

Non-
Hispanic 

Native 
American 

Non-
Hispanic 

Other 
Latino 

Abington 17,062 14,018 661 425 26 1,272 660 
  88.2% 3.9% 2.5% 0.2% 7.5% 3.9% 

Avon 4,777 3,036 887 196 5 342 311 
  63.6% 18.6% 4.1% 0.1% 7.2% 6.5% 

Bridgewater 28,633 23,289 1,977 539 43 1,518 1,267 
  81.3% 6.9% 1.9% 0.2% 5.3% 4.4% 

Brockton 105,643 29,392 35,656 2,243 232 25,358 12,762 
  27.8% 33.8% 2.1% 0.2% 24.0% 12.1% 

Duxbury 16,090 14,913 67 220 15 529 346 
  92.7% 0.4% 1.4% 0.1% 3.3% 2.2% 

East Bridgewater 14,440 12,777 382 126 20 768 367 
  88.5% 2.6% 0.9% 0.1% 5.3% 2.5% 

Easton 25,058 20,781 1,276 813 29 1,204 955 
  82.9% 5.1% 3.2% 0.1% 4.8% 3.8% 

Halifax 7,749 7,187 66 30 16 307 143 
  92.7% 0.9% 0.4% 0.2% 4.0% 1.8% 

Hanover 14,833 13,627 112 269 6 542 277 
  91.9% 0.8% 1.8% 0.0% 3.7% 1.9% 

Hanson 10,639 9,749 90 105 2 488 205 
  91.6% 0.8% 1.0% 0.0% 4.6% 1.9% 

Kingston 13,708 12,572 122 170 9 560 275 
  91.7% 0.9% 1.2% 0.1% 4.1% 2.0% 

Pembroke 18,361 16,984 112 177 17 752 319 
  92.5% 0.6% 1.0% 0.1% 4.1% 1.7% 

Plymouth 61,217 54,012 1,089 679 106 3,538 1,793 
  88.2% 1.8% 1.1% 0.2% 5.8% 2.9% 

Plympton 2,930 2,755 21 13 10 94 37 
  94.0% 0.7% 0.4% 0.3% 3.2% 1.3% 

Stoughton 29,281 17,871 5,075 1,585 33 2,793 1,924 
  61.0% 17.3% 5.4% 0.1% 9.5% 6.6% 

West Bridgewater 7,707 6,697 248 82 12 417 251 
  86.9% 3.2% 1.1% 0.2% 5.4% 3.3% 

Whitman 15,121 13,008 435 203 12 925 538 
  86.0% 2.9% 1.3% 0.1% 6.1% 3.6% 

OCPC Total 393,249 272,668 48,276 7,875 593 41,407 22,430 
  69.3% 12.3% 2.0% 0.2% 10.5% 5.7% 

Massachusetts 7,029,917 4,748,897 457,055 504,900 9,387 421,993 887,685 
OCPC % of State 5.6% 5.8% 10.5% 1.5% 6.5% 9.6% 2.5% 

Source: 2020 U.S. Census Bureau Redistricting Data (Public Law 94-171) Table P2
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Figure 2: Environmental Justice – Minority Population 
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Figure 3: Environmental Justice – Income 
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13. Mobility Needs of Minority Populations 
OCPC current efforts to reach out to the Region’s minority communities are ongoing. OCPC 
recognizes the ever-changing dynamics of public participation in the decision-making process. It 
is the Council’s interest to expand their outreach methods to all minority groups and populations 
in the region. 
 
The Council continues reaching the goal of enhancing participation from minority groups and 
individuals in the public decision-making process. Our Regional Transit Authorities are continuing 
to provide valuable service to our Region’s minority census tracts. The partnership that OCPC 
has with the Brockton Area Transit Authority provides BAT with technical assistance in areas from 
route planning to Title VI reports. Our partnership fosters sound transit planning for the future for 
our elderly population that is growing and in need of mobility assistance that can be provided by 
BAT. 
 
The economic growth of our region has some exciting new opportunities in areas that are 
considered high minority census tracts. For example, the downtown Brockton Transit Orientated 
development has contributed to the city’s center. The prospect for downtown Brockton is bright 
and the addition of the Intermodal Centre combined with the MBTA commuter rail service has had 
a positive impact within the city. 
 
Some examples of studies undertaken include: 
 

▪ 2022 Analysis of LEP Data from 2020 US Census 
▪ 2022 Analysis of Environmental Justice Populations 
▪ Annual Analysis of Distribution of Transportation Improvement Projects 

 
OCPC maintains a Transportation Advisory Network where feasible to identify avenues for 
utilizing underserved media sources all notification processes for all public meetings or public 
review of agency documents. Already included in the Transportation Advisory Network are 
organizations such as: 
 

▪ Associacao Caboverdiana de Brockton, Inc. 
▪ Brockton Area Workforce Investment Board 
▪ Brockton Housing Authority 
▪ Brockton Interfaith Community 
▪ CareerWorks 
▪ Latin American Health Institute – Brockton 
▪ Mashpee Wampanoag Tribe 
▪ MassHire 
▪ Ojornal 
▪ Southshore Haitians United for Progress 
▪ Community Partnership for Adult Education 

 
OCPC utilizes a multitude of techniques to facilitate participation by traditionally under-served 
populations. The following are examples of techniques utilized during the development of the 
2020 LRTP. 
 
Table Events – The table events were designed to display preliminary LRTP findings and products 
during different activities. These activities included attending events hosted by local community 
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organizations, visiting the Old Colony YMCA in East Bridgewater and Stoughton, and tabling local 
malls and libraries. Similar to the open house events, table events were designed with the purpose 
of engaging the public in an informal manner to learn more about new projects and initiatives in 
the region. The following list shows the table events organized during the plan update: 
 
Date Event Organization 
October 8, 2018 Stoughton YMCA Tabling Event Stoughton, MA 
October 13, 2018 Homecoming & Family Day Bridgewater State University 

November 14, 2018 Business-to-Business Expo 
Tabling Event Teen Challenge – Brockton, MA 

November 20, 2018 Plymouth Main Library Plymouth, MA 
February 27, 2019 Old Colony YMCA Tabling Event East Bridgewater, MA 
February 27, 2019 STEM Career Exploration Event Bridgewater State University 

March 7, 2019 
Metro South Chamber of 
Commerce Multi-Cultural 
Business Expo 

Perfect Place – Brockton, MA 

March 28, 2019 Plymouth Area Chamber of 
Commerce Business Expo Hotel 1620 – Plymouth, MA 

 
Public Visioning Workshops – OCPC developed two regional visioning workshops during the 2012 
Regional Transportation Plan Update. The events were held at libraries (Avon and Hanson), and 
they were designed to inform the public and local stakeholders on new transportation and land 
use initiatives. The following four topics were discussed at the workshops: 
 

▪ Protecting and Enhancing Regional Mobility  
▪ Building Sustainable Livable Communities 
▪ Enhancing Safety and Security 
▪ Environmental Protection and Climate Change 

 
Open House Events – The open house events were designed for people to come in and interact 
with the OCPC staff and at the same time to learn about new initiatives in the region. With this 
method, the public feels more comfortable sharing information and opinions that will support the 
development of the Regional Transportation Plan. The open house events were offered during 
different times and locations to capture different audiences. The following list of comments 
summarizes some of the input received during the open houses: 
 

▪ Extend bus services to communities that lack public transportation. 
▪ More “Ride Share” opportunities are needed in the region. 
▪ Dedicated areas for Wi-Fi in or near stations – improved security or cameras at stations. 
▪ Connect BAT and GATRA bus systems to create more job opportunities. 
▪ Improve lighting, roadway markings, and signage for pedestrian safety and elderly drivers. 

 
The following list of comments is a summary of the participants’ vision of the Old Colony region 
for the next twenty years: 
 
Comments on Mobility 

▪ Multi Modal Choices – People live and work in vibrant communities where they can choose 
whether to walk, bike, commute by transit, or ride share. 
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▪ Currently, road designs are auto‐centric; having a complete streets approach can benefit 
all road users. When new roads are being planned, planners and engineers would include 
pedestrians, cyclists, and transit users. 

▪ Pedestrian accommodations (e.g., plowed sidewalks, clear bus shelters) should be 
considered throughout the winter season. 

▪ Rail trails for biking, walking, running, and safe paths for commuting. Connecting local 
towns through rail trails. 

▪ When people have safe and reliable transportation choices, the benefits are widespread 
ensuring equity. Placing countdown clocks with multiple language capabilities on shelters 
and acquiring eco‐friendly transit vehicles creates a safer. 

▪ Reduce speeding through road design; taking action to address dangerous intersections 
quickly. 

▪ A bicycle network is nonexistent in Old Colony Region. Having bicycle lanes and bicycle 
boxes help increase delineation and awareness whether a bicyclist is in a bike lane or 
sharing the road. 

▪ A great bicycle network also has great bicycle accommodations such as bicycle cages 
and bike racks, bicycle loops at intersections, repair stations, and a mixture of 
infrastructure that caters to different riders at different comfort levels. 

 
Comments on Livability: 

▪ Encouraging Smart Growth in communities would ensure that density and mixed-use 
planning are utilized, Transit Oriented Development included. 

▪ There should be an increase of funding for improving the bicycle and pedestrian network. 
Enabling people to utilize a continuous sidewalk and bicycle network throughout the 
region. A well‐invested network should include street trees, adequate timing for pedestrian 
count down signals, traffic calming devices, complete street ordinance, and enforcement. 

▪ Clear communication should be set between community members and service providers, 
yet between municipalities and other agencies as well. Whenever a utility company is 
engaged in road construction, municipalities should coordinate with the companies in 
order to plan ahead and begin roadwork. Service providers must have a clear line to the 
community in any emergency situation, whether through social media, automated 
telephone messages, or signs and notices. 

 
Comments on Safety and Security: 

▪ Visibility is an issue in the Old Colony Region. Lighting and retroreflective signing may 
decrease the chances of fatal accidents and allow motorists to see pedestrians and 
bicyclists at night.  

▪ Safety beacons should be incorporated into walking patterns or walkways throughout the 
region.  

▪ There needs to be a strong distinction between vehicle and pedestrian space. 
▪ Construction work needs to be more efficiently handled so as not to interfere with traffic 

flow.  
▪ Education is much needed in regards to bicycle and pedestrian safety MassDOT has 

created the LOOK: Sharing the Road Guide for Bicyclists, Pedestrians, and Motorists. 
 
Comments on the Environment: 

▪ Incentivizing Complete Streets will help curb Green House Gas Emissions. 
▪ Having an increase in charging stations in the region will allow energy efficient cars to 

travel farther throughout the region.  
▪ Prioritize and increase farmland preservation. 

Transportation projects should have a scoring system that takes density into account. 
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14. Demographic Maps and Charts of Funding Distribution 
The Old Colony MPO monitors the geographic distribution of TIP projects over time. Table 4, from 
the FFY 2023-2027 TIP, provides the distribution of TIP projects from 2012 through 2027. To 
assist with providing context to the distribution, included in the table is 2020 Census Population 
and 2019 ACS Median Household Income. 
 
From an examination of the distribution of TIP projects from 2012 through 2027, the following 
observations were made: 
 

▪ There are higher concentrations of projects within the more populated urban areas (i.e., 
Brockton at 31.8 percent of all projects). Such concentrations tend to follow areas with 
elevated levels of congestion, bicycle and pedestrian activity, and crash clusters. 

▪ The Towns of Easton (11.4%), Pembroke (11.4%), Plymouth (6.8%), and Stoughton 
(6.8%) also had higher concentrations of projects. A potential explanation for such a trend 
is that these populous communities feature proximity to limited access highways, 
commuter rail, and academic institutions of higher learning. Such features, while beneficial 
in many respects, also lead to higher pedestrian, bicycle, and vehicle trips, and the need 
for additional multimodal and infrastructure. 

▪ Regarding equity, it is observed that Brockton, with 71% Title VI Minority Population, had 
31.8% of the TIP projects of the 2012-2027 span, while Stoughton with 38% Title VI 
Minority Population, had 7.1% of the projects during the same time. 

 
Table 4: Geographic Distribution and Equity Analysis of Projects 
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Figure 4: Number of TIP Projects by Community (2012-2027) 

 
 
Figures 5, 6, 7, and 8 provide geographic analysis of distributions of low income and high minority 
persons by block groups. OCPC staff has conducted geographic analyses and mapping of 
transportation conditions such as pavement condition and bridges condition, the availability of 
public transit services, and distribution of TIP projects. 
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Figure 5: Environmental Justice – TIP Projects 

 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

18 

Figure 6: Environmental Justice – Pavement Conditions (2018) 
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Figure 7: Environmental Justice – Bridge Conditions 
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Figure 8: Environmental Justice – Availability of Public Transportation 
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15. Analysis of MPO Transportation Systems Investments, Identifying 
and Addressing any Disparate Impacts 

Environmental Justice Analysis asks whether a proposed action or plan causes disproportionately 
high and adverse effects on minority populations and low-income populations, and whether these 
populations are denied benefits. A framework of analysis that can determine how a proposed 
action or plan could differentially affect different populations is important. As such, an analysis of 
benefits and burdens is utilized. In addition, computer mapping of Environmental Justice Areas 
along with past, present and future projects funded through the transportation improvement 
program, available transit services and their associated walking times, commuter parking 
facilities, pavement conditions, high crash locations, areas of congestion is utilized to measure 
the distribution of funding (to ensure geographic equity), to determine priorities areas of need/ 
and or concern. 
 
Benefits and Burdens 
 
Examples of the Benefits considered during the development of this TIPs and LRTPs are: 
 

▪ Mobility  
▪ Accessibility 
▪ Infrastructure condition 
▪ Environment  
▪ Reliability  
▪ Safety 
▪ Security 
▪ Load factors 
▪ Efficiency 

 
Examples of the Burdens potentially considered during the development of TIPs and LRTPs are: 
 

▪ Air, noise, and water pollution and soil contamination.  
▪ Destruction or disruption of community cohesion or a community's economic vitality.  
▪ Destruction or disruption of the availability of public and private facilities and services.  
▪ Adverse employment effects.  
▪ Displacement of persons, businesses, farms, or nonprofit organizations.  
▪ Increased traffic congestion, isolation, exclusion, or separation of minority or low-income 

individuals within a given community or from the broader community.  
▪ The denial of, reduction in or significant delay in the receipt of, benefits of programs, 

policies, or activities.  
 
OCPC is in the process of developing an evaluation tool based upon the benefits and burdens 
listed above. Once finalized OCPC will then screen and evaluate projects programmed in the Old 
Colony Transportation Improvement Program. 
 
The TIP is a listing of transportation projects proposed for implementation during the next four 
federal fiscal years. Projects listed in the TIP include those in the short-range element of the 
LRTP. In the TIP, projects are classified under federal and non-federal funding categories and 
assigned a local priority. The TIP briefly describes the project as well as its projected costs and 
funding sources. TIP projects are evaluated and scored using Transportation Evaluation Criteria 
(TEC). Included among the scoring criterion are the projects impact/ benefit on minority low-
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income populations; and the projects effect on service to minority low-income populations. The 
Transportation Evaluation Criteria are located in Appendix L. 
 
As part of the TIP development, current and proposed projects are evaluated using Transportation 
Evaluation Criteria and recommended to the Old Colony MPO for consideration and approval. 
The collective staffs evaluate candidate projects for the Old Colony MPO using the Transportation 
Evaluation Criteria of Condition, Mobility, Safety and Security, Community Effects/ Environmental 
Justice and Support, Land Use and Economic Development, and Environmental Effects. After the 
evaluations, the results are provided to the Old Colony MPO for its review and approval. Once 
the Old Colony MPO has reviewed and approved the evaluations, the OCPC staff then uses the 
evaluation results, as well as readiness information, available funding, and other pertinent 
information to develop a Draft TIP. As part of the development process, the Draft TIP is reviewed 
by the JTC, the OCPC, and the MPO, and released for a 21-Day Public Review Period. After the 
21-Day Public Review Period, the Final Draft TIP is sent to the Old Colony MPO for consideration 
and approval. 
 
Environmental Justice Analysis asks whether a proposed action or plan causes disproportionately 
high and adverse effects on minority populations and low-income populations, and whether these 
populations are denied benefits. A framework of analysis that can determine how a proposed 
action or plan could differentially affect different populations is important. As such, an analysis of 
benefits and burdens is utilized. In addition, computer mapping of Environmental Justice Areas 
along with past, present and future projects funded through the transportation improvement 
program, available transit services and their associated walking times, commuter parking 
facilities, pavement conditions, high crash locations, areas of congestion is utilized to measure 
the distribution of funding (to ensure geographic equity), to determine priorities areas of need/ 
and or concern. 
 
Examinations of potential benefits and burdens because of the implementation of the TIP were 
conducted. Examples of benefits considered were mobility, accessibility, infrastructure condition, 
environment, reliability, safety, security, load factors, efficiency, and consultation with riders in 
improving bus services to the transit dependent. While examples of burdens considered were: 
air, noise, and water pollution and soil contamination, destruction or disruption of community 
cohesion or a community's economic vitality, destruction or disruption of the availability of public 
and private facilities and services, adverse employment effects, displacement of persons, 
businesses, farms, or nonprofit organizations, increased traffic congestion, isolation, exclusion, 
or separation of minority or low-income individuals within a given community or from the broader 
community, and the denial of, reduction in, or significant delay in the receipt of, benefits of 
programs, policies, or activities. 
 
An assessment of the benefits and burdens of the Transportation Improvement Program (TIP) 
was completed to identify all regionally significant projects constructed and/ or programmed in the 
Old Colony Transportation Improvement Program during the period of 2003 – 2027. Constructed 
projects funded through the TIP were included to provide a benchmark of investments. The 
constructed projects were compiled and then the staff analyzed the location of these 
improvements relative to Environmental Justice Communities. Environmental Justice 
Communities in the Old Colony MPO Region are Brockton, Easton, Plymouth, Stoughton, and 
Whitman. For the purpose of identifying these populations, the staff utilized the MassGIS 
Environmental Justice GIS Shape file. Polygons in the Environmental Justice (EJ) Populations 
layer represent neighborhoods across the state with high minority, non-English speaking, low-
income, and foreign-born populations. 
 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

23 

Regionally, it was determined that about 60.0 percent of the identified improvement projects, 
representing approximately 32.2 percent of the identified investment dollars on the FFY 2023-
2027 TIP are located in EJ communities. The percentage of investment approximates the 35.0 
percent of the region’s population identified as living in EJ communities. Non-mappable projects, 
such as transit vehicle replacements or rehabilitations, bridge, and roadway repair line items for 
future projects to be defined, and other non-location-specific projects are not included in this 
analysis. While about 40.0 percent of the projects are not located directly within an EJ community, 
these projects are of key regional significance, such as bridges and limited access highway 
improvements. These improvements benefit the region as a whole, and provide access to many 
key employment centers, including downtown Brockton and regional shopping centers. 
 

Table 5: Investment Value of TIP Projects 2023-2027 (Planned) 

Type 
Population 

Represented in 
EJ Communities 

(2020) 

Percent 
Population 

Represented 
TIP Project 
Investment* 

Percent Projects 
by Total 

Investment ($) 

Within EJ 
Communities 137,634 35.0% $47,275,501 32.2% 

Outside EJ 
Communities 255,615 65.0% $99,676,900 67.8% 

Totals 393,249 100.0% $146,952,401 100% 

*Includes Projects funded with Regional Target Funds, Statewide Funds, Bridge Funds, or Non-
Federal Aid Funds. 
 
OCPC undertook further analysis to determine the level of investments during the period of 2003-
2022 through previous Transportation Improvement Programs. From that analysis, it was 
concluded that about 58.9 percent of the identified improvement projects, representing 
approximately 62.1 percent of the identified investment dollars allocated during the TIP years of 
2003-2022 are located in or immediately adjacent to EJ communities. This exceeds the 35.0 
percent of the region’s population identified as living in EJ communities. 
 

Table 6: Investment Value of TIP Projects 2003 - 2022 (Projects Implemented) 

Type 
Population 

Represented in 
EJ Communities 

(2020) 

Percent 
Population 

Represented 
TIP Project 
Investment* 

Percent Projects 
by Total 

Investment ($) 

Within EJ 
Communities 137,634 35.0% $163,533,494 62.1% 

Outside EJ 
Communities 255,615 65.0% $99,987,231 37.9% 

Totals 393,249 100.0% $263,540,725 100% 

*Includes Projects funded with Regional Target Funds, Statewide Funds, Bridge Funds, or Non-
Federal Aid Funds. 
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From the examination of benefits and burdens, it is the determination that no projects 
implemented because of the TIP will result in adverse impacts to the Environmental Justice Areas 
in the Old Colony region. 
 
As such, from the review, it may be concluded from the public investment and involvement in the 
regional transportation planning process and the resultant FFY 2023-2027 Transportation 
Improvement Program and previous TIPs (dating back to 2003) demonstrate that the benefits of 
the regional transportation planning process are afforded equitably to both EJ and Non-EJ 
communities. Given this equitable distribution and investment, it is finding of the Old Colony 
Planning Council that the Low-income and minority populations are not disproportionately 
impacted and are beneficiaries of the transportation planning process and project implementation 
in the Old Colony Region. 
 
As such, the Old Colony Planning Council continues to work with our regional partners in the 
advancement of environmental justice principles throughout the regional planning process. Such 
analyses will be conducted annually and included in the endorsed TIP. 

Conclusion 
The Old Colony Planning Council has continued to be inclusive in terms of equity and project 
distribution. The staff has dedicated their time to expand their knowledge on the surrounding 
cultures in the Old Colony Planning Colony Council/Old MPO Region by engaging residents, 
stakeholders, and visitors to the region. Going forward, the Old Colony Planning Colony 
Council/Old MPO looks to continue to be inclusive by meeting stakeholders where they are and 
encourage them to visit Old Colony Planning Council through our open house events and other 
public engagement opportunities. The Old Colony Planning Colony Council/Old MPO seeks to 
educate the community on the TIP process and other projects and studies taking place in their 
communities so they may be better informed and engaged in the planning process. 
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Appendix A: Signed MassDOT Title VI Assurances 
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Appendix B: Signed FHWA Certifications and Assurances 
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Appendix C: Old Colony Title VI Notice to Beneficiaries 
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Appendix D: Old Colony Title VI Complaint Procedures 
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Appendix E: Old Colony Title VI Complaint Forms 

 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

37 

 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

38 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

39 

 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

40 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

41 

 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

42 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

43 

 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

44 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

45 

 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

46 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

47 

 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

48 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

49 

 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

50 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

51 

 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

52 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

53 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

54 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

55 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

56 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

57 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

58 



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

59 

 
  



Old Colony MPO 2022 Annual Title VI Update Report 

 
 

60 

Appendix F: Old Colony Title VI Complaint Log 
 

Date (Month, 
Day, Year) 

Summary 
(include basis 
of complaint: 
race, color, or 
national origin 

Status Action(s) Taken 

Investigations     
1.     
2.     
Lawsuits     
1.     
2.     
Complaints     
1.     
2.     
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Appendix G: Old Colony MPO Public Participation Plan 
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Appendix H: Old Colony Measures of Effectiveness Report 
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Appendix I: Old Colony 2022 LEP/LAP Plan 
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Appendix J: 2020 U.S. Census LEP Analysis 

 
Source: American Community Survey 2020 5-Year Estimates Table C16001: Language Spoken at Home for the Population 5 Years and Over 

Community Abington Avon Bridgewater Brockton Duxbury
East 

Bridgewater
Easton Halifax Hanover Hanson Kingston Pembroke Plymouth Plympton Stoughton

West 

Bridgewater
Whitman

Population 5 Years and Over 15,353    4,250  26,200          89,169     15,124    13,623          24,119   7,495   13,608   10,483   13,091   17,597      58,428     2,803       27,471      6,842            14,435    

English Only 13,512    3,583  24,167          46,463     14,559    12,606          21,681   7,415   12,997   9,606     12,431   16,868      54,304     2,721       20,156      6,413            13,617    

Language Other Than English 1,841      667     2,033            42,706     565         1,017            2,438     80        611        877        660        729            4,124       82             7,315        429               818         

Speak English less than 

"very well" 692         289     442               18,729     92            354               527        11        302        147        136        124            1,274       13             2,756        114               313         

Spanish: 344         174     517               8,202       183         200               795        49        57           79           249        169            707           16             724            177               304         

Speak English less than 

"very well" 155         26       139               3,694       72            139               103        11        32           14           61           6                266           0 120            0 108         

French, Haitian, or Cajun: 361         309     298               22,716     42            311               339        0 130        85           22           77              226           4               1,839        14                 69            

Speak English less than 

"very well" 49            162     105               10,080     0 23                 55           0 0 11           11           0 45             4               446            0 31            

German or other West 

Germanic languages: 77            0 41                 77             67            4                    122        0 0 0 0 0 77             5               52              6                    0

Speak English less than 

"very well" 0 0 0 6               0 0 85           0 0 0 0 0 0 0 0 0 0

Russian, Polish, or other 

Slavic languages: 33            25       28                 85             15            0 191        0 0 0 38           73              114           0 420            15                 10            

Speak English less than 

"very well" 0 16       16                 59             0 0 60           0 0 0 0 33              10             0 185            6                    10            

Other Indo-European 

languages: 665         117     679               9,488       165         307               681        15        219        677        285        285            2,089       45             2,395        217               305         

Speak English less than 

"very well" 355         65       89                 4,152       5              115               139        0 135        104        64           52              800           0 1,287        108               94            

Korean: 0 6         5                    37             5              106               18           0 0 0 0 0 0 0 55              0 0

Speak English less than 

"very well" 0 6         0 17             0 52                 18           0 0 0 0 0 0 0 17              0 0

Chinese (incl. Mandarin, 

Cantonese): 158         0 33                 415           87            0 117        0 44           36           14           68              113           0 311            0 39            

Speak English less than 

"very well" 68            0 15                 176           14            0 59           0 0 18           0 16              50             0 145            0 39            

Vietnamese: 20            0 79                 283           1              0 29           0 150        0 0 0 194           0 439            0 0

Speak English less than 

"very well" 0 0 48                 177           1              0 8             0 135        0 0 0 94             0 269            0 0

Tagalog (incl. Filipino): 32            13       16                 128           0 12                 36           16        0 0 0 0 0 0 50              0 9              

Speak English less than 

"very well" 0 13       0 0 0 0 0 0 0 0 0 0 0 0 22              0 0

Other Asian and Pacific 

Island languages: 70            1         235               268           0 0 24           0 0 0 0 0 103           0 203            0 0

Speak English less than 

"very well" 0 1         17                 138           0 0 0 0 0 0 0 0 0 0 0 0 0

Arabic: 65            10       47                 80             0 77                 56           0 0 0 52           0 462           0 341            0 18            

Speak English less than 

"very well" 65            0 0 15             0 25                 0 0 0 0 0 0 9               0 141            0 9              

Other and unspecified 

languages: 16            12       55                 927           0 0 30           0 11           0 0 57              39             9               486            0 64            

Speak English less than 

"very well" 0 0 13                 215           0 0 0 0 0 0 0 17              0 9               124            0 22            
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Source: American Community Survey 2020 5-Year Estimates Table C16001: Language Spoken at Home for the Population 5 Years and Over 

Community Abington Avon Bridgewater Brockton Duxbury
East 

Bridgewater
Easton Halifax Hanover Hanson Kingston Pembroke Plymouth Plympton Stoughton

West 

Bridgewater
Whitman

Population 5 Years and Over 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

English Only 88.0% 84.3% 92.2% 52.1% 96.3% 92.5% 89.9% 98.9% 95.5% 91.6% 95.0% 95.9% 92.9% 97.1% 73.4% 93.7% 94.3%

Language Other Than English 12.0% 15.7% 7.8% 47.9% 3.7% 7.5% 10.1% 1.1% 4.5% 8.4% 5.0% 4.1% 7.1% 2.9% 26.6% 6.3% 5.7%

Speak English less than 

"very well" 4.5% 6.8% 1.7% 21.0% 0.6% 2.6% 2.2% 0.1% 2.2% 1.4% 1.0% 0.7% 2.2% 0.5% 10.0% 1.7% 2.2%

Spanish: 2.2% 4.1% 2.0% 9.2% 1.2% 1.5% 3.3% 0.7% 0.4% 0.8% 1.9% 1.0% 1.2% 0.6% 2.6% 2.6% 2.1%

Speak English less than 

"very well" 1.0% 0.6% 0.5% 4.1% 0.5% 1.0% 0.4% 0.1% 0.2% 0.1% 0.5% 0.0% 0.5% 0.0% 0.4% 0.0% 0.7%

French, Haitian, or Cajun: 2.4% 7.3% 1.1% 25.5% 0.3% 2.3% 1.4% 0.0% 1.0% 0.8% 0.2% 0.4% 0.4% 0.1% 6.7% 0.2% 0.5%

Speak English less than 

"very well" 0.3% 3.8% 0.4% 11.3% 0.0% 0.2% 0.2% 0.0% 0.0% 0.1% 0.1% 0.0% 0.1% 0.1% 1.6% 0.0% 0.2%

German or other West 

Germanic languages: 0.5% 0.0% 0.2% 0.1% 0.4% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.2% 0.2% 0.1% 0.0%

Speak English less than 

"very well" 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Russian, Polish, or other 

Slavic languages: 0.2% 0.6% 0.1% 0.1% 0.1% 0.0% 0.8% 0.0% 0.0% 0.0% 0.3% 0.4% 0.2% 0.0% 1.5% 0.2% 0.1%

Speak English less than 

"very well" 0.0% 0.4% 0.1% 0.1% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.7% 0.1% 0.1%

Other Indo-European 

languages: 4.3% 2.8% 2.6% 10.6% 1.1% 2.3% 2.8% 0.2% 1.6% 6.5% 2.2% 1.6% 3.6% 1.6% 8.7% 3.2% 2.1%

Speak English less than 

"very well" 2.3% 1.5% 0.3% 4.7% 0.0% 0.8% 0.6% 0.0% 1.0% 1.0% 0.5% 0.3% 1.4% 0.0% 4.7% 1.6% 0.7%

Korean: 0.0% 0.1% 0.0% 0.0% 0.0% 0.8% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0%

Speak English less than 

"very well" 0.0% 0.1% 0.0% 0.0% 0.0% 0.4% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0%

Chinese (incl. Mandarin, 

Cantonese): 1.0% 0.0% 0.1% 0.5% 0.6% 0.0% 0.5% 0.0% 0.3% 0.3% 0.1% 0.4% 0.2% 0.0% 1.1% 0.0% 0.3%

Speak English less than 

"very well" 0.4% 0.0% 0.1% 0.2% 0.1% 0.0% 0.2% 0.0% 0.0% 0.2% 0.0% 0.1% 0.1% 0.0% 0.5% 0.0% 0.3%

Vietnamese: 0.1% 0.0% 0.3% 0.3% 0.0% 0.0% 0.1% 0.0% 1.1% 0.0% 0.0% 0.0% 0.3% 0.0% 1.6% 0.0% 0.0%

Speak English less than 

"very well" 0.0% 0.0% 0.2% 0.2% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.2% 0.0% 1.0% 0.0% 0.0%

Tagalog (incl. Filipino): 0.2% 0.3% 0.1% 0.1% 0.0% 0.1% 0.1% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.1%

Speak English less than 

"very well" 0.0% 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0%

Other Asian and Pacific 

Island languages: 0.5% 0.0% 0.9% 0.3% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.7% 0.0% 0.0%

Speak English less than 

"very well" 0.0% 0.0% 0.1% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Arabic: 0.4% 0.2% 0.2% 0.1% 0.0% 0.6% 0.2% 0.0% 0.0% 0.0% 0.4% 0.0% 0.8% 0.0% 1.2% 0.0% 0.1%

Speak English less than 

"very well" 0.4% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.5% 0.0% 0.1%

Other and unspecified 

languages: 0.1% 0.3% 0.2% 1.0% 0.0% 0.0% 0.1% 0.0% 0.1% 0.0% 0.0% 0.3% 0.1% 0.3% 1.8% 0.0% 0.4%

Speak English less than 

"very well" 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.3% 0.5% 0.0% 0.2%
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Appendix K: Signed Approval of the 2022 Old Colony Title VI 
Report 
 


