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DISCLAIMER

The preparation of this report has been financed in part through grant[s] from the Federal Highway
Administration and Federal Transit Administration, U.S. Department of Transportation, under the
State Planning and Research Program, Section 505 [or Metropolitan Planning Program, Section
104(f)] of Title 23, U.S. Code.

The views and opinions of the Old Colony Planning Council expressed herein do not necessarily
state or reflect those of the U. S. Department of Transportation.

NOTICE OF NONDISCRIMINATION RIGHTS AND PROTECTIONS TO BENEFICIARIES

Federal “Title VI/Nondiscrimination” Protections

The OId Colony Metropolitan Planning Organization (MPO) operates its programs, services, and
activities in compliance with federal nondiscrimination laws including Title VI of the Civil Rights
Act of 1964 (Title VI), the Civil Rights Restoration Act of 1987, and related statutes and
regulations. Title VI prohibits discrimination in federally assisted programs and requires that no
person in the United States of America shall, on the grounds of race, color, or national origin
(including limited English proficiency), be excluded from participation in, be denied the benefits
of, or be otherwise subjected to discrimination under any program or activity receiving federal
assistance. Related federal nondiscrimination laws administrated by the Federal Highway
Administration, the Federal Transit Administration, or both prohibit discrimination on the basis of
age, sex, and disability. These protected categories are contemplated within the Old Colony
MPQO'’s Title VI Programs consistent with federal interpretation and administration. Additionally,
the Old Colony MPO provides meaningful access to its programs, services, and activities to
individuals with limited English proficiency, in compliance with US Department of Transportation
policy and guidance on federal Executive Order 13166.

State Nondiscrimination Protections

The OId Colony MPO also complies with the Massachusetts Public Accommodation Law, M.G.L.
Cc 272 88 92a, 98, 98a, prohibiting making any distinction, discrimination, or restriction in
admission to or treatment in a place of public accommodation based on race, color, religious
creed, national origin, sex, sexual orientation, disability, or ancestry. Likewise, the Old
Colony MPO complies with the Governor’s Executive Order 526, section 4 requiring all programs,
activities, and services provided, performed, licensed, chartered, funded, regulated, or contracted
for by the state shall be conducted without unlawful discrimination based on race, color, age,
gender, ethnicity, sexual orientation, gender identity or expression, religion, creed,
ancestry, national origin, disability, veteran's status (including Vietnam-era veterans), or
background.

Additional Information

To file a complaint or to request additional information regarding Title VI and related federal and
state nondiscrimination obligations, please contact:

Old Colony Planning Council

Title VI/ Nondiscrimination Coordinator
Mary Waldron

70 School Street



Brockton, MA 02301
508-583-1833
mwaldron@ocpcrpa.org

Title VI Specialist

MassDOT, Office of Diversity and Civil Rights
10 Park Plaza

Boston, MA 02116

857-368-8580

TTY: 857-368-0603
MASSDOT.CivilRights@state.ma.us

Complaint Filing

To file a complaint alleging a violation of Title VI or related federal nondiscrimination law, contact
the Title VI Specialists (above) within 180 days of the alleged discriminatory conduct.

To file a complaint alleging a violation of the state’s Public Accommodation Law, contact the
Massachusetts Commission Against Discrimination within 300 days of the alleged discriminatory
conduct at:

Massachusetts Commission Against Discrimination (MCAD)
One Ashburton Place, 6th Floor

Boston, MA 02109

617-994-6000

TTY: 617-994-6196


mailto:pciaramella@ocpcrpa.org
mailto:MASSDOT.CivilRights@state.ma.us

Translation

English
If this information is needed in another language, please contact the MPO Title VI Coordinator
at 508-583-1833.

Spanish
Si necesita esta informacion en otro idioma, por favor contacte al coordinador de MPO del
Titulo VI al 508-583-1833.

Portuguese
Caso estas informacgfes sejam necessarias em outro idioma, por favor, contate o Coordenador
de Titulo VI da MPO pelo telefone 508-583-1833.

Chinese Simple
MEZFEFRAHEES /MRER - BEKARO0Id Colony XKEBBEHMIAL (MPO) (BRBUEER) EAX

SHERA, =B15508- 583-1833,

Chinese Traditional
NREEFHAHMESHEEEA, FHEHEOI Colony KEEHRBNMEE (MPO) (EHEEE) £X
Emig, F|EE508- 583-1833,

Vietnamese
Néu quy vi can théng tin nay bang tiéng khéac, vui long lién hé Diéu phéi vién Luat VI cia MPO
theo sb dién thoai 508- 583-1833.

Haitian Creole

Si yon moun bezwen enfdmasyon sa a nan yon lot lang, tanpri kontakte Koodonate a Title VI
MPO nan 508-583-1833.

French Creole
Si yon moun vle genyen enfomasyon sa yo nan yon |0t lang, tanpri kontakte Kowodinatée MPO
Title VI la nan nimewo 508-583-1833.

Russian
Ecnn Bam Heobxoguma aaHHas nHdopmauusa Ha nobom gpyrom a3bike, Nnoxanymcra,
ceskutech ¢ KoopguHatopom Tutyna VI B MPO no ten: 508-583-1833.

French
Si vous avez besoin d'obtenir une copie de la présente dans une autre langue, veuillez
contacter le coordinateur du Titre VI de MPO en composant le 508-583-1833.

Italian
Se ha bisogno di ricevere queste informazioni in un’altra lingua si prega di contattare il
coordinatore MPO del Titolo VI al 508- 583-1833.



Mon-Khmer, Cambodian
WISt A-gREIFMIUSTURASESIS: guSIsisRgmuBUNEUNNSS6 U MPO
YU IUS I 508-583-1833

Arabic

‘il e (g ywaall Tandadill Aadiial dusslidl 8 5l Busias Juai¥) oa s s A Al Claslaall 538 ) dalay <€ 13)508-
583-1833.
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|. General Requirements and Guidelines

1. Introduction

The OId Colony Metropolitan Planning Organization (MPO) is responsible for conducting a
continuing, cooperative, and comprehensive transportation planning process that results in plans,
programs, and projects that encompass all transportation modes and that support the region’s
vision and the communities’ goals. The Old Colony MPO plans for the movement of both people
and goods within the region by all modes of travel, including highways, rail, public transportation,
bicycles, and foot. It also plans for the connections linking these modes.

The Old Colony MPO develops and endorses the Unified Planning Work Program (UPWP),
Regional Transportation Plan (RTP), Transportation Improvement Program (TIP), and Public
Participation Plan (PPP) for the region. Membership of the Old Colony MPO is as follows:

The Secretary of the Executive Office of Transportation

The Commissioner of the Massachusetts Highway Department

The President of the Old Colony Planning Council

The Administrator of the Brockton Area Transit Authority

The Mayor of the City of Brockton

The Chief Elected Official of Plymouth

One Representative from an OCPC Community with a population of 15,000 or less
One Representative from an OCPC Community with a population of over 15,000

The Chief Elected Officials from two (2) communities, other than Brockton or Plymouth, are duly
elected by the Old Colony Planning Council, to represent locally elected communities. No more,
or less, than one representative from towns with populations of 15,000 or below (Avon, East
Bridgewater, Halifax, Hanover, Hanson, Kingston, Plympton, and West Bridgewater), and, no
more, or less, than one representative from towns with populations over 15,000 (Abington,
Bridgewater, Duxbury, Easton, Pembroke, Stoughton, and Whitman)

Population growth and the associated travel demand continue to place pressure on the
transportation system in the Old Colony Region. The Long Range Transportation Plan (LRTP)
represents the Old Colony MPQO’s effort to create a document and a process that will meet the
challenges of preserving and expanding a truly intermodal transportation system. Following the
directives of the law, it includes goals and policies, analyses, and recommendations necessary to
build and maintain an efficient, effective, and affordable regional transportation system. It is the
intention of the Old Colony MPO to build on the current system, striving to make it comprehensive
and fully integrated. The goal is a balanced range of well-connected transportation options that
will use the best of each travel mode: automobile, transit, rail, bicycle, and pedestrian, boat, air,
and truck. The LRTP identifies the region’s transportation project needs for the next twenty years.
The principal way in which LRTP recommendations will be translated into action is through the
Transportation Improvement Program (TIP). The TIP is a multimodal list of projects for which
federal surface transportation funds will be used. The TIP covers a five-year period and is updated
every year. It must be based on a reasonable estimate of funds available to the region.

Public participation continues to be a vital element of the transportation planning process. The
encouragement of participation and provision of meaningful access to all local citizens in
metropolitan transportation planning is one of the most important goals of the "3C" (continuing,
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cooperative, and comprehensive) process. Community representatives of the Old Colony Joint
Transportation Committee (JTC) meet typically monthly on the first Thursday to discuss
transportation projects and issues of regional importance. The Old Colony MPO meets several
times per year (typically on the third Thursday) to discuss transportation planning issues, and to
develop, review and endorse certification documents. A Public Participation Program (PPP) was
developed to solicit input to the various tasks and programs undertaken, and to provide a
framework of public participation. This process will continually be reviewed and refined as
necessary.

Achieving environmental justice is a priority of the Old Colony Metropolitan Planning Organization
and Old Colony Planning Council. This is achieved by taking steps to ensure the effects of all
programs, policies, and activities on minority populations and low-income population, identified,
and addressed in the transportation planning process. There are three fundamental
environmental justice principles that are employed in the process:

= To avoid, minimize, or mitigate disproportionately high and adverse human health
and environmental effects, including social and economic effects, on minority
populations and low-income populations.

= To ensure the full and fair participation by all potentially affected communities in
the transportation decision-making process.

= To prevent the denial of, reduction in, or significant delay in the receipt of benefits
by minority and low-income populations.

As such, the OIld Colony MPO, and OCPC as sub-recipients of federal financial assistance
through MassDOT, is responsible for all civil rights compliance, including federal Affirmative
Action, and Equal Employment Opportunity, the Americans with Disabilities Act, and the
Disadvantaged Business Enterprise programs, and for comparable state level requirements.

2. Requirement to Provide Title VI Assurances

Mary Waldron, Executive Director of the Old Colony Planning Council, annually signs the FTA
Title VI Certifications and Assurances. Ms. Waldron is the designated Old Colony Title VI
Coordinator. The signed 2022 Annual Title VI Certifications and Assurances are included in
Appendix A.

3. Requirement to Notify Beneficiaries of Protection Under Title VI

The Old Colony MPO utilizes MassDOT model Notice to Beneficiaries. The Old Colony Planning
Council has developed a website specific to Title VI and has posted the Notice to Beneficiaries
and information on the MPO’s Title VI Program at the following address:
https://oldcolonyplanning.org/title-vi-ada/.

The Title VI Notice to Beneficiaries is posted in the large conference room of the Old Colony
Planning Council office located at 70 School Street as well as on the Title VI webpage of the
OCPC website at https://oldcolonyplanning.org/title-vi-ada/. The notice is also displayed and
distributed at public meetings of the Old Colony JTC, Old Colony MPO, and all other public
meetings.

The Title VI Notice to Beneficiaries is included in the MPO certification documents such as the
TIP, LRTP, and UPWP, along with other task studies within the UPWP.

The Old Colony Title VI Notice to Beneficiaries can be found in Appendix B.
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4. Requirement to Develop Title VI Complaint Procedures and
Complaint Forms

Old Colony Planning Council has developed Title VI Complaint Procedures and Complaint Forms
in 12 languages, and they are available to the public and are available for download at the
following address: https://oldcolonyplanning.org/title-vi-ada/. The Title VI Complaint Procedures
and Complaint Forms are included in Appendix C and Appendix D respectively. It is noted that
the while the Complaint Procedures are FTA focused, OCPC currently implements a “check in”
stage with MassDOT ODCR immediately following the response of a complaint. This will allow
MassDOT ODCR to contact the appropriate federal agency, if needed, in order to make a
jurisdictional determination and assign the obligation to conduct an investigate and issue findings.

5. Requirement to Record and Report Transit-Related Title VI
Investigations, Complaints, and Lawsuits

The Old Colony MPO maintains a log of Title VI complaints, lawsuits, and investigations alleging
discrimination on the basis of race, color, or national origin. The log includes filing date(s),
allegation summaries, status of the investigation, lawsuit, or complaint, and actions taken by the
Old Colony MPO.

There are no previous or pending investigations, complaints, or lawsuits filed against the Old
Colony Planning Council. A sample Old Colony Title VI Complaint Log can be found in Appendix
E.

6. Promoting Inclusive Public Participation

It is the policy of the Old Colony MPO, in its role as the designated Metropolitan Planning
Organization for the region, to support and encourage early and continuous public participation
and input to the planning process and to adhere to the principles of Environmental Justice and
Title VI of the Civil Rights Act as part of the metropolitan “3-C” planning process relating to
transportation systems and facilities. The MPO’s Public Participation Plan is designed to ensure
opportunities for the public to express its views on transportation issues and to become active
participants in the regional planning and transportation “3-C” metropolitan decision-making
process.

The Old Colony Public Participation Plan (PPP) provides for a proactive public participation and
involvement process with regard to transportation planning, system improvements, and programs.
The main goal of the plan is to educate, to inform, and to encourage participation from stakeholder
groups and the public at large, and to include public responses in the decision-making process.
The plan is designed to fulfill federal-aid requirements and to document the history, effectiveness,
and future plans for public outreach and public participation in the transportation planning process.
The current PPP is included in Appendix F. The Old Colony MPQO’s updated PPP helps to ensure
the capacity to conduct business with individuals with limited English proficiency; ensure adoption
and implementation of principles of MassDOT Public Participation Plan, Language Access Plan,
and Accessible Meeting Policy; engage in training on Title VI principles on public participation and
language access; and to target outreach to the entire region and all interested stakeholders.

The OId Colony MPO is charged with developing and implementing the transportation planning
process for the region and providing the forum for cooperative decision-making concerning
transportation plans and programs and considers advice from all interested parties and the Old
Colony JTC, which serves as the MPQ’s policy advisory group. The JTC provides a broad base
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for the transportation planning and programming process and assists in carrying out the 3C
planning process (Cooperative, Continuous, and Comprehensive).

The transportation planning area includes the City of Brockton and sixteen towns: Abington, Avon,
Bridgewater, Duxbury, East Bridgewater, Easton, Halifax, Hanover, Hanson, Kingston,
Pembroke, Plymouth, Plympton, Stoughton, West Bridgewater, and Whitman. The planning area
also includes the community service areas of Brockton Area Transit and portions of the MBTA
and GATRA service areas. Please note the Brockton Area Transit utilizes the Old Colony Public
Participation Process (PPP) as their public participation process. A hyperlink to OCPC’s website
is included on BAT’s website to assist with access to the transportation planning process.

OCPC staff utilizes platforms such as Facebook, Twitter, and the OCPC Newsletter to advertise
access to the planning process and opportunities to participate.

Recognizing the power of networking, OCPC continually expands its meeting notification
database to include local service providers such as city and towns, aging and human services,
community groups, and others to help spread the word to area residents. This results in an
increased level of interest in public meetings and suggestions for possible meeting locations and
invitations to present at or participate in scheduled meetings of community organizations and
other groups. OCPC has been working with MassDOT ODCR on the review and update of a
comprehensive listing of community-based organization and contacts. OCPC provides MassDOT
ODCR with updates of its Transportation Advisory Network Contact List.

During the 2020 Long Range Transportation Plan update, public participation was designed to
ensure opportunities for the public to express its views on transportation issues and to become
active participants in the regional planning and transportation decision-making process.

The outreach process consisted of activities designed to build better relationships with citizens
that are engaged with their communities and businesses, along with individuals of “traditionally
underserved” communities, local officials, non-profit organizations, and transportation agencies.

One of the main purposes of the public participation process is to educate and inform stakeholders
on new initiatives such as livability, sustainability, and climate change. The process was designed
to fulfill federal-aid requirements and to document people’s transportation and land use needs in
their communities.

Information of the multiple LRTP events was distributed to the public through reports and editorial
board briefings, press releases, and media packages. Mailings were sent in a regular basis to a
list of self-identified interest groups. Fact sheets and information of new transportation initiatives
were posted on the OCPC website and were distributed during the events. Printed ads were
published, and electronic notices were distributed to all the communities and related agencies.
Public workshops and events were held at regional malls, libraries, municipal buildings, the BAT
Intermodal Centre, and public locations such as the Stoughton YMCA. In addition, several
meetings with community-based organizations were held.

7. Requirement to Provide Meaningful Access to LEP Persons

Engaging the diverse population within the MPO area is important. The MPO is committed to
providing quality services to all citizens, including those with limited English proficiency. Indo-
European Languages is the most dominant language spoken by LEP individuals in the Old Colony
MPO Area. The recently updated 2022 LEP/Language Assistance Plan is provided in Appendix
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G. OCPC has analyzed the US Census 2020 LEP Data for the region and the results are including
in Appendix H.

In the absence of available staff resources, OCPC will provide interpretive services, upon request,
at no cost, utlizing vendors from the Commonwealth's electronic procurement system
CommBUYS: (https://www.commbuys.com/bso/).

Providing Notice to LEP Persons - US DOT guidance indicates that once an agency has decided,
based on the four factors, to provide language services, it is important that the recipient notify
LEP persons of services available free of charge in a language the LEP persons would
understand. The following methods for notification will be used by the Old Colony MPO:

1. Signage that indicates when free language assistance is available with advance notice;

2. Stating in outreach documents that language services are available;

3. Working with community-based organizations and other stakeholders to inform LEP
individuals of MPO services and the availability of language assistance;

4. Using automated telephone voice mail or menus to provide information about available
language assistance services;

5. Including notices in local newspapers in languages other than English;

6. Providing notices on non-English-language radio and television about MPO services and
the availability of language assistance; and

7. Providing presentations and/or notices at schools and community-based organizations
(CBO).

The Old Colony MPO will publicize the availability of interpreter services, free of charge, at least
seven (7) days prior to Old Colony MPO Board and Committee meetings, workshops, forums, or
events which will be noticed on the Old Colony MPO website, in meeting notices (emails), and
using the following additional tools as appropriate:

Signage

Public outreach material
Community-based organizations
Local newspapers

Old Colony website

Old Colony Newsletter

The Old Colony MPO defines an interpreter as a person who translates spoken languages orally,
as opposed to a translator, who translates written languages and transfers the meaning of written
text from one language into another. The MPO will request language interpreter services from
Old Colony MPO staff or through contracted interpreter service agencies.

Language Assistance - The Old Colony MPO will make available, in coordination with MassDOT
ODCR, translations of vital documents (Title VI Notice, Title VI Complaint Procedures, and Title
VI Complaint Form) in 12 languages, upon request. The current versions of the vital documents
are available in fewer languages. The Old Colony MPO continues a program to make the
Executive Summaries for key documents available in Portuguese (Cape Verdean Creole) and
Spanish. Key documents include the Regional Transportation Plan, the Transportation
Improvement Program, the Public Participation Plan, and other key documents available in
Portuguese (Cape Verdean Creole) and Spanish.
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Old Colony MPO Staff Training - The Old Colony MPO incorporated the 2020 LEP/ Language
Assistance Plan in the current Public Participation Plan that was endorsed by the Old Colony
MPO at their August 2021 meeting. In order to establish meaningful access to information and
services for LEP individuals, the Old Colony MPO will properly train its employees to assist in
person and/or by telephone LEP individuals who request assistance. Old Colony MPO Board
members will receive a copy of the updated 2022 LEP/ Language Assistance Plan, and have
access to training, assuring that they are fully aware of and understand the plan and its
implementation.

OCPC has supported MassDOT efforts to develop a Title VI Online Mapping Tool. As such, OCPC
has provided its updated Transportation Advisory Network List to MassDOT for inclusion in the
mapping tool which includes a feature that allows the public to download an extensive listing of
community-based organizations and transportation related contacts.

8. Minority Representation on Planning and Advisory Boards

The OCPC is responsible for comprehensive regional planning and is the transportation planning
agency for the Old Colony MPO and Old Colony Region. The OCPC maintains qualified
transportation planning staff and is principally responsible for the maintenance of the
transportation planning process and for the support and operation of the Old Colony JTC and Old
Colony MPO. Delegates and Alternates to the OCPC are appointed by the chief elected official of
their respective community.

Table 1: Old Colony Planning Council

COMMUNITY DELEGATE RACE | ALTERNATE RACE
Abington Steven Santeusanio White | Alex Hagerty White
Avon Frank Staffier White | John Costa White
Bridgewater Sandra Wright White | Vacant N/A
Brockton Sydné Marrow Black | Preston Huckabee, P.E. | White
Duxbury Christopher Ryan, AICP | White | George D. Wadsworth White
East Bridgewater Peter Spagone, Jr. White | John Haines White
Easton Jeanmarie Kent Joyce White | Vacant N/A
Halifax Vacant N/A Vacant N/A
Hanover Rhonda Nyman White | Steve Louko White
Hanson Antonio M. DeFrias White | Joe Campbell White
Kingston Valerie Massard, AICP White Paul Basler White
Pembroke Rebecca Coletta White | Alysha Siciliano-Perry White
Plymouth Lee Hartmann, AICP White | Vacant N/A
Plympton Christine Joy White | Vacant N/A
Stoughton Marc Tisdelle White | Craig Horsfall White
West Bridgewater Eldon F. Moreira White | Vacant N/A
Whitman Noreen O’Toole White | Daniel L. Salvucci White
Delegate-at-Large lolando Spinola Black

The Old Colony JTC includes a representative from each OCPC community appointed by the
Select Board/Mayor in the community. Membership is open to any interested resident,
representative from a transportation provider, or interested group. The JTC meets on the first



Old Colony MPO 2022 Title VI Report — Revised December 2023

Thursday of each month virtually on Zoom. Delegates and Alternates to the Old Colony JTC are
appointed by the chief elected official of their respective community.

Table 2: Old Colony Joint Transportation Committee

COMMUNITY DELEGATE / ALTERNATE RACE
Abington - Delegate John Stone White
Abington - Alternate Bruce Hughes White
Avon Bill Fitzgerald White
Bridgewater Robert B. Wood White
Brockton Patrick Hill White
Duxbury Peter Buttkus White
East Bridgewater John Haines White
Easton - Delegate David Field, P.E. White
Easton - Alternate Greg Swan White
Halifax Steven Hayward White
Hanson Jamison Shave White
Kingston Paul Basler White
Pembroke Gene Fulmine White
Plymouth James Downey White
Plympton Robert Firlotte White
Stoughton Marc Tisdelle White
West Bridgewater Chris lannitelli White
Whitman - Delegate Noreen O’Toole (Chair) White
Whitman - Alternate Daniel Salvucci (Vice Chair) White
Delegate-at-Large lolando Spinola Black
Agency Representation

MassDOT David Mohler, AICP White
MassDOT Raissah Kouame Black
MassDOT District 5 Mary-Joe Perry Black
MassDOT District 5 Pamela Haznar, P.E. White
BAT Michael Lambert White
BAT Glenn Ann Geiler White
FHWA Cassandra Ostrander White
FTA Leah Sirmin White
FTA Peter Butler White
Brockton Traffic Commission Captain Mark Porcaro White

The Old Colony MPO is the organization of officials that are charged with making and prioritizing
transportation policy and funding decisions. The Old Colony MPO is the mechanism from which
federal transportation funds are allocated throughout the region. The Chairman of the Old Colony
MPO is Jamey Tesler, Secretary and CEO, of the Massachusetts Department of Transportation
(MassDOT). In addition, the Old Colony MPO includes the City of Brockton and the Town of
Plymouth as permanent voting members.
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In addition to the permanent voting member communities, the Old Colony MPO structure includes
two Signatory Member elected official seats, representing the other communities in the Old
Colony Region. Beyond the single requirement that the Signatory Member be an elected member
of the Board of Selectmen/ Town Council from their community, the following are the guidelines
set forth for the election of MPO members:

No more than one Signatory Member per town

One Signatory Member from towns with populations less than 15,000 (based on 2020 U.S.
Census) (Avon, Halifax, Hanson, Kingston, Plympton, and West Bridgewater)

One Signatory Member from towns with populations over 15,000 (based on 2020 U.S.
Census) (Abington, Bridgewater, Duxbury, East Bridgewater, Easton, Hanover,
Pembroke, Stoughton, and Whitman)

Table 3: Old Colony Metropolitan Planning Organization

Member Title Race
Robert Sullivan Mayor, City of Brockton White
Betty Cavaco Chair, Select Board, Plymouth White
Meredith Anderson Clerk, Board of Selectmen, West Bridgewater White
Daniel Salvucci Vice Chairman, Board of Selectmen, Whitman White
Jamey Tesler Secretary and Chief Executive Officer, MassDOT White
Jonathan Gulliver Administrator, MassDOT Highway Division White
Michael Lambert Administrator, BAT White
Valerie Massard, AICP President, OCPC White

9. Documentation of Old Colony Title VI Program Approval

A presentation of the 2022 Old Colony Title VI Program was provided to the Old Colony MPO on
November 15, 2022. Following the presentation and related discussion, the Old Colony MPO
unanimously approved the 2022 Old Colony Title VI Program. Documentation of this approval is

included in Appendix K.
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ll. Requirements for Metropolitan Transportation Planning
Organizations

1. Demographic Profile of Metropolitan Area

The OIld Colony region consists of the following communities in Southeastern Massachusetts:
Abington, Avon, Bridgewater, Brockton, Duxbury, East Bridgewater, Easton, Halifax, Hanover,
Hanson, Kingston, Pembroke, Plymouth, Plympton, Stoughton, West Bridgewater, and Whitman.

While the official Census is conducted every ten years, the United States Census Bureau provides
annual population estimates for incorporated places (cities and towns) in the United States to
supplement the decennial Census, and these figures are used by OCPC to determine regional
and community populations on an annual basis.

Every OCPC community gained population from 2010 through 2020, ranging from a 2.9%
increase experienced in Pembroke to a 12.6% increase experienced in Brockton. Brockton
(+11,833), Plymouth (+4,749), and Stoughton (+2,319) were the most rapidly growing
communities this past decade and Brockton hit a milestone of over 100,000 residents for the first
time in its history.

Tables 4 through 6 provide a demographic profile of the region. Table 4 compares population and
race changes. It is noted that the non-white population by 58.0 percent, while the white population
decreased by 4.7%.

Table 4: Population Change in Old Colony Region (2010 — 2020)

Demographics 2010 2020 Change % Change
Non-Hispanic White 286,065 272,668 (13,397) -4.7%
Non-Hispanic Black 35,655 48,276 12,621 35.4%
Non-Hispanic Asian 5,906 7,875 1,969 33.3%
Non-Hispanic Native American 714 593 (121) -16.9%
Non-Hispanic Other 19,510 41,407 21,897 112.2%
Latino 14,556 22,430 7,874 54.1%
Total Population 362,406 393,249 30,843 8.5%

Source: 2020 U.S. Census Bureau Redistricting Data (Public Law 94-171) Table P2

Table 5: Change in Poverty Population in Old Colony Region (2019 — 2020)

Demographics 2019 2020 Change % Change

Total Population Below Poverty 29,512 25,522 (3,990) -13.5%
Source: American Community Survey Table S1701
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Table 6: 2020 Population and Race

Non- Non- Non- Non- Non-
Municipality Po;-l?lt:tlion Hispgnic Hispanic Hisp_anic H’Llsat)t;?:/néc Hispanic Latino
White Black Asian American Other
Abington 17,062 14,018 661 425 26 1,272 660
88.2% 3.9% 2.5% 0.2% 7.5% 3.9%
Avon 4,777 3,036 887 196 5 342 311
63.6% 18.6% 4.1% 0.1% 7.2% 6.5%
Bridgewater 28,633 23,289 1,977 539 43 1,518 1,267
81.3% 6.9% 1.9% 0.2% 5.3% 4.4%
Brockton 105,643 29,392 35,656 2,243 232 25,358 12,762
27.8% 33.8% 2.1% 0.2% 24.0% 12.1%
Duxbury 16,090 14,913 67 220 15 529 346
92.7% 0.4% 1.4% 0.1% 3.3% 2.2%
East Bridgewater 14,440 12,777 382 126 20 768 367
88.5% 2.6% 0.9% 0.1% 5.3% 2.5%
Easton 25,058 20,781 1,276 813 29 1,204 955
82.9% 5.1% 3.2% 0.1% 4.8% 3.8%
Halifax 7,749 7,187 66 30 16 307 143
92.7% 0.9% 0.4% 0.2% 4.0% 1.8%
Hanover 14,833 13,627 112 269 6 542 277
91.9% 0.8% 1.8% 0.0% 3.7% 1.9%
Hanson 10,639 9,749 90 105 2 488 205
91.6% 0.8% 1.0% 0.0% 4.6% 1.9%
Kingston 13,708 12,572 122 170 9 560 275
91.7% 0.9% 1.2% 0.1% 4.1% 2.0%
Pembroke 18,361 16,984 112 177 17 752 319
92.5% 0.6% 1.0% 0.1% 4.1% 1.7%
Plymouth 61,217 54,012 1,089 679 106 3,538 1,793
88.2% 1.8% 1.1% 0.2% 5.8% 2.9%
Plympton 2,930 2,755 21 13 10 94 37
94.0% 0.7% 0.4% 0.3% 3.2% 1.3%
Stoughton 29,281 17,871 5,075 1,585 33 2,793 1,924
61.0% 17.3% 5.4% 0.1% 9.5% 6.6%
West Bridgewater 7,707 6,697 248 82 12 417 251
86.9% 3.2% 1.1% 0.2% 5.4% 3.3%
Whitman 15,121 13,008 435 203 12 925 538
86.0% 2.9% 1.3% 0.1% 6.1% 3.6%
OCPC Total 393,249 272,668 48,276 7,875 593 41,407 22,430
69.3% 12.3% 2.0% 0.2% 10.5% 5.7%
Massachusetts 7,029,917 | 4,748,897 457,055 504,900 9,387 421,993 887,685
OCPC % of State 5.6% 5.8% 10.5% 1.5% 6.5% 9.6% 2.5%

Source: 2020 U.S. Census Bureau Redistricting Data (Public Law 94-171) Table P2
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Figure 1: Environmental Justice — Minority Population
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Figure 2: Environmental Justice —Income
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2. Description of the Procedures by Which the Mobility Needs of
Minority Populations are ldentified and Considered Within the
Planning Process

OCPC current efforts to reach out to the Region’s minority communities are ongoing. OCPC
recognizes the ever-changing dynamics of public participation in the decision-making process. It
is the Council’s interest to expand their outreach methods to all minority groups and populations
in the region.

The Council continues reaching the goal of enhancing participation from minority groups and
individuals in the public decision-making process. Our Regional Transit Authorities are continuing
to provide valuable service to our Region’s minority census tracts. The partnership that OCPC
has with the Brockton Area Transit Authority provides BAT with technical assistance in areas from
route planning to Title VI reports. Our partnership fosters sound transit planning for the future for
our elderly population that is growing and in need of mobility assistance that can be provided by
BAT.

The economic growth of our region has some exciting new opportunities in areas that are
considered high minority census tracts. For example, the downtown Brockton Transit Orientated
development has contributed to the city’s center. The prospect for downtown Brockton is bright
and the addition of the Intermodal Centre combined with the MBTA commuter rail service has had
a positive impact within the city.

Some examples of studies undertaken include:

= 2022 Analysis of LEP Data from 2020 US Census
= 2022 Analysis of Environmental Justice Populations
= Annual Analysis of Distribution of Transportation Improvement Projects

OCPC maintains a Transportation Advisory Network where feasible to identify avenues for
utilizing underserved media sources all notification processes for all public meetings or public
review of agency documents. Already included in the Transportation Advisory Network are
organizations such as:

Associacao Caboverdiana de Brockton, Inc.
Brockton Area Workforce Investment Board
Brockton Housing Authority

Brockton Interfaith Community
CareerWorks

Latin American Health Institute — Brockton
Mashpee Wampanoag Tribe

MassHire

Ojornal

Southshore Haitians United for Progress
Community Partnership for Adult Education

OCPC utilizes a multitude of techniques to facilitate participation by traditionally under-served
populations. The following are examples of techniques utilized during the development of the
2020 LRTP.
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Table Events — The table events were designed to display preliminary LRTP findings and products
during different activities. These activities included attending events hosted by local community
organizations, visiting the Old Colony YMCA in East Bridgewater and Stoughton, and tabling local
malls and libraries. Similar to the open house events, table events were designed with the purpose
of engaging the public in an informal manner to learn more about new projects and initiatives in
the region. The following list shows the table events organized during the plan update:

Date Event Organization
October 8, 2018 Stoughton YMCA Tabling Event Stoughton, MA
October 13, 2018 Homecoming & Family Day Bridgewater State University

November 14, 2018 Busipess—to—Business Expo
Tabling Event

November 20, 2018 | Plymouth Main Library Plymouth, MA

February 27, 2019 | Old Colony YMCA Tabling Event East Bridgewater, MA

February 27, 2019 | STEM Career Exploration Event Bridgewater State University

Metro South Chamber of

March 7, 2019 Commerce Multi-Cultural Perfect Place — Brockton, MA

Business Expo

Plymouth Area Chamber of

Commerce Business Expo

Teen Challenge — Brockton, MA

March 28, 2019 Hotel 1620 — Plymouth, MA

Public Visioning Workshops — OCPC developed two regional visioning workshops during the 2012
Regional Transportation Plan Update. The events were held at libraries (Avon and Hanson), and
they were designed to inform the public and local stakeholders on new transportation and land
use initiatives. The following four topics were discussed at the workshops:

= Protecting and Enhancing Regional Mobility
» Building Sustainable Livable Communities

= Enhancing Safety and Security

» Environmental Protection and Climate Change

Open House Events — The open house events were designed for people to come in and interact
with the OCPC staff and at the same time to learn about new initiatives in the region. With this
method, the public feels more comfortable sharing information and opinions that will support the
development of the Regional Transportation Plan. The open house events were offered during
different times and locations to capture different audiences. The following list of comments
summarizes some of the input received during the open houses:

Extend bus services to communities that lack public transportation.

More “Ride Share” opportunities are needed in the region.

Dedicated areas for Wi-Fi in or near stations — improved security or cameras at stations.
Connect BAT and GATRA bus systems to create more job opportunities.

Improve lighting, roadway markings, and signage for pedestrian safety and elderly drivers.

The following list of comments is a summary of the participants’ vision of the Old Colony region
for the next twenty years:

Comments on Mobility
= Multi Modal Choices — People live and work in vibrant communities where they can choose
whether to walk, bike, commute by transit, or ride share.
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Currently, road designs are auto-centric; having a complete streets approach can benefit
all road users. When new roads are being planned, planners and engineers would include
pedestrians, cyclists, and transit users.

Pedestrian accommodations (e.g., plowed sidewalks, clear bus shelters) should be
considered throughout the winter season.

Rail trails for biking, walking, running, and safe paths for commuting. Connecting local
towns through rail trails.

When people have safe and reliable transportation choices, the benefits are widespread
ensuring equity. Placing countdown clocks with multiple language capabilities on shelters
and acquiring eco-friendly transit vehicles creates a safer.

Reduce speeding through road design; taking action to address dangerous intersections
quickly.

A bicycle network is nonexistent in Old Colony Region. Having bicycle lanes and bicycle
boxes help increase delineation and awareness whether a bicyclist is in a bike lane or
sharing the road.

A great bicycle network also has great bicycle accommodations such as bicycle cages
and bike racks, bicycle loops at intersections, repair stations, and a mixture of
infrastructure that caters to different riders at different comfort levels.

Comments on Livability:

Encouraging Smart Growth in communities would ensure that density and mixed-use
planning are utilized, Transit Oriented Development included.

There should be an increase of funding for improving the bicycle and pedestrian network.
Enabling people to utilize a continuous sidewalk and bicycle network throughout the
region. A well-invested network should include street trees, adequate timing for pedestrian
count down signals, traffic calming devices, complete street ordinance, and enforcement.
Clear communication should be set between community members and service providers,
yet between municipalities and other agencies as well. Whenever a utility company is
engaged in road construction, municipalities should coordinate with the companies in
order to plan ahead and begin roadwork. Service providers must have a clear line to the
community in any emergency situation, whether through social media, automated
telephone messages, or signs and notices.

Comments on Safety and Security:

Visibility is an issue in the Old Colony Region. Lighting and retroreflective signing may
decrease the chances of fatal accidents and allow motorists to see pedestrians and
bicyclists at night.

Safety beacons should be incorporated into walking patterns or walkways throughout the
region.

There needs to be a strong distinction between vehicle and pedestrian space.
Construction work needs to be more efficiently handled so as not to interfere with traffic
flow.

Education is much needed in regards to bicycle and pedestrian safety MassDOT has
created the LOOK: Sharing the Road Guide for Bicyclists, Pedestrians, and Motorists.

Comments on the Environment:

Incentivizing Complete Streets will help curb Green House Gas Emissions.

Having an increase in charging stations in the region will allow energy efficient cars to
travel farther throughout the region.

Prioritize and increase farmland preservation.

Transportation projects should have a scoring system that takes density into account.
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3. Demographic Maps Showing the Impacts of the Distribution of
State and Federal Funds in the Aggregate

Figures 3, 4, 5, and 6 provide geographic analysis of distributions of low income and high minority
persons by block groups. OCPC staff has conducted geographic analyses and mapping of
transportation conditions such as pavement condition and bridges condition, the availability of
public transit services, and distribution of TIP projects.
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Figure 3: Environmental Justice — TIP Projects
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Figure 4: Environmental Justice — Pavement Conditions (2018)
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Figure 5: Environmental Justice — Bridge Conditions
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Figure 6: Environmental Justice — Availability of Public Transportation
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4. Analysis of the MPO’s Transportation System Investments that
Identifies and Addresses any Disparate Impacts

Environmental Justice Analysis asks whether a proposed action or plan causes disproportionately
high and adverse effects on minority populations and low-income populations, and whether these
populations are denied benefits. A framework of analysis that can determine how a proposed
action or plan could differentially affect different populations is important. As such, an analysis of
benefits and burdens is utilized. In addition, computer mapping of Environmental Justice Areas
along with past, present and future projects funded through the transportation improvement
program, available transit services and their associated walking times, commuter parking
facilities, pavement conditions, high crash locations, areas of congestion is utilized to measure
the distribution of funding (to ensure geographic equity), to determine priorities areas of need/
and or concern.

Benefits and Burdens

Examples of the Benefits considered during the development of this TIPs and LRTPs are:

Mobility

Accessibility
Infrastructure condition
Environment

Reliability

Safety

Security

Load factors

Efficiency

Examples of the Burdens potentially considered during the development of TIPs and LRTPs are:

Air, noise, and water pollution and soil contamination.

Destruction or disruption of community cohesion or a community's economic vitality.
Destruction or disruption of the availability of public and private facilities and services.
Adverse employment effects.

Displacement of persons, businesses, farms, or nonprofit organizations.

Increased traffic congestion, isolation, exclusion, or separation of minority or low-income
individuals within a given community or from the broader community.

= The denial of, reduction in or significant delay in the receipt of, benefits of programs,
policies, or activities.

OCPC is in the process of developing an evaluation tool based upon the benefits and burdens
listed above. Once finalized OCPC will then screen and evaluate project programmed in the Old
Colony Transportation Improvement Program.

The TIP is a listing of transportation projects proposed for implementation during the next four
federal fiscal years. Projects listed in the TIP include those in the short-range element of the
LRTP. In the TIP, projects are classified under federal and non-federal funding categories and
assigned a local priority. The TIP briefly describes the project as well as its projected costs and
funding sources. TIP projects are evaluated and scored using Transportation Evaluation Criteria
(TEC). Included among the scoring criterion are the projects impact/ benefit on minority low-
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income populations; and the projects effect on service to minority low-income populations. The
Transportation Evaluation Criteria are located in Appendix L.

As part of the TIP development, current and proposed projects are evaluated using Transportation
Evaluation Criteria and recommended to the Old Colony MPO for consideration and approval.
The collective staffs evaluate candidate projects for the Old Colony MPO using the Transportation
Evaluation Criteria of Condition, Mobility, Safety and Security, Community Effects/ Environmental
Justice and Support, Land Use and Economic Development, and Environmental Effects. After the
evaluations, the results are provided to the Old Colony MPO for its review and approval. Once
the Old Colony MPO has reviewed and approved the evaluations, the OCPC staff then uses the
evaluation results, as well as readiness information, available funding, and other pertinent
information to develop a Draft TIP. As part of the development process, the Draft TIP is reviewed
by the JTC, the OCPC, and the MPO, and released for a 21-Day Public Review Period. After the
21-Day Public Review Period, the Final Draft TIP is sent to the Old Colony MPO for consideration
and approval.

Environmental Justice Analysis asks whether a proposed action or plan causes disproportionately
high and adverse effects on minority populations and low-income populations, and whether these
populations are denied benefits. A framework of analysis that can determine how a proposed
action or plan could differentially affect different populations is important. As such, an analysis of
benefits and burdens is utilized. In addition, computer mapping of Environmental Justice Areas
along with past, present and future projects funded through the transportation improvement
program, available transit services and their associated walking times, commuter parking
facilities, pavement conditions, high crash locations, areas of congestion is utilized to measure
the distribution of funding (to ensure geographic equity), to determine priorities areas of need/
and or concern.

Examinations of potential benefits and burdens because of the implementation of the TIP were
conducted. Examples of benefits considered were mobility, accessibility, infrastructure condition,
environment, reliability, safety, security, load factors, efficiency, and consultation with riders in
improving bus services to the transit dependent. While examples of burdens considered were:
air, noise, and water pollution and soil contamination, destruction or disruption of community
cohesion or a community's economic vitality, destruction or disruption of the availability of public
and private facilities and services, adverse employment effects, displacement of persons,
businesses, farms, or nonprofit organizations, increased traffic congestion, isolation, exclusion,
or separation of minority or low-income individuals within a given community or from the broader
community, and the denial of, reduction in, or significant delay in the receipt of, benefits of
programs, policies, or activities.

An assessment of the benefits and burdens of the Transportation Improvement Program (TIP)
was completed to identify all regionally significant projects constructed and/ or programmed in the
Old Colony Transportation Improvement Program during the period of 2003 — 2027. Constructed
projects funded through the TIP were included to provide a benchmark of investments. The
constructed projects were compiled and then the staff analyzed the location of these
improvements relative to Environmental Justice Communities. Environmental Justice
Communities in the Old Colony MPO Region are Brockton, Easton, Plymouth, Stoughton, and
Whitman. For the purposes of identifying these populations, the staff utilized the MassGIS
Environmental Justice GIS Shape file. Polygons in the Environmental Justice (EJ) Populations
layer represent neighborhoods across the state with high minority, non-English speaking, low-
income, and foreign-born populations.
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Regionally, it was determined that about 60.0 percent of the identified improvement projects,
representing approximately 32.2 percent of the identified investment dollars on the FFY 2023-
2027 TIP are located in EJ communities. The percentage of investment approximates the 35.0
percent of the region’s population identified as living in EJ communities. Non-mappable projects,
such as transit vehicle replacements or rehabilitations, bridge, and roadway repair line items for
future projects to be defined, and other non-location-specific projects are not included in this
analysis. While about 40.0 percent of the projects that are not located directly within an EJ
community, these projects are of key regional significance, such as bridges and limited access
highway improvements. These improvements benefit the region as a whole, and provide access
to many key employment centers, including downtown Brockton and regional shopping centers.

Table 7: Investment Value of TIP Projects 2023-2027 (Planned)

Population Percent Percent Projects
Represented in , TIP Project J
Type o Population « by Total
EJ Communities Represented Investment Investment ($)
(2020) P
Within EJ 137,634 35.0% $47,275,501 32.2%
Communities
Outside EJ 255,615 65.0% $99,676,900 67.8%
Communities
Totals 393,249 100.0% $146,952,401 100%

*Includes Projects funded with Regional Target Funds, Statewide Funds, Bridge Funds, or Non-
Federal Aid Funds.

OCPC undertook further analysis to determine the level of investments during the period of 2003-
2022 through previous Transportation Improvement Programs. From that analysis, it was
concluded that about 58.9 percent of the identified improvement projects, representing
approximately 62.1 percent of the identified investment dollars allocated during the TIP years of
2003-2022 are located in or immediately adjacent to EJ communities. This exceeds the 35.0
percent of the region’s population identified as living in EJ communities.

Table 8: Investment Value of TIP Projects 2003 - 2022 (Projects Implemented)

Population .
Represented in Percem TIP Project Percent Projects
Type - Population . by Total
EJ Communities Investment
Represented Investment ($)
(2020)
Within EJ 137,634 35.0% $163,533,494 62.1%
Communities
CO“tS'de.E.J 255.615 65.0% $99,087,231 37.9%
ommunities
Totals 393,249 100.0% $263,540,725 100%

*Includes Projects funded with Regional Target Funds, Statewide Funds, Bridge Funds, or Non-
Federal Aid Funds.
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From the examination of benefits and burdens, it is the determination that no projects
implemented because of the TIP will result in adverse impacts to the Environmental Justice Areas
in the Old Colony region.

As such, from the review, it may be concluded from the public investment and involvement in the
regional transportation planning process and the resultant FFY 2023-2027 Transportation
Improvement Program and previous TIPs (dating back to 2003) demonstrate that the benefits of
the regional transportation planning process are afforded equitably to both EJ and Non-EJ
communities. Given this equitable distribution and investment, it is finding of the Old Colony
Planning Council that the Low-income and minority populations are not disproportionately
impacted and are beneficiaries of the transportation planning process and project implementation
in the Old Colony Region.

As such, the Old Colony Planning Council continues to work with our regional partners in the
advancement of environmental justice principles throughout the regional planning process. Such
analyses will be conducted annually and included in the endorsed TIP.

5. Description of Procedures Utilized to Ensure Nondiscriminatory
pass-through of FTA Financial Assistance (if requested)

OCPC will engage resources such as the Supplier Diversity Office (SDO) to diversify the pool of
available consultants and contractors for OCPC work. OCPC will relay the nature of the work to
be performed by consultants and contractors.

6. Description of Procedures Utilized to Provide Assistance to
Potential Subrecipients in a nondiscriminatory manner (if
requested)

OCPC will engage resources such as the Supplier Diversity Office (SDO) to diversify the pool of
available consultants and contractors for OCPC work. OCPC will relay the nature of the work to
be performed by consultants and contractors.
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Certifications and Assurances Fiscal Year 2022

FEDERAL FISCAL YEAR 2022 CERTIFICATIONS AND ASSURANCES FOR FTA
ASSISTANCE PROGRAMS

(Signature pages alternate to providing Certifications and Assurances in TrAMS.)

Name of Applicant: O\ é, C/,g) 'g\,—-\\{ D[my—,v—l\uf__‘\ (‘UL/mu'l(

The Applicant certifies to the applicable provisions of all categories: (check here) l/
Or,
The Applicant certifies to the applicable provisions of the categories it has selected:

Category ' Certification

01 Certifications and Assurances Required of Every Applicant

02 Public Transportation Agency Safety Plans

03 Tax Liability and Felony Convictions

04 Lobbying
05 Private Sector Protections
06 Transit Asset Management Plan

07 Rolling Stock Buy America Reviews and Bus Testing

08 Urbanized Area Formula Grants Program

09 Formula Grants for Rural Areas

10 Fixed Guideway Capital Investment Grants and the Expedited
Project Delivery for Capital Investment Grants Pilot Program

11 Grants for Buses and Bus Facilities and Low or No Emission
Vehicle Deployment Grant Programs




Certifications and Assurances Fiscal Year 2022

12 Enhanced Mobility of Seniors and Individuals with Disabilities
Programs

13 State of Good Repair Grants

14 Infrastructure Finance Programs

15 Alcohol and Controlled Substances Testing

16 Rail Safety Training and Oversight

17 Demand Responsive Service

18 Interest and Financing Costs

19 Cybersecurity Certification for Rail Rolling Stock and
Operations

20 Tribal Transit Programs

21 Emergency Relief Program

CERTIFICATIONS AND ASSURANCES SIGNATURE PAGE

AFFIRMATION OF APPLICANT

Name of the Applicant; O l (l) C@ ! ) y PJ A NN '\/\Lﬁ\ (C) U Ny

BY SIGNING BELOW, on behalf of the Applicant, I declare that it has duly authorized me to make these
Certifications and Assurances and bind its compliance. Thus, it agrees to comply with all federal laws, regulations,

and requirements, follow applicable federal guidance, and comply with the Certifications and Assurances as
indicated on the foregoing page applicable to each application its Authorized Representative makes to the Federal
Transit Administration (FTA) in the federal fiscal year, irrespective of whether the individual that acted on his or
her Applicant’s behalf continues to represent it.

The Certifications and Assurances the Applicant selects apply to each Award for which it now seeks, or may
later seek federal assistance to be awarded by FTA during the federal fiscal year.

The Applicant affirms the truthfulness and accuracy of the Certifications and Assurances it has selected in the
statements submitted with this document and any other submission made to FTA, and acknowledges that the
Program Fraud Civil Remedies Act of 1986, 31 U.S.C. § 3801 ef seq., and implementing U.S. DOT regulations,
“Program Fraud Civil Remedies,” 49 CFR part 31, apply to any certification, assurance or submission made to
FTA. The criminal provisions of 18 U.S.C. § 1001 apply to any certification, assurance, or submission made in
connection with a federal public transportation program authorized by 49 U.S.C. chapter 53 or any other statute



Certifications and Assurances Fiscal Year 2022

In signing this document, I declare under penalties of perjury that the foregoing Certifications and Assurances, and
any other statements made by me on behalf of the Applicant are true and accurate.

Signature ] vk;\/(/(—ﬂ-Q-—M/\,— Date: L { l?) }9‘2—-’

Name H O\,\f\{ V) O \ &. (B i, Authorized Representative of Applicant

AFFIRMATION OF APPLICANT’S ATTORNEY

For (Name of Applicant):

As the undersigned Attorney for the above-named Applicant, | hereby affirm to the Applicant that it has authority
under state, local, or tribal government law, as applicable, to make and comply with the Certifications and
Assurances as indicated on the foregoing pages. I further affirm that, in my opinion, the Certifications and
Assurances have been legally made and constitute legal and binding obligations on it.

1 further affirm that. to the best of my knowledge, there is no legislation or litigation pending or imminent that
might adversely affect the validity of these Certifications and Assurances, or of the performance of its FTA
assisted Award.

Signature Date:

Name Attorney for Applicant

Each Applicant for federal assistance to be awarded by IF'TA must provide an Affirmation of Applicant’s Attorney
pertaining to the Applicant’s legal capacity. The Applicant may enter its electronic signature in lieu of the
Attorney’s signature within TrAMS, provided the Applicant has on file and uploaded to TrAMS this hard-copy
Affirmation, signed by the attorney and dated this federal fiscal year.
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Civil Rights Notice to the Public

The Massachusetts Department of Transportation (MassDOT), the Massachusetts Bay Transportation Authority (MBTA), and the Old
Colony Planning Council (OCPC) comply with Title VI of the Civil Rights Act of 1964, which prohibits discrimination on the basis of race,
color, or national origin (including limited English proficiency). Related federal and state nondiscrimination laws prohibit discrimination on
the basis of age, sex, disability, and additional protected characteristics. MassDOT, the MBTA, and OCPC are committed to
nondiscrimination in all activities.

Individuals who believe they have been discriminated against may file a complaint with MassDOT/MBTA at:

MassDOT/MBTA Title VI Specialists

Office of Diversity and Civil Rights — Title VI Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Phone: (857) 368-8580 or 7-1-1 for Relay Service

Email: MassDOT.CivilRights@state.ma.us or MBTAcivilrights@mbta.com

Complaints may also be filed directly with the United States Department of Transportation or OCPC at:

U.S. Department of Transportation
Office of Civil Rights

1200 New Jersey Avenue, SE
Washington, DC 20590

Website: civilrights.justice.gov/

Old Colony Planning Council

Title VI/ Nondiscrimination Coordinator
Mary Waldron

70 School Street

Brockton, MA 02301

Phone: (508) 583-1833

Email: mwaldron@ocpcrpa.org

For additional information, language service requests, or reasonable accommodations, visit
mass.gov/nondiscrimination-in-transportation-program, mbta.com/titlevi, or oldcolonyplanning.org/title-vi-ada.



mailto:MassDOT.CivilRights@state.ma.us
mailto:MBTAcivilrights@mbta.com
https://civilrights.justice.gov/
mailto:mwaldron@ocpcrpa.org
http://mass.gov/nondiscrimination-in-transportation-program
http://www.mbta.com/titlevi
https://d.docs.live.net/f614f899beb2f779/Desktop/Revised%20OCPC%20Title%20VI%20Report%20Adds/OCPC/oldcolonyplanning.org/title-vi-ada

Translation
English: Discrimination is prohibited at MassDOT/MBTA/OCPC. If you believe discrimination has occurred, you have the right to file a
complaint. For translations of this notice, visit mass.gov/service-details/title-vi-rights-and-protections, mbta.com/titlevi, or

oldcolonyplanning.org/title-vi-ada.

Portugués: A discriminagao € proibida no MassDOT/MBTA/OCPC. Se vocé acredita que ocorreu discriminagao, vocé tem o direito de
apresentar uma queixa. Para traducdes desta notificacéo, visite mass.gov/ service-details/title-vi-rights-and-protections,

mbta.com/titlevi, or oldcolonyplanning.org/title-vi-ada.

Espaiol: La discriminacion se prohibe en MassDOT/MBTA/OCPC. Si cree que se ha producido una discriminacion, tiene derecho a
presentar una queja. Para ver las traducciones de este aviso, visite mass.qov/service-details/title-vi-rights-and-protections,

mbta.com/titlevi, or oldcolonyplanning.org/title-vi-ada.

FiB: MassDOT/MBTA/OCPC £ (11, an AN RNEE T, EANIEH&ERF, A A5 mPBRoFE, 181518 mass.qov/service-
details/title-vi-rights-and-protections, mbta.com/titlevi, 5% oldcolonyplanning.org/title-vi-ada.

gk : MassDOT/MBTA/OCPC ZE (|- K47 » WISRIET Rl TN - IETERGET - ARIARSMZVEIEE - 55561 mass.qov/service-
details/title-vi-rights-and-protections, mbta.com/titlevi, =&, oldcolonyplanning.org/title-vi-ada.

Pycckun: JuckpummHaumsa 3anpeweHa B MassDOT/MBTA/OCPC. Ecnu Bbl cuMTaeTe, YTo MMena Mecto AUCKPUMUHALMSA, Bbl UMeEeTe
npaBo Ha nogadvy anobbl. [Ina nepeBoaa 3Toro yBegoMneHus noceTmte camt mass.qov/service-details/title-vi-rights-and-

protections, mbta.com/titlevi, nnu oldcolonyplanning.org/ title-vi-ada.

Kreyol Ayisyen: Yo defann fé diskriminasyon nan MassDOT/MBTA/OCPC. Si ou kwé gen diskriminasyon ki fét, ou gen dwa pote
plent. Pou we tradiksyon anons sa a, ale nan adrés mass.gov/service-details/title-vi-rights-and-protections,

mbta.com/titlevi, oswaé oldcolonyplanning.org/title-vi-ada.

Tiéng Viét: Phan biét dbi xt bi nghiém cdm & MassDOT/MBTA/OCPC. Néu quy vi tin rdng ban than da bi phan biét déi x&, quy vi c6
quyén ndp don khiéu nai. D& xem cac ban dich ciia théng bao nay, vui ldng truy cap mass.gov/service-details/title-vi-
rights-and-protections, mbta.com/titlevi, hoac oldcolonyplanning.org/ title-vi-ada.

Francais: Tout acte discriminatoire est interdit chez MassDOT/MBTA/OCPC. Si vous pensez avoir été victime d’une discrimination,

vous avez le droit de déposer une plainte. Pour les traductions de cet avis, rendez-vous sur le site mass.gov/service-
details/title-vi-rights-and-protections, mbta.com/titlevi, ou oldcolonyplanning.org/title-vi-ada.

Italiano: la discriminazione ¢é vietata nel MassDOT/MBTA/OCPC. Se ritiene che si sia verificata una discriminazione, ha il diritto di
presentare un reclamo. Per la traduzione di questo avviso visitare il sito mass.gov/service-details/title-vi-rights-and-
protections, mbta.com/titlevi, o oldcolonyplanning.org/title-vi-ada.



http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mbta.com/titlevi
https://oldcolonyplanning.org/title-vi-ada/
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mbta.com/titlevi
https://oldcolonyplanning.org/title-vi-ada/
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mbta.com/titlevi
https://oldcolonyplanning.org/title-vi-ada/
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mbta.com/titlevi
https://oldcolonyplanning.org/title-vi-ada/
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mbta.com/titlevi
https://oldcolonyplanning.org/title-vi-ada/
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mbta.com/titlevi
https://oldcolonyplanning.org/title-vi-ada/
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mbta.com/titlevi
https://oldcolonyplanning.org/title-vi-ada/
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mbta.com/titlevi
https://oldcolonyplanning.org/title-vi-ada/
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mbta.com/titlevi
https://oldcolonyplanning.org/title-vi-ada/
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mbta.com/titlevi
https://oldcolonyplanning.org/title-vi-ada/

124 INMUNGASTUMMNTIUIARIST MassDOT/MBTA/OCPCY (Ui SIO0HMIS]S enSMNTARIS SR
HEENSUSNAMAUATE: uEUtshUSTUlSSNSSNimS: wusuBSuuUanws mass.qgov/service-details/title-vi-
rights-and-protections, mbta.com/titlevi, U oldcolonyplanning.org/title-vi-ada.

) G sgddumpcdd @ adly] 5 | gl a g3 pposelldsg Condr o/ s gikinla g @b bad s /osin il Y 5 sb @llasde J ks B egliEd
‘mass.gov/service-details/title-vi-rights-and-protections :scy < ¢ &pd3\9 sz usle 1 1 d pz Lsg@uacd PRER S P NERL S
.oldcolonyplanning.org/title-vi-ada :¢3s)'s) <mbta.com/titlevi
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http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mbta.com/titlevi
https://oldcolonyplanning.org/title-vi-ada/
http://www.mass.gov/service-details/title-vi-rights-and-protections
http://www.mbta.com/titlevi
https://oldcolonyplanning.org/title-vi-ada/
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Office of Diversity and Civil Rights — Title VI Unit
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Boston, MA 02116

711 :geudlsa8l2857) 368-8580 sl

MBTAcivilrights@mbta.com sl MassDOT.CivilRights@state.ma.us s ldl o)

MassDOT/MBTA, Assistant Secretary and Chief Diversity Officer
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Title VI Complaint Procedures
Purpose and Applicability

The purpose of this document is to establish procedures for the processing and
disposition of both discrimination complaints filed directly with the Massachusetts
Department of Transportation (MassDOT) or the Massachusetts Bay Transportation
Authority (MBTA), and discrimination complaints that MassDOT/MBTA have the
delegated authority to process under Title VI of the Civil Rights Act of 1964 (Title VI) and
related state and federal nondiscrimination authorities, including the Americans with
Disabilities Act (ADA).

The processing of discrimination complaints will follow the steps outlined below and are
further detailed throughout this document.

Step 1: Complainant submits their complaint.

Step 2: MassDOT/MBTA issues the complainant an acknowledgment letter.

Step 3: Complaint is assigned to, and reviewed by, an investigator.

Step 4: Investigator conducts interviews of complainants, witnesses, and the

respondent.

e Step 5: Investigator reviews the evidence and testimonies to determine whether a
violation has occurred.

e Step 6: Complainant and Respondent are issued a letter of resolution or a letter of
finding and offered appeal rights.

e Step 7: Once the appeal period has expired, the investigation is closed.

The procedures describe an administrative process aimed at identifying and eliminating
discrimination in federally funded programs and activities. The procedures do not provide
an avenue for relief for complainants seeking individual remedies, including punitive
damages or compensatory remuneration; they do not prohibit complainants from filing
complaints with other state or federal agencies; nor do they deny complainants the right
to seek private counsel to address acts of alleged discrimination.

The procedures described in this document apply to MassDOT/MBTA and their
subrecipients, contractors, and subcontractors in their administration of federally funded
programs and activities.
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As part of their efforts to comply with Title VI, subrecipients of federal financial assistance
through MassDOT/MBTA are encouraged to adopt these complaint procedures. In so
doing, these subrecipients acknowledge their obligation to afford members of the public
with an opportunity to file complaints alleging violations of nondiscrimination policies in
place across their organization and in their programs, services, and activities. In
accordance with federal guidance, subrecipients of transit-related funds understand they
have the authority to process Title VI complaints and will inform their recipients,
MassDOT/MBTA, of complaints received and the outcome of investigations as the
matters are resolved.

Subrecipients of highway-related funds further understand they do not have the authority
to investigate Title VI violation claims filed against their organization (where their
organization is the respondent or party alleged to have violated Title VI). All such claims
will be forwarded to the MassDOT/MBTA Office of Diversity and Civil Rights (ODCR) to
determine the appropriate investigative authority. Highway-funding subrecipients retain
the right to consider Title VI violation allegations as a matter of Assurance and/or internal
policy compliance but are precluded from making determinations as to possible violations
of Title VI. MassDOT/MBTA encourages all subrecipients to communicate with ODCR’s
Title VI Specialists, the Director of Title VI and Accessibility, and/or the Director of
Investigations when/if Title VI complaints are received to ensure proper handling.

Definitions

Complainant — A person who files a complaint with MassDOT/MBTA.

Complaint — Written, verbal or electronic statement concerning an allegation of
discrimination that contains a request for the receiving office to take action. Where a
complaint is filed by a person with a disability, the term complaint encompasses
alternative formats to accommodate the complainant’s disability.

Discrimination — That act or inaction, whether intentional or unintentional, through which
a person in the United States, solely because of race, color, national origin, or bases
covered by other nondiscrimination authorities, such as gender, age, or disability, has
been subjected to unequal treatment or disparate impact under any program or activity
receiving federal assistance.

Operating Administrations — Agencies of the U.S. Department of Transportation,
including the Federal Highway Administration (FHWA), the Federal Transit Administration
(FTA), the Federal Rail Administration (FRA), the National Highway Traffic Safety
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Administration (NHTSA), and the Federal Motor Carrier Safety Administration (FMSCA),
that fund transportation programs or activities.

Respondent — The person, agency, institution, or organization alleged to have engaged
in discrimination.

Filing of Complaints

This section details MassDOT/MBTA'’s procedures for processing Title VI discrimination
complaints (on the basis of race, color, or national origin, including language) and
complaints alleging discrimination on the basis of additional federal nondiscrimination
provisions (on the basis of age, sex, and disability). Federal law and regulations governing
Title VI of the Civil Rights Act of 1964 (Title VI) places the overall coordination authority
for the investigation of civil rights complaints in the United States Department of Justice,
which works collaboratively with federal agencies that carry out this responsibility. In the
transportation sector, this investigative authority rests with the US Department of
Transportation (US DOT) and its agencies for the different modes of transportation,
including the Federal Highway Administration (FHWA) and the Federal Transit
Administration (FTA). In coordination with USDOT requirements, FHWA and FTA have
established regulations and guidance that require recipients and subrecipients of federal
financial assistance to establish procedures for processing Title VI complaints filed with
these organizations.

The procedures described below, modeled on recommended complaint procedures
promulgated by the US Department of Justice (US DOJ), are designed to provide a fair
opportunity to have complaints addressed that respect due process for both complainants
and respondents. In addition to the formal complaint resolution process detailed herein,
MassDOT/MBTA shall take affirmative steps to pursue informal resolution of any and all
Title VI complaints, when possible.

The Complaint Process

1. Who can file a complaint?

ANY member of the public, along with all MassDOT/MBTA customers, applicants,
contractors, or subrecipients who believe that they themselves, a third party, or a class of
persons were mistreated or treated unfairly because of their race, color, or national origin
(including limited English proficiency) in violation of Title VI of the Civil Rights Act of 1964,
related federal and state laws and orders, or MassDOT/MBTA’s Anti-Discrimination/
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Harassment Prevention (ADHP) Policy. Retaliation against a member of the public on the
basis of race, color, or national origin is also prohibited under Title VI and the ADHP
Policy.

2. How do | file a complaint?

A complaint may be filed with the following:

MassDOT/MBTA Title VI Specialists

Office of Diversity and Civil Rights — Title VI Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Phone: (857) 368-8580 or 7-1-1 for Relay Service

Email: MassDOT.CivilRights@state.ma.us or MBTAcivilrights@mbta.com

MassDOT/MBTA, Assistant Secretary and Chief Diversity Officer
Office of Diversity and Civil Rights — Investigations Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Phone: (857) 368-8580

Email: odcrcomplaints@dot.state.ma.us

MBTA Customer Call Center: (617) 222-3200

The Call Center staff will seek to obtain basic information about the matter from the caller,
and details of the call will be forwarded to the Office of Diversity and Civil Rights for
processing according to these procedures.

U.S. Department of Transportation
Office of Civil Rights

1200 New Jersey Avenue, SE
Washington, DC 20590

Website: civilrights.justice.gov/

Old Colony Planning Council

Title VI/ Nondiscrimination Coordinator
Mary Waldron

70 School Street

Brockton, MA 02301

Phone: (508) 583-1833

Email: mwaldron@ocpcrpa.org
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Please note:

When FTA receives a Title VI complaint regarding MassDOT/MBTA, a
subrecipient, or a contractor, the FTA may request the matter be investigated by
MassDOT/MBTA.

If a Title VI complaint is filed with MassDOT that alleges a violation by MassDOT'’s
Highway Division, then it will be forwarded to the local FHWA Division Office which
will then forward the complaint to the FHWA Headquarters Office of Civil Rights
(HCR) for processing.

If a Title VI complaint is received by MassDOT that is filed against a subrecipient
of the MassDOT Highway Division, then MassDOT may process and investigate
the complaint or may refer to HCR for investigation.

If FMCSA receives a complaint filed against MassDOT, FMCSA will forward the
complaint to MassDOT for a written response. This allows MassDOT to either
resolve the complaint or to provide a written response to the allegations. The
written response is used to determine what steps FMCSA will take to process the
complaint.

3. What do | need to include in a complaint?

A Title VI/Nondiscrimination Complaint form is available electronically on the MassDOT
Title VI website, the MBTA Title VI website, or in hardcopy at the MassDOT/MBTA Office

of Diversity and Civil Rights. Alternatively, a complainant may submit correspondence in
an alternative format that should include:

Your name, signature and, current contact information (i.e., telephone number,
email address and postal mailing address);

The name and badge number (if known and applicable) of the alleged perpetrator;
A description of how, when, and where the alleged prohibited conduct occurred;
A detailed description of why you believe you were treated differently;

Names and contact information of any witnesses; and

Any other information you believe is relevant to your complaint.

In cases where the complainant is unable to provide a written statement, a verbal
complaint may be made to the Office of Diversity & Civil Rights (ODCR).
Complainants will be interviewed by a Civil Rights Investigator (CRI). If necessary,
the CRI will assist the person in converting the verbal complaint to writing. All
complaints should be signed by the complainant.

Anonymous complaints may be filed in the same manner. Anonymous complaints
shall be investigated in the same manner as any other complaint.
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C. Complaints will be accepted in any recognized language. Multi-lingual complaint
forms are available.

4. How long do | have to file a complaint?

A. A complaint alleging violation of Title VI and/or MassDOT/MBTA’s ADHP policy
should be filed no later than one hundred and eighty (180) days from the date of
the alleged violation.

B. Complaints alleging violations of state or federal law must be filed within the time

frames established by statute, regulation, or case law — in certain instances up to
three hundred (300) days from the date of the alleged violation.

5. How will my complaint be handled?

When a complaint is received, it is assigned to a Civil Rights Investigator (CRI). The CRI
will:

A. Determine Jurisdiction: ODCR has jurisdiction if the complaint:
1) involves a statement or conduct that violates:

i. MassDOT/MBTA’s legal obligation and commitment to prevent
discrimination, harassment, or retaliation on the basis of a protected
characteristic with regard to any aspect of the Agency’s service to
the public;

or

i. The commitment made by subrecipients and contractors working
with MassDOT/MBTA to adhere to MassDOT/MBTA policies;

AND
2) is timely filed.

B. Acknowledge receipt of the complaint and provide jurisdictional determination
within ten (10) business days of receipt of the complaint.
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1) If the CRI determines that any complaint does not have the potential to
establish a civil rights violation, then the CRI shall notify the complainant
and Title VI Specialist in writing of its finding and the matter shall be closed.

C. Conduct a thorough investigation of the allegations contained in the complaint in
accordance with the MassDOT/MBTA Internal Complaint Procedures.

6. Findings and Recommendations

At the conclusion of the investigation, the CRI will transmit to the complainant and the
respondent one of the following three letters based on the findings:

A. A letter of resolution that explains the steps the respondent has taken or will take
to comply with Title VI.

B. A letter of finding that is issued when the respondent is found to be in compliance
with Title VI. This letter will include an explanation of why the respondent was found
to be in compliance and provide notification of the complainant’s appeal rights.

C. A letter of finding that is issued when the respondent is found to be in
noncompliance.

This letter will include each violation referenced as to the applicable regulations, a brief
description of findings/recommendations, the consequences of failure to achieve
voluntary compliance, and an offer of assistance in devising a remedial plan for
compliance, if appropriate.

7. Can | appeal a Finding?

If a complainant or respondent does not agree with the findings of the CRI then
he/she/they may appeal to the Assistant Secretary and Chief Diversity Officer. The
appealing party must provide any new information that was not readily available
during the course of the original investigation that would lead MassDOT/MBTA to
reconsider its determinations. The request for an appeal and any new information must
be submitted within thirty (30) days of the date the letter of finding was transmitted. After
reviewing this information, MassDOT/MBTA will respond either by issuing a revised letter
of resolution or by informing the appealing party that the original letter of resolution or
finding remains in force.
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Procedures de plainte en vertu du
Titre VI

But et applicabilité

Le présent document vise a établir les procédures pour le traitement et 'arrangement des
deux formes de plaintes contre la discrimination déposées directement aprés de
MassDOT (Massachusetts Department of Transportation) ou de MBTA (Massachusetts
Bay Transportation Authority) ainsi que les plaintes de discrimination pour lesquelles
MassDOT /MBTA possédent 'autorité déléguée de traiter en vertu du Titre VI du Civil
Rights Act of 1964 et les autorités connexes des juridictions de I'état et fédérales de non-
discrimination, y compris le Americans with Disabilities Act ou ADA.

Le traitement des plaintes de discrimination devra respecter les démarches indiquées ci-
dessous qui seront décrites de maniére plus détaillée dans le reste de la présente.

Etape 1 : Le plaignant [Complainant] dépose sa plainte.

Etape 2 : MassDOT/MBTA envoie un accusé de réception au plaignant.

Etape 3 : La plainte est assignée a un enquéteur qui est chargé de I'examiner.

Etape 4 : L'enquéteur va procéder a 'entretien des plaignants, des témoins et de

la personne dont I'attitude est a I'origine de la plainte (I'intimé).

e Etape 5 : L'enquéteur examine les preuves et les témoignages afin de décider si
une violation des droits a bien eu lieu.

o Etape 6 : Le plaignant et I'intimé recevront une lettre de résolution ou une lettre de
conclusion. Leurs droits en termes d’appel leur seront expliqués.

o Etape 7 : A I'expiration de la période d'appel, 'enquéte sera considérée classée.

Les procédures décrivent un processus administratif visant a identifier et a éliminer la
discrimination dans les programmes et les activités financées par le gouvernement
fédéral. Les procédures ne prévoient pas de recours pour les plaignants cherchant des
voies de recours individuels, y compris les dommages-intéréts punitifs ou la rémunération
compensatoire; elles n’interdisent pas aux plaignants de porter plainte auprés d’autres
organismes publics ou fédéraux; elles ne refusent pas non plus aux plaignants le droit de
s'adresser a un conseiller privé pour traiter les actes de discrimination allégués.
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Les procédures décrites dans le présent document s'appliquent a MassDOT/MBTA et a
leurs sous-bénéficiaires, contractants et sous-contractants dans l'administration des
programmes et activités financés par le gouvernement fédéral.

Dans le cadre de leurs efforts pour se conformer au Titre VI, les sous-bénéficiaires de
l'aide financiére fédérale par lintermédiaire de MassDOT/MBTA sont encouragés a
adopter ces procédures de plainte. Ce faisant, ces sous bénéficiaires reconnaissent leur
obligation d’accorder aux membres du public 'occasion de déposer des plaintes alléguant
des violations aux politiques de non-discrimination dans I'ensemble des programmes,
services et activités de I'organisation. Conformément aux directives fédérales, les sous
bénéficiaires de fonds liés aux transports en commun comprennent qu’ils ont le droit de
traiter les plaintes du Titre VI et informeront leurs destinataires, MassDOT/MBTA, des
plaintes recues et des résultats des enquétes au fur et a mesure que les affaires sont
traitées.

Les sous bénéficiaires de fonds liés au réseau routier comprennent également qu’ils
n’ont pas I'autorité nécessaire pour enquéter sur les allégations de violation du Titre VI
déposées contre leur organisation (lorsque leur organisation est l'intimée ou partie
alléguée d’avoir enfreint le Titre VI). Toutes ces plaintes seront transmises au bureau de
la diversité et des droits civils (Office of Diversity and Civil Rights ou ODCR) de
MassDOT/MBTA afin de déterminer qui aura juridiction pour enquéter en la matiére. Les
sous bénéficiaires du financement du réseau routier se réservent le droit d’examiner les
allégations de violation du Titre VI comme une question d’assurance et/ou de conformité
aux reglements internes, mais ils sont dans l'impossibilité de prendre des décisions
relatives a d’éventuelles violations du Titre VI. MassDOT/MBTA encourage tous les sous
bénéficiaires a communiquer avec les spécialistes du Titre VI, le directeur du Titre VI et
de l'accessibilité et/ou le directeur des enquétes dODCR quand / si les plaintes
concernant I'article VI sont recues afin d’assurer une gestion correcte.

Définitions
Plaignant (Complainant) — une personne qui dépose une plainte auprés de

MassDOT/MBTA.

Plainte (Complaint) — Déclaration écrite, verbale ou électronique concernant une
allégation de discrimination qui contient une demande d’intervention de la part de I'office
récepteur. Lorsqu’une personne handicapée dépose une plainte, le terme « plainte »
englobe d’autres formats pour accommoder le handicap du plaignant.
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Discrimination (Discrimination) — Cet acte ou inaction, intentionnel ou non, par lequel
une personne aux Etats-Unis a été soumise & un traitement inégal ou a des effets
disparates dans le cadre de tout programme ou activité bénéficiant d’'une aide financiére
fédérale, uniquement en raison de sa race, de la couleur de sa peau, de son origine
nationale ou des bases couvertes par d’autres dispositions Iégales non-discriminatoires,
tels que le sexe, I'dge ou le handicap.

Administrations (Operating Administrations) — Agences du Ministére des Transports
des Etats-Unis, y compris 'administration fédérale responsable des autoroutes (Federal
Highway Administration ou FHWA), I'administration fédérale des transports publics
(Federal Transit Administration ou FTA), 'administration fédérale du réseau ferroviaire
(Federal Rail Administration ou FRA), 'administration nationale de la sécurité routiére
(National Highway Traffic Safety Administration ou NHTSA), et 'administration fédérale
pour la sécurité des transporteurs routiers (Federal Motor Carrier Safety Administration
ou FMCSA), qui assurent le financement des programmes ou activités liés aux transports.

Intimé (Respondent) — La personne, 'organisme, l'institution ou I'organisation accusé(e)
de discrimination.

Dépot de plaintes

Cette section détaille les procédures de MassDOT/MBTA pour le traitement des plaintes
de discrimination en vertu du Titre VI (sur la base de la race, de la couleur de peau ou de
I'origine nationale, y compris la langue) et des plaintes alléguant une discrimination sur
la base de dispositions fédérales non discriminatoires supplémentaires (sur la base de
'age, du sexe et du handicap). La loi fédérale et les réglements fédéraux régissant le
Titre VI du Civil Rights Act of 1964 placent I'autorité générale de coordination des
enquétes sur les plaintes de droits civils entre les mains du ministére de la Justice des
Etats-Unis, qui travaille en collaboration avec les organismes fédéraux a qui incombe
cette responsabilité. Dans le secteur des transports, cette autorité d’enquéte incombe au
Ministére des transports des Etats-Unis (US Department of Transportation ou US DOT)
et a ses agences pour les différents modes de transport, y compris la Federal Highway
Administration (FHWA) et la Federal Transit Administration (FTA). En coordination avec
les exigences de USDOT, la FHWA et la FTA ont établi des réglements et directives qui
exigent que les bénéficiaires et les sous bénéficiaires de l'aide financiere fédérale
établissent des procédures de traitement des plaintes en vertu du Titre VI déposées
aupres de ces organisations.

Les procédures de plainte décrites ci-dessous s’appuient sur les recommandations de
procédure promulguées par le Ministére de la justice des Etats-Unis (US Department of
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Justice ou US DOJ) et sont congues pour offrir une chance équitable de saisir des plaintes
tout en respectant les procédures établies pour les deux parties concernées : plaignants
et intimés. Outre le processus de résolution de plainte formelle décrit dans les présentes,
MassDOT/MBTA prendront des mesures positives pour poursuivre, dans la mesure du
possible, le reglement a 'amiable de toutes les plaintes en vertu du Titre VI.

Le processus de plainte

1. Qui peut déposer une plainte?

TOUT membre du public, ainsi que tous les clients de MassDOT/MBTA, les postulants,
les contractants ou les sous bénéficiaires qui sont persuadés qu’eux-mémes, un tiers, ou
une classe de personnes ont été maltraités ou traités injustement en raison de leur race,
de la couleur de leur peau ou de leur origine nationale ( y compris une maitrise limitée de
I'anglais) en violation du Titre VI du Civil Rights Act of 1964, des lois et des ordonnances
fédérales et étatiques, ou de la politique de prévention et de la lutte contre la
discrimination et le harcélement (Anti-Discrimination Harassment Prevention ou ADHP]
de MassDOT/MBTA. Les représailles contre un membre du public sur la base de la race,
de la couleur de la peau ou de l'origine nationale sont également interdites en vertu du
Titre VI et du réglement de 'ADHP.

2. Comment puis-je déposer une plainte?
Une plainte peut étre déposée aux services suivants :

MassDOT/MBTA Title VI Specialists

Office of Diversity and Civil Rights — Title VI Unit

10 Park Plaza, Suite 3800

Boston, MA 02116 - E.U.

Tél. : (857) 368-8580 ou 7-1-1 pour le service de relais

Courriel : MassDOT.CivilRights@state.ma.us ou MBTAcivilrights@mbta.com

MassDOT/MBTA, Assistant Secretary and Chief Diversity Officer
Office of Diversity and Civil Rights — Investigations Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Tél. : (857) 368-8580

Courriel : odcrcomplaints@dot.state.ma.us
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Centre d’appel de MBTA : (617) 222-3200
Le personnel du centre d'appel s’efforcera de recueillir les renseignements essentiels sur
la plainte en parlant avec I'interlocuteur. Les détails de I'appel seront ensuite envoyés au
bureau de la diversité et des droits civils (Office of Diversity and Civil Rights) pour qu'il
soit traité conformément a ces procédures.

U.S. Department of Transportation
Office of Civil Rights

1200 New Jersey Avenue, SE
Washington, DC 20590

Site internet : civilrights.justice.gov/

Old Colony Planning Council

Title VI/ Nondiscrimination Coordinator
Mary Waldron

70 School Street

Brockton, MA 02301

Tél. : (508) 583-1833

Courriel : mwaldron@ocpcrpa.org

Veuillez noter que :

e Lorsque FTA recoit une plainte en vertu du Titre VI concernant MassDOT/MBTA,
un sous bénéficiaire ou un contractant, FTA peut demander a MassDOT
d’examiner I'affaire.

e Siune plainte en vertu du Titre VI est déposée auprés de MassDOT alléguant une
violation de la part de la division des autoroutes de MassDOT, cette plainte sera
transmise au bureau local de la division FHWA qui la transmettra ensuite pour
résolution au bureau des droits civils [Office of Civil Rights ou HCR) du siége de
la FHWA.

e Si MassDOT recoit une plainte en vertu du Titre VI contre un sous bénéficiaire de
la division des autoroutes de MassDOT, MassDOT peut alors traiter la plainte et
enquéter sur celle-ci, ou la transmettre a HCR pour qu’'une enquéte soit menée a
ce niveau-la.

e Si FMCSA recoit une plainte déposée contre MassDOT, FMCSA la transmettra a
MassDOT pour qu’une réponse écrite soit envoyée. Cela permettra a MassDOT
soit d’apporter une résolution a la plainte, soit de répondre par écrit aux
allégations. La correspondance servira a déterminer quelles étapes FMCSA devra
suivre pour traiter la plainte.
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3. Que dois-je inclure dans une plainte?

Un formulaire de plainte en vertu du Titre Vi/de non-discrimination est disponible en
version électronique sur le site internet MassDOT Title VI, le site internet MBTA Title VI,
ou en version sur papier que I'on peut se procurer aupres du bureau de la diversité et des
droits civils de MassDOT/MBTA (Office of Diversity and Civil Rights). |l est également
possible, par ailleurs, qu’un plaignant soumette une correspondance sous un autre format
qui doit inclure les détails suivants :

Votre nom, votre signature et vos coordonnées actuelles (c.-a-d. numéro de
téléphone, courriel et adresse postale);

Le nom et le numéro de badge (si vous le connaissez et le cas échéant) de I'auteur
présumé de l'acte;

Une description de comment, quand et ou la conduite interdite alléguée a eu lieu;
Une description détaillée des raisons pour lesquelles vous croyez avoir été
traité(e) différemment;

Noms et coordonnées des témoins, et

Toute autre information que vous jugez pertinente a votre plainte.

Dans les cas ou le plaignant est incapable de fournir une déclaration écrite, une
plainte verbale peut étre déposée auprés du bureau de la diversité et des droits
civils (Office of Diversity & Civil Rights, ODCR). Les plaignants seront interviewés
par un enquéteur de droits civils [Civil Rights Inverstigator ou CRI]. Si nécessaire,
le CRI aidera la personne a rédiger la plainte verbale Toutes les plaintes doivent
étre signées par le plaignant.

Les plaintes anonymes peuvent étre déposées de la méme maniére. Les plaintes
anonymes font I'objet d’'une enquéte similaire a toute autre plainte.

Les plaintes seront acceptées dans toutes les langues reconnues. Des formulaires
de plainte multilingues sont disponibles.

. De combien de temps est-ce que je dispose pour déposer

une plainte?

A. Une plainte alléguant une violation du Titre VI et/ou du réglement ADHP de

MassDOT/MBTA doit étre déposée dans un délai de cent quatre-vingts (180) jours
suivant la date de l'incident allégué.

B. Les plaintes alléguant des violations des lois régionales ou fédérales doivent étre

déposées dans des délais fixés par les ordonnances, réglementations ou la
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jurisprudence — dans certains cas jusqu’a trois cent (300) jours aprés la date de
l'incident allégué.

5. Comment ma plainte sera-t-elle traitée?

Lorsqu’une plainte est regue, elle est assignée a un enquéteur des droits civils (Civil
Rights Investigator ou CRI). Ce CRI procédera comme suit :

A. Déterminer la juridiction : ODCR a compétence si la plainte :
1) concerne une déclaration ou un comportement qui transgresse :

i. L'obligation légale de MassDOT/MBTA et son engagement pour
prévenir la discrimination, le harcelement ou les représailles sur la
base d'une caractéristique protégée concernant tout aspect du
service au public de I'agence;
ou

ii. L’engagement pris par les sous bénéficiaires et les contractants
collaborant avec MassDOT/MBTA pour se conformer aux
réglements de MassDOT/MBTA;

ET

2) est déposée dans des délais raisonnables.

B. Accuser réception de la plainte et fournir une décision quant a la juridiction
compétente dans les dix (10) jours ouvrables qui suivent la réception de la plainte.

1) Sile CRI détermine qu’une plainte n’a pas le potentiel d’établir une violation
des droits civils, il doit alors aviser le plaignant et le spécialiste du Titre VI
par écrit de ses conclusions et I'affaire sera considérée classée.

C. Mener une enquéte approfondie sur les allégations contenues dans la plainte
conformément aux procédures internes de traitement des plaintes de
MassDOT/MBTA.
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6. Conclusions et recommandations

A lissue de I'enquéte, le CRI transmettra au plaignant et a I'intimé, 'une des trois lettres
suivantes en fonction des conclusions qu’il aura tirées :

A. Une lettre de résolution expliquant les mesures que I'intimé a prises ou prendra
pour se conformer au Titre VI.

B. Une lettre de conclusion qui est émise lorsque le comportement de I'intimé s’avere
étre conforme aux normes du Titre VI. Cette lettre comportera une explication des
raisons pour lesquelles le comportement de lintimé s’est avéré conforme et
avertira le plaignant de ses droits en termes d'appel.

C. Une lettre de conclusion qui est émise lorsque le comportement de I'intimé est jugé
étre en non-conformité.

Cette lettre comprendra chaque violation avec un renvoi aux réglements applicables, une
description succincte des conclusions et recommandations, les conséquences d’un
défaut de conformité volontaire et une offre d'assistance a I'élaboration d’'un plan correctif
de conformité, le cas échéant.

7. Puis-je faire appel?

Si le plaignant ou l'intimé n’accepte pas les conclusions du CRI, il/elle peut faire appel
aupres du secrétaire adjoint a la diversité & droits civils (Assistant Secretary and Chief
Diversity Officer). La partie faisant appel doit fournir toute nouvelle information qui
n’était pas disponible lors de I’enquéte initiale et qui conduirait MassDOT/MBTA a
reconsidérer ses conclusions. La demande en appel et toute nouvelle information
doivent étre soumises dans les soixante (60) jours de la date a laquelle la lettre de
conclusion a été envoyée. Aprés avoir examiné ces informations, MassDOT/MBTA
répondront soit en publiant une lettre révisée de la résolution, soit en avisant la partie
faisant appel que la lettre originale de résolution ou de conclusion reste en vigueur.
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Pwosedi pou Pote Plent dapre Tit 6

Objektif ak Posiblite pou Aplikasyon

Objektif dokiman sa a, se pou tabli pwosedi pou trete ak pran desizyon sou toude kalite
plent pou diskriminasyon sa yo: plent direk yo pote devan MassDOT (Massachusetts
Department of Transportation), oswa MBTA (Massachusetts Bay Transportation
Authority), ak plent MassDOT/MBTA resevwa delegasyon otorite pou yo trete dapre Tit 6
nan Lwa sou Dwa Sivik 1964 la [Civil Rights Act of 1964 (Title VI)], ansanm ak otorite yo
resevwa dapre régleman kont diskriminasyon Eta ak gouvénman federal la, tankou Lwa
pou Moun Andikape nan Etazini yo [Americans with Disabilities Act (ADA)].

Tretman plent kont diskriminasyon yo ap swiv etap ki dekri pi ba la yo, epi pral genyen
plis detay sou yo nan tout dokiman sa a.

Etap 1: Pleyan an depoze pwot plent li.

Etap 2: MassDOT/MBTA ap voye yon Iét konfimasyon bay Pleyan an.

Etap 3: Pleyan an afekte bay yon ankete, ki etidye dosye a.

Etap 4: Ankete a fé entévyou avek Pleyan an, temwen yo, ak Repondé a.

Etap 5: Anketé a analize prév ak temwayaj yo pou gade si gen yon vyolasyon Ki

komeét.

e Etap 6: Y ap bay Pleyan an ak Repondé a yon lét desizyon oswa yon lét
konklizyon, epi y ap ofri yo dwa pou yo fé apél.

e Etap 7: Depi perydd pou fé apél la fin pase, ankét la ap fémen.

Pwosedi yo dekri pwosesis administratif ki fét pou idantifye ak eliminen diskriminasyon
nan pwogram ak nan aktivite gouvénman federal la finanse. Pwosedi sa yo pa louvri
chimen pou pémet moun ki pote plent yo jwenn konpansasyon pesonnel, tankou
sanksyon poutét abi yo fé yo, ni konpansasyon lajan; yo pa anpeche moun ki pote plent
yo ale pote plent bay I0t ajans nan Eta a, oswa |6t ajans gouvénman; ni yo pa anpeche
moun ki pote plent yo non plis, pou yo pran yon avoka prive, pou ede yo regle ka
diskriminasyon yo vle rapote.

Pwosedi ki dekri nan dokiman sa a aplikab pou MassDOT/MBTA ansanm ak filyal yo,
kontrakté yo, ak soutretan yo nan jan y ap mennen pwogram ak aktivite gouvénman
federal la finanse.
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Nan travay y ap fé dapre Tit 6 la, soutretan ki resevwa asistans federal nan men
MassDOT yo dwe sévi avék pwosedi sa yo, pou trete plent moun pote. Lé yo fé sa,
soutretan yo rekonnét obligasyon yo genyen pou bay moun nan piblik la yon chans pou
yo pote plent kont sa yo kwé ki vyolasyon prensip kont diskriminasyon yo nan tout
pwogram, sévis, ak aktivite 0ganizasyon yo ap fé. Dapre direktiv gouvénman federal la,
soutretan k ap administre finansman ki anrapd avék transpd yo byen konprann yo gen
otorite pou yo trete plent moun pote dapre Tit 6 la, epi pou yo fé MassDOT, ki reprezante
yo, konnen plent yo resevwa, ansanm ak rezilta pandan anket pandan y ap rezoud ka sa

yo.

Soutretan k ap administre finansman ki anrapd avék transpd sou granwout yo byen
konprann yo pa gen otorite pou mennen ankét sou reklamasyon ki fét kont pwop
O0ganizasyon yo dapre Tit 6 (sa ki vle di, Ié se pwoOp dganizasyon yo ki defandé oswa ki
akize deske li te patisipe nan vyolasyon kont Tit 6 la). Tout reklamasyon konsa yo dwe
transfere bay Biwo sou Divésite ak Dwa Sivik MassDOT/MBTA a, pou li deside ki kote ki
pral gen otorite pou mennen ankét la. Soutretan k ap administre finansman ki anrapo
aveék transpd sou granwout yo toujou gen dwa pou yo konsidere deklarasyon vyolasyon
dapre Tit 6 yo tankou yon kesyon kontwol ak/oswa obsévasyon régleman entén, men yo
pa gen dwa pran okenn desizyon sou ka ki kapab se vyolasyon dapre Tit 6 la. MassDOT
ankouraje tout soutretan yo kominike avek Espesyalis ODCR pou Tit 6 la, avék Direkte
Pwogram Federal yo, ak/oswa avek Direkté Envestigasyon an si yo resevwa yon plent
dapre Tit 6 la, pou yo kapab seten ka a trete yon jan ki korék.

Definisyon
Pleyan [Complainant] — Se yon moun ki pote yon plent bay MassDOT.

Plent [Complainf] — Se yon deklarasyon ekri oubyen elektwonnik sou sa yo rapote kdom
yon ka diskriminasyon, ki genyen yon demann pou biwo ki resevwa plent lan pran yon
aksyon. Lé moun ki pote plent lan se yon moun andikape, sa yo rele plent lan kapab fét
tou nan yon foma alténatif ki koresponn avék andikap pleyan an genyen an.

Diskriminasyon [Discrimination] — Se aksyon oubyen inaksyon, kit li fét avék oubyen san
entansyon, kote yon moun ki nan Etazini sibi yon tretman ki pa menm ak 16t moun, oswa
resevwa yon |0t kalite sévis nan nenpot pwogram oswa nenpot aktivite ki resevwa
asistans federal, sélman poutét ras moun lan, koulé li, peyi li soti, oswa poutét 16t rezon
ki kouvri dapre [0t régleman kont diskriminasyon, tankou si moun lan se gason oubyen fi,
laj li, oubyen andikap li genyen.
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Administrasyon pou Operasyon [Operating Administrations] — Se ajans nan Depatman
Transp0 Etazini [U.S. Department of Transportation], tankou Administrasyon Federal pou
Granwout [Federal Highway Administration (FHWA)], ak Administrasyon Federal pou
Transp0O [Federal Transit Administration (FTA)], ak Administrasyon Federal pou Wout
Tren [Federal Rail Administration (FRA)], ak Administrasyon Nasyonnal pou Sekirite nan
Sikilasyon sou Granwout [National Highway Traffic Safety Administration (NHTSA)], ak
Administrasyon Federal pou Sekirite nan Transporteur Motor [Federal Motor Carrier
Safety Administration (FMCSA)] ki finanse pwogram oswa aktivite pou transpo.

Defandé [Respondent] — Se moun, oswa ajans, oswa enstitisyon, oswa dganizasyon yo
di ki fé dikriminasyon an.

Pou Depoze yon Plent

Seksyon sa a esplike an detay pwosedi Depatman Transpd Massachusetts la
[Massachusetts Department of Transportation (MassDOT)] sévi pou trete plent pou
diskriminasyon dapre Tit 6 la (diskriminasyon ki fét poutét ras yon moun, peyi li soti, oswa
tou lang li pale) ak plent pou diskriminasyon yo di ki fet dapre 16t dispozisyon federal ankd
(tankou laj, si moun lan se gason oubyen fi, oubyen andikap li genyen). Lwa ak régleman
federal ki gouvénen Tit 6 nan Lwa sou Dwa Sivik 1964 la [Title VI of the Civil Rights Act
of 1964 (Title VI)] mete responsablite pou kowoddinasyon jenneral pou ankét sou plent
pou dwa sivik yo nan men Depatman Lajistis Etazini [United States Department of
Justice], ki travay an kolaborasyon avék ajans federal ki egzekite responsablite sa yo.
Nan sekté transpo a, otorite pou mennen ankét konsa chita nan men Depatman Transpo
Etazini [US Department of Transportation (US DOT)] ansanm ak ajans li yo pou diferan
mod transpd, tankou Administrasyon Federal pou Granwout [Federal Highway
Administration (FHWA)], ak Administrasyon Federal pou Transpd [Federal Transit
Administration (FTA)]. An konfomite avék sa USDOT mande yo, FHWA ak FTA tabli
régleman ak direktiv ki egzije bennefisyé ak soutretan pou asistans federal yo, pou yo
defini pwosedi pou trete plent moun pote devan yo dapre Tit 6.

Pwosedi pi ba la yo, ki ekri dapre pwosedi pou plent ki rekbmande epi ki adopte nan
Depatman Lajistis Etazini [US Department of Justice (US DOJ)], fét yon jan pou pémet
moun jwenn yon chans nomal pou fé konnen plent yo, ki aplike yon metod ekitab ni pou
pleyan an, ni pou defandé a. Anplis pwosedi fomel pou rezoud plent ki dekri la a,
MassDOT/MBTA pran aksyon afimatif pou jwenn solisyon enfomél pou tout plent ki pote
dapre Tit 6, |& sa posib.
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Pwosesis pou Pote Plent lan

1. Kimoun ki kapab depoze yon plent?

NENPOT moun nan piblik la, ansanm ak tout kliyan, demandé enskripsyon, kontrakté,
oswa bennefisyé segondé MassDOT ki kwé yomenm, oswa yon moun yo konnen, oswa
yon klas moun te resevwa move sévis oswa yon tretman ki pa ekitab poutét ras yo, koulé
yo, oswa peyi kote yo soti (sa ki vle di tou, moun ki pa pale angle byen) an vyolasyon Tit
6 nan Lwa sou Dwa Sivik 1964 la [Title VI of the Civil Rights Act of 1964], anrapo avék
lwa ak direktiv nan Eta a, oswa avek régleman MassDOT pou Prevansyon kont
Pésekisyon poutét Diskriminasyon [Discrimination Harassment Prevention (ADHP)]. Tit 6
ak Régleman ADHP yo defann tou pou fé vanjans kont yon moun nan piblik la poutét ras,
koulé, oswa peyi kote moun lan soti.

2. Kouman pou mwen depoze yon plent?
Ou ka depoze yon plent devan youn nan kote sa yo:

MassDOT/MBTA Title VI Specialists

Office of Diversity and Civil Rights — Title VI Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Telefon: (857) 368-8580 oswa 7-1-1 pou Sévis Relé

Adres elektwonnik: MassDOT.CivilRights@state.ma.us oswa
MBTAcivilrights@mbta.com

MassDOT/MBTA, Assistant Secretary and Chief Diversity Officer
Office of Diversity and Civil Rights — Investigations Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Telefon: (857) 368-8580

Adrés elektwonnik: odcrcomplaints@dot.state.ma.us

Sant Apél pou Kliyan MBTA: (617) 222-3200
Sant Apél la ap mande moun ki rele a enfomasyon bazik sou kesyon an, epi | ap voye
enfomasyon yo bay Biwo Divésite ak Dwa Sivik la pou li trete yo dapre pwosedi sa yo.
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U.S. Department of Transportation
Office of Civil Rights

1200 New Jersey Avenue, SE
Washington, DC 20590

Sit Enténet: civilrights.justice.gov/

Old Colony Planning Council

Title VI/ Nondiscrimination Coordinator
Mary Waldron

70 School Street

Brockton, MA 02301

Telefon: (508) 583-1833

Adrés elektwonnik: mwaldron@ocpcrpa.org

Remak:

e Lé FTA resevwa yon plent dapre Tit 6, ki anrapod avek MassDOT, oswa avek yon
soutretan, oswa avék yon kontrakte, FTA kapab mande pou MassDOT mennen
yon ankét sou zafé a.

e Siyo depoze yon plent dapre Tit 6 devan MassDOT pou fé rapd sou yon vyolasyon
Divizyon pou Granwout [Highway Division] MassDOT la komét, |é sa a yo pral voye
plent lan bay Biwo Divizyon FHWA lokal la, ki pral voye li bay Biwo Katye Jenneral
pou Dwa Sivik FHWA a [Headquarters Office of Civil Rights (HCR)] pou li trete
plent lan.

e Si MassDOT resevwa yon plent dapre Tit 6 ki depoze kont yon soutretan nan
Divizyon pou Granwout MassDOT la, |&€ sa a MassDOT kapab trete plent lan ak
mennen yon ankét oubyen voye li nan HCR pour yo fé yon ankét.

e Si FMCSA resevwa yon plent kont MassDOT, FMCSA ap voye plent lan bay
MassDOT pou mande li yon repons ekri. Sa pémét MassDOT swa rezoud plent
lan, swa bay yon repons ekri sou sa yo di ki rive a. Repons ekri a ap sévi pou
deside ki etap FMCSA pral pran pou trete plent lan.

3. Kisa mwen dwe mete nan yon plent?

Ou ka jwenn yon fomilé elektwonnik pou Plent kont diskriminasyon dapre Tit 6 nan potay
Enténet MassDOT Title VI la, oswa MBTA Title VI la, oswa yon fomilé sou papye nan
biwo Espesyalis MassDOT/MBTA pou Divésite ak Dwa Sivik la. Osinon, ou ka remét yon
plent nan yon Iét ki ekri nan yon 16t fdoma, ki dwe genyen:
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e Non, siyati, ak enfomasyon ki valab kounye a si pou yo kontakte w (tankou nimewo
telefon ak adres potal ou);

¢ Non ak nimewo idantifikasyon (si li genyen, epi si ou konnen li) moun ou kwé ki fé
vyolasyon an;

e Yon deskripsyon ki di kouman, kile, ak ki kote aksyon ou kwe ki vyolasyon an rive;

e Yon deskripsyon detaye ki di pou kisa ou kwé yo pa te trete w menm jan ak tout
moun;

¢ Non ak enfomasyon pou kontakte nenpot ki temwen ou ka bay; epi

e Nenpot ki 16t enfomasyon ou kweé ki kapab anrapo avék plent ou pote a.

A. Simoun k ap pote plent lan pa kapab bay yon deklarasyon ekri, li ka pote yon plent
nan bouch nan Biwo pou Divésite ak Dwa Sivik la [Office of Diversity & Civil Rights
(ODCRY)]. Pleyan yo pral gen yon entévyou avék yon Anketé Dwa Sivik [Civil Rights
Investigator (CRI)]. Si pleyan an bezwen sa, CRI ka ede | mete plent nan bouch li
a sou papye. Pleyan an dwe siyen tout plent li pote.

B. Plent anonim yo kapab fét menm jan an. Plent anonim yo pral pase nan yon ankét
menm jan ak nenpot ki 16t plent.

C. Yo kapab aksepte plent ki pote nan nenp0ot ki lang yo rekonnét. Ou ka jwenn fomilé
pou plent ki nan plizyé lang.

4. Konbyen tan mwen genyen pou mwen depoze yon plent?

A. Siou vle depoze yon plent pou rapote sa ou kwe ki yon vyolasyon prensip nan Tit
6 ak/oswa nan ADHP MassDOT/MBTA &a, ou dwe depoze li anvan san katreven
(180) jou pase apre dat vyolasyon ou kwe ki rive a.

B. Si yon plent ap fét kont yon aksyon ki sanble yon vyolasyon Iwa Eta oswa Iwa
federal yo, li dwe depoze pandan tan ki tabli nan rég, ak nan régleman, oswa nan
Iwa sou ka konsa yo — nan seten ka jiska twasan (300) jou apati dat swadizan
vyolasyon an.

5. Kouman yo pral trete yon plent mwen pote?

Lé yo resevwa yon plent, yo mete ka a nan men yon Anketé Dwa Sivik [Civil Rights
Investigator (CRI)]. CRI a pral:
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A. Pran desizyon sou dwa jiridiksyon: ODCR gen dwa jiridiksyon si pleyan an:
1) ankdz nan yon deklarasyon oswa nan yon aksyon ki vyole:

i. obligasyon legal ak angajman MassDOT/MBTA nan anpeche
diskriminasyon, pésekisyon, oswa vanjans poutet youn nan
karakteristik ki gen pwoteksyon nenpot ki jan, nan sévis Ajans lan fe
pou piblik la;

oswa

ii.angajman soutretan ak kontrakté yo pran, nan travay y ap fé avek
MassDOT /MBTA pou respekte prensip MassDOT/MBTA,;

EPI
2) plent lan depoze anvan tan an pase pou sa.

B. Fé konnen li resevwa plent lan, epi deside sou jiridiksyon konpetan an anvan dis
(10) jou pase apre li resevwa plent lan.

1) Si CRI awe yon plent pa gen posiblite pou li montre gen yon vyolasyon dwa
sivik ki rive, CRI a ap fé pleyan an ak Espesyalis pou Tit 6 la konnen sa nan
yon lét, epi zafé a ap rete kanpe la.

C. Mennen yon ankeét total sou deklarasyon ki nan plent lan, dapre pwosedi entén
MassDOT/MBTA sou plent yo.

6. Konklizyon ak Rekdmandasyon

Lé ankeét la fini, CRI pral voye bay pleyan an ak bay defandé a youn nan twa lét sa yo,
sou konklizyon li jwenn yo:

A. Yon lét rezolisyon, ki pral esplike ki aksyon defandé a pran oubyen pral pran pou
satisfé sa Tit 6 la mande.

B. Yon lét sou konklizyon, si yo wé defandé a satisfé sa Tit 6 la mande. Lét sa a pral
esplike pou kisa yo we defandé a satisfé kondisyon ki nesese yo, epi | ap fé pleyan
an konnen dwa li pou mande yon apel.
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C. Yon let sou konklizyon, si yo wé defandé a pa satisfé kondisyon ki nesesé yo. Lét
sa a pral genyen ladan yon referans pou chak vyolasyon, k ap montre régleman ki
aplikab la; yon deskripsyon kout sou konklizyon ak rekdmandasyon yo, ak
konsekans k ap genyen si yon moun pa pote koreksyon an volontéman; epi yon
pwopozisyon pou asistans nan tabli yon plan pou koreksyon an, si sa nesesé.

7. Eske mwen ka mande yon apél kont konklizyon an?

Si yon pleyan oswa yon defandé pa dako avék konklizyon CRI la, li ka fé yon apél devan
Sekreté Adjwen pou Divésite ak Dwa Sivik la [Assistant Secretary of Diversity & Civil
Rights]. Moun ki fé apél la dwe bay tout nouvo enfomasyon yo pa te kapab jwenn fasil
pandan yo t ap mennen premye ankeét la, ki ta kapab lak6z MassDOT retounen gade
desizyon yo pran an. Lé gen yon demann apél k ap fét, yo dwe prezante demann lan,
ansanm ak nouvo enfobmasyon yo, anvan swasant (60) jou pase apre dat yo te voye lét
ki gen desizyon an. Le li fin gade enfomasyon sa yo, MassDOT ap reponn swa nan yon
let kote li korije desizyon an, swa nan yon notifikasyon pou fé moun ki fé apél la konnen
desizyon oswa konklizyon an ap rete menm jan.
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Procedure di ricorso ai sensi del Titolo
VI

Scopo e applicabilita

Scopo di questo documento € stabilire le procedure relative alla lavorazione e alla
risoluzione di ricorsi relativi a casi di discriminazione presentate direttamente al
Massachusetts Department of Transportation (MassDOT, Dipartimento dei Trasporti del
Massachusetts) o alla Massachusetts Bay Transportation Authority (Autorita dei Trasporti
della Baia del Massachusetts, MBTA) nonché di ricorsi relativi a casi di discriminazione
per cui MassDOT/MBTA hanno autorita delegata ai sensi del Titolo VI della Legge sui
Diritti Civili del 1964 (Titolo VI) e delle relative autorita statali e federali competenti in
materia di non discriminazione, inclusa la Legge degli Stati Uniti sui Disabili (Americans
with Disabilities Act, ADA).

Il trattamento dei ricorsi per discriminazione seguira liter descritto di seguito e
ulteriormente dettagliato nel presente documento.

Fase 1: Il ricorrente presenta il proprio ricorso.

Fase 2: Il MassDOT/MBTA invia al ricorrente una lettera di conferma.

Fase 3: Al ricorso viene assegnato un investigatore che lo esamina.

Fase 4: L'investigatore conduce colloqui con ricorrenti, testimoni e con Il

convenuto.

e Fase 5: L'investigatore esamina le prove e le testimonianze per determinare se si
e verificata una violazione.

e Fase 6: Il ricorrente e il convenuto ricevono una lettera di risoluzione o una lettera
di constatazione e hanno la possibilita di ricorrere in appello.

e Fase 7: Una volta scaduto il periodo di appello, I'indagine & chiusa.

Le procedure delineano un iter amministrativo finalizzato ad identificare ed eliminare la
discriminazione nei programmi e nelle attivita finanziate a livello federale. Le procedure
non rappresentano una via d’uscita per ricorrenti in cerca di risarcimenti individuali, inclusi
danni punitivi o indennizzi; non impediscono ai ricorrenti di presentare i ricorsi presso
altre agenzie federali o statali; € non negano neanche ai ricorrenti il diritto di rivolgersi a
un difensore di fiducia affinché si occupi di presunti atti di discriminazione.
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Le procedure descritte in questo documento si applicano a MassDOT/MBTA e ai suoi
beneficiari secondari, appaltatori e subappaltatori per cid che riguarda la gestione dei
programmi e delle attivita finanziate a livello federale.

Nel quadro delle azioni rivolte alladeguamento con il Titolo VI, i beneficiari secondari che
ricevono assistenza finanziaria federale tramite MassDOT/MBTA sono incoraggiati ad
adottare queste procedure di ricorso. In tal modo, i suddetti beneficiari secondari
riconoscono 'obbligo di offrire ai cittadini la possibilita di presentare ricorso per presunte
violazioni dei requisiti di non discriminazione nei programmi, servizi ed attivita
dellorganizzazione. Conformemente a quanto stabilito dall’orientamento federale- i
beneficiari secondari dei fondi relativi ai trasporti riconoscono la loro autorita nell’esame
dei ricorsi ai sensi del Titolo VI e notificheranno al loro beneficiario, MassDOT/MBTA, i
ricorsi presentati e I'esito delle indagini riguardanti la gestione dei casi.

| beneficiari secondari dei fondi relativi alle autostrade riconoscono inoltre di non avere
autorita-per esaminare le richieste di violazione presentate contro la loro organizzazione
(laddove 'organizzazione € la parte convenuta oppure la parte accusata di aver violato il
Titolo VI). Tutti i ricorsi verranno inoltrati all’Office of Diversity and Civil Rights (ODCR) di
MassDOT/MBTA al fine di determinare I'autorita investigativa competente. | beneficiari
secondari- dei finanziamenti relativi alle autostrade conservano il diritto di considerare le
dichiarazioni di violazione del Titolo VI come una questione di Assicurazione e/o di
adempimento della politica interna ma non gli & consentito di prendere decisioni riguardo
alle possibili violazioni del Titolo VI. I MassDOT/MBTA incoraggia tutti i beneficiari
secondari a contattare lo Specialista del Titolo VI dell’Ufficio per la Diversita e i Diritti Civili
(ODCR), il Direttore dei Programmi Federali e/o il Direttore delle Indagini quando/se i
ricorsi sono presentati al fine di garantirne il corretto svolgimento.

Definizioni
Ricorrente — Persona che presenta un ricorso presso MassDOT/MBTA.

Ricorso — Dichiarazione scritta o elettronica riguardante un’accusa di discriminazione in
cui viene richiesto all’'ufficio ricevente di adottare provvedimenti. Laddove il ricorso sia
presentato da una persona con disabilita, il termine ricorso include formati alternativi che
si adattino alla disabilita del ricorrente.

Discriminazione — Atto o inazione, intenzionale o meno, attraverso cui una persona negli
Stati Uniti esclusivamente per motivi di razza, colore, paese di origine, o categorie
protette da altre autorita competenti in materia di non discriminazione, quali sesso, eta o
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disabilita, viene sottoposta ad una disparita di trattamento o ad un diverso impatto in
qualunque programma o attivita finanziata a livello federale.

Amministrazioni operanti — Agenzie del Dipartimento degli Stati Uniti dei Trasporti,
incluso ’Amministrazione Federale delle Autostrade (Federal Highway Administration,
FHWA), 'Amministrazione Federale dei Trasporti (Federal Transit Administration, FTA),
'Amministrazione Federale delle Ferrovie (Federal Rail Administration, FRA),
I’Amministrazione Nazionale per la Sicurezza Stradale (National Highway Traffic Safety
Administration, NHTSA) e ’Amministrazione Federale per la Sicurezza dei Vettori
Automobilistici (Federal Motor Carrier Safety Administration, FMSCA), che finanzia i
programmi e le attivita sui trasporti.

Convenuto — La persona, agenzia, istituzione od organizzazione accusate di
discriminazione.

Presentazione dei ricorsi

Questa sezione descrive le procedure del Dipartimento dei Trasporti del Massachusetts
(MassDOT) per presentare ricorsi relativi al Titolo VI sulla discriminazione (sulla base di
razza, colore, paese di origine, inclusa la lingua) e i ricorsi di presunta discriminazione
sulla base di ulteriori disposizioni federali di non discriminazione (sulla base di eta, sesso
e disabilita). La legge federale e le normative che disciplinano il Titolo VI delle Legge degli
Stati Uniti sui Diritti Civili del 1964 (Titolo VI) assegnano al Dipartimento di Giustizia degli
Stati Uniti l'autorita di coordinamento generale nellambito dell'indagine sui ricorsi
riguardanti i diritti civili, in collaborazione con le agenzie federali che svolgono tale
funzione. Nel settore dei trasporti, I'autorita investigativa competente ¢ il Dipartimento dei
Trasporti degli Stati Uniti (US Department of Transportation, US DOT) e le sue agenzie
suddivise nelle varie modalita di trasporto, incluso '’Amministrazione Federale delle
Autostrade (Federal Highway Administration, FHWA) e ’Amministrazione Federale dei
Trasporti (Federal Transit Administration, FTA). In coordinamento con i requisiti del
Dipartimento dei Trasporti degli Stati Uniti (USDOT), ’Amministrazione Federale delle
Autostrade (FHWA) e 'Amministrazione Federale dei Trasporti (FTA) hanno stabilito delle
normative ed un orientamento per cui i beneficiari ed i beneficiari secondari che ricevono
assistenza finanziaria federale sono obbligati a stabilire delle procedure per 'esame dei
ricorsi presentati a tali organizzazioni.

Le procedure, come successivamente indicato, basate sulle procedure raccomandate
emanate dal Dipartimento di Giustizia degli Stati Uniti (US DOJ), si propongono di
garantire eque opportunita affinché i ricorsi presentati rispettino il principio del giusto
processo per il ricorrente e per il convenuto Oltre all’iter di risoluzione dei casi di ricorso
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qui dettagliato, e quando possibile, MassDOT/MBTA adotta misure concrete per cercare
una risoluzione informale di tutti e di ciascun rixorso ai sensi del Titolo VI.

Il processo diricorso

1. Chi puo presentare ricorso?

OGN cittadino, oltre ai clienti, richiedenti, appaltatori o beneficiari secondari che creda di
essere stato oggetto, lui stesso, di maltrattamenti, una parte terza o una categoria di
persone o di essere stato trattato ingiustamente a causa della sua razza, colore od origine
nazionale (inclusa limitata padronanza della lingua inglese) in violazione a quanto stabilito
dal Titolo VI della Legge degli Stati Uniti sui Diritti Civili del 1964, le relative leggi ed
ordinamenti federali e statali, o dalla Politica Antidiscriminatoria di-Prevenzione delle
Molestie di MassDOT (MassDOT’s Anti-Discrimination Harassment Prevention (ADHP)
Policy). La politica ADHP e il Titolo VI proibiscono ogni forma di ritorsione nei confronti di
un cittadino sulla base della razza, origine nazionale o colore.

2. Come si presenta un ricorso?
Il ricorso puo essere presentato a:

MassDOT/MBTA Title VI Specialists

Office of Diversity and Civil Rights — Title VI Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Telefono: (857) 368-8580 o 7-1-1 per il servizio ponte telefono

E-mail: MassDOT.CivilRights@state.ma.us o MBTAcivilrights@mbta.com

MassDOT/MBTA, Assistant Secretary and Chief Diversity Officer
Office of Diversity and Civil Rights — Investigations Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Telefono: (857) 368-8580

E-mail: odcrcomplaints@dot.state.ma.us

Call Center clienti MBTA: (617) 222-3200

Il personale del call center cerchera di ottenere dal chiamante le informazioni di base
sulla questione e i dettagli della chiamata saranno inoltrati all’Ufficio per le diversita e i
diritti civili per I'elaborazione secondo le presenti procedure.
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U.S. Department of Transportation
Office of Civil Rights

1200 New Jersey Avenue, SE
Washington, DC 20590

Sito web: civilrights.justice.gov/

Old Colony Planning Council

Title VI/ Nondiscrimination Coordinator
Mary Waldron

70 School Street

Brockton, MA 02301

Telefono: (508) 583-1833

E-mail: mwaldron@ocpcrpa.org

Si segnala inoltre che:

Quando si presenta un ricorso in base al Titolo VI al’Amministrazione Federale
dei Trasporti (FTA) nei confronti diMassDOT/MBTA, un beneficiario secondario o
un appaltatore, 'FTA pud richiedere che la questione sia esaminata da
MassDOT/MBTA.

Se un ricorso in base al Titolo VI presentato presso MassDOT sostiene che ci sia
stata una violazione da parte della Divisione Autostrade, in questo caso il ricorso
verra inoltrato all’Ufficio Divisione locale FHWA che a sua volta lo inoltrera alla
Sede Centrale dei Diritti Civili FHWA affinché venga esaminato.

Se un ricorso in base al Titolo VI nei confronti di un beneficiario secondario della
Divisione Autostrade di MassDOT viene presentato presso MassDOT, in questo
caso MassDOT puo esaminare e effettuare le indagini del caso o rivolgersi a HCR
per le attivita di indagine.

Se FMCSA riceve un reclamo presentato contro il MassDOT, FMCSA lo inoltra al
MassDOT per una risposta scritta. Cido consente al MassDOT di risolvere il ricorso
o di fornire una risposta scritta alle accuse. La risposta scritta viene utilizzata per
determinare le misure che FMCSA adottera per trattare il ricorso.

3. Cosa devo inserire nel ricorso?

Un modulo di ricorso ai sensi della legge sulla Non discriminazione/Titolo VI & disponibile
in formato elettronico sul sito web Titolo VI di MassDOT, sul sito web Titolo VI di MBTAo
in formato cartaceo presso 'Ufficio per la diversita e i diritti civili di MassDOT/MBTA. In
alternativa, il ricorrente pud presentare la documentazione in formato alternativo che
preveda:
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e Nome, firma e informazione di contatto attuale (ovvero numero di telefono,
indirizzo e-mail e indirizzo postale);

e Nome e numero di tesserino (se conosciuti e se del caso) del presunto autore;

e Una descrizione di come, quando e dove sia avvenuta la presunta infrazione;

e Una descrizione dettagliata del perché lei ritenga di essere stato trattato
diversamente;

¢ Nomi e informazioni di contatto di qualunque testimone; e

e Ogni altra informazione ritenuta utile ai fini del ricorso.

A. Qualora il ricorrente non sia in grado di presentare una dichiarazione scritta, una
denuncia verbale pud essere rilasciata all’Ufficio per la Diversita e i Diritti Civili
(ODCR). I ricorrenti verranno interrogati da un Inquirente per i Diritti Civili (CRI).
Se necessario, I'lnquirente per i Diritti Civili (CRI) aiutera la persona a mettere per
iscritto la denuncia verbale. Tutti i ricorsi devono essere firmati dal ricorrente.

B. Le denunce anonime possono essere presentate nello stesso modo. Le denunce
anonime vanno esaminate esattamente come ogni altro ricorso.

C. | ricorsi verranno accettati in ogni lingua riconosciuta. Sono- disponibili moduli
multilingue.

4. Quando devo presentare un ricorso?
A. Un ricorso di presunta violazione del Titolo VI e/o alla Politica ADHP di MassDOT
deve essere presentata entro (180) giorni dalla data della presunta violazione.
B. | ricorsi di presunte violazioni della legge statale o federale devono essere

presentati nel rispetto dei tempi stabiliti dallo statuto, norma o giurisprudenza, in
alcuni casi fino a trecento (300) giorni dalla data della presunta violazione.

5. In che modo verra gestito il mio ricorso?

Quando si presenta un ricorso, questo viene assegnato ad un Inquirente per | Diritti Civili
(CRI). Il CRI dovra:

A. Determinare la competenza giurisdizionale: L’'ODCR ha giurisdizione se il ricorso:
1) Comporta una dichiarazione o condotta che viola:

i. L’obbligo legale e I'impegno di MassDOT/MBTA di prevenire ogni
forma di discriminazione, molestia e ritorsione sulla base di una
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categoria protetta con riferimento ad ogni aspetto del servizio che
I’Agenzia offre al pubblico;

o)

ii.L'impegno preso dai beneficiari secondari e dagli appaltatori che
lavorano per MassDOT/MBTA di rispettare le politiche di
MassDOT/MBTA;

E
2) Viene presentato al momento opportuno.

B. Notifica 'avvenuto ricevimento del ricorso e indica la competenza giurisdizionale
entro dieci (10) giorni lavorativi dal ricevimento del ricorso.

1) Se il CRI decide che il ricorso non ha il potenziale di stabilire una violazione
dei diritti civili, allora il CRI dovra notificare per iscritto al ricorrente e allo
Specialista del Titolo VI i suoi risultati e il caso dovra essere chiuso.

C. Condurre un’indagine approfondita delle accuse contenute nel ricorso in
conformita con le Procedure di Denuncia Interne di MassDOT/MBTA.

6. Conclusioni e raccomandazioni

Una volta terminata l'indagine, il CRI inviera al ricorrente e al convenuto una delle tre
seguenti lettere in base alle sue conclusioni:

A. Una lettera di risoluzione in cui vengono spiegate le misure che il convenuto ha
adottato o dovra adottare per adempiere a quanto stabilito dal Titolo VI.

B. Una lettera di constatazione che viene inviata quando la condotta del convenuto &
giudicata conforme al Titolo VI. Questa lettera spieghera perché la condotta del
convenuto € giudicata conforme e comunichera al ricorrente i suoi diritti di appello.

C. Una lettera di constatazione che viene inviata quando si ritiene che il
comportamento del convenuto configuri una discriminazione.

Questa lettera comprendera ciascuna violazione con riferimento alla normativa vigente,
una breve descrizione delle conclusioni/raccomandazioni, le conseguenze del mancato
raggiungimento di una condotta volontariamente conforme alla legge, e un’offerta di
assistenza nella definizione di un piano di azioni correttive, se del caso.
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7. Posso presentare appello contro una constatazione?

Se un ricorrente o un convenuto non sono d’accordo con le conclusioni del CRI, in questo
caso possono presentare appello al Sottosegretario per la Diversita e i Diritti Civili. La
parte che ha presentato ricorso deve apportare elementi nuovi, che non erano
disponibili nel corso della prima indagine e che porterebbero MassDOT/MBT a
riconsiderare le proprie decisioni. La richiesta di appello e ogni nuovo elemento deve
essere presentato entro sessanta (60) giorni dalla data in cui & stata trasmessa la lettera
di constatazione. Dopo aver riesaminato questi elementi, MassDOT/MBT rispondera con
l'invio di una nuova lettera di risoluzione oppure informando la parte che ha presentato
ricorso che la lettera originale di risoluzione o di constatazione resta valida.
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Procedimentos de Queixa sob o Titulo
VI

Objetivo e aplicabilidade

O objetivo deste documento & estabelecer procedimentos para o processamento e
disposicdo tanto de queixas de discriminacdo apresentadas diretamente ao
Departamento de Transportes de Massachusetts (MassDOT) ou a Autoridade de
Transporte da Baia de Massachusetts (MBTA), quanto de queixas de discriminagcdo que
o MassDOT/MBTA tenha autoridade delegada de processar sob o Titulo VI da Lei de
Direitos Civis de 1964 (Titulo VI) e sob autoridades n&o-discriminatorias estaduais e
federais relacionadas, incluindo a Lei Americana de Portadores de Deficiéncia (ADA).

O processamento das queixas de discriminagao seguira os passos descritos abaixo e
séo especificados mais detalhadamente ao longo deste documento.

Passo 1: O reclamante apresenta sua queixa.

Passo 2: O MassDOT/MBTA emite ao reclamante uma carta de reconhecimento.

Passo 3: A queixa é atribuida a um investigador e analisada por ele.

Passo 4: O investigador entrevista os reclamantes, testemunhas e réus.

Passo 5: O investigador analisa as provas e os testemunhos para determinar se

ocorreu uma violagao.

e Passo 6: O reclamante e o réu recebem uma carta de resolugdo ou uma carta de
constatagcao e sao oferecidos direitos de apelacao.

e Passo 7: Uma vez expirado o prazo de apelagao, a investigacao é encerrada.

Os procedimentos descrevem um processo administrativo destinado a identificar e
eliminar a discriminagdo em programas e atividades financiadas pelo governo federal.
Os procedimentos nao oferecem um meio de alivio para os reclamantes que buscam
recursos individuais, incluindo danos punitivos ou remuneragdo compensatoéria; nem
proibem os reclamantes de apresentar queixas a outros érgaos estaduais ou federais;
nem negam aos reclamantes o direito de procurar um advogado particular para tratar de
supostos atos de discriminagao.

Os procedimentos descritos neste documento se aplicam ao MassDOT/MBTA e seus
sub-recipientes, empreiteiros e subcontratados que administram programas e atividades
com financiamento federal.
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Como parte dos esforgos para cumprir o Titulo VI, os sub-recipientes de assisténcia
financeira federal através do MassDOT/MBTA sao encorajados a adotar estes
procedimentos de queixa. Ao fazer isso, esses sub-recipientes reconhecem a obrigagao
de dar ao publico a oportunidade de apresentar queixas alegando violagdes das politicas
de nao-discriminacdo em vigor em toda a sua organizagdo, programas, Servigos e
atividades. Segundo orientagao federal, os sub-recipientes de fundos relacionados ao
transito entendem que tém a autoridade para processar queixas do Titulo VI e que
informardo os réus, MassDOT/MBTA, das queixas recebidas e do resultado das
investigagbes a medida que sao resolvidos.

Sub-recipientes de fundos relacionados a rodovias entendem ainda que ndo tém
autoridade para investigar queixas de violagdo do Titulo VI apresentadas contra sua
organizagao (quando a organizacgéo € o réu alegado de ter violado o Titulo VI). Todas
essas reivindicagdes serdao encaminhadas ao Escritorio de Diversidade e Direitos Civis
do MassDOT/MBTA (ODCR) para determinar a autoridade de investigagdo apropriada.
Os sub-recipientes de financiamento de rodovias mantém o direito de considerar as
alegacdes de violagéo do Titulo VI como uma questdo de Garantia e/ou cumprimento de
politica interna, mas estdo impedidos de fazer determinacbes quanto a possiveis
violagées do Titulo VI. O MassDOT/MBTA incentiva todos os sub-recipientes a se
comunicarem com Especialistas em Titulo VI da ODCR, o Diretor de Titulo VI e
Acessibilidade, e/ou o Diretor de Investigagbes quando/se forem recebidas queixas de
Titulo VI para garantir um tratamento adequado.

Definicoes
Reclamante — Uma pessoa que apresenta uma queixa ao MassDOT/MBTA.

Queixa — Declaragado escrita, verbal ou eletrbnica relativa a uma alegacéo de
discriminagao que contém um pedido para que o escritorio receptor tome providéncias.
Quando uma queixa é apresentada por uma pessoa com deficiéncia, o termo queixa
engloba formatos alternativos para acomodar a deficiéncia do reclamante.

Discriminagdo — O ato ou inagao, seja intencional ou n&o intencional, através do qual
uma pessoa nos Estados Unidos, apenas por causa de sua raga, cor, origem nacional
ou bases cobertas por outras autoridades nao discriminatorias, tais como sexo, idade ou
deficiéncia, foi sujeita a tratamento desigual ou impacto desigual sob qualquer programa
ou atividade que recebe assisténcia federal.

Administragoées operacionais — Agéncias do Departamento de Transporte dos EUA,
incluindo a Administracdo Federal de Rodovias (FHWA), a Administragdo Federal de
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Transito (FTA), a Administracdo Federal de Ferrovias (FRA), a Administracdo Nacional
de Seguranca do Transito Rodoviario (NHTSA), e a Administragcao Federal de Seguranga
do Transporte Rodoviario (FMCSA), que financiam programas ou atividades de
transporte.

Réu — A pessoa, agéncia, instituicdo ou organizagdo supostamente envolvida em
discriminagao.

Apresentacao de queixas

Esta secao detalha os procedimentos do MassDOT/MBTA para o processamento de
queixas de discriminagcédo sob o Titulo VI (com base em racga, cor ou origem nacional,
incluindo idioma) e queixas alegando discriminagao com base em disposicdes federais
adicionais de n&o discriminagao (com base em idade, sexo e deficiéncia). A lei federal e
os regulamentos que regem o Titulo VI da Lei de Direitos Civis de 1964 (Titulo VI) coloca
a autoridade de coordenacao geral para a investigagcdo de queixas de direitos civis no
Departamento de Justica dos Estados Unidos, que trabalha em colaboracdo com os
orgaos federais que executam essa responsabilidade. No setor de transportes, essa
autoridade investigativa fica com o Departamento de Transportes dos Estados Unidos
(US DOT) e suas agéncias para os diferentes meios de transporte, incluindo a
Administracdo Federal de Rodovias (FHWA) e a Administracdo Federal de Transito
(FTA). Em coordenagdo com exigéncias do USDOT, a FHWA e FTA estabeleceram
regulamentos e orientagdes que exigem que recipientes e sub-recipientes de assisténcia
financeira federal estabelecam procedimentos para o processamento de queixas sob o
Titulo VI apresentadas a essas organizagdes.

Os procedimentos descritos abaixo, baseados nos recomendados procedimentos de
queixa promulgados pelo Departamento de Justica dos EUA (US DOJ), sédo projetados
para proporcionar uma oportunidade justa de ter queixas tratadas que dizem respeito ao
devido processo tanto para os reclamantes quanto para os réus. Além do processo
formal de resolugdo de queixa aqui detalhado, o MassDOT/MBTA tomara medidas
afirmativas para buscar resolucdes informais de toda e qualquer queixa sob o Titulo VI,
quando possivel.

O processo de queixas

1. Quem pode apresentar uma queixa?
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QUALQUER membro do publico, juntamente com todos os clientes do MassDOT/MBTA,
candidatos, contratantes ou sub-recipientes que acreditam que eles mesmos, um terceiro
ou uma classe de pessoas foram maltratados ou tratados injustamente por causa de sua
raga, cor ou origem nacional (incluindo proficiéncia limitada em inglés) em violagéo ao
Titulo VI da Lei de Direitos Civis de 1964, as leis e ordens federais e estaduais
relacionadas, ou a Politica de anti-discriminagao/prevencao de assédio (ADHP) do
MassDOT/MBTA. A retaliacdo contra um membro do publico com base em raga, cor ou
origem nacional também é proibida sob os termos do Titulo VI e da Politica ADHP.

2. Como fago para registrar uma queixa?
Uma queixa pode ser apresentada perante as seguintes agéncias:

MassDOT/MBTA Title VI Specialists

Office of Diversity and Civil Rights — Title VI Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Fone: (857) 368-8580 ou 7-1-1 para o Servi¢o de Relay

E-mail: MassDOT.CivilRights@state.ma.us ou MBTAcivilrights@mbta.com

MassDOT/MBTA, Assistant Secretary and Chief Diversity Officer
Office of Diversity and Civil Rights — Investigations Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Fone: (857) 368-8580

E-mail: odcrcomplaints@dot.state.ma.us

Central de Atendimento ao Cliente da MBTA: (617) 222-3200

Os funcionarios do call center procurarao obter informagdes basicas sobre o assunto
junto ao chamador, e os detalhes da chamada serdo encaminhados ao Escritério de
Diversidade e Direitos Civis para processamento de acordo com estes procedimentos.

U.S. Department of Transportation
Office of Civil Rights

1200 New Jersey Avenue, SE
Washington, DC 20590

Site: civilrights.justice.gov/

Old Colony Planning Council
Title VI/ Nondiscrimination Coordinator
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Mary Waldron

70 School Street

Brockton, MA 02301

Fone: (508) 583-1833

E-mail: mwaldron@ocpcrpa.org

Favor notar:

e Quando a FTA recebe uma queixa de Titulo VI relativa ao MassDOT/MBTA, ou a
um sub-recipiente ou um empreiteiro, a FTA pode solicitar que o assunto seja
investigado pelo MassDOT/MBTA.

e Se uma queixa de Titulo VI é apresentada ao MassDOT que alega uma violagao
pela Divisdo de Rodovias do MassDOT, ela sera encaminhada ao escritério local
da Divisdo FHWA que entdo encaminhara a queixa ao Escritorio Central de
Direitos Civis (HCR) da FHWA para processamento.

e Se uma queixa de Titulo VI é recebida pelo MassDOT que foi apresentada contra
um sub-recipiente da Divisdo de Rodovias da MassDOT, entdo o MassDOT
podera processar e investigar a queixa ou podera recorrer ao HCR para
investigagao.

e Se a FMCSA receber uma queixa apresentada contra o MassDOT, a FMCSA
encaminhara a queixa ao MassDOT para uma resposta por escrito. Isto permite
que o MassDOT ou resolva a queixa ou forneca uma resposta por escrito as
alegacoes. A resposta por escrito € usada para determinar quais passos a FMCSA
tomara para processar a queixa.

3. O que eu preciso incluir em uma queixa?

Um formulario de Queixa de Titulo VI/Nao Discriminagao esta disponivel eletronicamente
no Site do Title VI do MassDOT, no Site do Title VI da MBTA , ou em coépia impressa no
Escritorio de Diversidade e Direitos Civis do MassDOT/MBTA. Alternativamente, um
reclamante pode apresentar correspondéncia em formato alternativo que inclua:

e Seu nome, assinatura e informagdes de contato atuais (ou seja, numero de
telefone, enderego de e-mail e enderego postal);

e O nome e numero do cracha (se conhecido e aplicavel) do suposto infrator;

¢ Uma descricdo de como, quando e onde ocorreu a alegada conduta proibida;

e Uma descricdo detalhada do motivo pelo qual vocé acredita ter sido tratado de
forma diferente;

e Nomes e informagdes de contato de quaisquer testemunhas; e

¢ Qualquer outra informacéo que vocé acredita ser relevante para sua queixa.
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A. Nos casos em que o reclamante ndo puder fornecer uma declaracéo escrita, uma
queixa verbal pode ser feita ao Escritério da Diversidade e Direitos Civis (ODCR).
Os reclamantes serdo entrevistados por um Investigador de Direitos Civis (CRI).
Se necessario, o CRI ajudara a pessoa a converter a queixa verbal em escrita.
Todas as queixas devem ser assinadas pelo reclamante.

B. Queixas anbénimas podem ser apresentadas da mesma forma. As queixas
anénimas devem ser investigadas da mesma forma que qualquer outra queixa.

C. Queixas serdo aceitas em qualquer lingua reconhecida. Estdo disponiveis
formularios de queixa em varios idiomas.

4. Quanto tempo tenho que apresentar uma queixa?

A. Uma queixa alegando violagcdo do Titulo VI e/ou da politica ADHP do
MassDOT/MBTA deve ser apresentada no maximo cento e oitenta (180) dias a
partir da data da suposta violagao.

B. Queixas alegando violagdes da lei estadual ou federal devem ser apresentadas
dentro dos prazos estabelecidos por lei, regulamento ou jurisprudéncia - em certos
casos até trezentos (300) dias a partir da data da suposta violagao.

5. Como a minha queixa sera tratada?

Quando uma queixa € recebida, ela é atribuida a um Investigador de Direitos Civis (CRI).
O CRI:

A. Determinara a jurisdicdo: a ODCR tem jurisdigdo se a queixa:
1) envolve uma declaragdo ou conduta que viola:

i. A obrigagao legal e o compromisso do MassDOT/MBTA de impedir
a discriminagdo, o assédio ou a retaliagdo com base em uma
caracteristica protegida em relagédo a qualquer aspecto do servigo
da Agéncia ao publico;
ou

i. O compromisso assumido por sub-recipientes e empreiteiros que

trabalham com o MassDOT/MBTA de aderir as politicas do
MassDOT/MBTA,;
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2) é apresentada em tempo habil.

B. Confirmara o recebimento da queixa e fornecera uma determinacgao jurisdicional
dentro de dez (10) dias uteis a partir do recebimento da queixa.

1) Se o CRI determinar que a queixa ndo tem o potencial de se enquadrar
como violagdo de direitos civis, o CRI devera notificar o reclamante e o
Especialista em Titulo VI por escrito de sua constatagao e o assunto devera
ser encerrado.

C. Conduzira uma investigagcdo completa das alegag¢des contidas na queixa de
acordo com os Procedimentos Internos de Queixa do MassDOT/MBTA.

6. Constatacoes e recomendacgoes

No fim da investigacao, a CRI transmitira ao reclamante e ao réu uma das trés cartas a
seguir, com base nas constatagoes:

A. Uma carta de resolucédo que explica os passos que o réu tomou ou tomara para
cumprir com o Titulo VI.

B. Uma carta de constatacdo que é emitida quando o réu é considerado em
conformidade com o Titulo VI. Esta carta incluira uma explicacdo do motivo pelo
qual o réu foi considerado em conformidade e fornecera notificacao dos direitos
de apelacéo do reclamante.

C. Uma carta de constatacdo que é emitida quando o réu €& considerado em
desacordo.

Esta carta incluira todas as violagdes referidas quanto aos regulamentos aplicaveis, uma
breve descricdo das constatagcdes/recomendagdes, as consequéncias do néo
cumprimento voluntario e uma oferta de assisténcia na elaboracdo de um plano de
remediacdo para o cumprimento, se apropriado.

7. Posso apelar uma constatacao?

Se o reclamante ou réu ndo concordar com as constatagdes do CRI, ele(a) podera
recorrer ao Secretario Assistente e ao Diretor de Diversidade. A parte apelante deve
fornecer qualquer nova informagao que nao foi prontamente disponivel durante a
investigagao original e que levaria o MassDOT/MBTA a reconsiderar suas
determinagodes. O pedido de apelo e qualquer nova informagéo devem ser apresentados
dentro de trinta (30) dias a partir da data em que a carta de constatacao foi transmitida.
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ApOs a revisdo dessas informacdes, o MassDOT/MBTA respondera ou emitindo uma
carta de resolucgéao revisada ou informando a parte apelante que a carta de resolugao ou
constatagao original permanece em vigor.
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Tutyn VI lNpouenypbl nogayn xanob

Llenb n npumeHUMOCTb

Llenb aToro AOKymMeHTa 3akniovaeTca B TOM, YTOObI YCTaHOBUTL npoueaypbl 06paboTkm
N pacnopsiXXeHnst Kak ANCKPUMUHALNOHHBIMK Xanobamu, NnogaHHbIMU HeNOCPeaCTBEHHO
B opraHusdaumo MassDOT wunu B YnpasneHue TpaHcnopta MaccadyceTckoro 3anvea
(MBTA), Tak N OUCKPUMUHALMOHHBbIMK Xanobamu, KoTopble MOXeT obpabaTtbiBaTb
MassDOT, umetlowmnn generMpoBaHHble MOfHOMOYMS, cornacHo Tutyny VI 3akoHa o
rpaxgaHckux npasax 1964 roga (Tutyn VI) n cBA3aHHbIX C HUM NPaBOBbLIX JOKYMEHTOB
Nno HeOUCKPUMMHALMM Ha YpPOBHe wWTaTa U beaepansHOM YpoBHe, BKoYas 3akoH 06
amMmepuKkaHuax ¢ nHeanuaHocTeio (ADA).

O6paboTka >xanob Ha AuckpyMuHaumioo OyaeT OCyLLecTBNATLCA B COOTBETCTBUM C
LuaraMm, onmcaHHbIMK Hke 1 bonee NoapobHO onMcaHHbLIMK B 3TOM JOKYMEHTE.

War 1: Ucteu nogaeT xanoby.

War 2: MassDOT/MBTA BblgaeTt UCTLy NMCbMO-NOATBEPXKAEHNE.

LWar 3: XKanoba HanpaBnsieTcs crnegoBaTento U paccMaTpuBaeTcst M.

LWar 4: CnegoBartenb gonpawmnBaeT UCTLOB, CBUOETENEN N OTBETYMKA.

War 5: CnepoBaTenb u3dyyaeT [okasaTenbCTBa U CBUOETENbCKUE MOKa3aHus,

4YTOObLI ONPeaennTb, UMENO NI MECTO HapyLUEHUE.

e LUlar 6: Nctuy n OTBeTYMKY BblgaeTcsi MMCbMO C pe3osounen Unm nnucbMo C
3aKniyYeHneM 1 npeanararTca npasa Ha anennauuto.

e Llar 7: o ncrevyeHnn cpoka obxanoBaHMs paccregoBaHne 3aKkpbiBaeTCs.

OTN npoueaypbl ONUCLIBAKOT  aAMUHUCTPATUBHBIA MNPOUECC, HanpasBfieHHbIM Ha
BbIIBNEHNE W NUKBMAAUMIO AOUCKPUMWHAUMW B MnporpaMmax W MeponpuaTUsx,
PuHaHcupyembIX U3 degepansHoro GromkeTa. OTUM npouenypbl HE NpeaoCcTaBnsloT
BO3MOXHOCTU N5 OKasaHWs NoMoLwmM uctuam, obpaliarommcsa 3a MHanBMAYyanbHbIMN
cpencTBaMu NpaBOBOM 3aLUMThI, BKIOYaAs WTpagHbIe YObITKM MK KOMMEHCaUMOHHOEe
BO3HarpaxaeHue; OHU He 3anpeLyalroT UcTuam nogaBaTh xanobbl B Apyrve wraTHble unm
deepanbHble areHTCTBa; U OHWM He OTKasbiBalT MUCTUAM B MpaBe UCKaTb YaCTHbIX
a[IBOKaTOB AN pacCMOTPEHNA akTOB npeanonaraeMon JUCKpUMUHaLNN.

Mpouenypsbl, ONMCaHHbIE B 3TOM AOKYMeHTe, npumeHsaTca kK MassDOT/MBTA un unx
cybnogpsavmkam, KOHTPaKTHUMKaM M CYOKOHTPaKTHMKaM MNpu UX agMUHUCTPUPOBaHUMU
nporpamMm n MeponpuaTuin, omHaHcmpyembix n3 dpegeparnsHoro bogxeTa.
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B pamkax cBoux ycunum no cobnwogexHuto Tutyna VI cybnogpsgumkam, nonyvarowmm
denepanbHyto duHaHcoByo nomouwpb 4vepe3 MassDOT/MBTA, coBeTyloT NpUHATH
AaHHble npoueaypbl paccMoTpeHuns xanob. Mpn aTom 3TK cybnoapsavmkn nNpusHaroT
cBoe 0643aTenbCTBO NPeaoCcTaBNATh YneHam obLLEeCTBEHHOCTN BO3MOXHOCTb NogaBaTtb
Xanobbl, B KOTOPbIX yTBEpPXOAeTca HapyweHue TpeboBaHuMi O HEeAUCKPMMWUHAUUK B
pamkax nporpamm, Yycrnyr “ MeponpuaTUA opraHusaumM. B cooTBeTCTBUMM C
denepanbHbiM PyKOBOACTBOM, Cybnoapsavvku, nosiyvyarolmne rpaHTbl, CBS3aHHbIE C
TPaH3UTOM, NMOHMMAIOT, YTO OHU UMELIDT NpaBo obpabaTtbiBaTth xanobbl no Tutyny VI n
coobwaTtb MassDOT/MBTA o nony4deHHbIX xanobax n pesynbtatax paccnegoBaHum rno
Mepe pacCMOTPEHUSA 3TUX BONPOCOB.

Cybnogpsag4yvky, nonyyawowme guUHaAHCMpPOBaHWE, CBA3aHHOE C aBToMarucTpansmu,
NOHUMAIOT, YTO OHW HE UMEIDT NpaBa paccriefoBaTh Xanobbl Ha HapyweHne Tutyna Vi,
noJaHHble NPOTMB MX OpraHuM3aumm (ecnmn ux opraHmsaums SBNAeTcs OTBETYMKOM MU
CTOPOHOW, NpeanonoXxuTtensHo Hapywwuswen Tutyn VI). Bce Takme npeteHsuu OyayT
HanpasneHbl B YnpaBneHue pasHoobpasus u rpaxgaHckmx npaB MassDOT/MBTA
(ODCR) pns onpegeneHna CcOOTBETCTBYHOLWMX CNeACTBEHHbIX oOpraHoB. [aHHble
cybnogpsaaumkn cCoxXpaHstoT 3a cobor npaBo paccMaTtpuBaTb 3asBIEHNS O HapYyLUEeHUN
Tutyna VI B Ka4yecTBe Bonpoca B pamkax obecneveHuns u / nnu cobnogeHnsi BHyTpeHHemn
NOMMMTUKA, HO HE MOTYT MPUHUMATb PeLUEHMS O BO3MOXHbIX HapylleHusx Tutyna VI.
MassDOT/MBTA coBeTyeT BceM cybnogpsgynmkam CBA3bIBaTbCs CO ChneumMannctom
ODCR no Tutyny VI, meHemxepom no Tutyny VI n Bonpocam OOCTYNHOCTU U / unun
MeHeKepOoM paccriegoBaHunin, korga / ecnu obinm nonyyeHsl xanobbl no Tutyny VI ans
obecneyeHnsa Haanexawlero nx pacCMoTPEHNS.

OnpeneneHus

Ucteu (Complainant) — nuuo, nogatoulee xanoby B MassDOT/MBTA.

Xano6a (Complaint) — lMucbmMeHHOe WM 3NeKTPOHHOE 3asiBNeHue, Kacarouleecs
YTBEPXOEHUSI O OUCKPUMWHALIMM, B KOTOPOM COOEPXUTCA NPocbba B COOTBETCTBYOLLIYIO
WMHCTaHUMIO O NPUHATMM COOTBETCTBYIOLIMX Mep. B Tex cnyyasx, korga »anoba nogaHa
NMLIOM C UHBaNMOHOCTbIO, TEPMUH Xanoba BknovaeT B cebs anbTepHaTUBHbIE NYTK A5
yyeTa MHBaNNOHOCTM UCTLA NpY paspeLleHnn 4aHHOM xanobbl.

OuckpumuHauma (Discrimination) — ato pgencrteBne wunu 6esgencrtene, Oyab TO
npegHaMepeHHoe Unn  HenpegHamepeHHoe, MNOCPeAcTBOM  KOTOPOro nuua B
CoeguHeHHbix LWTaTtax nogsepraoTca HepaBHOMY WU pasfiMdHOMY obpalieHuio B
pamMkax nobon nporpaMmmbl U AeATENbHOCTU, Nonyyaruwen dpengepanbHyo NOMOLLb,
NCKMIOYUTENBHO MO MPU3HAKY pachkl, LUBETa KOXMW, HALMOHANTbHOrO NPOUCXOXAEHUS UK
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no AonoJiHUTeSIbHbIM  3alnlaeMbiM  KaTeropundam, TakKMM KaK Mnosi, BO3pacT Win
MHBANMMOHOCTD.

Pa6oune wuHctaHumm (Operating Administrations) — areHtctBa MwuHucTepcTBa
TpaHcnopTta CLUA, B ToM uucne ®egepanbHas agMUHUCTPaLMS aBTOMOBUMbHbBIX JOPOr
(FHWA), ®epepanbHas agmuHucTpaums TpaHsuta (FTA), denepanbHoe ynpasreHve
xenesHbix gopor (FRA), HauuoHanbHas agmuHucTpaums 6e30nacHOCTU OOPOXHOro
apmxkeHns (NHTSA), n ®egepanbHoe ynpasneHne 6e30nacHOCTU aBTOTPAHCMOPTHBLIX
cpegctB (FMSCA), KkoTopble (UHAHCUPYKOT TPaAHCNOPTHbIE NPOrpaMmmbl  UMAU
MepOonpUATUS.

OTtBeTuuKk (Respondent) — nnuo, areHTCTBO, yYypexaeHme unm opraHmsauusi, Kotopble
NpeanonoXuTenbHO y4acTBYOT B ANCKPUMUHALINN.

NMNopaya xanoO

B atom pasgene onucbiBatotcsa npouenypbl MassDOT/MBTA ans obpaboTku xanob Ha
anckpumuHaumio no Tutyny VI (no npusHaky packl, UBeTa KOXWU UNN HaLWOHAaNbHOro
NPOUCXOXAEHUS, BKIOYAs A3bIK) M anob Ha BO3MOXHYK AUCKPUMWHALIMIO HA OCHOBE
AONONHUTENbBHbIX heaepanbHbIX NOMIOXKEHU O HEAUCKPMMMUHALMN (Ha OCHOBE BO3pacTa,
nona v uHBanuagHoctn). ®epepanbHbii 3aKOH U Npaswuna, perynupytowme Tutyn VI
3akoHa o rpaxpgaHckmx npasax 1964 roga (Tutyn VI), onpegensioT MuHUCTEPCTBO
toctmumm CoeauHeHHbIx LLUTaTtoB B KavyecTBe 0o0LWEro KOOPAMHAUMOHHOIO opraHa Ans
paccrnenoBaHuna xanob Ha HapylweHue rpaxgaHckmx npas. [aHHbln opraH paboTaeT
COBMECTHO C defepanbHbiMW  areHTCTBaMKl, Ha KOTOpble BO3fOXeHa 3JTa
OTBETCTBEHHOCTb. B TpaHCNOPTHOM CeKkTope Takue MONHOMOYMS NpuHagnexart
HenaptamenTty TpaHcnopTta CLUA (US DOT) n ero areHTcTBamM Anst pasnuyHbiX BUOOB
TpaHcnopTa, Bkovasa degepanbHyo agMUHUCTpaUmio asToMobunbHbix gopor (FHWA)
n ®epepanbHyto agMmuHucTpauuto TpaHauta (FTA). B cootBeTcTBMM € TpeboBaHnAMM
HenapTtamenTta TpaHcnopTta CLUA, FHWA n FTA yctaHoBWNM npaBuna n pekomeHgaumm,
KoTopble TpebyloT, YTOObLI NOAPSAYMKN 1 cyBnoapsayunkn, nonydatowme eaepansHyto
bnHAHCOBYHO MOMOLLb, YyCTaHaBnuBanu npoueaypbl 06paboTKM NOAAHHbIX B 3TW
opraHusauum xanob B cootTBeTCcTBUM C Tutynom VI.

OnucaHHble HWXe npoueaypbl, COCTaBNeHHbIE MO obpasuy pekomeHayeMmbIxX npouenyp
noga4v xano6, obHapogoBaHHbIX MuHuctepcteom toctuumm CLUA (US DOJ), npusBaHbl
obecneunTb cnpaBeAnMBYIO BO3MOXHOCTb PacCcMOTpeHus xanob ¢ cobnogeHvem
Hagnexawen npasBoOBOW Mpouenypbl Kak Ans WUCTUOB, Tak W Ang OTBeTYukoB. B
AOMoriHeHe K popmMaribHOMY npoueccy paccCMOTpeHUs Xanob, nogpobHO onucaHHOMY
B JaHHOM paokymeHte, MassDOT/MBTA npegnpuHuMmMatroT MO3UTUBHbIE LarM Ans
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obecneyeHna HeouumnanbHOro paspelueHus nbbix xanob no Tutyny VI, korga aTo
BO3MOXHO.

lNMpouecc nogayun xanob6

1. KTo MmOXeT nogatb xanoby?

NIOBOWU ueroBek, Bknouasi Bcex knueHToB MassDOT/MBTA, 3asiBuTenei,
noapsAYMKOB U cybnoapagyunkoB, KOTOPbIE CHMTAKOT, YTO OHU CaMU, TPETbE JTULO UK
Knacc nuu noABeprannucb >KECTOKOMY OOpalleHWto WM K  HUM  OTHOCUIIUCH
HecnpaBeasiMBO Mo NPUYNHE UX pachl, LBeTa KOXWN NN HaLMOHANbHOMO NPOUCXOXKAEHUS
(BKMHOYasi OrpaHMYEHHbIN YPOBEHD BIIaAEHNSA aHIMIMNCKUM S3bIKOM) B HapyLleHue Tutyna
VI 3akoHa o rpaxgaHckux npasax 1964 roga, cooTBeTCTBYHOLWUX hefeparibHbIX 3aKOHOB
N 3akoHoB wWTaTa, a Takke [lonutkn MassDOT/MBTA no [lpegoTBpalleHuto
OuckpumuHauum n Jomoratenscte (ADHP). Mectb npotue nwboro 4venoseka no
NPU3HaKky pachkl, LBETA KOXW UM HaLMOHANbHOro NPOUCXOXAEHUSA TaKKe 3anpeLleHa,
cornacHo Tutyny VI n nonutuke ADHP.

2. Kak nogatb xanoby?
Xanoba moxeT 6bITb NogaHa cneayroLwmm o6pasom:

MassDOT/MBTA Title VI Specialists

Office of Diversity and Civil Rights — Title VI Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Ten: (857) 368-8580 or 7-1-1 for Relay Service

an. noyta: MassDOT.CivilRights@state.ma.us or MBTAcivilrights@mbta.com

MassDOT/MBTA, Assistant Secretary and Chief Diversity Officer
Office of Diversity and Civil Rights — Investigations Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Ten: (857) 368-8580

9n. noyTa: odcrcomplaints@dot.state.ma.us

LleHTp o6cnyxmnBaHua knueHtos MBTA: (617) 222-3200
CoTpyaHUKN LeHTpa OBCny>XMBaHMS MOMNbITATCA MOMAYYMTb OT 3BOHSALLEr0O OCHOBHYHO
WHpopmauuio, 1 getanu 3BOHKa OyadyT nepedaHbl B YNpaBrieHue Mo Bonpocam
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pasHoobpasus M rpaxaaHCckux npaB Aanst obpaboTkm B COOTBETCTBUM C  ITUMM
npoueaypamu.

U.S. Department of Transportation
Office of Civil Rights

1200 New Jersey Avenue, SE
Washington, DC 20590

Bebcant: civilrights.justice.gov/

Old Colony Planning Council

Title VI/ Nondiscrimination Coordinator
Mary Waldron

70 School Street

Brockton, MA 02301

Ten: (508) 583-1833

an. noyta: mwaldron@ocpcrpa.org

Moxanyncra, obpaTute BHUMaHue:

Korga FTA nonyyaet xanoby no Tutyny VI otHocutenbHo MassDOT/MBTA,
cybnogpsguvnka unu nogpsgymnka, FTA mMoxeT 3anpocutb, 4ToObl BONPOC Obin
nccnegoBsaH cammmm opranmsauuammn MassDOT/MBTA.

Ecnn xanoba no Tutyny VI nogaHa B MassDOT wn 3asBnsieT 0 HapyLleHun co
cTopoHbl OTgena aBToMobunbHbIx gopor MassDOT, oHa 6yaeT oTnpaBneHa B
MecTHoe oTtaeneHne otaena FHWA, kotopoe 3aTem HanpasuT xanoby B [maBsHoe
ynpasneHue no rpaxgaHckum npasam FHWA (HCR) ansa ee obpaboTku.

Ecnn xanoba no Twutyny VI nonyyeHa MassDOT wu nogaHa npoTuB
cybnogpsgumka OTtgena aBTtomMobunbHbix gopor MassDOT, MassDOT moxet
obpaboTtatb W paccrnegoBatb Xanoby wunu obpatutbcs Kk HCR  gns
paccrnenoBaHus.

Ecnn FMCSA nonyuut xano0y, nogaHHyto npotmB MassDOT, FMCSA Hanpasut
xanoby B MassDOT ana nuceMeHHoro oteeta. 3to nossonset MassDOT nnbo
paspewnTb xanoby, nnbo npegocTaBuUTb MUCbMEHHBIN OTBET Ha OOBMHEHUS.
[MMCbMEHHbIM  OTBET WUCMONb3yeTcss [ONs OonpederieHns TOoro, Kakve Laru
npeanpmumeT FMCSA anga o6paboTtku xanobbi.

3. YUTO MHe HY>XHO BKNHOYUTb B XXanooy?

dopma xanobbl no Tutyny VI / HeguckpumMmHauma SOCTyNHA B 3NEKTPOHHOM BuAae Ha
cante MassDOT Title VI camte MBTA Title VI website wnu B nevyatHom Buge y
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crneuunanucta no Tutyny VI MassDOT/MBTA. B kayecTBe anbTepHaTuBbl, UCTEL, MOXET
OTNPaBUTb KOPPECTNOHAEHUMIO B anbTepHaTUBHOM cbopMaTe, KoTopas AOShKHa BKINoYaTb
crneaywouee:

e Bawe ums, nognucb M Tekyllas KOHTaKTHas WHdopmauus (Hanpumep, HOMep
TenedoHa, agpec 3NeKTPOHHOM NoYTbl U NOYTOBLIN aapec);

e NMa u nAEHTUPMKALMOHHBIN HOMep (ecnm  M3BECTHO M NPUMEHNMO)
npegnonaraemMoro HapywmTens;,

e OnucaHne TOro, Kak, kKorga, rge npousoLlsio npegnonaraemoe 3anpeLlleHHoe
noBeaeHueE;

e [logpobHoe onucaHue TOro, NOYEMy Bbl CUYMTaAETE, YTO K BaM OTHOCUIUCH
HecnpaBeasiMBo;

¢ lIMeHa n KoHTaKTHasa MHdopMauus NbdbIX cBUOETENEN; a Takke

e Jlobas gpyras nHdopmMmauus, Kotopas, No BalleMy MHEHWNIO, UMEET OTHOLLEHUNE K
BaLlen xanobe.

A. B cnyvasix, koraa ucrteu He MOXeT NpeAcTaBUTb MUCbMEHHOE 3asiBIEHNE, MOXET
OblTb NogaHa ycTHas xanoba B YnpasneHne no Bomnpocam pasHoobpasus u
rpaxpgaHckux npaB (ODCR). Wctubl 6yayT onpoweHbl crnegosaTtenemMm Mo
rpaxgaHckum npasam (CRI). B cnyyae HeobxoaumocTtu, CRI nomoxeT yenoBeky
npeobpasoBatb BepbarnbHy xanoby B nNUCbMeHHOW ¢opme. Bce xanobbl
AOIMKHbI B6bITb NOANNCAHBI UCTLOM.

B. AHOHMMHbIe Xanobbl MOryT OblTb MOAAHblI TakMM Xe 06pa3oM. AHOHUMHbIE
Xanobbl paccnenytoTcs Takum ke obpasom, Kak u nobasa gpyraa xanoba.

B. XXanobsbl npyHnmatoTca Ha nobom npmsaHaHHOM A3blke. [LoCTYMHbI MHOrOSi3blYHbIE
dopmbl xkanob.

4. Kak CKOpO A1 AOMKEeH noaaTth XXanooby?

A. XKanoba, B koTopou yTBepxaaetcs HapyweHne Tutyna VI n/wnu nonutukn ADHP
oT MassDOT/MBTA, pomkHa OblTb nogaHa He no3gHee, 4YeM 4epe3 CTo
BocembaecsT (180) gHen ¢ gatbl npeanonaraeMoro HapyLeHust.

6. XKanobbl, B KOTOpbIX YTBEPXOAETCHA HapyLleHWe TrOCyAapCTBEHHOIO Wnu
denepanbHOro 3akoHa, 40SMKHbI OblTb NOAaHbI B CPOKN, YCTAHOBIEHHbIE YCTaBOM,
NOCTaHOBMNEHNEM UMY NPeLEeAEHTHbIM NPaBOM - B HEKOTOPbIX CIly4Yasix B CPOK A0
TpexcoT (300) gHewn ¢ faTbl Npeanonaraemoro HapyLUeHus.
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5. Kak bygeTt obpabaTbiBaTbCsA MOS XXanoba?

Korma xanoba nonyyeHa, OHa BbLIHOCUTCS Ha pacCMOTpeHWe cregosaTensd no
rpaxgaHckum npasam (CRI). CRI npegnpumeT cnegytowme ENCTBUSA:

A. Onpegenut topucamkumio: ODCR umeeT topucaunkumio, ecnu xanoba:
1) BkntovaeT B cebsi 3asiBNeHne unm noBeaeHne, KOTopoe HapyLLaeT:

i. Opuanyeckoe obsizatensctBO M 3agadn MassDOT/MBTA no
npenoTBpaLLeHN0 OUCKPUMUHAUMK, NPecneaoBaHUn UMM akToB
MECTU B paMKax ntobon n3 nporpaMmm gaHHOW OpraHn3aumu;

nnm

ii.O6a3aTtenbCTBO, OaHHOe cybnogpsiguMkamn n  noapsavmkamu,
paboTtaowmmm ¢ MassDOT/MBTA, npuaepxuBaTbCs MNOMUTUKN
MassDOT/MBTA;

A TAKXKE

2) CBOEBPEMEHHO NoaaHa.

b. MNogreepant nony4yeHme xanobbl n obecneynT PUCOMKUMOHHOE onpeneneHne B
TeyeHue gecatu (10) pabounx gHEN C MOMEHTa NONyYeHuUst XXanoobl.

1) Ecnu CRI onpegensieT, 4to xanoba He ABnAeTcs pe3ynbTaToM HapyLUeHUs
rpaXkgaHCcKuX npae, TOr4a OH JOMKEH NMMCbMEHHO U3BECTUTbL 06 9TOM uUcTua
n cneunanucta no Tutyny VI, u geno éyget 3akpbITo.

B. MpoBeaget TuWaTenbHoe paccrnefnoBaHWe YTBEPXKAEHWUWA, CcoAepXalmxcs B

Xanobe, B COOTBETCTBUM C BHyTpeHHMMU npouenypamm MassDOT/MBTA no
paccMOTpeHuto xanoo.

6. BbiBoabl 1 pekoMmeHaauun?

Mo 3aBepleHnmn paccnegosaHus CRI nepegacT uctuy n oTBETYMKY OOHO U3 CreayoLwwmx
Tpex Nncem, OCHOBaHHOE Ha pesynbTaTax:
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A. TluceMo ¢ pesonioumen, B KOTOPOM OOBSCHAIOTCS Lwarn, npeanpuHSaTbie unu
NPUHUMaeMble OTBETYMKOM ansa cobniogeHna Tutyna Vi.

B. MNucbMo o pesynbTatax, KOTOpOe BblAAeTCs, Korga yCTaHOBMEHO, YTO OEeNCTBUSA
OTBETYMKA He HapywatoT nonoxeHus Twutyna VI. [JaHHoe NUCbMO yKasblBaerT,
noyemMmy oTBETYUK OblN NPM3HAH HEBUHOBHbLIM, 1 yBegOMNSAET 06 anennaumoHHbIX
npasax ucrua.

B. Nucemo o0 pesynbTatax, KOTOPOe BblOaeTCHd, Korga [OeWCTBUSA OTBeTvMKa
HapywatoT nosioxenus Tutyna VI.

OT0 NncbMo ByaeT cogepXaTb MHAOPMAUMIO O KaXOOM HapyLUEHMM CO CCbifIkaMu Ha
COOTBETCTBYWOLLUME MpaBufia, KpaTkoe oOnucaHuMe BbIBOAOB /[ peKkoMeHaauuu,
nocneacTBmst HECNOCOBHOCTM AoBUTLCA 4OO6POBONBLHOrO COBMIOAEHNSA N NPearoXeHne
nomMoLum B paspaboTke ncnpasBuTenbHOro nnaHa ans cobnwogexus Tutyna VI, ecnu ato
Heobxoanmo.

7. Mory nu a1 nogaTb anennauuio?

Ecnn uctey unn otBeTYMK He cornacHbl ¢ BbiBogamn CRI, To oH / oHa / oHU moryT
06paTUTLCA K NOMOLLHUKY CekpeTapsi N0 BONpocam pasHoobpasms u rpakgaHCKuX npas.
AnennsiuMoHHas CTOpPOHa [AOShKHa npeaocTaBuUTb byl HOBYH WHcopMauuio,
KOoTopasi He Oblnla AOCTynHa B XoAe MepBOHavanbHOro paccriefoBaHUs, 4TO
npuBegetT MassDOT/MBTA K nepecMOTpy CBOUX peLueHn. 3anpoc Ha anennsaumio n
npegocrtaeneHne nobon HoBOW MHGOPMaUUM OOSMKEH ObiTb NpeacTaBneH B TeyeHue
Tpnauatun (30) gHen ¢ gatbl, Korga G660 OTNpaBneHo NMCbMO C pesyrnbTatamu. Nocne
paccmoTpeHus aton wuHdpopmaumm MassDOT/MBTA otBeTuT nmMbo C MNOMOLLBIO
NepecMoTPEeHHOro nucbMa C paspeweHnemMm, numbo nyteMm MHGpOpMMpPOBaHMUS
anennsaunoHHOM CTOPOHbI O TOM, YTO MEepBOHAYarbHOE MUCbMO C PE30NIUMEN UMK
onpeaeneHHbLIMM BbIBO4AMUN OCTaeTCs B CUNe.
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Procedimientos de reclamacion del
Titulo VI

Propésito y aplicabilidad

El propdsito de este documento es establecer los procedimientos para la tramitacién y
disposicion tanto de las quejas por discriminacidn presentadas directamente ante el
Massachusetts Department of Transportation [Departamento de Transporte de
Massachusetts] (MassDOT) o la Massachusetts Bay Transportation Authority [Autoridad
de Transporte de la Bahia de Massachusetts J(MBTA), como de las quejas por
discriminacion que MassDOT/MBTA tienen la autoridad delegada para tramitar en virtud
del Titulo VI de la Ley de Derechos Civiles de 1964 (Titulo VI) y de las autoridades
estatales y federales relacionadas con la no discriminacién, incluida la Ley de
Estadounidenses con Discapacidades (ADA).

La tramitacion de las quejas por discriminacion seguira los pasos que se indican a
continuacion y que se detallan mas a lo largo de este documento.

Paso 1: El denunciante presenta su queja.

Paso 2: MassDOT/MBTA envia al denunciante una carta de acuse de recibo.

Paso 3: La queja se asigna a un investigador y es revisada.

Paso 4: El investigador realiza entrevistas a los denunciantes, a los testigos y al

denunciado.

e Paso 5: El investigador revisa las pruebas y los testimonios para determinar si se
ha producido una infraccion.

e Paso 6: El demandante y el demandado reciben una carta de resolucion o una
carta de constatacion y se les ofrecen derechos de apelacion.

e Paso 7: Una vez que el periodo de apelacion ha expirado, la investigacion se

cierra.

Los procedimientos describen un proceso administrativo destinado a identificar y eliminar
la discriminacion en los programas y actividades financiados con fondos federales. Los
procedimientos no ofrecen una via de desagravio a los denunciantes que busquen
remedios individuales, incluyendo dafios punitivos o remuneracién compensatoria; no
prohiben a los denunciantes presentar quejas ante otras agencias estatales o federales;
ni niegan a los denunciantes el derecho a buscar un abogado privado para abordar los
actos de presunta discriminacion.
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Los procedimientos descritos en este documento se aplican a MassDOT/MBTA y a sus
subreceptores, contratistas y subcontratistas en su administracion de programas y
actividades financiados con fondos federales.

Como parte de sus esfuerzos para cumplir con el Titulo VI, se anima a los subreceptores
de ayuda financiera federal a través de MassDOT/MBTA a adoptar estos procedimientos
de reclamacion. Al hacerlo, estos subreceptores reconocen su obligacion de ofrecer a
los miembros del publico la oportunidad de presentar quejas que aleguen violaciones de
las politicas de no discriminacion vigentes en su organizacién y en sus programas,
servicios y actividades. De acuerdo con las orientaciones federales, los subreceptores
de fondos relacionados con el transito entienden que tienen la autoridad para procesar
las quejas del Titulo VI e informaran a sus receptores, MassDOT/MBTA, de las quejas
recibidas y del resultado de las investigaciones a medida que se resuelvan los asuntos.

Los subreceptores de fondos relacionados con las autopistas entienden ademas que no
tienen autoridad para investigar las reclamaciones de violacion del Titulo VI presentadas
contra su organizacion (cuando su organizacion es la parte demandada o la parte que
supuestamente ha violado el Titulo VI). Todas las reclamaciones de este tipo se remitiran
a la Oficina de Diversidad y Derechos Civiles (ODCR) de MassDOT/MBTA para
determinar la autoridad de investigacion apropiada. Los subreceptores que financian las
autopistas conservan el derecho a considerar las alegaciones de violacién del Titulo VI
como una cuestion de garantia y/o de cumplimiento de la politica interna, pero estan
excluidos de hacer determinaciones en cuanto a posibles violaciones del Titulo VI. El
MassDOT/MBTA anima a todos los subreceptores a comunicarse con los Especialistas
del Titulo VI de la ODCR, el Director del Titulo VI y Accesibilidad, y/o el Director de
Investigaciones cuando/si se reciben quejas sobre el Titulo VI para asegurar un manejo
adecuado.

Definiciones
Reclamante — Persona que presenta una reclamacion ante MassDOT/MBTA.

Queja — Declaracién escrita, verbal o electronica relativa a una alegacion de
discriminacidon que contiene una solicitud para que la oficina receptora tome medidas.
Cuando la queja es presentada por una persona con discapacidad, el término queja
abarca formatos alternativos para adaptarse a la discapacidad del demandante.

Discriminacion — Aquel acto o inaccién, ya sea intencional o no, por el cual una persona
en los Estados Unidos, unicamente por motivos de raza, color, origen nacional o bases
cubiertas por otras autoridades de no discriminacién, como el género, la edad o la
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discapacidad, ha sido sometida a un trato desigual o a un impacto dispar en cualquier
programa o actividad que reciba asistencia federal.

Administraciones operativas — Agencias del Departamento de Transporte de EE.UU.,
incluyendo la Administracion Federal de Carreteras (FHWA), la Administracion Federal
de Transito (FTA), la Administraciéon Federal de Ferrocarriles (FRA), la Administracion
Nacional de Seguridad Vial (NHTSA) y la Administracion Federal de Seguridad de
Autotransportes (FMSCA), que financian programas o actividades de transporte.

Demandado — La persona, agencia, institucion u organizacién que supuestamente ha
incurrido en discriminacion.

Presentacion de reclamaciones

Esta seccion detalla los procedimientos de MassDOT/MBTA para la tramitacion de las
denuncias de discriminacion en virtud del Titulo VI (por motivos de raza, color u origen
nacional, incluido el idioma) y de las denuncias de discriminacién en virtud de otras
disposiciones federales de no discriminacion (por motivos de edad, sexo y discapacidad).
La ley y los reglamentos federales que rigen el Titulo VI de la Ley de Derechos Civiles
de 1964 (Titulo VI) otorgan la autoridad de coordinacién general para la investigacion de
las quejas sobre derechos civiles al Departamento de Justicia de los Estados Unidos,
que trabaja en colaboracion con los organismos federales que desempefian esta
responsabilidad. En el sector del transporte, esta autoridad de investigacion recae en el
Departamento de Transporte de EE.UU. (US DOT) y en sus agencias para los diferentes
modos de transporte, incluidas la Administracion Federal de Carreteras (FHWA) y la
Administracion Federal de Transito (FTA). En coordinacion con los requisitos del USDOT,
la FHWA y la FTA han establecido reglamentos y orientaciones que exigen a los
receptores y subreceptores de ayuda financiera federal que establezcan procedimientos
para tramitar las quejas del Titulo VI presentadas ante estas organizaciones.

Los procedimientos que se describen a continuacion, basados en los procedimientos
recomendados para la presentacion de quejas promulgados por el Departamento de
Justicia de los Estados Unidos (US DOJ), estan disefiados para ofrecer una oportunidad
justa de que se aborden las quejas que respeten el debido proceso tanto para los
demandantes como para los demandados. Ademas del proceso formal de resolucion de
quejas aqui detallado, MassDOT/MBTA tomara medidas afirmativas para buscar una
resolucién informal de todas y cada una de las quejas del Titulo VI, cuando sea posible.
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El proceso de reclamacion

1. ¢ Quién puede presentar una queja?

Cualquier miembro del publico, junto con todos los clientes, solicitantes, contratistas o
subreceptores de MassDOT/MBTA que crean que ellos mismos, un tercero o una clase
de personas fueron maltratados o tratados injustamente debido a su raza, color u origen
nacional (incluyendo el dominio limitado del inglés) en violacién del Titulo VI de la Ley de
Derechos Civiles de 1964, las leyes y ordenes federales y estatales relacionadas, o la
Politica de Prevencion de la Discriminaciéon/Acoso (ADHP) de MassDOT/MBTA. Las
represalias contra un miembro del publico por motivos de raza, color u origen nacional
también estan prohibidas en virtud del Titulo VI y de la Politica ADHP.

2. ;Cémo puedo presentar una queja?
Se puede presentar una queja ante lo siguiente:

MassDOT/MBTA Title VI Specialists

Office of Diversity and Civil Rights — Title VI Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Teléfono: (857) 368-8580 o 7-1-1 para el servicio de retransmision

Correo electronico: MassDOT.CivilRights@state.ma.us o MBTAcivilrights@mbta.com

MassDOT/MBTA, Assistant Secretary and Chief Diversity Officer
Office of Diversity and Civil Rights — Investigations Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Teléfono: (857) 368-8580

Correo electrénico: odcrcomplaints@dot.state.ma.us

Centro de atencion al cliente de la MBTA: (617) 222-3200

El personal del Centro de Llamadas tratara de obtener la informacion basica sobre el
asunto de la persona que llama, y los detalles de la llamada se remitiran a la Oficina de
Diversidad y Derechos Civiles para su procesamiento de acuerdo con estos
procedimientos.


mailto:MassDOT.CivilRights@state.ma.us
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U.S. Department of Transportation
Office of Civil Rights

1200 New Jersey Avenue, SE
Washington, DC 20590

Pagina web: civilrights.justice.gov/

Old Colony Planning Council

Title VI/ Nondiscrimination Coordinator
Mary Waldron

70 School Street

Brockton, MA 02301

Teléfono: (508) 583-1833

Correo electréonico: mwaldron@ocpcrpa.org

Tenga en cuenta:

Cuando la FTA reciba una queja sobre el Titulo VI en relacion con el
MassDOT/MBTA, un subreceptor o un contratista, la FTA puede solicitar que el
asunto sea investigado por el MassDOT/MBTA.

Si se presenta una queja sobre el Titulo VI en MassDOT que alegue una infraccion
por parte de la Division de Carreteras de MassDOT, se remitira a la Oficina de la
Divisién local de la FHWA, que a su vez remitira la queja a la Oficina de Derechos
Civiles (HCR) de la sede central de la FHWA para su tramitacion.

Si MassDOT recibe una queja del Titulo VI presentada contra un subreceptor de
la Division de Carreteras de MassDOT, entonces MassDOT puede procesar e
investigar la queja o puede remitirla a HCR para su investigacion.

Sila FMCSA recibe una queja presentada contra el MassDOT, la FMCSA remitira
la queja al MassDOT para que responda por escrito. Esto permite a MassDOT
resolver la queja o proporcionar una respuesta por escrito a las alegaciones. La
respuesta escrita se utiliza para determinar los pasos que dara la FMCSA para
procesar la queja.

3. ¢ Qué debo incluir en una reclamacioéon?

Hay un formulario de queja sobre el Titulo VI/no discriminacion disponible en formato
electrénico en el sitio web del Titulo VI del MassDOT, en el sitio web del Titulo VI de la
MBTA o en formato impreso en la Oficina de Diversidad y Derechos Civiles del
MassDOT/MBTA. Alternativamente, un demandante puede presentar la correspondencia
en un formato alternativo que debe incluir:
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>

A.

Su nombre, firma y, informacioén de contacto actual (es decir, numero de teléfono,
direcciéon de correo electrénico y direccion postal);

El nombre y el numero de placa (si se conoce y es aplicable) del presunto autor;
Una descripcion de como, cuando y donde ocurrio la supuesta conducta prohibida;
Una descripcion detallada de por qué cree que se le tratdé de forma diferente;
Nombres e informacién de contacto de cualquier testigo; y

Cualquier otra informacidén que considere relevante para su queja.

En los casos en los que el denunciante no pueda proporcionar una declaracion
escrita, podra presentar una queja verbal a la Oficina de Diversidad y Derechos
Civiles (ODCR). Los denunciantes seran entrevistados por un Investigador de
Derechos Civiles (IRC). Si es necesario, el IRC ayudara a la persona a convertir
la queja verbal en escrita. Todas las quejas deben estar firmadas por el
denunciante.

Las quejas andonimas pueden presentarse de la misma manera. Las quejas
andénimas se investigaran de la misma manera que cualquier otra queja.

Se aceptaran quejas en cualquier idioma reconocido. Existen formularios de
reclamacion multilingues.

. ¢, De cuanto tiempo dispongo para presentar una denuncia?

Una queja en la que se alegue una violacion del Titulo VI y/o de la politica de
ADHP de MassDOT/MBTA debe presentarse a mas tardar en los ciento ochenta
(180) dias siguientes a la fecha de la supuesta violacion.

Las quejas que alegan violaciones de la ley estatal o federal deben presentarse
dentro de los plazos establecidos por la ley, el reglamento o la jurisprudencia - en
ciertos casos hasta trescientos (300) dias a partir de la fecha de la supuesta
violacion.

5. ¢ Como se tramitara mi queja?

Cuando se recibe una queja, se asigna a un Investigador de Derechos Civiles (IRC). El
IRC lo hara:

A.

Determine la jurisdiccion: La ODCR tiene jurisdiccion si la queja:

1) implica una declaracién o una conducta que viola:
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i. La obligacion legal y el compromiso de MassDOT/MBTA de evitar la
discriminacion, el acoso o0 las represalias en base a una
caracteristica protegida con respecto a cualquier aspecto del
servicio de la Agencia al publico;

o

ii. El compromiso asumido por los subreceptores y contratistas que
trabajan con MassDOT/MBTA de adherirse a las politicas de
MassDOT/MBTA;

Y
2) se presenta a tiempo.

B. Acusar recibo de la queja y proporcionar la determinacion jurisdiccional dentro de
los diez (10) dias habiles siguientes a la recepcion de la queja.

1) Sila IRC determina que alguna queja no tiene el potencial de establecer
una violacién de los derechos civiles, entonces la IRC notificara por escrito
al demandante y al Especialista del Titulo VI su hallazgo y el asunto se
cerrara.

C. Llevar a cabo una investigacion exhaustiva de las alegaciones contenidas en la
queja de acuerdo con los procedimientos internos de quejas de MassDOT/MBTA.

6. Conclusiones y recomendaciones

Al concluir la investigacion, el IRC transmitira al denunciante y al denunciado una de las
tres cartas siguientes en funcién de las conclusiones:

A. Una carta de resolucion que explique las medidas que el demandado ha tomado
o tomara para cumplir con el Titulo VI.

B. Una carta de constatacién que se emite cuando se determina que el demandado
cumple con el Titulo VI. Esta carta incluira una explicaciéon de por qué se ha
determinado que el demandado cumple con las normas y proporcionara una
notificacion de los derechos de apelacion del demandante.

C. Una carta de constatacion que se emite cuando se comprueba que el demandado
no cumple.
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Esta carta incluira cada una de las infracciones a las que se hace referencia en cuanto a
la normativa aplicable, una breve descripcion de los hallazgos/recomendaciones, las
consecuencias de no lograr el cumplimiento voluntario y una oferta de asistencia para
elaborar un plan de recuperacion para el cumplimiento, si procede.

7. ¢ Puedo apelar un dictamen?

Si un demandante o demandado no esta de acuerdo con las conclusiones de la IRC,
puede apelar al Secretario Adjunto y Jefe de Diversidad. La parte que apele debera
aportar cualquier informaciéon nueva que no estuviera disponible durante el curso
de la investigacidén original y que pudiera llevar a MassDOT/MBTA a reconsiderar
sus determinaciones. La solicitud de apelacion y cualquier informacién nueva deberan
presentarse en un plazo de treinta (30) dias a partir de la fecha de transmisién de la carta
de constatacion. Después de revisar esta informacion, MassDOT/MBTA respondera
emitiendo una carta de resolucion revisada o informando a la parte apelante de que la
carta de resolucion o constatacion original sigue vigente.
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Trinh tw, tha tuc khiéu nai Tiéu Dé VI

Muc dich va Pham vi ap dung

Muc dich cua tai liéu nay la xay dwng trinh tw, tha tuc x& ly va gidi quyét ca nhirng khiéu
nai phan biét déi xt ndp truc tiép véi S& Giao théng Van tai Massachusetts (MassDOT)
hodc Co quan Giao thdng Van tai Vinh Massachusetts (MBTA), va nhirng khiéu nai phan
biét dbi x&r ma MassDOT/MBTA duoc Oy quyén xi ly theo Tiéu Dé VI clia Pao luat Dan
Quyén ndm 1964 (Tiéu D& V1) va cac quyén khdng phan biét dbi x&r ¢o lién quan cuda tiéu
bang va lién bang, bao gébm Dao luat Ngwdi My Khuyét tat (ADA).

Viéc xt ly cac khiéu nai phan biét doi x&r sé& dwoc tién hanh theo cac bwdc dwasi day va
dwoc giai thich cu thé trong tai liéu nay.

Buwdc 1: Ngwdi khiéu nai ndp don khiéu nai.

Buwdc 2: MassDOT/MBTA ban hanh thw xac nhan dén nguoi khiéu nai.

Budc 3: Don khiéu nai dwoc phan cong cho mét diéu tra vién xem xét.

Bwdc 4: Didu tra vién thwe hién phéng van véi ngwdi khiéu nai, nhan ching, va bi

don.

e Buwdc 5: Diéu tra vién xem xét chirng ctr va |&i khai dé xac dinh liéu vi pham cé
xay ra hay khong.

e Buwdc 6: Nguoi khiéu nai va Bj don nhan dwoc thu gidi quyét khiéu nai hoac thw
thdng bao két qua diéu tra va cé quyén khang céo.

e Buwdc 7: Mot khi qua thdi han khang céo, viéc diéu tra sé khép lai.

Trinh tw, tha tuc ndy mé t& quy trinh hanh chinh hwéng dén phat hién va loai bd phan
biét déi x&r trong cac chwong trinh va hoat déng dwoc lién bang tai tro. Trinh tw, tha tuc
nay khéng phal la mét clru canh cho nhivng ngwdi khiéu nai tim kiém gidi phap mang tinh
ca nhan, bao gom nhirng thiét hai mang tinh trirng phat hay tién dén bu; trinh tw, tha tuc
nay khéng cAm nguoi khiéu nai ndp don khiéu nai cho cac co quan tiéu bang hay lien
bang khac, va cling khong chdi bé quyén tim kiém luat sw tw cla ngudi khiéu nai dé giai
quyét hanh vi phan biét déi x&r bi céo budc.

Trinh tw, thu tuc dwgc miéu ta trong tai liéu nay ap dung cho MassDOT/MBTA va cac
don vi cap dudi, cac nha thau, va nha thau phu trong cong tac quan ly nhirng chwong
trinh va hoat déng dworc lién bang tai tro.
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V&i nd lwc tuan tha Tiéu Dé VI, cac don vi cAp dudi nhan hd tro tai chinh tw lién bang
théng qua MassDOT/MBTA dwoc khuyén khich ap dung trinh tw, tha tuc khiéu nai nay.
Nhw vay, cac don vi cAp duwdi nay thira nhan nghia vu tao co hdi cho cong ching ndp
don khiéu nai cac cao budc vi pham chinh sach khéng phan biét di x&r hién hanh trong
chinh td chirc va trong cac chwong trinh, dich vu va hoat ddng ctia ho. Theo hwéng dan
cua lién bang, cac don vi cAp dwdi nhan tai tro' lién quan dén van chuyén hiéu rdng ho
c6 thadm quyén xt ly nhirng khiéu nai vé vi pham Tiéu Dé VI va sé thong bao cho don vi
nhan tai tro, MassDOT/MBTA, vé nhirng khiéu nai nhan dwoc va két qua diéu tra khi van
dé dwoc giai quyét.

Cac don vi cap dwdi nhan tai tro lién quan dén cao tbc cling hiéu rdng ho khéng cé thdm
quyén diéu tra nhirng khiéu nai vi pham Tiéu Dé VI dbi v&i chinh td chirc clia ho (khi td
chire clia ho la bi don hodc bén bi cdo budc vi pham Tiéu Dé VI). Tat ca nhirng khiéu nai
nhw vay sé dwoc chuyén dén Van phong vé Da Dang va Dan Quyén (ODCR) cla
MassDOT/MBTA dé quyet dinh co quan diéu tra thich hop. Cac don vi cap dwdi nhan tai
tro lién quan den cao téc van c6 quyén xem xét nhirng cao budc vi pham Tiéu Dé VI nhw
la mét van dé vé Pam béo va/hoac tuan tha chinh sach ndi béd nhwng khéng duoc phép
dwa ra quyét dinh vé kha n&ng vi pham Tiéu Dé VI. MassDOT/MBTA khuyén khich tit ca
cac don vi cap dudi lién lac véi Chuyén vién Tiéu Dé VI cia ODCR, Giam dbc Phu trach
Tiéu Dé VI va Tinh dé tiép can, va/hoac Giam déc Diéu tra khi/néu tiép nhan nhirng khiéu
nai vé vi pham Tiéu Dé VI d& ddm bao x& ly dung muc.

Dinh nghia
Ngwei khiéu nai — Nguwoi ndp don khiéu nai cho MassDOT/MBTA.

(Pon) khiéu nai — Tuo’ng trinh dwéi dang van ban, 1&i néi hoac dién t& lién quan dén
céo budc phan biét déi x&r va yéu cau co quan tlep nhan c6 hanh dong xt ly. Trong
trvdng hop ngudi ndp don khiéu nai 1a ngudi khuyét tat, don khiéu nai s& gébm nhirng
hinh thirc thay thé dé phu hop véi tinh trang khuyét tat cia ngwdi khiéu nai.

Phan biét déi xir — La hanh ddng ho&c khéng phai hanh déng, du ¢ y hay vé y, ma qua
do mot ca nhan tai Hoa Ky bi dbi x&r bat binh dang hay phan biét trong bat ky chwong
trinh hay hoat déng nao cé hd tro tir lién bang, chi vi chiing tdc, mau da, dan téc, hay
dwa trén nhirng co s& dwoc quy dinh bdi cac co quan khéng phan biét dbi xt» khac nhw
la gi&i tinh, tudi tac, hay khuyét tat.

Cac Co quan Diéu hén,h — Cac co quan cua B6 Giao thong Van tai Hoa Ky bao gbm
Co quan Quan ly Cao toc Lién bang (FHWA),Co quan Quan ly Van chuyén Lién bang
(FTA), Co quan Quan ly Buong sat Lién bang (FRA), Co quan Quan ly An toan Giao
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thédng Cao tdc Quédc gia (NHTSA), va Co quan Quan ly An Toan Xe hang néng Lién bang
(FMCSA), tai trg cho cac chwong trinh hay hoat déng giao théng.

Bi don — C4 nhan, co quan, hodc tb chirc bi cdo budc cé lién quan dén phan biét dbi xcr.
NOp don khiéu nai

Phan nay miéu ta chi tiét trinh tw, thd tuc MassDOT/MBTA x{ ly nhirng don khleu nai
phéan biét 60| xt vi pham Tiéu Dé VI (dwa trén chung téc, mau da, hoac nguon gbe quoc
gia, bao gom ngdn ng) va nhirng khiéu nai céo budc phan biét dbi x lién quan dén
nhirng diéu khodn bd sung vé khéng phan biét dbi x&r cua lién bang (dwa trén tudi tac,
giGi tinh, va khuyét tat). Luat phap va cac quy dinh cua lién bang quan Iy Tiéu Pé VI cla
Dao luat Dan Quyén nam 1964 (Tiéu Dé VI) quy dinh Bé Tw Phap Hoa Ky la co quan cé
thdm quyén diéu phdi chung viéc diéu tra cac khiéu nai dan quyén; Bé6 Tw Phap Hoa Ky
phéi hop véi cac co quan lién bang thwe hién trach nhiém nay. Trong linh vuc giao théng,
thdm quyén diéu tra nay thudc vé Bo Giao théng Van tai Hoa Ky (US DOT) va céac co
quan trwc thudc phu trach cac phwong thire giao théng khac nhau, bao gdm Co quan
Quan ly Cao téc Lién bang (FHWA) va Co quan Quan ly Van tai Lién bang (FTA). Dya
theo nhirng yéu cau cia USDOT, FHWA va FTA da thiét lap nhirng quy dinh va hwéng
dan doi héi cac don vi nhan tai tro va don vi cdp dwdi nhan hé tro tai chinh tw lién bang
xay dwng trinh tw, tha tuc xt& ly cac khiéu nai vé vi pham Tiéu Dé VI dwoc ndp cho nhirng
t6 chirc nay.

Trinh tw, tha tuc dwoc miéu ta dwdi day, mé phéng theo trinh tw, tha tuc khiéu nai dwoc
khuyén nghi do B6 Tw Phap Hoa Ky (US DOJ) ban hanh, duoc thiét ké nham tao co hdi
coéng bang dé nhirng khiéu nai dwoc xt ly theo trinh tw, thi tuc td tung hop phap cho ca
ngwdi khiéu nai va bi don. Ngoai trinh tw, thi tuc gidi quyét khiéu nai chinh thérc néu chi
tiét & day, MassDOT/MBTA sé thuwc hién cac buéc cu thé dé xo ly khédng chinh thire bét
ky va tat ca nhirng khiéu nai vé vi pham Tiéu Dé VI, khi c6 thé.

Quy trinh Khiéu nai

1. Ai c6 thé nép don khiéu nai?

BAT KY nguwoi dan nao, cling véi tat cd cac khach hang, ting vién, nha thau, hay don vi
cép dudi ciia MassDOT/MBTA néu tin rang ban than ho, mét bén thir ba, hodc mét tang
l&p ngwdi da bi nguwoc dai hay bi ddi xir khédng cong bang vi ching tdc, mau da hay
ngudn gbc qudc gia (bao gdbm trinh do tiéng Anh han ché), vi pham Tiéu Dé VI ctia Pao
luat Dan Quyén ndm 1964, cac diéu luat va phap lénh lién quan cla lién bang va tiéu



Rebecca Coletta, President | Mary Waldron, Executive Director
(508) 583-1833 | 70 School Street, Brockton, MA 02301 ‘ www.oldcolonyplanning.org

bang, hay Chinh sach Chéng Phan biét Dbi x&/Quéy rbi (ADHP) cua MassDOT/MBTA.
Hanh vi tra thu mot ngwoi dan dya trén ching toc, mau da hay nguon gbe quoc gia cling
bi nghiém cdm theo Tiéu Dé VI va Chinh sach Chdng Phan biét Dbi x»/Quéy réi (ADHP).

2. T6i noép don khiéu nai bang cach nao?
C6 thé ndp don khiéu nai cho cac don vi sau day:

MassDOT/MBTA Title VI Specialists

Office of Diversity and Civil Rights — Title VI Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Dién thoai: (857) 368-8580 ho&c 7-1-1 dbi véi Dich vu Chuyén tiép

Email: MassDOT.CivilRights@state.ma.us hoac MBTAcivilrights@mbta.com

MassDOT/MBTA, Assistant Secretary and Chief Diversity Officer
Office of Diversity and Civil Rights — Investigations Unit

10 Park Plaza, Suite 3800

Boston, MA 02116

Dbién thoai: (857) 368-8580

Email: odcrcomplaints@dot.state.ma.us

(Téng dai H3 tro' Khach hang cia MBTA): (617) 222-3200

Céc nhan vién Tdng dai sé tim hiéu thu thap théng tin co ban vé van dé tlr ngudi goi dén,
va chi tiét cudc goi sé dwoc chuyén dén Van phong vé Pa dang va Dan Quyén dé tién
hanh x( ly theo trinh tw, thu tuc nay.

U.S. Department of Transportation
Office of Civil Rights

1200 New Jersey Avenue, SE
Washington, DC 20590

Trang web: civilrights.justice.gov/

Old Colony Planning Council

Title VI/ Nondiscrimination Coordinator
Mary Waldron

70 School Street

Brockton, MA 02301

bién thoai: (508) 583-1833

Email: mwaldron@ocpcrpa.org
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Xin lwu y:

e Khi FTA tiép nhan don khiéu nai vé vi pham Tiéu Dé VI lién quan dén
MassDOT/MBTA, mét don vi nhan cip dwdi, hay mét nha thau, FTA c6 thé yéu
cau MassDOT/MBTA diéu tra van dé nay.

e Né&u don khiéu nai vé vi pham Tiéu Bé VI duwgc ndp cho MassDOT cao budc mot
vi pham ctia Ban Cao téc thudc MassDOT, thi don khiéu nai s& dwoc chuyén dén
Van phong Ban FHWA dia phwong, van phong nay sau dé sé chuyén don khiéu
nai dén Tru s& cla Van phong Dan Quyén (HCR) ctia FHWA dé xu ly.

e Né&u don khiéu nai vé vi pham Tiéu D& VI duwoc ndp cho MassDOT cao budc mot
don vi cap dwéi ctia Ban Cao téc thudc MassDOT, thi MassDOT cé thé xi Iy va
diéu tra khiéu nai nay hoac chuyén cho HCR diéu tra.

e Néu FMCSA nhan dwoc mét khiéu nai cdo budc MassDOT, FMCSA sé chuyén
khiéu nai nay dén MassDOT dé nhan phan hdi bang van ban. Viéc nay cho phép
MassDOT hodc xt ly khiéu nai hodc phan hdi cao budc bang van ban. Phan hoi
bang van ban dwoc st dung dé xac dinh cac bwéc ma FMCSA sé tién hanh dé
x@ Iy khiéu nai.

3. Pon khiéu nai cta téi can bao gom nhirng gi?

Mau don khiéu nai vé vi pham Tiéu Dé VI/Khéng phan biét dbi xir cé sdn dwéi dang dién
ttr trén trang web Tiéu Pé VI ciia MassDOT, trang web Tiéu Dé VI ciia MBTA, hodc dudi
dang gidy tai Van phong vé Pa Dang va Dan Quyén ctia MassDOT/MBTA. Ho&c, nguoi
khiéu nai c6 thé ndp cac théng tin trao doéi dwdi hinh thire khac va phai bao gom:

e Tén, chi¥ ky va théng tin lién hé hién tai ciia quy vi (vi du nhw sb dién thoai, dia chi
email va dia chi nhan thw bwu chinh);

e Tén va s hiéu (néu biét va néu co) clia ngwdi bi cao budc cé hanh vi phan biét
doi xur;

e M0 ta cach thirc, thoi gian va dia diém hanh ddng phan biét dbi x&r bi cao budc dé
xay ra;

e M0 ta chi tiét vi sao quy vi tin rang minh bj dbi x&r khac biét;

e Tén va thong tin lién hé cta bat ky nhan chirng nao; va

e BAat ky thdng tin nao khac ma quy vi tin la cé lién quan dén khiéu nai ctia minh.

A. Trong trwdng hop ngudi khiéu nai khéng thé cung cip don khiéu nai bang van
ban, khiéu nai bang |&i noi c6 thé dwoc ndp cho Van phong vé Pa Dang va Dan
Quyén (ODCR). Nguoi khiéu nai s& dwoc Diéu tra vién Dan Quyén (CRI) phong
van. Néu can thiét, Diéu tra vién Dan Quyén sé hd tro ngudi dé chuyén khiéu nai
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bang 1o noi sang khiéu nai bang van ban. Tat ca cac don khiéu nai phai co chi
ky ctia ngwdi khiéu nai.

B. Nhirng don khiéu nai 4n danh cé thé dwoc nop twong tw. Nhirng don khiéu nai an
danh sé dwoc diéu tra twong tw nhw bat ky don khiéu nai nao khac.

C. Pon khiéu nai dwoc chap nhan bang bat ky ngdn ngir dwg'c cdng nhan nao. Chung
t6i c6 mau don khiéu nai bang nhiéu ngén ngr.

4. T6i c6 bao lau dé nop don khiéu nai?

A. Bon khiéu nai cdo budc vi pham Tiéu Dé VI va/hay chinh sach ADHP cua
MassDOT/MBTA nén dwoc ndp trong thdi han moét trdm tam muoi (180) ngay ké
tlr ngay vi pham bi cao bubc xay ra.

B. Don khiéu nai cédo budc cac vi pham luat tiéu bang va lién bang phai dwoc nép
trong khung thdi gian dworc thiét 1ap b&i quy ché, quy dinh, hodc an I& — trong cac
trwdng hop nhéat dinh [én dén ba tram (300) ngay ké tir ngay vi pham bi cao budc
xay ra.

5. Don khiéu nai cta téi sé dwoc xir ly nhw thé nao?

Khi dwoc tiép nhan, don khiéy nai s& dwoc phan cong cho mét Diéu tra vién Dan Quyén
(CRI). Dieu tra vién Dan Quyén nay sé:

A. Xac dinh ThAm quyén: ODCR c6 thdm quyén néu don khiéu nai:
1) lién quan dén mot tuyén bd hoac hanh vi vi pham:

i. Nghta vu va cam két phap ly ctia MassDOT/MBTA chdng phan biét
doi x(f: quay roi, hoac tra thu vi mét dac trweng dwoc bao vé lién quan
dén bat ky khia canh nao ctia dich vu cia Co quan danh cho cong
chung;

hoac

i.Cam két cla cac don vi cdp dwéi va nha thau lam viéc voi
MassDOT/MBTA tuan thu cac chinh sach cia MassDOT/MBTA;

2) duwgc ndp dung han.

B. Xac nhan viéc tiép nhan don khiéu nai va xac dinh tham quyén trong vong muoi
(10) ngay lam viéc ke ttr khi tiep nhan don khiéu nai.
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1) Néu Diéu tra vién Dan Quyén xac dinh don khiéu nai khéng c6 kha nang
thiét 1ap mét vi pham dan quyén, thi Diéu tra vién Dan quyén nay sé théng
bao két qua khiéu nai cho nguwdi ndp don khiéu nai va Chuyén vién Tiéu
Dé VI bang van ban va van dé sé dwoc khép lai.

C. Thuc hién mét cudc diéu tra thau dao nhitng cdo budc néu trong don khiéu nai
theo Trinh tw, thu tuc Khiéu nai N6i bdé ciia MassDOT/MBTA.

6. Két qua diéu tra va Kién nghij xt ly

Khi két thuc diéu tra, Diéu tra vién Dan Quyén sé gli cho nguoi khiéu nai va bi don mét
trong ba thw dwéi day tuy vao két qua dieu tra:

A. Thu giai quyét khiéu nai giai thich cac buwé'c ma bi don da hoac sé thuc hién dé
tuan tha Tieu Dé VI.

B. Thuw théng bao két qua sé dwoc ban hanh khi bi don dwoc xac dinh Ia cé tuan tha
Tiéu Dé VI. Thw nay sé bao gdbm mét phan gidi thich tai sao bj don dwoc xac dinh
la co tuan tha va théng bao vé quyén khang céo ctia ngudi khiéu nai.

C. Thw théng bao két qué dwoc ban hanh khi bi don dwoc xac dinh la khéng tuan tha
Tieu DBé VI.

Thg’ nay sé,bao gf‘)m trng v[ pham dwoc tham chiéu véi quy dinh dwoc ap dung, mé t{é
ngan gon ket qua dieu tra/kién nghi x& ly, hé qua cua viéc khong tw giac tuan tha, va de
nghi ho tro’ 1ap ké hoach khac phuc doi véi viéc tuan thu, néu thich hop.

7. Toi c6 thé khang cao Két qua diéu tra khéng?

Néu nguoi khiéu nai hoac bi don khong déng y voi két qua diéu tra clia Diéu tra vién Dan
Quyén, thi anh 4y/co &y/ho co thé khang céo véi Tro ly Thu ky va Giam dbc vé DPa Dang.
Bén khang céo phai cung cap bét ky thdng tin m&i nao chwa dwoc dwa ra trong qua trinh
diéu tra ban dau ma sé khién MassDOT/MBTA can nhéc lai cac quyét dinh cla minh.
Yéu cau khang cao va bét ky thédng tin ma&i nao phéi duwoc ndp trong vong ba muwoi (30)
ngay ké tlr ngay thw théng bao két qua dwoc g di. Sau khi xem xét thong tin nay,
MassDOT/MBTA sé& phan hdi bang cach gui thw giai quyet khiéu nai c6 chinh stra hodc
bang cach thong bao voi bén khang cao rang thw giai quyét hodc két qua diéu tra ban
dau van gir nguyén hiéu lwyc.
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Discrimination Complaint Form

Please provide the following information in order for us to process your complaint. This
form is available in alternate formats and multiple languages. Should you require these
services or any other assistance in completing this form, please let us know.

Name:

Address:

Telephone Numbers: (Home) (Work) (Cell)
Email Address:

Please indicate the nature of the alleged discrimination:
Categories protected under Title VI of the Civil Rights Act of 1964

[1Race [Jcolor [INational Origin (including limited English proficiency)

Additional categories protected under related Federal and/or State laws/orders:

|:|Disability |:|Age [ 1sex []sexual Orientation |:|Religion |:|Ancestry

[ lGender |:|Ethnicity [ IGender Identity [ 1Gender Expression [ Icreed L]

Veteran’s Status [ Background [ILow-Income

Who do you allege was the victim of discrimination?

[1You LIJA Third Party Individual [_]A Class of Persons

Name of individual and/or organization you allege is discriminating:

Do you consent to the investigator sharing your name and other personal information
with other parties to this matter when doing so will assist in investigating and resolving
your complaint?



[Ives [INo

Please describe your complaint. You should include specific details such as names,
dates, times, witnesses, and any other information that would assist us in our investigation
of your allegations. Please include any other documentation that is relevant to this
complaint. You may attach additional pages to explain your complaint.

Have you filed this complaint with any other agency (Federal, State, or Local)?

[Ivyes [INo

If yes, please identify:

Have you filed a lawsuit regarding this complaint?

[Ives [INo

If yes, please provide a copy of the complaint.

Signature: Date:

Mail to: Title VI Coordinator, Old Colony Planning Council, 70 School Street, Brockton,
MA 02301

Title VI Coordinator, MassDOT Office of Diversity and Civil Rights, Suite 3800,
10 Park Plaza, Boston, MA 02116

Email to: mwaldron@ocpcrpa.org
MassDOT.CivilRights@state.ma.us




Rebecca Coletta, President ‘ Mary Waldron, Executive Director

(508) 583-1833 | 70 School Street, Brockton, MA 02301 | www.oldcolonyplanning.org

Formulaire de plainte pour discrimination

Veuillez fournir les informations suivantes afin que nous puissions considérer votre plainte.
Ce formulaire est disponible dans d'autres formats et en plusieurs langues. Si vous avez
besoin de ces services ou de toute autre assistance pour remplir ce formulaire, merci de nous
le faire savoir.

Nom :

Adresse :

Numeéro de téléphone : (Domicile) (Travail) (Portable)

Courriel :

Veuillez indiquer la nature de la discrimination alléguée :

Catégories couvertes en vertu du titre VI de la loi sur les droits civils (Civil Rights Act) de
1964 -

[JRace [ICouleur de peau
[INationalité d’origine (Inclus connaissance limitée de I'anglais)

Catégories supplémentaires couvertes en vertu des lois/ordonnances fédérales et/ou des
Etats :

[IHandicap [JAge [1Sexe [1Orientation sexuelle [IReligion [IFiliation
[1Genre [lEthnicité Llldentité de genre L1Expression sexuelle
[ICroyance [IStatut d’ancien combattant [IAntécédent [IFaibles revenus

Qui, d’aprés vous, serait victime de discrimination?
[UVous [lUntiers [1Un ensemble de personnes

Nom de la personne et/ou de I’organisation qui, d’aprés vous, exercerait la
discrimination :

Consentez-vous que I'enquéteur communique votre nom et informations personnelles a
d'autres parties a ce sujet, sachant que votre accord assistera dans I'examen des faits et la
décision de votre plainte?

(1Oui [INon



Veuillez décrire la discrimination alléguée. Vous devez inclure des détails précis comme
des noms, des dates, des rendez-vous, des témoins ainsi que toute autre information qui
pourrait nous aider dans 'enquéte menée au sujet de vos allégations. Incluez toute autre
documentation que vous jugez pertinente pour votre plainte. Vous pouvez attacher des pages
supplémentaires pour expliquer votre plainte.

La plainte a-t-elle été déposée auprés d’un autre organisme ou d’un tribunal (fédéral,
d’état ou local)?

(1Oui [INon

Si oui, nom complet de I'organisme :

Avez-vous engagé une action en justice a propos de cette plainte?
[(1Oui [INon

Si oui, veuillez fournir une copie de la plainte.

Signature : Date :

Poste : Title VI Coordinator, Old Colony Planning Council, 70 School Street, Brockton,
MA 02301

Title VI Coordinator, MassDOT Office of Diversity and Civil Rights, Suite 3800,
10 Park Plaza, Boston, MA 02116

Courriel :
mwaldron@ocpcrpa.org
MassDOT.CivilRights@state.ma.us




Rebecca Coletta, President ‘ Mary Waldron, Executive Director

(508) 583-1833 | 70 School Street, Brockton, MA 02301 | www.oldcolonyplanning.org

Fomilé pou Pote Plent pou Diskriminasyon

Tanpri, ekri enfomasyon yo mande la yo,pou ede nou travay sou plent ou pote a. Ou ka
jwenn fomilé sa a nan 16t foma, ak nan plizyé lang. Si ou bezwen li nan 16t forma oubyen
|6t lang, oubyen si ou vle mande 16t kalite asistans pou reponn kesyon nan fomilé sa a,
tanpri fé nou konnen.

Non ou:
Adres:
Nimewo telefon: (Lakay ou) (Nan Travay ou) (Tel. Selile)

Adrés elektwonnik:

Tanpri, ekri pi ba la a pou ki kalite diskriminasyon w ap pote plent:
Kategori ki pwoteje dapre Tit 6 nan Lwa sou Dwa Sivik 1964 la:

[ IRas [Koule [ Nasyonnalite (oubyen moun ki pa konn pale angle byen)

Lot kategori ki pwoteje dapre lwa/ddonnans Eta a oswa gouvénman federal la:

|:|Andikap |:|Laj [ lGason oubyen FiDOryantasyon seksyeél |:|Relijyon [ 1zanset

[ 1Gason ak Fanm |:|Gwoup Etnik [_Idantite gason oswa fanm [] Deklarasyon
idantite Gason oswa Fanm [] Kwayans L] Kondisyon Veteran []Antesedan

[ ITouche Ti Sale

Ki moun ou vle di ki viktim diskriminasyon an?

[Joumenm [yonLétMoun [yon Gwoup Moun

Di non moun ak/oswa oganizasyon ou kwe ki fé diskriminasyon an:

Eske ou dako pou moun k ap mennen ankét la bay 6t moun ki f& pati nan ka a, non ou
ak |ot enfomasyon pésonnél sou ou, si sa kapab ede nan ankét sou plent ou fé a, oswa
rezoud pwoblém lan?



[ Iwi [INon

Tanpri, esplike plent ou vie fé a. Ou dwe mete detay ki gen presizyon, tankou non
moun, dat, |&, temwen, ak nenpot 16t enfomasyon ki ka ede nou nan ankét sou sa ou
rapote a. Tanpri, mete tout 16t dokimantasyon ki anrapo avék plent lan. Ou mét ajoute 10t
paj, si ou bezwen plis plas pou esplike plent lan.

Eske ou pote menm plent lan devan okenn lot ajans (Federal, Eta, Lokal)?

[ Iwi [INon

Si ou reponn Wi, ekri non 10t ajans lan:

Eske ou louvri yon aksyon devan lajistis pou plent sa a?

[ Iwi [INon

Si ou reponn Wi, voye yon kopi dokiman sou aksyon devan la jistis la.

Siyati: Dat:

Voye pa lapos nan adrés sa a:
Title VI Coordinator, Old Colony Planning Council, 70 School Street, Brockton, MA 02301

Title VI Coordinator,MassDOT Office of Diversity and Civil Rights, Suite 3800, 10 Park
Plaza, Boston, MA 02116

Voye nan adrés elektwonnik sa a:
mwaldron@ocpcrpa.orqg
MassDOT.CivilRights@state.ma.us




Rebecca Coletta, President ‘ Mary Waldron, Executive Director

(508) 583-1833 | 70 School Street, Brockton, MA 02301 | www.oldcolonyplanning.org

Modulo di denuncia per discriminazione

Si prega di fornire le seguenti informazioni per consentirci di elaborare la denuncia. Questo
modulo é disponibile in formati alternativi e in piu lingue. Se si necessita usufruire di tali
servizi o di qualsiasi altro tipo di assistenza nella compilazione del modulo, La preghiamo di
farcelo sapere.

Nome:

Indirizzo:

Numeri di telefono: (Casa) (Ufficio) (Cellulare)

Indirizzo e-mail:

Indicare la natura della presunta discriminazione:
Categorie protette in virtu del Title VI of the Civil Rights Act of 1964

[JRazza [IColore
OOrigine nazionale (compresa la limitata padronanza della lingua inglese)

Altre categorie protette da norme/ordinanze federali e/o statali:
[IDisabilita [1Eta OOSesso [10rientamento sessuale [1Religione [IStirpe
[1Gender [lEtnicita [lldentita di genere [1 Espressione di genere L1Fede

[1Veterano [Storia personale [1Basso reddito

Chi ritiene essere stato vittima di discriminazione?

[ILei stesso/a [1Una terza persona [1Un gruppo di persone

Nome della persona e/o dell’organizzazione che Lei ritiene abbia compiuto I'azione
discriminante:

Rilascia il consenso all'investigatore di condividere il Suo nome ed altre informazioni
personali con altre parti inerenti a questo caso quando cosi facendo si collabora
nell’investigazione e nella risoluzione del Suo reclamo?



[JSi [INo

Descriva il Suo reclamo. Includere dettagli specifici come nomi, date, orari, testimoni e
qualsiasi altra informazione che potrebbe aiutarci nella nostra indagine in base alle Sue
affermazioni. Includere inoltre qualsiasi altra documentazione pertinente alla presente
denuncia. E possibile allegare pagine aggiuntive per spiegare il Suo reclamo.

Ha presentato questa denuncia presso altre agenzie (federali, statali o locali)?
[JSi  [INo
Se si, specificare:

Ha presentato querela in relazione a questo reclamo?
[JSi  [No

In caso affermativo, fornire una copia della denuncia.

Firma: Data:

Scrivere a:
Title VI Coordinator, Old Colony Planning Council, 70 School Street, Brockton, MA 02301

Title VI Coordinator, MassDOT Office of Diversity and Civil Rights, Suite 3800, 10 Park Plaza,
Boston, MA 02116

Inviare per email a:
mwaldron@ocpcrpa.orqg
MassDOT.CivilRights@state.ma.us




Rebecca Coletta, President | Mary Waldron, Executive Director

(508) 583-1833 | 70 School Street, Brockton, MA 02301 | www.oldcolonyplanning.org
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Rebecca Coletta, President ‘ Mary Waldron, Executive Director

(508) 583-1833 | 70 School Street, Brockton, MA 02301 | www.oldcolonyplanning.org

Formulario de Reclamacao por Discriminacao

Por favor, preencha com as seguintes informacdes para que possamos processar sua
reclamacéao. Este formulario esta disponivel em formatos alternativos e em mudltiplas linguas.
Se vocé precisar de outro tipo de formulario ou de auxilio no preenchimento, por favor, avise
um de nossos funcionarios.

Nome:

Endereco:

Numeros de Telefone: (Res.) (Com.) (Celular)

Enderego de Email:

Por favor, indique a natureza da discriminagao alegada:

Categorias protegidas sob o Titulo VI da Lei de Direitos Civis de 1964:
[JIRaga [ICor [10Origem Nacional (incluindo proficiéncia limitada do inglés)

Categorias adicionais protegidas sob leis e/ou disposi¢cdes federais e estaduais:
[1Deficiéncia [lldade [1Sexo [Orientacdo Sexual [IReligido [1Antepassados
[1Género [IEtnia [lldentidade de Género [IExpressao de Género [1Credo

[1Condigéo de Veterano [1Antecedentes [1De baixa renda

Quem vocé alega ter sido a vitima da discriminagao?

[JVocé [ITerceiro [JUma Classe de Pessoas

Nome do individuo e/ou organizagcao que vocé alega estar discriminando:

Vocé consente que seu nome e suas informacgdes pessoais sejam partilhados pelo
investigador com as outras partes, auxiliando na resolucédo de sua reclamacao?

[1Sim [INao



Por favor, descreva sua reclamacgao. Vocé deve incluir pormenores especificos tais como
nomes, datas, horarios, testemunhas, e quaisquer outras informagdes que possam ajudar em
nossa investigagcao de suas alegagdes. Por favor, inclua também qualquer outra
documentacao relevante a esta reclamacao. Vocé pode adicionar paginas a explicacédo de
sua reclamacgéo.

Voceé registrou esta reclamagao com qualquer outra agéncia (federal, estadual ou
local)?

LISim  [INao

Caso afirmativo, por favor, identifique:

Vocé protocolou uma agao judicial relativa a esta reclamagao?
[ISim [INao

Caso afirmativo, por favor, forneca uma cépia da acao.

Assinatura: Data:

Envie pelos correios para:
Title VI Coordinator, Old Colony Planning Council, 70 School Street, Brockton, MA 02301

Title VI Coordinator, MassDOT Office of Diversity and Civil Rights, Suite 3800, 10 Park Plaza,
Boston, MA 02116

Envie por email para:
mwaldron@ocpcrpa.orqg
MassDOT.CivilRights@state.ma.us




Rebecca Coletta, President ‘ Mary Waldron, Executive Director

(508) 583-1833 | 70 School Street, Brockton, MA 02301 | www.oldcolonyplanning.org

XXanob6a o AuckpummnHaumm

[ToxanyiicTa, mpeIoCTaBbTE CICAYIONIYIO HHGOPMAITHIO JIJI TOTO, YTOOBI MBI MOTJI 00paboTaTh
Ballly kajo0y. 9Ta popMa JOCTyIIHA B AIbTEPHATUBHBIX (JOpMaTaxX U Ha HECKOJbKUX si3bIKaxX. Ecnu
BaM MOTPEOYIOTCS 3T YCIYTH WIH JI00as Apyrasi IOMOIIb B 3aMIOJITHEHUH STON (OPMBI,
MoKalyicra, cooOUuTe HaMm 00 ITOM.

DOUO:

Anpec:

Tenedonnsie HOMepa: (JJom) (Pab) (Mo0)

DIIEKTPOHHBIN aJpec:

IMoxkanyiicTa yKamuTe XapakTep MpeanojaraeMoi IMCKpUMUHAIIUN:

Kareropumn, 3amumaemsie B cootBercTBur ¢ Tutynom VI 3akona o I'paxxnanckux IIpaBax 1964
roja:

[OPaca [IlBer koxu [HanmonaneHOE mpoucxoxaeHue (B TOM YUCIIEe OTPaHHUYEHHOE
3HAHHME aHTJIMICKOTO S3bIKA)

JloTIOTHUTENbHBIE KATETOPUH, 3alUIIIaeMble COOTBETCTBYIOIIMMHU 3aKOHAMU/ TIpUKa3aMH Ha
ypoBHE (heqiepaliiu u/wim mraTa:

LNuBanmuarnocts [1Bospact UIlon [LlCekcyanbnas Opuentarus [1Penmurnosnsie
yoexaenus [llpoucxoxaenue

Uleapnep UDTtHMunocts UIl'enaepuas Unentuunocts [ I'engepnoe Beipakenue
LVYo6exnenus [ICraryc Berepana [lbuorpadus [ Huzkum ypoBHeM moxosaa

KTo, cornacio Bammum npeanosioskeHusiM, IBJISVICS dKePTBOM TMCKPUMHUHAIAN ?

LBt OTperse nuo  LKiacc nun

Nms auna u / njm Ha3BaHUe OPraHU3aluM, KOTOpbIe, CorjiacHo Bamum npeanosioskeHusim,
OCYIIECTBJISIIOT TUCKPUMUHAIHIO:




Coraacubl 14 Bbl, 4TOOBI paccMaTpHUBarONIni Kano0y MmpeaocTaBui Bare ums 1 mpodyro
JUYHYI0 HHPOPMAIMIO IPYTUM CTOPOHAM, €CJIH 3TO OKa)KET IMMOMOIIh B PACCICAOBaHUHU U
paspemenun Barei xano0b1?

1Jla OHer

Hoxanyiicra, onumure Bamy xano00y. Bl 10/KHBI BKIIOYNTh KOHKPETHBIE AETAIH, TAKUE KAK
MMEHa, JaThl, BpeMsi, CBUJICTEIH, a TAKXKe JII00YI0 APYyryio HHPOpMaLKIO, KOTOPasi IOMOKET HaM B
paccnenoBanuu Bamux ytBepkaenuid. [Ipock0a BKIFOYUTE JI00YIO IPYTYIO IOKYMEHTAIIUIO,
KOTOpasi UMEET OTHOIIIEHUE K ATOM kKano0e. Bbl MOkeTe MpUI0KUTh TOTIOTHUTEIbHBIC CTPAHUIIBI,
9TO0OBI OOBSICHUTH BaIlly Kajno0y.

Ionaanu ju Bel 1aHHYy10 ka/100y B J11000€ Apyroe yupexaenue (PenepaibHoe, HA YPOBHE
IlITaTa nau MectHoe)?

[1Jla [ClHer

Ecnn na, moxanyicra yKaxxure:

IonaBanau jm Bel B ¢y 110 NOBOAY 3TOi KaJI00b1?

[1Jla [lHer

Ecnu na, moxanyiicra mpenocTaBbTe KOIMHUIO Kaa00Bbl.

IToanuce: Jara:

IHouToBbIii agpec:
Title VI Coordinator, Old Colony Planning Council, 70 School Street, Brockton, MA 02301

Title VI Coordinator, MassDOT Office of Diversity and Civil Rights, Suite 3800
10 Park Plaza, Boston, MA 02116

DJIeKTPOHHBIH aapec: mwaldron@ocpcrpa.org
MassDOT.CivilRights@state.ma.us




Rebecca Coletta, President ‘ Mary Waldron, Executive Director

(508) 583-1833 | 70 School Street, Brockton, MA 02301 | www.oldcolonyplanning.org

Formulario de queja por discriminacién

Por favor, complete la siguiente informacién para que podamos tramitar su queja. Este
formulario esta disponible en otros formatos y en varios idiomas. Si usted necesitara estos
servicios o cualquier otro tipo de asistencia para completar este formulario, por favor,
avisenos.

Nombre:

Direccion:

Nos. de teléfono: (Casa) (Trabajo) (Celular)

Direccidon de correo electronico:

Por favor, indique la indole de la presunta discriminacién:

Categorias protegidas por el Articulo VI de la ley de derechos civiles de 1964.
[JRaza [Color [JOrigen nacional (incluido un nivel limitado del idioma inglés)

Otras categorias protegidas por leyes o disposiciones federales y/o estatales:
[IDiscapacidad [JEdad [1Sexo [1Orientacién sexual [IReligion [1Abolengo
[1Género [IEtnia [lldentidad de género [1Expresién de género [1Credo

[1Categoria de veterano [1Origen [1Bajos ingresos

¢Quién afirma usted que fue victima de discriminacién?

[IUsted [Untercero [IUna clase de personas

Nombre de la persona u organizacion que usted afirma que esta discriminando:

¢ Consiente usted en que el investigador facilite su nombre y otros datos personales a otras
partes de este asunto con el fin de que ayuden en la investigacion para poder resolver su
queja?

[ISi LINo

Por favor, describa su queja. Incluya detalles especificos, como nombres, fechas, horarios,
testigos y otra informacidén que pudiera ayudarnos en nuestra investigacion de sus alegatos.



También incluya cualquier otra documentacion que fuera relevante para esta queja. Puede
adjuntar paginas adicionales para explicar su queja.

¢Ha presentado esta queja en algun otro organismo (federal, estatal o local)?
[1Si [INo
Si contestd que si, identifiquelo:

¢ Ha presentado una demanda con respecto a esta queja?
[1Si  [INo

Si contestd que si, entregue una copia de la queja.

Firma: Fecha:

Enviar por correo postal a:
Title VI Coordinator, Old Colony Planning Council, 70 School Street, Brockton, MA 02301

Title VI Coordinator, MassDOT Office of Diversity and Civil Rights, Suite 3800, 10 Park Plaza,
Boston, MA 02116

Enviar por correo electrénico a:
mwaldron@ocpcrpa.orqg
MassDOT.CivilRights@state.ma.us




Rebecca Coletta, President ‘ Mary Waldron, Executive Director

(508) 583-1833 | 70 School Street, Brockton, MA 02301 | www.oldcolonyplanning.org

Pon Khiéu nai Phan biét doéi xtv

Vui Idng cung cap cac thong tin sau dé ching t6i xt ly khiéu nai cta quy vi. Pon nay co
san & cac dinh dang khac nhau va bang nhiéu ngén nglr. Hay cho chung toi biét néu quy
vi can cac dich vu nay hodc b4t ky hd tro nao khac dé dién don nay.

Tén:

Dia chi:
Sé dién thoai: (Nha) (Co quan) (Di déng)
DBia chi email:

Vui long cho biét ban chat cua sw viéc bi cho la phan biét doi xur:
Céc thé loai dwoc bao vé theo Dao luat VI cda Luat dan quyén ndm 1964:
[1chang tocIMau dal_]Quéc gia xuét x& (bao gdm tiéng Anh khong thong thao)

Céc thé loai bb sung dwoc bao vé theo luat/lénh lién quan cla Lién bang va/hoéac Tiéu
bang:

[ IKnhuyét tat L1Tudi L1Gisi tinh (Sex) LIDinh hwéng tinh duc

[176n giao L1746 tien

[IPnai tinh (Gender) [_1Dan toc []Xac dinh phai tinh L1 Thé hién phai tinh
[1Tin digu (Creed) [ Tinh trang thwong binh [1Ly lich [1Thu nhap thap

Ai la ngwei quy vi cho la nan nhan cua phan biét doi xir?

[ 1Quy vilLIMét ca nhan the bal_IMét 16p nguoi

Tén cua Ca nhan va/hoic té6 chirc ma quy vi cho la dang phan biét déi xt:

Quy vi ¢6 dong y cho diéu tra vién chia sé tén va cac théng tin ca nhan khac cla quy vi
v&i cac bén khac vé van de nay dé ho tro viéc dieu tra va giai quyét khiéu nai cua quy vi
khong?



[1ce [IKhéngVui long mé ta khiéu nai caa quy vi. Quy vi nén bao gdm cac chi tiét
cu thé nhw & nhirng tén, ngay thang, thdi gian, nhan chirng, va bat ky théng tin nao khac
sé hd tro ching téi trong viéc diéu tra clia chung téi vé céo budc ctia quy vi. Vui 1dng bao
gdm bét c(r tai liéu ndo khac lién quan dén khiéu nai nay. Quy vi c6 thé dinh kém thém
nhiéu trang dé giai thich khiéu nai ctia minh.

Quy vi ¢6 ndép khiéu nai nay cho bat ky co quan nao khac (Lién bang, Tiéu bang,
hoac Dia phwong) chwa?

[lce L[lchua

Néu cd, vui long cho biét tén co quan do:

Quy vi ¢6 ndp don kién lién quan dén khiéu nai nay chwa?

[lce Llchua

Néu cé, vui Iong cung cap mdt ban sao cua khiéu nai.

Ky tén: Ngay:

G&i qua dwong bwu dién dén:
Title VI Coordinator, Old Colony Planning Council, 70 School Street, Brockton, MA 02301

Title VI Coordinator, MassDOT Office of Diversity and Civil Rights, Suite 3800,10 Park
Plaza, Boston, MA 02116

G&i email dén : mwaldron@ocpcrpa.org
MassDOT.CivilRights@state.ma.us
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Appendix E: Old Colony Title VI Complaint Log

Summary
(include basis
of complaint: Status Action(s) Taken
race, color, or
national origin

Date (Month,
Day, Year)

Investigations

1.

2.

Lawsuits

1.

2

Complaints

1.

2.
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Old Colony Public Participation Plan (PPP)

= Endorsed by the Old Colony MPO on August 17, 2021

Prepared Under:
FFY 2021 Unified Planning Work Program (UPWP) Task 1300 and MassDOT Contract 112307

Prepared By:
Old Colony Planning Council (OCPC), 70 School Street, Brockton, Massachusetts, 508-583-1833
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Notice of Nondiscrimination Rights and
Protections to Beneficiaries

Federal “Title VI/Nondiscrimination” Protections

The Old Colony Metropolitan Planning Organization (MPO) operates its programs, services, and
activities in compliance with federal nondiscrimination laws including Title VI of the Civil Rights
Act of 1964 (Title V1), the Civil Rights Restoration Act of 1987, and related statutes and
regulations. Title VI prohibits discrimination in federally assisted programs and requires that no
person in the United States of America shall, on the grounds of race, color, or national origin
(including limited English proficiency), be excluded from participation in, be denied the benefits
of, or be otherwise subjected to discrimination under any program or activity receiving federal
assistance. Related federal nondiscrimination laws administrated by the Federal Highway
Administration, the Federal Transit Administration, or both prohibit discrimination on the basis of
age, sex, and disability. These protected categories are contemplated within the Old Colony
MPQ'’s Title VI Programs consistent with federal interpretation and administration. Additionally,
the Old Colony MPO provides meaningful access to its programs, services, and activities to
individuals with limited English proficiency, in compliance with US Department of Transportation
policy and guidance on federal Executive Order 13166.

State Nondiscrimination Protections

The Old Colony MPO also complies with the Massachusetts Public Accommodation Law, M.G.L. ¢
272 §§ 92a, 98, 98a, prohibiting making any distinction, discrimination, or restriction in admission
to or treatment in a place of public accommodation based on race, color, religious creed,
national origin, sex, sexual orientation, disability, or ancestry. Likewise, the Old Colony MPO
complies with the Governor’s Executive Order 526, section 4 requiring all programs, activities, and
services provided, performed, licensed, chartered, funded, regulated, or contracted for by the
state shall be conducted without unlawful discrimination based on race, color, age, gender,
ethnicity, sexual orientation, gender identity or expression, religion, creed, ancestry, national
origin, disability, veteran's status (including Vietnam-era veterans), or background.

Additional Information

To request additional information regarding Title VI and related federal and state
nondiscrimination obligations, please contact:

Old Colony Planning Council

Title VI/ Nondiscrimination Coordinator
Mary Waldron

70 School Street

Brockton, MA 02301

508-583-1833 Extension 202
mwaldron@ocpcrpa.org



Title VI Specialist

MassDOT, Office of Diversity and Civil Rights
10 Park Plaza

Boston, MA 02116

857-368-8580

TTY: 857-368-0603
MASSDOT.CivilRights@state.ma.us

Complaint Filing

To file a complaint alleging a violation of Title VI or related federal nondiscrimination law, contact
the Title VI Specialist (above) within 180 days of the alleged discriminatory conduct.

To file a complaint alleging a violation of the state’s Public Accommodation Law, contact the
Massachusetts Commission Against Discrimination within 300 days of the alleged discriminatory
conduct at:

Massachusetts Commission Against Discrimination (MCAD)

One Ashburton Place, 6th Floor

Boston, MA 02109

617-994-6000

TTY: 617-994-6196

Translation

English
If this information is needed in another language, please contact the MPO Title VI Coordinator at
508-583-1833 ext. 202.

Spanish
Si necesita esta informacién en otro idioma, por favor contacte al coordinador de MPO del Titulo
VI al 508-583-1833 ext. 202.

Portuguese
Caso estas informacdes sejam necessarias em outro idioma, por favor, contate o Coordenador de
Titulo VI da MPO pelo telefone 508-583-1833, Ramal 202

Chinese Simple

IR FEAE L EIES THEE » 1§ £0Id Colony RESEHIRIZHL (MPO)  (BRAUEZE)
ENEE G, H1E508- 583-1833, #202,

Chinese Traditional
n S Al A S ﬁﬂa%;ﬁﬁﬁ’%i%%ﬂ FHEREEOId Colony KABE I FMLAL (MPO)  (ECHETEZE)
FANEWME, #EE5508-583-1833, #4202,

Vietnamese
N&u quy vi can théng tin nay bang tiéng khac, vui ldng lién hé Diéu phdi vién Luat VI cia MPO
theo sé dién thoai 508- 583-1833, s6 may nhanh 202.


mailto:MASSDOT.CivilRights@state.ma.us

Haitian Creole
Si yon moun bezwen enfomasyon sa a nan yon 10t lang, tanpri kontakte Koodonate a Title VI MPO
nan 508-583-1833 ext. 202.

French Creole
Si yon moun vle genyen enfomasyon sa yo nan yon ot lang, tanpri kontakte Kowodinate MPO
Title VI la nan nimewo 508-583-1833, ekstansyon 202.

Russian
Ecnn Bam Heobxoauma gaHHas MHGopMaLma Ha Nt06OM APYrom A3blKe, MOXKANYMNCTa, CBAXKUTECH C
Koopaunatopom Tutyna VI 8 MPO no Tten: 508-583-1833, nobasouHbinn 202.

French
Si vous avez besoin d'obtenir une copie de la présente dans une autre langue, veuillez contacter le
coordinateur du Titre VI de MPO en composant le 508-583-1833, poste 202.

Italian
Se ha bisogno di ricevere queste informazioni in un’altra lingua si prega di contattare il
coordinatore MPO del Titolo VI al 508- 583-1833 interno 202

Mon-Khmer, Cambodian
WUSICINAS-GREIFIUSTUASEISIS: JUSIBSHESEUNPEUSNSSe 1UR
MPO SNBIU:IUS I8 508-583-1833 ISFNUILSI1US 202

Arabic
el e (5 pmall daradil) dakiial neobudl 5l acias Joai¥) oa s es AT il e slaall o3 ) dalay cui€ 13)
202 6,31 a5 5 508- 583-1833

Updated April 2021
Old Colony Planning Council



Introduction

The Old Colony Metropolitan Planning Organization (MPQ) Public Participation Plan (PPP)
establishes the process by which the MPO solicits public involvement and cooperative decision
making as part of the transportation planning process. The Old Colony MPO strives to share
information and collect ideas through public meetings and other strategies in order to improve
the planning process and the regional transportation system.

In accordance with state and federal law requirements, and to ensure inclusive and accessible
public engagement processes for transportation decision making, the Old Colony MPO has
developed the Public Participation Plan. This Plan serves to guide agency public participation
efforts, including populations that potentially have been underserved by the transportation
system and/or have lacked access to the decision-making process. This Plan guides the MPO in its
continued efforts to offer early, continuous, and meaningful opportunities for the public to help
identify social, economic, and environmental impacts of proposed transportation policies,
projects and initiatives across the Old Colony MPQ'’s jurisdiction.

The Plan is based on federal and state requirements for encouraging and ensuring community
participation. It describes the Old Colony MPQ’s overall goals, guiding principles, and strategic
approach to achieving stated objectives. The Plan also defines how the Old Colony MPO proposes
to incorporate public participation into its transportation decision-making processes, how the
agency ensures access for people with disabilities and the inclusion of low income and minority
stakeholders, and how the MPO measures the effectiveness of its public participation program.

Specifically, the Plan states the methods that the MPO will use to reach out to persons who are
low-income, minority, Limited English Proficient (LEP), have a disability, and other traditionally
underrepresented populations. This Plan provides a toolbox of techniques to be applied, as
appropriate, to achieve effective broad-based stakeholder participation because different
transportation decisions require a variety of techniques to achieve effective communication
among a diversity of stakeholders.

This Plan is a living document that will change and grow to help the Old Colony MPO deepen and
sustain its work to engage diverse community members throughout the Old Colony region.
Therefore, the Old Colony MPO will modify its public participation methods and activities over
time, based on ideas and feedback from community members and the Old Colony MPQ’s
evaluation of its public participation effectiveness. An update to the Plan will be given a 45-day
public comment period. The Plan will be reviewed at a minimum every five (5) years; however,
periodic review may be taken up at any time. The Plan is being developed based on guidelines
provided through the Massachusetts Department of Transportation (MassDOT) and federal
guidance documents. It is intended as a document that will govern the Old Colony MPQ’s public
participation activities, but also serve as a useful guide for the metropolitan planning
organizations and cities and towns the Old Colony MPO works with, as well as for the consultants
we contract with for public engagement support.
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The Plan also empowers the public through its clear definition of how the Old Colony MPO
conducts its public participation activities. There may be occasions where facts or circumstances
may not allow for absolute adherence with the protocols and policies stated. It is important to
note that communities and entities within the Old Colony MPO may have their own specific
policies and procedures for public engagement that are unique to the functions they carry out or
the targeted audiences served, and in such instances, there may be departures from this Plan
that are legitimate and reasonable.

OLD COLONY MPO STRUCTURE

The Old Colony Metropolitan Planning Organization (Old Colony MPO) is the regional governing
body established by federal law to oversee regional transportation planning and recommend the
distribution of transportation funds locally. This includes the responsibilities for conducting an
inclusionary “3C” planning process (continuous, cooperative, and comprehensive) for
transportation planning in the 17 communities of the region for all modes of travel, including
roadways and highways, public transportation, bicycles, pedestrians, connections to air, ferry,
and railroads.

The transportation planning area covered by this plan includes the 17 communities of the Old
Colony Region: Abington, Avon, Bridgewater, Brockton, Duxbury, East Bridgewater, Easton,
Halifax, Hanover, Hanson, Kingston, Pembroke, Plymouth, Plympton, Stoughton, West
Bridgewater, and Whitman, and includes Brockton Area Transit Authority (BAT).

The Old Colony MPO is responsible for endorsing a number of Federal certification documents
that include the Long Regional Transportation Plan (LRTP), the Transportation Improvement
Program (TIP), and the Unified Planning Work Program (UPWP). Discussion of these documents is
included later in this section of the plan.

The staff of the Old Colony Planning Council (OCPC), BAT, Federal Highway Administration
(FHWA), Federal Transit Administration (FTA), and MassDOT, along with staff of the local
communities, participates in the process through preparation of the documents for MPO action.

The Old Colony MPO consists of eleven (11) members. The following eight (8) members are
voting members: MassDOT; MassDOT Highway Division; BAT; OCPC; City of Brockton; Town of
Plymouth; A Community with a population greater than 14,000; and a community with a
population less than 14,000. The following three (3) members: Old Colony Joint Transportation
Committee (JTC) Chairperson, FHWA, and FTA are ex-officio, non-voting members of the Old
Colony MPO. The membership is outlined in Table 1.
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TABLE 1: OLD COLONY MPO MEMBERSHIP

Agency

Old Colony MPO Members

Massachusetts Department of
Transportation (MassDOT)

Secretary of Transportation

Massachusetts Department of
Transportation (MassDOT) Highway Division

Administrator

Brockton Area Transit Authority (BAT)

Administrator

Old Colony Planning Council (OCPC)

President

City of Brockton

Mavyor

Town of Plymouth

Chairman, Selectman

Community with a population greater than 14,000

Town Council President/ or
Chairman, Board of Selectmen

Community with a population less than 14,000

Chairman, Board of Selectmen

Old Colony Joint Transportation Committee (JTC)

Chair

Federal Highway Administration (FHWA)

Massachusetts Division Administrator

Federal Transit Administration (FTA)

Region 1 Administrator

Massachusetts Department of Transportation (MassDOT)

Establish in 2009, the Massachusetts Department of Transportation (MassDOT) is responsible for
transportation planning as well as construction and operation of transportation infrastructure for
the Commonwealth of Massachusetts. The organization oversees four divisions: Highway, Rail &
Transit, Aeronautics and the Registry of Motor Vehicles, as well as Enterprise Services, which
provide services to MassDOT divisions and the Massachusetts Bay Transit Authority (MBTA).

An eleven-member Board of Directors appointed by the Governor with expertise in
transportation, finance and engineering oversees the organization. MassDOT is administered by
a Secretary of Transportation, appointed by the Governor to serve as Chief Executive Officer.

MassDOT has two voting representatives on the Old Colony MPO: one representing the MassDOT
Secretary/Chief Executive Officer and the other representing the MassDOT Highway Division
Administrator. The officials may designate another official from within their respective agency to
regularly represent the agency. As the implementing agency an affirmative vote is required by
the MassDOT representatives to endorse federal certification documents.

Brockton Area Transit Authority (BAT)

The Brockton Area Transit Authority, under the provisions of Chapter 161B of the General Laws,
has the statutory responsibility to provide mass transportation in the area constituting the
authority, and to provide mass transportation service under contract in areas outside the
authority.
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BAT, in addition to its statutory responsibility for providing mass transportation, assists in
obtaining and ensuring input and participation in multimodal transportation planning from local
elected officials and the public. BAT actively and consistently participates in the 3C transportation
planning and programming process and represents the region’s concern for public transportation
deficiencies and for solutions to transportation demands and needs.

The Brockton Area Transit Authority, the FTA Section 5307 applicant, has consulted with the Old
Colony Metropolitan Planning Organization (MPQO) and concurs that the public involvement
process adopted by the MPO for development of the TIP satisfies the public hearing
requirements that pertain to the development of the Program of Projects (POP) for the Section
5307, Urbanized Area Formula Program, grant applications including the provisions for public
notice and the time established for public review and comment.

The public participation process described herein is used to satisfy the public participation
process for the POP for Brockton Area Transit Authority. Public notice of public involvement
activities and time established for public review and comments on the TIP will satisfy the POP
requirements. BAT prepares a Program of Projects (POP) and it is included in the TIP. The public
discussion of the Transportation Improvement Program (TIP) at Old Colony JTC, Old Colony MPO,
and transportation meetings satisfies the Program of Projects (POP) public hearing requirements
of the Federal Transit Administration (FTA) and is structured to comply with federal and state
laws, regulations, executive orders, and related provisions requiring nondiscrimination in public
engagement. The MPQ’s public participation process will also be used as Brockton Area Transit
Authority’s (BAT) public participation process and Disadvantaged Business Enterprise (DBE)
public participation process.

Old Colony Planning Council (OCPC)

Established by Chapter 332 of the Acts of 1967, OCPC is the regional planning agency for the
metropolitan Brockton area. The Council’s planning jurisdiction includes the City of Brockton and
the towns of Abington, Avon, Bridgewater, East Bridgewater, Easton, Duxbury, Hanover, Hanson,
Halifax, Kingston, Pembroke, Plymouth, Plympton, Stoughton, West Bridgewater and Whitman.
The policy board is composed of one delegate and one alternate appointed by a vote of the Town
Council or Board of Selectmen and Planning Board of each member community. In the case of the
City of Brockton, the Mayor appoints the delegate and alternate. The Council is authorized to
prepare and revise comprehensive plans. OCPC is recognized by the MPO as the officially
designated regional planning agency for the Old Colony MPO Region, having the statutory
responsibility for comprehensive planning, including transportation planning. Currently, the
Council’s areas of major emphasis are economic development, transportation, safety and
security, water quality, land use and housing, and elder service planning and ombudsman
programs.

OCPC is responsible for comprehensive regional planning and is the transportation-planning
agency for the Old Colony MPO and Old Colony Region. OCPC maintains qualified transportation
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planning staff and is principally responsible for the maintenance of the transportation planning
process and for the support and operation of the Joint Transportation Committee and Old Colony
MPO.

Local Representatives

The local representatives (Brockton, Plymouth, and the locally elected communities) to the Old
Colony MPO are responsible for articulating a local government perspective of regional
transportation problems and issues, and the needs for the community or agency that they
represent, and for the Region as a whole. The communities of Brockton and Plymouth are
permanent voting members of the Old Colony MPO.

In addition to the permanent voting member communities, the Old Colony MPO structure
includes Chief Elected Officials from two (2) communities, other than Brockton or Plymouth to
serve two-year terms, representing the other communities in the Old Colony Region.

= One Signatory Member from a community with a population less than 14,000 (based on
the most recent decennial U.S. Census) (Avon, East Bridgewater, Halifax, Hanover,
Hanson, Kingston, Plympton, and West Bridgewater)

= One Signatory Member from a community with a population over 14,000 (based on the
most recent decennial U.S. Census) (Abington, Bridgewater, Duxbury, Easton, Pembroke,
Stoughton, and Whitman)

In addition, the Old Colony Joint Transportation Committee (JTC) Chairperson, and one
representative each from both the Federal Highway Administration (FHWA) and the Federal
Transit Administration (FTA) shall be considered ex-officio, non-voting members of the Old Colony
MPO.

Old Colony Joint Transportation Committee (JTC)

The Old Colony MPO has established a committee of technical professionals known as the Old
Colony Joint Transportation Advisory Committee (JTC) to serve as the transportation advisory
group to the MPO. The JTC Members consist of representatives of the seventeen communities of
the Old Colony Region: Abington, Avon, Bridgewater, Brockton, Duxbury, East Bridgewater,
Easton, Halifax, Hanover, Hanson, Kingston, Pembroke, Plymouth, Plympton, Stoughton, West
Bridgewater, and Whitman, and the Brockton Area Transit Authority. These representatives are
appointed by the chief elected officials of each community in the region.

Federal Highway Administration (FHWA)

The Federal Highway Administration (FHWA) is an agency within the U.S. Department of
Transportation that supports State and local governments in the design, construction, and
maintenance of the Nation’s highway system (Federal Aid Highway Program) and various
federally and tribal owned lands (Federal Lands Highway Program). Through financial and

technical assistance to State and local governments, the Federal Highway Administration is
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responsible for ensuring that America’s roads and highways continue to be among the safest and
most technologically sound in the world.

The Federal Highway Administration (FHWA) was created on October 15, 1966, after having had
several predecessor organizations.

Federal Transit Administration (FTA)

The Federal Transit Administration (FTA) provides financial and technical assistance to local
public transit systems, including buses, subways, light rail, commuter rail, trolleys and ferries.
FTA also oversees safety measures and helps develop next-generation technology research.
Transit services supported by FTA span many groups and provide wide-ranging benefits.

Since 1964, FTA has partnered with state and local governments to create and enhance public
transportation systems, investing funds to support and expand public rail, bus, trolley, ferry and
other transit services. That investment has helped modernize public transportation and
extended service into small cities and rural communities that previously lacked transit options.

Old Colony MPO PLANNING PRODUCTS

The Long Range Transportation Plan (RTP), Unified Planning Work Program (UPWP), and
Transportation Improvement Program (TIP), along with updates on other major studies or
documents under development, are included on the JTC and MPO meeting agendas. Old Colony
MPO staff presents to the MPO interim updates, draft documents for public comment release
and final documents for endorsement. Documents are also presented to the JTC for
recommendation on MPO action.

The Old Colony Planning Council staff frequently updates a meeting calendar with proposed
agendas and links to documents are available on the Old Colony Planning Council website.

Meeting materials are also emailed to those on OCPC’s contact list and can be sent to individuals
by request not on the contact list by calling or emailing OCPC in advance of the meeting date and
time. Materials can also be made available via hard copy with 24-hour notice from the Old
Colony Planning Council by contacting the office at 508-583-1833. If a public meeting is to be held
virtually or have a virtual component, all meeting materials will be presented via video stream
and can be downloaded via the virtual meeting platform’s chat or document transfer medium.

Long Range Transportation Plan (LRTP)

The Long-Range Transportation Plan (LRTP) provides goals, policies, and objectives for the

transportation system over the next 20 years. It is the long-range view of transportation based

on existing system data and needs. Through the LRTP effort, the Old Colony MPO strives to assess

the existing transportation system and its federal aid component, whether transit, highway,

pedestrian, or other, and endeavors to improve the transportation system and its connections
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for better mobility for residents, commuters, and visitors. The nine goals of the 2020 LRTP
include: Safety, Infrastructure Condition (Pavement, Bridge, and Transit), Congestion Reduction,
System Reliability, Freight Movement and Economic Vitality, Environmental Sustainability,
Reduced Project Delivery Delay, Resiliency and Reliability of the Transportation System, and
Travel and Tourism - Enhance Travel and Tourism.

The LRTP sets the long-range framework for the region, not only through specific projects, but
also through the consensus on general direction and policies. The LRTP development process is an
especially valuable time for the public to communicate ideas for improving general issues that
need to be addressed.

The MPO staff must update the LRTP every four years, and additional specific studies may occur
in the interim. Once the MPO approves the LRTP, it is submitted for review by state and federal
authorities. The most recent LRTP was approved in 2019. The next LRTP is set for 2022. Changes
to the LRTP require a change procedure, which requires a twenty-one-day public review period
and formal endorsement by the MPO. Changes to the LRTP must undergo a public process
consistent with the goals, guiding principles, and techniques of the PPP (detailed in the LRTP).

Unified Planning Work Program (UPWP)
The Unified Planning Work Program (UPWP) describes annual activities related to the

transportation planning in the region. This includes data collection, development of the planning
products, staff support for the MPO and JTC, and transportation studies to undertake in the
region.

The UPWP is developed each year at public meetings of the MPO for the federal fiscal year that
begins on October 1. Although the primary staff involvement is the Old Colony Planning Council,
the staff activities of BAT and MassDOT relating to the region are also included.

The UPWP may undergo changes through an amendment process. This requires proposed
changes to undergo a twenty-one (21) public review period and a formal endorsement by the
MPO. Changes to the UPWP must undergo a public process consistent with the goals, guiding
principles, and techniques of the PPP, which are detailed in the UPWP report. In addition, minor
changes to the UPWP can be made in consultation with the MPO, and with MassDOT-OTP
approval through the utilization of a Budget Reallocation Request Form.

Transportation Improvement Program (TIP)

Proponents of specific projects and programs move items toward implementation based on the
recommendations of the LRTP. Projects advance to the list of funded items in the TIP based on
an evaluation process by the MPO staff, the JTC, and the MPO. While the LRTP process requires
covers a minimum of 20 years, the TIP comprises five (5) years of projects.

The TIP includes both "highway" and transit projects. "Highway" projects are typically
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construction projects which include projects such as intersection improvements, roadway
reconstruction, multi-use path construction, bridge repairs, and various maintenance activities. A
list of transit projects for inclusion in the TIP is prepared by BAT. All projects programmed in the
TIP must be within the anticipated funding available from federal, state, and other identified
funding sources.

The Brockton Area Transit Authority, the FTA Section 5307 applicant, has consulted with the Old
Colony Metropolitan Planning Organization (MPQO) and concurs that the public involvement
process adopted by the MPO for development of the TIP satisfies the public hearing
requirements that pertain to the development of the Program of Projects (POP) for the Section
5307, Urbanized Area Formula Program, grant applications including the provisions for public
notice and the time established for public review and comment.

The public participation process described herein is used to satisfy the public participation
process for the POP for Brockton Area Transit Authority. Public notice of public involvement
activities and time established for public review and comments on the TIP will satisfy the POP
requirements. BAT prepares a Program of Projects (POP) and it is included in the TIP. The public
discussion of the Transportation Improvement Program (TIP) at Old Colony JTC, Old Colony MPO,
and transportation meetings satisfies the Program of Projects (POP) public hearing requirements
of the Federal Transit Administration (FTA) and are structured to comply with federal and state
laws, regulations, executive orders, and related provisions requiring nondiscrimination in public
engagement. The MPQ’s public participation process will also be used as Brockton Area Transit
Authority’s (BAT) public participation process and Disadvantaged Business Enterprise (DBE)
public participation process.

The TIP can be amended with the requirement that the proposed changes undergo a twenty-one
(21) day public review period, and the changes are formally endorsed by the MPO (the Old
Colony MPO, at their discretion, may vote to abbreviate the public comment period under what
they consider extraordinary circumstances beyond the MPQ’s control). Changes to the TIP must
undergo a public process consistent with the goals, guiding principles, and techniques of the
PPP, and particulars (how and when TIP documents are amended or adjusted, comment period
length, amendment definitions, etc.) are detailed in the TIP document.

Corridor and Area Plans

MPO staff also prepares corridor and area planning studies, as identified in the UPWP, to identify
transportation issues and develop potential solutions. The studies identify the transportation
issues by closely examining the existing and expected future conditions within each study area.
Elements evaluated include the design of the existing transportation facilities, transit services
available, accommodation of non-motorized modes of transportation, traffic volumes, levels of
congestion, and potentially unsafe conditions.

Recommendations developed from these studies are assigned to one of two groups based on a
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number of factors including overall cost and expected impacts. The projects with relatively low
costs and few impacts are generally more short-term, with an expected implementation time
frame of 5 to 10 years. The projects with a relatively high construction cost and more impacts
are generally more long-term, with an expected implementation time frame of more than 10
years. These studies help to inform the MPO in its transportation decision-making role for the
region.

FEDERAL TRANSPORTATION LEGISLATION

ISTEA - 1991

The 1991 federal legislation known as the Intermodal Surface Transportation Efficiency Act
(ISTEA) required States and MPOs to significantly expand opportunities for the public to become
involved in the metropolitan and statewide transportation planning processes. The Final Rule on
Statewide Planning and Metropolitan Planning for ISTEA states: "The metropolitan transportation
planning process shall include a proactive public involvement process that provides complete
information, timely public notice, full public access to key decisions, and supports early and
continuing involvement of the public in developing plans and TIPs."

In addition, the Rule states that any modification to this public participation program requires a
comment period of not less than 45 days. A public comment period must be provided prior to
the approval or revision of any plan. In addition, MPOs must seek out and consider the needs of
those individuals and groups that have been traditionally underserved by transportation
systems.

Metropolitan Planning Organizations must establish and periodically review and update public
involvement processes. The process should assure early and continued public awareness of, and
access to, the transportation decision-making process.

TEA-21-1998

The Transportation Equity Act for the 215t Century (TEA-21) enacted in 1998 reaffirms the
requirement for public involvement opportunities and additionally requires that:

"Before approving a long-range transportation plan [or the annual TIP], each metropolitan
planning organization shall provide citizens, affected public agencies, representatives of
transportation agency employees, freight shippers, providers of freight transportation services,
private providers of transportation, representatives of users of public transit, and other interested
parties with a reasonable opportunity to comment on the long-range transportation plan [or the
TIP]."

SAFETEA-LU — August 10, 2005
The Safe, Accountable, Flexible, Efficient Transportation Equity Act: A Legacy for Users
(SAFETEA-LU) authorizes the Federal surface transportation programs for highways, highway
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safety, and transit for the 5-year period 2005-2009. An extension of the funding for SAFETEA-LU
through September 30, 2010, was provided by the HIRE (Hiring Incentives to Restore Employment)
Act on March 18, 2010. In March 2010, Congress extended the Safe, Accountable, Flexible,
Efficient Transportation Act: A Legacy for Users (SAFETEA-LU) through the end of fiscal-year 2011,
freezing funding at 2010 levels for transit and other programs through September 30, 2011, and
extended again to March 2012.

MAP-21 - July 6, 2012

MAP-21, the Moving Ahead for Progress in the 21st Century Act (P.L. 112-141), was signed into
law on July 6, 2012. Notable changes included a performance-based planning process. The
SAFETEA-LU Act required the Metropolitan Planning Organizations (MPQ) to provide for
consideration of projects and strategies that will serve to advance eight (8) transportation
planning factors. These factors were unchanged with the passage of MAP-21 and are as follows:

1. Support the economic vitality of the metropolitan area, especially by enabling global
competitiveness, productivity, and efficiency;

Increase the safety of the transportation system for motorized and non-motorized users;
Increase the security of the transportation system for motorized and non-motorized users;
Increase the accessibility and mobility of people and for freight;

Protect and enhance the environment, promote energy conservation, improve quality of

vk wnN

life, and promote consistency between transportation improvements and State and local
planned growth and economic development patterns;

6. Enhance the integration and connectivity of the transportation system, across and
between modes for people and freight;

7. Promote efficient system management and operation; and
8. Emphasize the preservation of the existing transportation system.

FAST ACT — December 4, 2015
On December 4, 2015, the Fixing America’s Surface Transportation (FAST) Act (Pub. L. No. 114-

94) was signed into law. The law provides long-term funding certainty for surface transportation
infrastructure planning and investment. The FAST Act authorizes $305 billion over fiscal years
2016 through 2020 for highway, highway and motor vehicle safety, public transportation, motor
carrier safety, hazardous materials safety, rail, and research, technology, and statistics programs.
The FAST Act maintains our focus on safety, keeps intact the established structure of the various
highway-related programs we manage, continues efforts to streamline project delivery and, for
the first time, provides a dedicated source of federal dollars for freight projects. With the
enactment of the FAST Act, states and local governments are now moving forward with critical
transportation projects with the confidence that they will have a federal partner over the long
term. The FAST Act has been extended via a Continuing Resolution for the 2021 fiscal year and is
set to expire in September of 2021.
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OLD COLONY MPO PUBLIC PARTICIPATION GOALS

The MPO has the following public participation goals that agency representatives, entities using
our Public Participation Plan for their public participation processes, and those working in concert

with the Old Colony MPO on transportation projects and initiatives should strive to achieve:

1.

Obtain Quality Input and Participation

Comments received by the Old Colony MPO are to be encouraged and reviewed to the
extent they can be useful, relevant, and constructive, and contribute to better plans,
projects, programs, and decisions.

Establish Consistent Commitment

The OIld Colony MPO strives to communicate regularly and develop trust with
communities, while helping build community capacity to provide public input, as needed.

Increase Diversity

Participants who are encouraged to participate in public engagement processes should
represent, as appropriate to a project or those impacted, a range of socioeconomic,
ethnic, and cultural perspectives and include people from low-income and minority
neighborhoods, people with limited English proficiency, and other traditionally
underserved people.

Ensure Accessibility

Every effort should be made to ensure that participation opportunities are physically,
geographically, temporally, linguistically, and culturally accessible.

Provide Relevance

Issues are framed clearly and simply such that the significance and potential effect may
be understood by the greatest number of participants.

Foster Participant Satisfaction

The Old Colony MPO should encourage the public to participate in project and initiative
related discussions, recognizing that people who take the time to participate feel it is
worth the effort to join the discussion and provide feedback.

Clearly Define Potential for Influence

The process clearly identifies and communicates where and how participants can have
influence and direct impact on decision making.

Establish and Maintain Partnerships

The Old Colony MPO develops and maintains partnerships with communities and
community-based organizations through the activities described in the PPP.

Provide Opportunities to Build Consensus

The Old Colony MPO should ensure that discussions, particularly where there are
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conflicting views, are structured to allow for levels of compromise and consensus that will
satisfy the greatest number of community concerns and objectives. The Old Colony MPO
recognizes that processes which allow for consensus to be achieved are critical to enable
public support for recommended actions.

GUIDING PRINCIPLES FOR PUBLIC PARTICIPATION AT THE OLD COLONY MPO

The Old Colony MPO recognizes the following principles in achieving its goals for public
participation:

1.

Promote Respect

All transportation constituents and the views they promote should be respected. All
feedback received should be given careful and respectful consideration. Members of the

public should have opportunities to debate issues, frame alternative solutions, and affect
final decisions.

2. Provide Proactive and Timely Opportunities for Involvement

Avenues for involvement should be open, meaningful, and organized to let people
participate comfortably, taking into consideration accessibility, language, scheduling,
location and the format of informational materials. Meetings should be structured to
allow informed, constructive dialogue, be promoted broadly and affirmatively; and be
clearly defined in the early stages of plan or project development. Participation activities
should allow for early involvement and be ongoing and proactive, so participants can
have a fair opportunity to influence the MPO decisions. Participation should be made
easy by incorporating virtual public participation at every meeting or as standalone
meetings as part of a project’s public participation programming. Opportunities for
comment both during a standard comment period as well as after significant changes will

be provided. Virtual and hybrid public meetings should be recorded, and those recordings
reviewed for public input.

3. Offer Authentic and Meaningful Participation

The Old Colony MPO should support public participation as a dynamic and meaningful
activity that requires teamwork and commitment at all levels. Public processes should
provide participants with purposeful involvement, allowing useful feedback and guidance.

Participants should be encouraged to understand and speak with awareness of the many
competing interests, issues, and needs that lead to transportation ideas and projects.

4. Provide a Clear, Focused, and Predictable Process

The participation process should be understandable and known well in advance. This
clarity should be structured to allow members of the public and officials to plan their
time and use their resources to provide input effectively. Activities should have a clear
purpose, the intended use of input received made clear, and all explanations described in
language that is easy to understand.
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5. Foster Diversity and Inclusiveness

= The Old Colony MPO should proactively reach out to and engage people with disabilities,
as well as low-income, minority, limited English proficient community members and other
traditionally underserved populations.

6. Be Responsive to Participants

= The Old Colony MPO meetings should facilitate discussion that address participant’s
interests and concerns. Scheduling should be designed to meet the greatest number of
participants possible and be considerate of their schedules and availability. Virtual
meeting platforms should be used to garner greater participation, especially for those that
might not be able to participate in person. Informational materials provided should be
clear, concise and responsive to known community concerns, while avoiding misleading or
biased suggestions or solutions.

7. Record, Share and Respond to Public Comments

=  Public comments, written and verbal, should be given consideration in the MPO decision
making processes and reported in relevant documents. Virtual and Hybrid meeting
recordings should be reviewed to gain a greater understanding of public comments and
for possible public comment oversight. Specifically, public comments provide an
opportunity for shared knowledge among the Old Colony MPO departments and
transportation partners, but also require clear responses that are documented to
demonstrate that community input was in fact addressed. The Old Colony MPO should
communicate the impact of the public input on decisions at a broad summary level,
describing the major themes, the decisions reached, and the rationales for the decisions.

8. Self-evaluation and Plan Modification

= The effectiveness of this Plan will be reviewed annually to ensure it meets the needs of
the public and will be revised to include new strategies and approaches. Plan review will
include performance indicators from the Measure of Effectiveness (MOE) report to gage
Public Participation Plan success.

The OCPC Reflection, Opportunity, and Action (ROA) Task Force

In 2020, OCPC created a Reflection, Opportunity, and Action (ROA) Task Force to ensure and
strengthen its commitment to diversity, equity, and inclusion. The mission of the task force is
to reflect upon and strengthen its organizational values in its work and policies and find
opportunities for improvement. OCPC recognizes the positive intrinsic relationship between
these values of diversity, equity, and inclusion and thriving communities, and strives to be a
partner and asset to the communities in the region in the planning and decision-making
process, where all members of the community have input, feel valued, and receive benefit
from the planning process.
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The task force set a number of goals including:

1. Continuous review of public participation methods to ensure traditionally underserved
populations and organizations are heard.

2. Proactive engagement of stakeholders, identifying diverse organizations and people
for participation and involvement in the decision-making processes.

3. Intentional development of opportunities for inclusion providing a platform for under-
represented communities to be heard.

4. Foster participation internally empowering staff to share ideas, concerns, and
thoughts.

5. Create opportunities around themes of inclusive public participation, community
empowerment, and cultural competency.
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Old Colony MPO Approach to Public Participation

Transportation decision making and project development processes follow set procedures,
including the need to give the public opportunities to participate. These public involvement
objectives are further shaped by the Old Colony MPQO’s commitment to civil rights related
obligations, such as removal of barriers to participation, diversity, and inclusive outreach. This
Public Participation Plan describes participation opportunities generally and includes specific
protocols and resources that are designed to facilitate diverse and inclusive public outreach and
involvement. The plan is a flexible and an evolving document. As necessary, the MPO will revise
the PPP based on recurring assessments of successes and/or challenges associated with
outreach, as well as suggestions made and the results of public engagement processes. Also, the
PPP and outreach will be reviewed using performance indicators found in the Measures of
Effectiveness (MOE) Report to help guide changes to the PPP to help improve public
participation.

In this section, a general description of the Old Colony MPQ’s public participation activities are
presented. The next section contains the specific civil rights protocols utilized by the MPO for all
public outreach activities, categorized by types of communication formats, including large group
discussions targeted group engagement and one-on-one interactions. The next chapter also
contains the MPO Accessible Meeting Policy. The view is that if these objectives and standards
are consistently applied to the different types of public meetings the MPO convenes or
participates in, the resulting discussions and resolution of issues will be inclusive and accessible
to all.

PUBLIC PARTICIPATION TECHNIQUES

The OIld Colony MPO takes pride in its work to maintain a collaborative relationship with
community and municipal stakeholders and has strategically developed this Public Participation
Plan to foster collaboration in an all-inclusive manner. The Old Colony MPO public outreach
effort rests on utilizing multiple communication channels to distribute information to and solicit
input from affected constituencies. The Old Colony MPO typically communicates with the
general public through one or more of the following methods:

= The Old Colony MPO section of the Old Colony Planning Council website,

= Public Media (including English and non-English newspapers, radio stations, and television
stations)

=  Press releases

= Posters, display boards, and flyers

= Project fact sheets

=  Brochures

= Electronic Newsletters via email

= Public service announcements

= Public comment period on draft documents

=  Mailing and email distribution lists
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= Information stands at local events (Chambers of Commerce, Minority Business Groups)

= Social media, such as Twitter (https://twitter.com/OCPC Planning) and Facebook
(https://www.facebook.com/oldcolonyplanningcouncil/)

= Legislative briefings

= Presentations, public meetings, public hearings, open houses, and workshops

=  Civic advisory committees, working groups, community social clubs and events such as
Cape Verdean Society

Public Comment on Draft Documents

The Long-Range Transportation Plan (LRTP), Transportation Improvement Program (TIP), Public
Participation Plan )PPP), and Unified Planning Work Program (UPWP) prepared for the Old
Colony MPO are presented to the Old Colony MPO as draft and released by vote for public
comment periods. At this time, the Old Colony Planning Council Staff announces the public
comment period and distributes the draft document(s) for public review and comment(s).
Comments received by staff are documented, presented to the Old Colony MPO, and may cause
changes to the document. After the public comment period, the Old Colony MPO can endorse,
reject, or re-release the draft document for an additional comment period by vote. An
additional opportunity for public comment will be provided if the final LRTP, PPP, or TIP differs
significantly from the version that was made available for public comment by the MPO and
raises new material issues that interested parties could not reasonably have foreseen from the
public involvement efforts. The comment period for the documents may be abbreviated as
determined by the Old Colony MPO. The public comment periods for these plans and programs
are as follows:

. 21 days for the Long-Range Transportation Plan (LRTP), and any amendments to the
aforementioned plans and programs.

= 21 days for the Transportation Improvement Program (TIP) and any amendments to
the aforementioned plans and programs.

. 21 days for the Unified Planning Work Program (UPWP), and any amendments to the
aforementioned plans and programs.

. 45 days for the Public Participation Plan (PPP) and any amendments to the

aforementioned plan.

A minimum public comment period of 21 days has been established for the LRTP, TIP, UPWP,
and their respective Amendments, however, the Old Colony MPO at their discretion, may vote
to abbreviate the public comment period under what they consider extraordinary
circumstances beyond the MPQ’s control.

Old Colony MPO Interested Parties

The Old Colony MPO seeks to define a process in this plan that ensures that affected
stakeholders are included in the process, including community members, affected public
agencies, representatives of public transportation employees, freight shippers, providers of
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freight transportations services, private providers of transportation, representatives of users of
public transportation, representatives of users of pedestrian walkways and bicycle
transportation facilities, representatives of individuals with disabilities, and other interested
parties have reasonable opportunities to be involved in the transportation planning process.

In order to better understand how the MPO is meeting its commitment to fostering public
engagement in all MPO planning activities, it is important to have a series of measurements to
better understand the effectiveness of the public outreach efforts. It is through the tracking of
public engagements, whether in person, via email, through social media or through utilizing
virtual public engagement that the MPO can discern if its public outreach efforts are delivering
the desired results. The results of these public outreach efforts can be viewed in the
Measurements of Effectiveness (MOE) Report.

The Old Colony MPO tracks the outreach efforts it conducts. Public meeting attendance is
recorded with additional attention given to attendees that are from Title VI protected classes.
The MPO tracks the methods it employs in getting information to the public on upcoming
meetings, the release of public documents, and the viewing and engagement of the public
through its social media presence. Through the collection and analysis of this information, the
MPO gains greater clarity on what it is doing well and whether there might need to increase
public engagement among specific stakeholders or modify its process. The Measures of
Effectiveness (MOE) used to evaluate outreach efforts typically include:

=  Meeting attendance

* The number of or estimated number of LEP/ Title VI protected class encounters

* Number of documents translated into the four LEP safe harbor clause languages

* Number of direct engagements with outside organizations

* Number of correspondences (This includes the number of instances individuals
responded through social media, surveys and questionnaires, direct mailings, email, and
at public workshop, through written, verbal, or other communication)

More specially, the following are examples of measures that will be reviewed, adapted, and
potentially considered for inclusion in the Measures of Effectiveness Report.

Outreach Measures
= Number and type of events / meetings held
= Number of announcements and documents distributed to the public
0 Plans, Programs, Press Releases, Emails, Flyers, Letters, Newsletters, Social
Media. Website. etc.

Participation Measures
* Number (and Percentage) of Signatories at MPO Meetings
* Number (and Percentage) of JTC Representatives at JTC Meetings
* Number of participants at each event/ meeting
* Number of organizations represented at each event/ meeting
* Presence of public officials at each event/ meeting
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» Meeting and events accessible to people with disabilities and those with limited English
proficiency

» Accessibility accommodations and language services provided free of charge, upon
request, as available

Response Measures
* Number of public comments received
O Number of positive and / or negative comments
0 Mode of receipt (social media, email, etc.)
= Number of website hits
= Average response time to inquiries

The Old Colony MPO Website

Many people use the Internet as their main source of data and information. The transportation
section of the Old Colony Planning Council website is a resource for people wanting information
about the Old Colony MPO programs, projects, and activities. Public notices of all the MPO
meetings, public hearings, and public comment periods are posted on this site, along with
information about the Old Colony MPO programs, projects, and activities. Some programs and
projects have dedicated webpages that include:

* |nformation about upcoming meetings

» Project presentations and fact sheets

* Summary notes for meetings/workshops on the project

» Process to be added to the project’s electronic distribution list

Project websites are important tools for people who cannot attend meetings. Members of the
public can review presentations, virtual meeting recordings, meeting summaries and provide
comments through emails and letters to the Old Colony MPO staff. People who cannot attend
meetings may also review information on the website and submit comments to the Old Colony
MPO via email, FAX, phone, and/ or mail.

Meeting Notice Content and Distribution

The Old Colony MPO announces all in person and virtual meetings, public hearings, open
houses, workshops, and public comment periods through press releases, email, electronic
newsletter, mailings, and/or the distribution of informational meeting flyers as well as placing
meeting information on the Old Colony MPO website and posting on the Old Colony Planning
Council bulletin board as may be required by the Massachusetts Open Meeting Law. Notices are
published in local English newspapers, and if the project has an impact on low income or
minority populations, an effort is made to place notices in media that serves local, minority and
non-English speaking communities in regions across the Old Colony Region. Meeting notices will
include information about getting to a meeting location using public transportation when
transit is available and provide links to participate virtually. The Old Colony MPO notices also let
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people know they can request foreign language assistance, and that sign-language interpreters
and other accommodations are available on request for people with disabilities (with timely
notification, such as a week in advance).

There is also information that advises people whom to contact with questions or concerns. The
information for these meetings and the informational materials provided at the meetings can be
translated into languages other than English, in accordance with Old Colony MPQ's Language
Access Plan.

Public Meetings, Virtual Public Meetings, Open Houses, Public Hearings, and Workshops

Public Meetings

Public meetings are held to present information to or about the Old Colony MPO and provide the
public an opportunity for input from community residents. Meetings provide a time and place for
face-to-face contact and two-way communication. To provide an additional communication
avenue at the meeting, participants may provide comments in writing via comment cards.

They are tailored to specific issues or community groups and can be either informal or formal.
Public meetings are used to disseminate information, provide a setting for public discussion, and
receive feedback from the community.

Old Colony Planning MPO places the highest value on the safety and well-being of the citizens of
its communities. During the Coronavirus Pandemic State of Emergency, measures were taken to
ensure that the MPO work continued while abiding by the guidelines set forth by the
Commonwealth of Massachusetts. Public meetings were held remotely and access to those
remote meetings was open to the public with meeting credentials and included on the agenda for
interested stakeholders to tune in and participate. The public comment section was included on
the agenda for all JTC and MPO meetings held remotely.

Open Houses

Open houses are informal settings where people can obtain information about a plan, program,
or project. They do not have formal agendas, and no formal discussions or presentations take
place. At open houses, people receive information informally from exhibits and staff, and they
are encouraged to give opinions, make comments, and state preferences to staff, orally or in
writing. Informal presentations, slide shows, and one-on-one discussions take place
continuously throughout the event, which usually includes a series of stations: a reception area;
a presentation area for slide shows or short talks; areas for one-on-one discussions between
community people and agency staff members; and displays of background information,
activities to date, workflow, and anticipated next steps, accompanied by an array of primary
subject panels. Since there is no fixed agenda, open houses are usually scheduled for substantial
portions of a day or evening, so that people can drop in at their convenience and fully
participate.
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Note that Open Houses often involve one-on-one discussion of issues or concerns between
meeting participants and Old Colony MPO representatives. The content and nature of these
informal exchanges is not easily captured in documents such as meeting summaries or notes.
Thus, Old Colony MPO representatives that have such an exchange are instructed to relay the
content to both the Old Colony MPO and the Old Colony Title VI Coordinator so that these
issues are catalogued and tracked, as needed.

Public Hearings

A public hearing is more formal than a public meeting. The public hearing is an opportunity for
members of the public to make recorded statements of their views immediately before project
decision making. A public hearing is held prior to a decision point, to gather community
comments and hear the positions of all interested parties for the public record and input into
decisions. Public hearings are required by the federal government for many transportation
projects and have specific legal requirements.

The Old Colony MPO views the hearing as a specific, observable administrative benchmark for
public involvement, and will utilize the MassDOT Public Design Hearings for TIP Projects to
satisfy this requirement.

Virtual and Hybrid Public Meetings

Virtual public meetings are held to present information just as with in person public meetings
but are conducted using an online video conferencing platform. Virtual public meetings provide
an opportunity for community residents and stakeholders that might not be able to participate
in person to provide the Old Colony MPO valuable input on a project or initiative.

Hybrid public meetings are held to present information just as with in person public meetings
but are conducted using an online video conferencing platform allowing remote attendance
combined with in-person attendees following safety protocols, and viewing and participating via
online video conferencing platforms.

Meeting Facilities and Accessibility

The Old Colony MPO is required to hold meetings, open houses, and workshops in accessible
facilities that are, wherever possible, at locations close to or served by fixed route transit
service. For facilities not located on fixed route transit service, potential participants should be
made aware of the door-to-door paratransit service offered by BAT (DIAL-A-BAT) and GATRA
(Dial-A-Ride). For this door-to-door paratransit service, certain eligibility criteria apply. Potential
Participants should also be made aware of virtual participation opportunities.

Who is Eligible for BAT DIAL-A-BAT?
= Anyone, regardless of age, who by reason of physical or developmental disability is
unable to ride a regular bat bus.
= Anyone 65 years or older.
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For more information, please visit http://www.ridebat.com/dial-a-bat/ or call BAT at 508-638-
5920.

Who is Eligible for GATRA Dial-A-Ride?
= A person with a disability that limits one major life function who cannot, because of a
disability, use public transportation.
= A person with a disability who, because of certain conditions, is not able to use public
fixed-route transportation.
= A person 60 years of age or older.

For more information, please visit: http://www.gatra.org/index.php/special-services/dial-a-
ride/. or call GATRA Dial-A-Ride at 508-222-6106.

Meeting planners must conduct an analysis of the demographics of the area where the meeting
is to be held to determine whether notices should be translated into languages other than
English. The availability of handout materials in alternate formats, as well as other
accommodations (language interpreters, sign language interpreters, CART translators, etc.)
must be indicated in the meeting notices along with specific information on how to request
these accommodations.

Old Colony MPO meeting planners should research and make every effort to select the location,

size, and setup of meeting facilities based on the specific characteristics of the audience and the
type of information to be presented. Whenever possible, hearings, meetings, open houses, and

workshops should be held in places that are centrally located to the project and likely to attract

a cross section of the people and businesses representative of the community stakeholders.

Local government buildings, public libraries, public schools, and community centers are often
used.

The OIld Colony MPO meeting staff members that are charged with the coordination of any
meeting are responsible for coordinating resources, including free accessibility assistance and
language assistance as outlined in this plan, to ensure that the event is accessible to all people
and to provide the greatest opportunity for participation by interested parties. Consideration for
wheelchair requirements, as well as individuals with hearing and vision disabilities, are taken into
consideration in Old Colony MPO meeting and event planning, in conformance with the 1990
Americans with Disabilities Act and the Rules and Regulations of the Massachusetts Architectural
Access Board. Virtual public meetings are another tool that should be used to garner greater
public participation. Using a virtual meeting platform would lower the barrier to participation
especially for projects that are in public transit inaccessible locations.

Tailoring Outreach to Underserved People

Along with scheduling a room, posting notices and ensuring accommodations are in place for a
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meeting to be well attended; meeting planners are also obligated to conduct outreach to
encourage attendance, and to include those groups protected by anti-discrimination laws.

Many people in minority and low-income communities, as well as those with low literacy and/or
limited English proficiency, have traditionally been underserved by conventional outreach
methods. Outreach to traditionally underserved groups helps ensure that all constituents have
opportunities to affect the decision-making process. It sets the tone for subsequent project
activities and promotes a spirit of inclusion. The greater the consensus among all community
members, the more likely the position agreed upon will aid in decision making for the plan,
program, or project. Inclusive outreach efforts are particularly useful because they:
= Provide fresh perspectives to project planners and developers
*= Give the Old Colony MPO firsthand information about community specific issues and
concerns
= Allow the Old Colony MPO to understand potential controversies
* Provide feedback to the Old Colony MPO on how to get these communities involved
» Ensure that the solutions ultimately selected will be those that best meet all of the
communities’ needs

By interacting with community members, the Old Colony MPO staff will gain insight into the
reasons why community members agree or disagree with proposed plans or projects. The
perspective of traditionally underserved people can inform the goals and outcomes of planning
and project development. Such individuals can suggest fresh approaches to transportation
issues that otherwise might not be raised. The Old Colony MPQ’s public outreach efforts are
designed to accommodate the needs of low-income, minority, Limited English Proficiency, and
other traditionally underserved people throughout all phases of any public participation
process.

Traditional technigues may not be the most effective. It is important to use a variety of public
involvement techniques when working with underserved populations and communicating with
community leaders to find out the best techniques for working with a particular group (e.g.,
which approaches to use, where and when to hold events, how to recruit people, and what to
avoid doing).
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Title VI and ADA Protocols, Policies, and Resources

The civil rights protocols set forth in this document are a baseline for holding inclusive,
accessible and responsive public meetings and hearings.

The Old Colony MPO conducts and participates in many meetings and hearings within the
course of their operations. These Protocols are designed to support the basic form and structure
of existing operations.

These protocols include steps and strategies to implement prior to holding a public meeting or
other such activity during the course of the public process.

Meetings should be tailored to the special needs of the community, and/or the target audience
and subject matter to be addressed. Effective public participation from a civil rights perspective
includes awareness of the local population (demographics) or individuals to be engaged,
including languages spoken, represented cultural groups, community organizations and leaders
and key players. Equally critical to an effective meeting are well communicated (effectively
circulated across types of media, and translated when needed) and timely notice, early response
and coordination on requests for language assistance for limited English proficient individuals

or reasonable accommodation for people with disabilities.

Federal nondiscrimination obligations, through Title VI of the Civil Rights Act of 1964, Section
504 and 508 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act (ADA)
include the categories of race, color, national origin (including LEP), age, sex, and disability.
These protocols are designed to ensure that sufficient consideration of outreach to and inclusion
of these groups is incorporated into the Old Colony MPQ’s public engagement procedures.
These protocols will also sufficiently address State-level nondiscrimination obligations. State
level protections include the federal protections plus ethnicity, sexual orientation, gender
identity or expression, religion, creed, ancestry, veteran's status (including Vietnam-era
veterans), and background.

CIVIL RIGHTS PROTOCOLS BY TYPE OF PUBLIC ENGAGEMENT

The following represent the four types of public engagement most commonly encountered by
the Old Colony MPO employees:

= Meetings for the general public

» Targeted outreach gatherings

= QOpen houses

= One-to-one interactions

An introduction to each of these four types of public engagement is provided below. Familiarity
with the following descriptions will help inform the user on how they should navigate the
protocols set forth in this document.
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Meetings for the General Public

Public meetings and hearings, both at the project level and more broadly, are an opportunity for
members of the public to engage in the transportation decision making process. The civil rights
considerations described in this section are designed to inform and guide all the Old Colony
MPO staff involved in planning and conducting such events. Incorporation of these processes
and utilization of these resources when planning or participating in public meetings/hearings
will help ensure that these events are Title VI compliant.

Open Houses

At times, Old Colony MPO staff may interact with members of the public through “open house”
sessions prior to meetings/hearings. These sessions afford members of the public an
opportunity to view design plans for projects that will be discussed at the formal public outreach
event.

The OIld Colony MPO staff is on hand to discuss particular details of interest with members of
the public. While the interactions during these sessions are informal, critical issues are often
raised. The Old Colony MPO staff strives to address these issues accurately and effectively
during these sessions.

Targeted Outreach Gatherings

At times, the complexity of a project, controversial issues, or the reality of having multiple large
Title VI groups to address may require engaging targeted audiences of stakeholders. Similarly,
the Old Colony MPO may at times convene selected people within advisory committees,
research efforts, and/ or focus groups. The general work of understanding the demographics of
people in a locality or project area still apply to determine what Title VI groups are impacted by
an initiative, as described above. However, there may also be a need to include strong and
possibly visible community leaders within Title VI populations; this can require more subtle and
challenging efforts to secure their participation and needed contribution to discussions or
deliberations. OCPC should use those resources developed by the Reflection, Opportunity, and
Action (ROA) Task Force to help in this effort.

One-to-Onelnteractions

The Old Colony MPO staff members interact directly with the public by virtue of the public
facing programs, services, and activities the organization provides. These interactions can
include planned meetings, such as those with property and business owners directly impacted
by transportation projects, and spontaneous interactions with members of the public. These
interactions, whether in person, over the phone, or electronic, present civil rights related risk
factors that can be mitigated through the strategies articulated herein.
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MEETINGS FOR THE GENERAL PUBLIC

Preliminary/ Ongoing Considerations

1. Identify the population and composition of the individuals/ communities impacted by the
Old Colony MPO program, service, or activity by considering the following:

a. Project parameters, such as location, areas that will be impacted by construction
phases, areas that may benefit from the completed project, and the areas that
may be burdened by the completed project

b. The nature of the program, service, or activity (is it connected to the project
development process? is it statewide, regional or local?)

2. Determine the Title VI features of the community to be engaged by reference to the Old
Colony MPQ’s Title VI maps, which include the limited English proficient (LEP) and
minority populations across the Region. Appendix A for reference:

a. Limited English Proficiency: Individuals Who Speak English and Speak English Less
than Very Well

b. Limited English Proficiency: Individuals Who Speak Spanish and Speak English
Less than Very Well

c. Limited English Proficiency: Individuals Who Speak Haitian Creole and Speak
English Less than Very Well

d. Limited English Proficiency: Individuals Who Speak Portuguese or Portuguese
Creole and Speak English Less than Very Well

e. Percent Minority by Census Block

f. Environmental Justice Populations

Additionally, the following maps and resources should be consulted:

a. US Census Bureau Language
i. Explore Census Data Portal
https://data.census.gov/cedsci/table?t=Language Spoken at
Home&g=7950000US2504000&tid=ACSDT5Y2019.B16001&hidePreview=fa
Ise

b. MassDOT “Engage” - Outreach and Engagement
i. Tool
http://gis.massdot.state.ma.us/maptemplate/engage

3. Identify key Title VI-related and other community based organizations and community
leaders. It may be helpful to utilize well established connections with individuals and
groups. These instructions provide the steps to identify previously unknown points of
contact to diversify outreach:

a. Utilize the Old Colony MPQ’s expanded contacts list that includes social service,
health care, and other community based organizations that may have
connections with traditionally underserved populations.
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Meeting Location and Time

1. Title VI Considerations

a.

Consult with community leaders and community-based organizations that have
identified any aspects of the community which may be central in determining the
time and location of the public engagement activity. Doing so informs the
cultural, ethnic, religious, gender, and political histories/experiences of the
demographic groups in the locale which better inform meeting planning.
Consider factors such as cultural sensitivities and/or professional and academic
commitments in setting the number of meetings. Multiple meetings may be held
at various locations and times if doing so promotes meaningful access to the
public engagement opportunity.

Where possible, select a meeting location near public transportation options. For
meeting locations not located on fixed route transit service, potential participants
should be made aware of the door-to-door paratransit service offered by BAT and
GATRA. For this door-to-door paratransit service, certain eligibility criteria apply.

Host a virtual public meeting to provide additional opportunities for individuals to
participate when they cannot make it to an in-person meeting.

2. ADA Considerations

a.

Identify a venue for the public meeting that is ADA compliant and accessible to
people with disabilities.

i. The Old Colony MPO will maintain an Accessible Facilities Database that
contains updated information regarding venues that have been previously
assessed for ADA compliance.

If an appropriate venue cannot be identified in the database, the following
resources can identify public meeting venues that may be accessible:
i. The Massachusetts Office on Disability
http://www.mass.gov/anf/employment-equal-access-disability/oversight-
agencies/mod/

ii. The Disability Commissions
http://www.mass.gov/anf/docs/mod/commission-listing.doc
iii. The Independent Living Centers
http://www.masilc.org/membership/cils
Take the opportunity afforded by early communication with venue staff and the
public to identify pre-existing accessibility accommodations, including sight
impairment and the need for assistive listening devices and Communication
Access Real-Time Translation (CART) equipment.

For the full treatment regarding ADA obligations in the public outreach context,
consult the Old Colony MPO Accessible Meeting Policy which is available
beginning on Page 43. The policy enumerates the ADA obligations in the public
meeting context and provides a checklist for holding an ADA accessible public
meeting.
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e. Host a virtual public meeting to provide additional opportunities for individuals
to participate when they cannot make it to an in-person meeting or no accessible
meeting venues are available.

Coordinating Public Notice

1. Draft the public meeting notice document, either utilizing existing approved templates or
creating a new one, ensuring that the following civil rights related components are
included:

Notice of Nondiscrimination

b. Availability of language services and reasonable accommodations

c. Contact information and procedures for requesting the above services or services
to accommodate hearing or sight impaired, additional information, or to express
a concern

d. International Symbol of Accessibility
http://en.wikipedia.org/wiki/International Symbol of Access

2. Public meeting notices must be accessible, and access to vital documents for hearing and
sight impaired made available (Braille available with advanced notice upon request)

3. Address language needs and utilize non-English language outreach resources in the
dissemination area if individuals who have limited proficiency in English are present as
has been identified by the LEP maps.

a. lIdentify non-English language media (print, TV, radio, online, etc.) and sites with
a strong presence of individuals who have limited proficiency in English
(transportation facilities, community centers, libraries, commercial/
employment/ educational establishments, places of worship, cultural centers,
etc.) that may be effective in communicating notice to individuals who have

limited proficiency in English. The following resources may be consulted:
i. The MassDOT Office of Civil Rights
http://www.massdot.state.ma.us/OfficeofCivilRights.aspx

ii. MassDOT Community Relations

iii. Community Leaders

iv. Brockton Area Transit Authority (BAT)
http://www.ridebat.com

v. Greater Attleboro Taunton Regional Transit Authority (GATRA)
http://www.gatra.org/

vi. Public Libraries
http://www.publiclibraries.com/massachusetts.htm

vii. Schools/Universities

http://en.wikipedia.org/wiki/List of colleges and universities in Massac
husetts

viii. Chambers of Commerce
http://masshome.com/cofc.html

ix. Local Legislators
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https://malegislature.gov/Legislators

b. Develop translated version(s) of the notices, related announcements, and
summaries of vital transportation documents (LRTP, PPP, TIP, and UPWP) as
needed, based on the extent of LEP need and available media sources. If there is
a large population of individuals who are LEP in the meeting or project locale,
consider translating the meeting notice in full. If LEP needs have not been readily
identified, include the single line of text into the languages other than English.
Appropriate translation accommodations could include:

i. Full translation of the notice into the languages indicated
ii. The inclusion of the following statement translated into the appropriate
languages into the English language version of the notice:
“This notice describes the date, time, and location of a public
meeting or hearing on a transportation project in this area. If you
need this notice translated, contact the Old Colony MPQ’s Title VI
Coordinator at 508-583-1833.”
iii. Translated versions of print, TV, radio, and online announcements related
to the meeting, as applicable.

c. Consult the following resources for translation needs:

i. UMass Translation Center
1. Request Procedure:

http://www.umasstranslation.com/services/request-an-estimate/
2. Rates:

http://www.umasstranslation.com/services/rates/

ii. Statewide Language Services Contract:

1. Search COMMBUYS website https://www.commbuys.com/bso/ for
contract “PRF63” under Contract/ Blanket Description.

iii. Local Interpretation Services
4. The final dissemination of a public notice should incorporate the following:

a. The dissemination of public notice has occurred sufficiently in advance of meeting
to ensure adequate processing time for language and accessibility accommodation
requests.

b. The public notice/ announcement materials have been delivered to non-English
language outreach resources and sites, as need is identified in the language
access plan’s four factor analysis.

c. The public notice has been delivered directly to individuals, organizations, and
other stakeholders that represent Title VI populations in the region. Notice may
be sent to the entities below with the request that they forward the notice
among their own distribution lists and/ or post it.

i.  The MassDOT Office of Civil Rights
http://www.massdot.state.ma.us/OfficeofCivilRights.aspx
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ii. MassDOT Community Relations
ii. Community Leaders
iv. Brockton Area Transit Authority (BAT)

http://www.ridebat.com
v. Greater Attleboro Taunton Regional Transit Authority (GATRA)
http://www.gatra.org/

vi. Public Libraries
http://www.publiclibraries.com/massachusetts.htm

vii. Schools/Universities
https://en.wikipedia.org/wiki/List of colleges and universities in Mass
achusetts
http://en.wikipedia.org/wiki/List of colleges and universities in Massac
husetts

viii. Chambers of Commerce
http://masshome.com/cofc.html

ix. Local Legislators

https://malegislature.gov/Legislators

Preparation for the Meeting

1. It is important to consider the following questions:

2.

3.

4.

a. Are there civil rights implications in the background/history of the project;
b. What public involvement has already been accomplished and did it illuminate
civil rights concerns;
c¢. What are the known benefits and burdens of the Old Colony MPO program,
service, or activity on Title VI populations? Consult the following resources:
i. Public meeting/ hearing transcripts
ii. Written public comments
iii. Old Colony MPO staff involved in planning and/or conducting prior related
meetings
iv. Public Meeting demographic surveys
Meeting planners should maintain an ongoing dialogue with the individuals and
organizations in order to remain well informed on the level of community interest and
likely involvement in the public outreach event.
The subject matter of transportation-related public engagement can often be based on
highly technical studies, project designs that address difficult engineering requirements,
multi-faceted long-range plans, and other complex documents. In such instances,
project managers and meeting planners should create summary documents to present
complex information in as simple and clear manner as possible to members of the
public who have widely varying backgrounds, including varied education levels.
Similarly to #3 above, any spoken presentation of complex topics should be as simple as
possible to effectively communicate the subject matter across the varying background
of meeting attendees. The guidance document below describes good strategies for
presenting technical information to nontechnical audiences http://www.cedma-
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ormation%20to%20Nontechnical%20Audiences%20(Aug%2008).pdf .

5. Ensure that electronic documents related to the subject of the public meeting and
intended for public dissemination and review are accessible, in compliance with the
Americans with Disabilities Act and Section 508 of The Rehabilitation Act of 1973. Adobe
Acrobat Professional and Microsoft Word have built-in “accessibility checkers.” (Braille

will be made available for sight impaired upon advanced request.) The following
provides instruction on developing accessible documents:

a.

Best practices for text and color contrast considerations when preparing hardcopy
and electronic visual aids (such as maps, posters, plans, PowerPoint
templates/graphics, charts, graphs, etc.) refer to Lighthouse International

https://www.vanderbilt.edu/student-access//accessibility/

Creating accessible Word documents: http://office.microsoft.com/en-us/word-
help/creating-accessible-word-documents-HA101999993.aspx

Creating accessible Excel workbooks: http://office.microsoft.com/en-us/excel-
help/creating-accessible-excel-workbooks-HA102013545.aspx?CTT=3

Creating accessible PowerPoint presentations: http://office.microsoft.com/en-

us/powerpoint-help/creating-accessible-powerpoint-presentations-
HA102013555.aspx?CTT=3

Creating accessible PDFs with Microsoft Office products through “Tagging”:_
http://office.microsoft.com/en-us/excel-help/create-accessible-pdfs-
HA102478227.aspx?CTT=3

General information on accessibility from Adobe:
http://www.adobe.com/accessibility/

Adobe Acrobat X Accessibility Guide:
http://www.adobe.com/content/dam/Adobe/en/accessibility/products/acrobat/
pdfs/acrobat-x-accessible-pdf-from-word.pdf

6. The period between notice dissemination and the meeting date should be used to identify

and arrange accommodations and produce meeting materials in alternate languages and

formats (such as large-print), if requested.

a.

Alternate formats can be obtained by contacting:
i. Old Colony Title VI Coordinator Mary Waldron at 508-583-1833 Extension 202

or information@ocpcrpa.org.

b. The nature and extent of accommodations that may be needed can be identified by:

C.

i. Direct requests
ii. Feedback from community leaders, stakeholders, advocacy groups, etc.
iii. The Old Colony MPO Accessible Meeting Checklist (Appendix B)
Foreign language document translation can be provided by:
i UMass Translation Center
Request Procedure:

Contact Mary Waldron at mwaldron@ocpcrpa.org

ii. Statewide Language Services Contract: Search COMMBUYS website
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https://www.commbuys.com/bso/ for contract “PRF63” under
Contract/Blanket Description.

d. If unsure how to provide a particular accommodation or for guidance on

recommended accommodations, consult:

i. The MassDOT Office of Civil Rights
http://www.massdot.state.ma.us/OfficeofCivilRights.aspx
ii. The Massachusetts Office on Disability
http://www.mass.gov/anf/employment-equal-access-disability/oversight-
agencies/mod/
iii. The Disability Commissions
(http://www.mass.gov/anf/docs/mod/commission-listing.doc)

iv. The Independent Living Centers
http://www.masilc.org/membership/cils

e. Funding Considerations

i. Allaccommodations must be provided to the public free of charge.

ii. For public outreach events which are necessitated by the project
development process, each project contains an administration budget that
should be utilized, if available.

Meeting Set-Up

1. ADA considerations in public outreach are fully articulated in the Old Colony MPO
Accessible Meeting Policy later in this plan. Meeting setup is addressed in the
“Accessibility Checklist for Meeting Planners” as included in Appendix B of this plan

which should be used to verify the following:

a.

If the main entrance to the building is not accessible, is the accessible entrance
unlocked?

Are there integrated seating areas for individuals who use a wheeled mobility
device in the meeting room? (Practice Tip: Seating areas for individuals with
disabilities should not be segregated from the rest of the audience or limited to
just one area.)

Is there seating available for attendees who are deaf or hard of hearing, and
have requested an accommodation, near the front of the meeting room so that
attendees may see the interpreter/ captioner, or lip read?

Is the space allotted to sign language interpreters and/ or the CART screen or
monitor clearly visible for hearing impaired individuals?

Are the aisles at least three feet wide and clear of obstacles or tripping hazards?

If microphones are used during the public meeting, are adjustable microphone
stands available for attendees? Can staff be used as floaters with microphones as
an alternative?
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g. If the main entrance to the building is not accessible, is there directional signage
towards the accessible entrance?

h. Is the accessible entrance unlocked and able to be used independently? If the
meeting is taking place at night, is the path leading to the alternate entrance well
lit?

i. If astage or platform will be used during the public meeting, is it accessible?

j. If a podium will be used during the public meeting, is the podium height
adjustable? If not, is there a small table (between 28 and 34 inches in height)
provided to the side of the podium?

k. Have assistive devices been tested for full functionality immediately prior to the
start of the event?

l. Is there directional signage for accessible restrooms and/or emergency exits, if
applicable?

2. Title VI considerations can be addressed through the following:

a. Based on identified language needs, has signage in other languages been posted?
Is the space allotted to foreign language interpreters clearly visible to the entire
audience?

c. Has space been given to foreign language interpreters to sit with individuals who
need language assistance?

d. Have Title VI related materials been made available at the welcome desk and/or
in the meeting packet? This should include:

i. “lspeak” language cards http://www.lep.gov/ISpeakCards2004.pdf
ii. Translated versions of the written comment form, as applicable
iii. Demographics survey

During the Meeting

1. At the official start of the meeting, make the following statements. If a foreign language
translator(s) is present, instruct them to repeat. Read the statement regarding
nondiscrimination and availability of language and accessibility accommodations,
including assistance in providing written comments.

a. Include instructions on site-specific accessibility considerations, such as
accessible emergency exits.

2. The Old Colony MPO is required to “demonstrate explicit consideration and response to
public input” (23 CFR 450.316). During a public outreach event, this requires affording
attendees with opportunities to voice comments, questions, and concerns and provide
an adequate response at the event or by following up in writing or at subsequent public
outreach opportunities.

Microphones are in use during the meetings.

4. If meeting is also being held virtual, make sure appropriate technology is setup to receive
participants virtually and that there is dedicated staff managing the virtual engagement
portion of the meeting.
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Post Meeting

1.

All public comments (written and oral), testimonials, and sentiments expressed during the
public outreach event have been gathered/documented by Old Colony MPO staff that
attended the meeting and passed on to the designee:

Once received, the designee catalogues all public comments. Every person who sends a
comment to the Old Colony MPO or to Old Colony MPO staff will receive a response
indicating that the comment has been received and the comment will be forwarded to
the MPO members.

The OCPC staff for the MPO is responsible for coordinating responses to public
comments because direct impacts require direct communication. 23 CFR 450. 316

a. Methods of responses may include:

i. Individualized written responses

ii. General distribution written statements (web, email, newsletter,
newspaper, etc.)

iii. Postings to project specific website, if available

iv. In-person or telephonic follow-ups with individuals/organizations regarding
the topics of discussion at the public outreach event

b. The Old Colony MPO staff reviews the public comments to determine which Old
Colony MPO program areas should be consulted with or assigned the
responsibility of drafting a response that “demonstrate[s] explicit consideration...
to public input” (23 CFR 450. 316)

c. The Old Colony MPO staff should prepare a summary grid for the Old Colony MPO
compiling the list of comments and notation on the responses that are
made/proposed to make

i. This may be in the form of a table that contains who made the comment,
summary of the comment itself, whether there was a change and if not,
what was the response.

ii. If comments refer to or implicate adverse or disproportionate impacts or
limited access to the process by any person protected under Title VI and
the non-discrimination statutes, these comments should be forwarded
using the Old Colony MPQ’s outreach database to solicit further comment
on the issue raised. Public Comment should be sought on these
comment(s) for a minimum of an additional seven (7) day period by the
Old Colony MPO and should be specifically referenced in the summary grid
and a response made as required by this section.

In instances where the Old Colony MPO will draft a written response to a public
comment, the content of the response itself can “demonstrate explicit consideration” by:
a. Describing changes to the recommended design prompted/ requested by the
comment and how they will be considered
b. Describing alternate designs prompted/ requested by the comment and how they
will be considered
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c. Describing mitigation measures prompted/ requested by the comment and how
they will be considered
d. Describing the Old Colony MPO program areas that were consulted in formulating
the response
e. Noting whether the comment is novel or previously encountered
f. Noting whether the comment has been received from a multitude of sources
5. Responses should also contain:
a. Contact information for additional information and follow-up
b. Notice of upcoming related public engagement opportunities
6. If significant changes are made to the Long Range Transportation Plan, the
Transportation Improvement Plan, or the Unified Planning Work Program in response to
a public comment, staff may request additional time of the MPO Board to solicit public
comment on that significant change.

TARGETED OUTREACH GATHERINGS (SMALL GROUP MEETINGS/ COMMITTEES/
TASK FORCES/ STUDIES/VIRTUAL ENGAGEMENTS)

Strategic Planning for Title VI Group and Individual Inclusion

Strategic planning for the involvement of Title VI community members on special purpose
meeting groups or committees is essential to an inclusive and successful effort.

Preliminary Steps:

1. Identify and analyze the location affected by the project or initiative at issue to
determine the Title VI populations in the area.

2. Establish a clear objective and role for the envisioned targeted group, including the
nature of community involvement and particular skills which may be needed for fruitful
discussion or deliberations.

3. Create an outline or public participation matrix to identify the different types of
community representation and interests that reflect the community affected by a project
or initiative with careful attention to Title VI populations. Types of organizations or
interests that may include representatives of Title VI populations:

a. transit-dependent community

affected businesses

civic organizations (women, seniors, youth, people with disabilities)

freight interests

the disability community

neighborhood association

schools

places of worship

>S @ & 0 o o0 O

Beyond demographic data and identification of the types of Title VI related groups or individuals
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in the community, there are certain key questions to help define the individuals or groups to

invite. Consider meeting with a small group of internal staff and/ or managers from among Old

Colony MPO departments who know the community and who can help answer these key

questions:

1. Who can represent these diverse groups and constituencies in a credible and responsible
way?

2. Who needs to be at the table for the work to be accomplished?

3. What is the history of relationships between stakeholder representatives and groups? Is
there any past tension that may be a deterrent to participation? If so, are there other
community leaders who could help mediate to encourage participation despite
differences?

4. If known from past experience, are there stakeholders critical to the process who may be
reluctant to participate? How can this reluctance be alleviated? What would be the
impact of their refusal to participate in the process? Is there an alternative to their
participation?

5. What commitments do you want from participants?

6. Other than known stakeholders, what other individuals or groups could have an interest
in the project that are not in the immediate project area, and/ or are not otherwise
represented in the outreach strategy?

7. Do any necessary parties have possible concerns about participating? How can those

concerns be alleviated?

Consult Statewide Resources

State resources include the following:

1.

Massachusetts Department of Transportation - Office of Civil Rights
10 Park Plaza

Boston, MA 02116

Phone: 857-368-8580

Fax: 857-368-0602

Email: MASSDOT.CivilRights@state.ma.us
http://www.massdot.state.ma.us/OfficeofCivilRights.aspx

Executive Office of Administration and Finance - Office of Diversity and Equal Opportunity
One Ashburton Place, Room 213

Boston, MA 02108

Phone: (617) 727-7441

Fax: (617) 878-9830

E-mail: Sandra.Borders@state.ma.us
http://www.mass.gov/anf/employment-equal-access-disability/oversight-

agencies/hrd/office-of-diversity-and-equal-opportunity.html

Massachusetts Office on Disability

One Ashburton Place #1305
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Boston, MA 02108

(617) 727-7440 or (800) 322-2020 toll free (both V/TTY)
http://www.mass.gov/anf/employment-equal-access- disability/oversight-
agencies/mod/

Conduct Targeted Research

Research the communities involved and the groups and individuals who have been identified.

If a meeting planner is not aware of the racial, ethnic or national origin background of the
individual or group being engaged, it is similarly possible to research Title VI groups individually,
using query strings to the group or individuals and Massachusetts, the regional area or the
locality where the group or individual is based. This information is useful in gaining a basic
understanding of traditions, values, beliefs, holidays and relationship to government and/ or
transportation which may impact participation.

Reaching out to Potential Title VI Group Members — Anticipating Potential Obstacles to
Participation

1. Outreach approaches:

a. Look for formal and informal opportunities to engage, collaborate, and build
relationships, including calls of introduction made by volunteers who are trusted
in the community.

Use multiple outreach methods

Tailor materials to the audience, including translations

Identify existing channels of communication through communities
Experiment and reflect on the effectiveness of new approaches
Offer virtual engagements as another opportunity for engagement

o

In Title VI communities, a range of factors lead to reluctance to participate for individuals and
groups that could be helpful in a transportation planning or development process. For example,
many times natural leaders are either the heads or well-placed leaders of agencies or
community groups; this limits their ability to participate because there are many demands on
their time, resources and commitment.

2. Identify the factors that would encourage participation and involvement before reaching
out, to be in the best position to explain how it is important for this individual or group to
participate. If there is a possibility of grant funding to support participating groups, this
can certainly provide an incentive for participation.

3. The following are some common barriers to participation, and reasonable responses that
a meeting planner should anticipate, understand and be able to articulate to encourage
potential participants to get involved:

a. Limited English language skills and/ or limited literacy — it is first important to

know that the Old Colony MPO has the ability and obligation to fund translation
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and interpretation support and to convey this message. It would be ideal to have a
colleague or staff person who speaks the language or is of the culture in question
to support the outreach effort, or to use a translator as an intermediary.

b. Lack of trust due to past experiences - it is important to be in a position to respond
with as much information as will demonstrate that both participation and the
project are being honestly and openly addressed.

c. Lack of experience with transportation decision making processes — if this process
is not well understood or the meeting convener has a difficult time explaining the
process, it is important to have OCPC staff explain the process.

d. Economic barriers — transportation costs, work schedules — meetings should be
sited in the community to avoid cost factors, and they should be timed to meet
the schedule of the majority of participants, after due consideration of all
schedules, suggested alternatives and needs.

e. Cultural barriers — there may be intergroup dynamics that make bringing groups
together problematic due to class, racial ethnic or political differences. Early
research will help build understanding of this possibility, and suggest whether a
mediated way of bringing the groups together is an option, or if there is a need to
have separate meetings.

f. Common barriers — time, other demands. The key to this element is making sure
that the importance of an effort is clear and well stated to the candidate, including
the benefit to an individual or group representative being recruited.

Responding to a Refusal to Participate from a Potential Title VI Participant

1. If a person or group declines to participate in a particular effort, consider that the group
may wish to participate on another occasion.

2. Consider sending the individual or organizations updates on the effort that are sent to
others. This effort could be informative and demonstrate a good faith effort to be
inclusive.

Documenting the Effort to Achieve Diversity and Next Steps

While it may not be possible to achieve a completely diverse committee for purposes of
transportation planning, it is still important to document efforts made for outreach for Title VI
inclusion purposes. These outputs will help to inform the measures of effectiveness for the
entire Plan.

These steps may include the following:

1. The meeting planner should keep a file on available resources and methods used to
identify individuals and groups, the nature of the outreach effort, the people invited and
the results of a recruitment effort. Possible resources:

a. Lists of potential invitees who were considered and/ or accepted
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b. Samples of research conducted and/or consultations made for recruitment

c. Copies of invitation e-mails or other correspondence

d. Group membership lists, with indications of the Title VI communities represented

e. Meeting sign in sheets

f. Correspondence from invited individuals
Meeting planners should plan to discuss with the members of the group that is ultimately
recruited the efforts made to reach out and recruit individuals, including the potential
need that may remain after the fact for additional participation by certain Title VI group
members or related organizations.
Effective management of the group that is ultimately formed is fundamental to the
productivity and longevity of relationships with Title VI community members. Following
through with stakeholders to demonstrate that input was considered and/ or had an
impact on project parameters, study outcomes, and planned activities can demonstrate
to participants the value added to their interests and communities through continued
involvement in these activities.

OPEN HOUSES

Title VI Considerations

1.

“] Speak” language cards have been provided at the welcome desk.
http://www.lep.gov/ISpeakCards2004.pdf

If the Old Colony MPO is providing interpretive services at the public meeting/hearing
session, then they should also be available during the open house session and their
availability should be made clear through signage and/ or announcements. After the
session, the Old Colony MPO staff in attendance should relay the nature of questions
and concerns identified through interaction with the public to the Old Colony MPO (or
designee). It is important for the Old Colony MPO staff working on all stages of project
development to know community concerns. Written descriptions of items on display
may need to be translated depending on requests received and/ or the anticipated level
of LEP participation.

ADA Considerations

1. The open house should be set up in an ADA compliant manner. Please see the Old Colony

MPO Accessible Meeting Policy later in this plan.

2. Consider the following when setting up the open house venue:

i. Consult the following guide on best practices for text and color contrast
considerations when preparing hardcopy and electronic visual aids (such as
maps, posters, plans, PowerPoint templates/ graphics, charts, graphs, etc.)
Please refer to Lighthouse International for more information:

http://69.164.214.107/accessibility/design/accessible-print-design/
ii. Pathways that guide attendees to display materials or the Old Colony MPO
staff and consultants should be clear of obstructions.
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Vi.

Proper heights and viewing angles of display materials to make them
accessible.

Horizontal surfaces used for display should be at a height accessible to
individuals that are short of stature and/ or rely on assistive mobility
devices.

Similarly, materials displayed vertically should not be at an excessive height
or at an angle that makes them difficult to view.

Utilize a microphone for all speakers

3. The Old Colony MPO staff and consultants should be prepared to describe displays to
blind or visually impaired attendees.

4. Alternate versions, (large print, etc.) of public documents (such as informational packets)
should be available if requested with sufficient lead time prior to the date of the
meeting.

ONE-ON-ONE INTERACTIONS

Communicating with Individuals with Limited English Proficiency (LEP)

If a member of the public is attempting to interact but there is a language barrier, the following
procedures are recommended.
1. In-person (such as the Old Colony MPO reception areas, etc.)

a.

The first step is to identify the preferred language of the individual. The following

resources are available:

“I Speak” cards, http://www.lep.gov/ISpeakCards2004.pdf
Google Translate (http://translate.google.com/) or a similar real-time free

online language translator can be used to identify the language. If the
member of the public is directed to type on the webpage in a language
other than English, the software can "Auto-Detect" which language is
being used and provide real-time translations. Assistance from co-workers
in your unit that may be able to identify the language.

Language Line (https://www.languageline.com/)

Once the language has been identified, the methods used to address the needs of

the individual will change depending on the circumstances.

Simple inquires may be addressed informally on-the-spot with the aid of
multi-lingual staff or Google Translate (http://translate.google.com/) or a

similar product. (Example: providing directions around the building/ office
to an LEP individual.
An employee and an LEP individual may type or speak into Google
Translate software and to carry out a rudimentary conversation.
This should remain limited to incidental interactions.
More complex issues may require professional translators/ interpreters.
Complex issues are those that affect the legal rights of the individual and

therefore depend on the accuracy of translations/ interpretations. The
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following services are available in those instances:
Language Line (https://www.languageline.com/)
Statewide Language Services Contract

Search COMMBUYS website https://www.commbuys.com/bso/
for contract “PRF63” under Contract/ Blanket Description.

c. Should time be needed to secure professional language services (such as
scheduling a meeting with an interpreter or sending out documents to be
translated), it should be communicated with the help of Google translate or
translated cards of key phrases staff may have for this issue. Stakeholders can also
submit their comment to be translated later if they are able.

2. Electronically (includes email, website comment form, etc.).
a. For correspondence in a language other than English, Google Translate may be
used (http://translate.google.com/)

b. More complex issues may require professional translators/interpreters
referenced above.

Communicating with People with Disabilities

1. Outlined below are tips to help you in communicating with persons with disabilities.
a. General Tips:

i.  When introduced to a person with a disability, it is appropriate to offer to
shake hands. People with limited hand use or who wear an artificial limb
can usually shake hands. (Shaking hands with the left hand is an acceptable
greeting).

ii. If you offer assistance, wait until the offer is accepted. Then listen to or ask
for instructions.

iii. Relax. Do not be embarrassed if you happen to use common expressions
such as "See you later," or "Did you hear about that?" that seem to relate
to a person's disability.

iv. Do not be afraid to ask questions when you're unsure of what to do.
b. Tips for Communicating with Individuals who are Blind or Visually Impaired:
i. Speak to the individual when you approach him or her.
ii. State clearly who you are; speak in a normal tone of voice.

iii.  When conversing in a group, remember to identify yourself and the person
to whom you are speaking.
iv.  Never touch or distract a service dog without first asking the owner.

v. Tell the individual when you are leaving.

vi. Do not attempt to lead the individual without first asking; allow the person
to hold your arm and control her or his own movements.
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Vii.

viii.

Be descriptive when giving directions; verbally give the person information
that is visually obvious to individuals who can see. For example, if you are
approaching steps, mention how many steps.

If you are offering a seat, gently place the individual's hand on the back or
arm of the chair so that the person can locate the seat.

Tips for Communicating with Individuals who are Deaf or Hard of Hearing:

Gain the person's attention before starting a conversation (i.e., tap the
person gently on the shoulder or arm).

Look directly at the individual, face the light, speak clearly, in a normal
tone of voice, and keep your hands away from your face. Use short, simple
sentences.

If the individual uses a sign language interpreter, speak directly to the
person, not the interpreter.

If you telephone an individual who is hard of hearing, let the phone ring
longer than usual. Speak clearly and be prepared to repeat the reason for
the call and who you are.

Tips for Communicating with Individuals with Mobility Impairments:

Vi.

If possible, put yourself at the wheelchair user's eye level.
Do not lean on a wheelchair or any other assistive device.

Never patronize people who use wheelchairs by patting them on the head
or shoulder.

Do not assume the individual wants to be pushed; ask first.

Offer assistance if the individual appears to be having difficulty opening a
door.

If you telephone the individual, allow the phone to ring longer than usual
to allow extra time for the person to reach the telephone.

Tips for Communicating with Individuals with Speech Impairments:

If you do not understand something the individual says, do not pretend
that you do. Ask the individual to repeat what he or she said and then
repeat it back.

Be patient. Take as much time as necessary.
Concentrate on what the individual is saying.
Do not speak for the individual or attempt to finish her or his sentences.

If you are having difficulty understanding the individual, consider writing as
an alternative means of communicating, but first ask the individual if this is
acceptable.

Tips for Communicating with Individuals with Cognitive Disabilities:

If you are in a public area with many distractions, consider moving to a
quiet or private location.
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ii. Offer assistance completing forms or understanding written instructions
and provide extra time for decision-making. Wait for the individual to
accept the offer of assistance; do not "over-assist" or be patronizing.

iii. Be patient, flexible and supportive. Take time to understand the individual
and make sure the individual understands you.

2. Additional information can be provided by:

a. MassDOT Office of Civil Rights
http://www.massdot.state.ma.us/OfficeofCivilRights.aspx

b. MBTA System Wide Accessibility
http://www.mbta.com/riding the t/accessible services/default.a sp?id=16901

c. Massachusetts Office on Disability

http://www.mass.gov/anf/employment- equal-access-disability/oversight-
agencies/mod/

d. Commonwealth of Massachusetts - Office of Diversity and Equal Opportunity
http://www.mass.gov/anf/employment-equal-access-disability/oversight-
agencies/hrd/office-of-diversity-and-equal-opportunity.html
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The Old Colony MPO Accessible Meeting Policy

PURPOSE

This policy outlines criteria that must be fulfilled in order to ensure that all the Old Colony MPO
public meetings are fully accessible to persons with disabilities. This document will also address
issues related to attendees with limited English proficiency.

The ability to access and participate in state government, including participating in public
meetings, is a fundamental right protected by both State and Federal law. The Massachusetts
Public Accommodation Law and the Americans with Disabilities Act mandate that persons with
disabilities must not be denied participation in public meetings, and that reasonable
accommodation requests made by attendees shall be honored. For these reasons, when planning
and executing public meetings, the Old Colony MPO personnel must ensure that all aspects of the
meeting are accessible to persons with disabilities.

Under Title VI of the Civil Rights Act of 1964 and Commonwealth Executive Order 526, the Old
Colony MPO must also ensure that programs and activities do not discriminate based on race,
color or national origin, age, disability and sex, among other protected categories. The public
participation plan should be consulted by meeting planners in coordination with this Accessible
Meeting Policy to ensure that the Old Colony MPO includes Title VI constituencies in
transportation programs and activities. The method for determining whether and/ or what non-
English languages need to be translated or interpreted is called a “four factor analysis.”
Essentially, to determine whether translation is needed, meeting planners must analyze the
number of limited English proficiency persons (LEP) by language group where a meeting will be
held, the frequency of contacts with the program, the importance of the program and cost
factors.

This document will provide guidelines for ensuring the accessibility of public meetings hosted by
the Old Colony MPO. Components such as the meeting location, room setup, alternate formats
and translations of handouts, and the requirement to provide CART and/ or sign language and/ or
foreign language interpreters upon request will be discussed.

Definitions of terms used in this policy are available in Appendix D of this plan.

SCOPE

All public meetings hosted by, or on behalf of, the Old Colony MPO.

RESPONSIBILITIES

It is the responsibility of the Old Colony MPO staff charged with the coordination of the public

meeting to ensure that the public meeting is accessible to all. The local contacts for the meeting
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facility, in conjunction with the responsible Old Colony MPO staff, are responsible for filling out
the “Accessibility Checklist for Meeting Planners” in Appendix B to ensure the space is accessible
prior to the meeting.

POLICY

General Considerations

1. Public meeting planners shall identify at least one person who is responsible for making
sure that the public meeting is accessible for all attendees. This individual shall serve as
the contact for attendees requesting reasonable accommodations. See the appendix for a
Checklist for Meeting Planners.

2. Public meetings should be planned and publicized as early as possible - ideally, 21
calendar days, but no less than 14 days in advance. Revised agendas shall be posted no
less than 48 hours in advance of a public meeting.

3. Meeting notices should include a date by which attendees should request reasonable
accommodations - typically ten days before the meeting.

Note: After the cutoff date, staff must still try to provide an accommodation but should not
guarantee the provision of the requested accommodation. Attendees shall not be charged for any
reasonable accommodation provided.

Choosing a Location

1. Access to Nearby Transportation. All public meetings should be within % mile of an
accessible bus stop or rail station, where feasible. For meeting locations not located on
fixed route transit service, potential participants should be made aware of the door-to-
door paratransit service offered by BAT or GATRA. If neither of these criteria is possible
given unique geographic or temporal challenges, has every reasonable attempt been
made to allow interested parties to attend the meeting through alternative means?

a. The path of travel from the transit stop to the meeting location shall be
accessible. Specifically, it should be:
i. Atleastthree feet wide
ii. Unobstructed (not blocked by trash cans, light poles, etc.)
iii. Free of steps, drop-offs or curbs

2. Parking. If parking is available to meeting attendees, meeting planners shall ensure that
the number of accessible parking spaces available complies with state and Federal
regulations.

a. The path of travel from the accessible parking to the meeting location shall be
accessible. Specifically, it shall be:
i. At least three feet wide
ii. Unobstructed (no trash cans, light poles, etc.)
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iii. Free of steps, drop-offs or curbs

3. Identifying the Accessible Entrance. If the main entrance to the building (in which the
public meeting is being held) is not the accessible entrance, a sign containing the
universal symbol of accessibility with an arrow appropriately pointing to the accessible
entrance shall be posted at the main entrance.

4. Ensure the accessible entrance is unlocked and available to be used independently and
that the path of travel to the entrance is well lit (if the meeting is taking place at night). If
the door is locked and intercom service or another format is used to gain access, an
attendant must be at the door to accommodate deaf or hard of hearing individuals, as
well as others with disabilities.

5. Accessible Restrooms. If restrooms are available for use by the public then all public
meetings shall have at least one accessible restroom for men and one accessible
restroom for women, or one accessible gender neutral restroom.

a. The accessible restrooms shall be within reasonable proximity to the meeting
room.

6. The Meeting Room: The meeting room in which the public meeting will take place shall
be made accessible for persons with disabilities. The following shall be provided:

a. Anintegrated seating area for wheeled mobility device users shall be made
available.
b. If possible, meeting planners should remove several chairs to accommodate
potential attendees who use wheeled mobility devices.
i. If possible, remove a chair to the side and to the rear of the designated space
to ensure enough room for the wheeled mobility device.

ii. Such spaces for wheeled mobility device users shall be dispersed throughout
the room, and not clustered all in one section (e.g. all in the front or all in the
back). This allows attendees using wheeled mobility a variety of
seating/viewing options.

7. Space for Sign Language, CART and Foreign Language Interpreters

a. A well-lit area and chairs facing the audience shall be made available for sign
language interpreters at the front of the room (likely just off to one side of the
main presentation area). If a CART provider is to be used, a small table for the
laptop and space for a screen and projector should be provided near an electrical
outlet.

b. Priority seating at the front of the audience and in direct line of sight of the
interpreters/CART provider shall be provided for attendees who are deaf/hard of
hearing.

c. Forforeign language interpreters, there is a need for space where they can sit
with the individuals who require language assistance.

8. Aisles within the meeting room shall be:

a. Clear of tripping hazards (e.g. electric cords) to the greatest extent possible.
Where cords or other obstacles must cross an aisle to power communications or
other device, the hazard should be minimized with tape or other appropriate
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10.

11.

12.

means.

b. At least 3 feet wide.
Microphones. The microphones used at public meetings shall be available on a stand that
is adjustable in height.
Note: While wireless microphones have become popular, some attendees with
disabilities will not be able to hold a microphone independently. In this situation,
allowing an attendee use of a microphone stand adjusted to their height is almost always
preferable to holding the microphone for them. Alternatively, and particularly for larger
meetings, staff with a floating microphone would be preferable to facilitate
communication.
Podiums. If any attendee may have an opportunity to speak at a podium, meeting
planners shall ensure that either:

a. The podium is height adjustable, or a small table is provided to the side of the

podium.
b. If a microphone is provided at the podium, one shall also be provided at the small
table.

Raised Platforms. If any attendee may have an opportunity to move onto a raised
platform or stage during the meeting, the raised platform or stage shall be accessible by:

a. Aramp that s at least 3 feet wide, and/or has a platform lift.
High Speed Internet Connection. Public meeting rooms shall provide for a high speed
internet connection to allow attendees who rely on video remote interpreting or CART.
There should also be a conference capable telephone with a speakerphone function
available.

Sign Language and Foreign Language Interpreters, Assistive Listening Devices, CART and Video

Remote Interpreting

1.

Sign Language and/ or foreign language interpreters shall be provided at all public
meetings upon request provided request is made to the Title VI Coordinator at least 10
days prior to the date of the meeting.
a. To ensure their availability, interpreters should be requested at 10 days in
advance of the public meeting.
b. Meeting attendees will not be charged for costs associated with sign language or
foreign language interpretation.
Assistive Listening Devices. Assistive Listening Devices for attendees who are hard of
hearing shall be provided at all public meetings upon request.

CART services shall be provided at all public meetings upon request (See Attachment 6.6
for information on how to provide CART services.). Staff should schedule or make
requests for CART services at least two weeks in advance of the meeting, and preferably
as soon as an attendee makes this need known. When remote CART services are to be
used (the CART reporter is not in the room), staff should try to provide the reporter any
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technical terms or acronyms to be used, as well as the names of key meeting attendees
before the meeting date.

4. Video Remote Interpreting shall be provided at all public meetings upon request via a
computer/ laptop with a webcam and high speed internet connection.

Note: Video Remote Interpreting is a relatively new form of technology and may be an adequate
alternative to providing sign language interpreters in certain situations. However, if an attendee
requests Video Remote Interpreting, sign language interpreters will be an adequate substitute, if
the meeting planner cannot secure the requested technology.

Alternative Formats and Translation of Handouts/Presentation Material

These requirements are the same with respect to translation into foreign languages, where the
language requested is identified through application of the four-factor analysis process, set forth
in the Old Colony MPO Title VI Language Assistance Plan. When a language group is small, defined
as 5% or 1,000, whichever is less, of the population of persons eligible to be served or likely to be
affected or encountered, foreign language translations of “vital documents” should be provided,
and non-vital documents may be orally translated. This requirement does not affect the
requirement to provide meaningful translation to one or more in a small group of LEP individuals
through competent oral interpreters or translation where language services are needed and are
reasonable.

Large Print Version

If requested to the Old Colony Title VI Coordinator at least 24 hours before the meeting, any text-
based printed material to be handed out during the meeting shall be made available in large
print.

Large print meeting materials shall:

Be created using "Arial" font with a font size of 16 pt.

Have the same information as the original handout.

Have the highest contrast possible (e.g. black on white).

If graphics (such as images, tables, or graphs) are used in the original document, the
same graphics shall be included in the large print version of the document.

P w N PR

a. If graphics are used in the large print document, a brief description of the image
shall be provided. Image descriptions shall be brief and provide the viewer of the
document with a general idea of what is in the image.

b. If tables or graphs are used in the large print document, a summary of the table
or graph shall be provided.

Braille Version

If a Braille version of materials is requested to the Old Colony MPO Title VI coordinator at least 10
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days in advance of the meeting, this version shall be available for the meeting, if no advance
request is made but rather is requested at or after the meeting, then Meeting materials shall be
made available in Braille within 14 calendar days of the request.

Foreign Language Version

If a common foreign language version of materials is requested to the Old Colony MPQ Title VI
Coordinator at least 10 days in advance of the meeting, this version shall be available for the
meeting, if no advance request is made but rather is requested at or after the meeting, then
Meeting materials shall be made available in the language requested within 14 calendar days of
the request.

Other requests for alternate formats

Individual attendees may have unique specifications for alternate formats. Best efforts will be
made to honor all reasonable requests.

Meeting attendees will not be charged for any cost affiliated with the creation of alternate
formats of meeting material.

Publicizing the Meeting

Public meetings shall be publicized as early as possible, ideally 21 calendar days in advance, but
not less than 14 calendar days in advance. This allows attendees time to submit requests for
reasonable accommodations and for meeting planners to set deadlines for accommodation
requests to be made in a timely manner. The meeting publicity also needs to be translated into
the languages that are identified through application of the four factor analysis set forth in the
Old Colony MPO Title VI Language Assistance Plan.

All meeting notices shall include:

The statement “This location is accessible to persons with disabilities”.

2. A brief listing of accessibility features that either are available or may be made available
upon request during the public meeting (e.g. sign language, CART, assistive listening
devices and/ or foreign language interpreters).

3. Information on how to request reasonable accommodations by phone, e-mail or fax and

the deadline for requests.
Information on how to request foreign language interpreter assistance.
5. See Attachment for a sample meeting posting.

Additional Considerations

1. Within 48 hours, meeting planners shall follow-up with attendees who have requested
reasonable accommodations to let them know their request has been received and will
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be honored to the extent possible.

Note: Especially in the case of sign language interpreters, the meeting planner may not know of
their availability until 24 hours prior to the meeting. It is reasonable to let people know their
request has been received and that it is in the process of being put in place, however if no
interpreter is available people need to be notified and alternate plans must be made, such as
CART or Video Relay.

2. When opening a public meeting, presenters shall announce
a. The presence and function of sign language interpreters (if interpreters are in the
room), and/ or CART providers
b. That assistive listening equipment is available
c. The location of accessible restrooms
3. When presenting, presenters at public meetings shall:
a. Speak slowly and clearly so that the sign language interpreters have time to
interpret.
b. Verbally describe information presented visually (e.g. PowerPoint) so that
attendees with visual impairments can access the information.
c. Ensure that any videos/ DVDs shown during the meeting are encoded with closed
captioning and are shown on a closed caption compatible device. Subtitles are an
acceptable alternative.

Ensuring adequate accessible parking

1. See http://www.mass.gov/eopss/docs/dps/aab-regs/521023.pdf for Massachusetts
Architectural Access Board (MAAB) regulations

2. See https://www.access-board.gov/guidelines-and-standards/buildings-and-sites/about-
the-aba-standards/guide-to-the-aba-standards/chapter-5-parking for Americans with
Disabilities Act Architectural Guidelines (ADAAG)

Accessible Restrooms

1. See http://www.mass.gov/eopss/docs/dps/aab-regs/521030.pdf for Massachusetts
Architectural Access Board (MAAB) regulations

2. See https://www.access-board.gov/guidelines-and-standards/buildings-and-sites/about-

the-aba-standards/guide-to-the-aba-
standards?highlight=WyJ0Ob2IsZXQiLCJ0b2IsZXRzliwidG9pbGV0aW5nll0= for Americans
with Disabilities Act Architectural Guidelines (ADAAG)
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Sign Language Interpreters

How to request sign language, CART Providers or foreign language interpreters:

Complete and submit an on-line request for interpreting services through the
Massachusetts Commission for the Deaf and Hard of Hearing’s (MCDHH) website

a. Go to http://mass.gov/mcdhh

b. Click on “Request an Interpreter” or “Request a CART Provider”
Requests should be also be submitted to the Old Colony MPQ’s Title VI Coordinator no
later than 10 calendar days in advance of the meeting to ensure interpreter availability.
If the meeting is cancelled or rescheduled, interpreter requests must be canceled at least
48 hours advance in order to avoid being billed for the service. CART providers must be
cancelled no later than 72 hours in advance of the event.
Interpreters’ invoices are billed as a minimum of two hours.
For meetings that are anticipated to last more than 75 minutes, two interpreters shall be
provided. In most situations, one CART provider is sufficient if the meeting is no longer
than three hours.

CART Providers

How to reserve CART (Communication Access Real-time Translation) providers:

Complete and submit an on-line request for interpreting services through the
Massachusetts Commission for the Deaf and Hard of Hearing’s (MCDHH) website
Go to http://mass.gov/mcdhh

Click on “Request an Interpreter” or “Request a CART Provider”

Click on “Online request” and follow listed directions

Foreign Language Interpreters/Translators

The OIld Colony MPQ’s policy combines the use of bilingual staff, interpreter services and
translated materials to communicate effectively with persons who are not fluent in English.

When a request for oral interpretation is made, or a significant language speaking population is
expected to attend a public meeting, the following steps should be reviewed and carried out to
ensure compliance with Title VI requirements.

1.

3.

Conduct a four-factor analysis as to the kind of meeting in question and the populations
that are in the affected communities, using the language group maps that are contained in
the Language Assistance Plan.

Identify the languages that are likely to be needed and consult with the MA Office of
Diversity and Civil Rights Title VI Coordinator and/or Specialist for assistance with any
problems concerning the language groups that may require interpreter services.
Identify the source for interpreter services, recognizing that most providers require one-
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two weeks advance notice of a meeting, based on the language(s) to be interpreted.

Request and cancellation timeframes

1. Requests should be submitted at least 10 calendar days in advance of the meeting to
ensure interpreter availability.

2. If the meeting is cancelled or rescheduled, interpreter requests must be canceled at least
48 hours advance in order to avoid being billed for the service

3. Interpreter invoices vary by provider but may have a minimum of two to three hours.
For meetings that are anticipated to last more than 75 minutes, two interpreters shall be
provided.

How to reserve assistive listening devices

To reserve an assistive listening device contact the Old Colony Planning Council at 508-583-1833
Extension 202. For accommodation or language assistance, please contact MassDOT's Chief
Diversity and Civil Rights Officer by phone (857-368-8580), fax (857-368-0602), TTD/TTY (857-
368-0603) or by email MASSDOT.CivilRights@dot.state.ma.us.
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Appendix B: Accessibility Checklist for Meeting Planners

Meeting Date:

Meeting Time:

Subject of Meeting:

Location:

D The Old Colony MPO Attendees: Is there at least one person or Department who is
responsible for ensuring that the public meeting is accessible for all attendees?

Print Name/Department:

Publicizing Meeting:
D Has the public meeting been publicized at least 2 weeks in advance?

D Has the meeting been publicized on the calendar section of the OCPC website and made
available to the city and town clerks of the region?

D Has the meeting been publicized in the required foreign languages and ethnic newspapers for
the relevant populations in the community where the meeting is to be held, if applicable?

D Does the public meeting notice include accessibility information, how to request a reasonable
accommodation, relevant dates for making requests and information on whom to contact to
request a reasonable accommodation?

D Does the public meeting notice include information on how to request foreign language
interpreters?

Facility:

Date of Facility Assessment:
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D Is the meeting location 1/4 mile or less from the nearest accessible bus stop or rail station,
and/ or will BAT service and/ or GATRA service be available at the time of the meeting? If
neither of these criteria is possible given unique geographic or temporal challenges, has every
reasonable attempt been made to allow interested parties to attend the meeting through
alternative means?

D Where applicable, is there an accessible path of travel provided from the public
transportation stop to the meeting location and meeting room?

D If parking will be available at the meeting location, are there accessible parking spaces available
(review # of car and van accessible spaces)?

D Is there an accessible path of travel provided from the accessible parking area to the meeting
area?

D If the main entrance to the building is not accessible, is there directional signage towards the
accessible entrance?

D Is the accessible entrance unlocked and able to be used independently? If the meeting is
taking place at night, is the path leading to the alternate entrance well lit?

D If there are restrooms that are open to the public, is there a pair of accessible restrooms
available within close proximity of the meeting area? If not, is there at least one accessible
gender neutral restroom?

D If there are public phones, is there at least one accessible (TTY and within appropriate height
range) telephone available?

D If a stage or platform will be used during the public meeting, is it accessible?

D If a podium will be used during the public meeting, is the podium height adjustable? If not, is
there a small table (between 28 and 34 inches in height) provided to the side of the podium?

D Is there a high speed internet connection within the meeting space?

Ensuring Appropriate Accommodations:
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D Have sign language and foreign language interpreters, if requested, been reserved for the
public meeting?

D Have CART services, if requested, been reserved for the public meeting?
D Are Assistive Listening Devices available for the public meeting? Does someone know how to
use the device? Have you checked the devices at least 24 to 48 hours before the meeting and

rechecked immediately before the meeting starts? (Note: For large meetings, to avoid the loss
of equipment, it is reasonable to ask for a driver’s license or other ID as collateral.).

D If requested, are large print copies of meeting handouts available?

D Are printed materials available upon request, in alternative formats and/or relevant foreign
languages?

D Are film or video presentations closed captioned and audio described?

Facility/ Room Setup (prior to meeting):

D If the main entrance to the building is not accessible, is the accessible entrance unlocked?

D Is there an integrated seating area for individuals who use a wheeled mobility device in the
meeting room?

D Is there seating available for attendees who are deaf or hard of hearing, and have requested an
accommodation, near the front of the meeting room so that attendees may see the
interpreter/ captioner, or lip read?

D Is there an appropriately lit area in the front of the room for sign/ foreign language interpreters
and/ or CART providers?

D Are the aisles at least three feet wide and clear of obstacles or tripping hazards?

D If microphones are used during the public meeting, are adjustable microphone stands available
for attendees? Can staff be used as floaters with microphones as an alternative?

Page 61 of 66



For recordkeeping and reporting purposes, the meeting planner should submit a copy of this
completed checklist along with a copy of the meeting agenda to the Old Colony Title VI
Coordinator. The Old Colony Title VI coordinator will submit these checklists to the following
along with the annual Title VI submission to:

Massachusetts Department of Transportation
Office of Diversity and Civil Rights

10 Park Plaza

Boston, MA 02116
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Appendix C: Sample Meeting Posting

Agenda
DATE: <DATE OF EVENT>
TIME: <TIME OF EVENT>

PLACE: <PLACE OF EVENT>

» Agendaitem

= Agendaitem

This meeting is accessible to people with disabilities. The Old Colony Planning Council/ Old Colony
Metropolitan Planning Organization provides reasonable accommodations and/ or language
assistance free of charge upon request (including but not limited to interpreters in American Sign
Language and languages other than English, assistive listening devices and alternate material
formats, such as audio tapes, Braille and large print, as available). For accommodations or
language assistance please contact the Old Colony Planning Council by phone: (508) 583-1833
Extension 202, fax (508) 559-8768 or by email at information@ocpcrpa.org.

The Old Colony MPO fully complies with Title VI of the Civil Rights Act of 1964 and related
statutes and regulations in all programs and activities. The Old Colony MPO operates without
regard to race, color, or national origin (including limited English proficiency), age, sex, disability,
ancestry, ethnicity, gender, gender identity or expression, sexual orientation, religion, creed,
veteran's status, or background. Any person who believes him/ herself or any specific class of
persons, to be subject to discrimination prohibited by Title VI may by him/ herself or by
representative file a written complaint with the Old Colony MPO. Complaints are to be filed no
later than 180 days from the date of the alleged discrimination. This meeting is accessible to
people with disabilities and those with limited English proficiency. Accessibility accommodations
and language services will be provided free of charge, upon request, as available. Please contact
Mary Waldron at 508-583-1833 Extension 202 for more information.

= |f this information is needed in another language, please contact Mary Waldron at 508-583-
1833 Extension 202.

= Se esta informagdo é necessaria em outro idioma, entre em contato com Mary Waldron em
508-583-1833 Ramal 202.

= Sise necesita esta informacion en otro idioma, por favor pongase en contacto con Mary
Waldron al 508-583-1833 extension 202.

= Siyo bezwen enfOmasyon sa a nan yon ot lang, tanpri kontakte Mary Waldron nan 508-583-
1833 Ekstansyon 202.

The public discussion of the Transportation Improvement Program (TIP) at Old Colony JTC, Old
Colony MPO, and transportation meetings satisfies the Program of Projects (POP) public hearing
requirements of the Federal Transit Administration (FTA).
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Appendix D: Definitions

Public Meeting - Any meeting open to the general public, hosted by or on behalf of the Old
Colony MPO, during which information is shared.

Attendee - An individual attending a public meeting.

Reasonable Accommodation - Any reasonable service, aid, modification or adjustment to the
public meeting that gives a person with a disability the opportunity to be an active participant
in the meeting process.

Path of Travel - A continuous, unobstructed way of pedestrian passage by means of which an
area may be approached, entered, and exited.

TTY (Text Telephone) - An electronic device for text communication via a telephone line, used
when one or more of the parties has a hearing or speech-related disability. Public payphones
equipped with TTY have a small keyboard that pulls out underneath the phone. Note: TTYs are
gradually phasing out for many people due to the increased use of voice and video relay, but
they will remain in use for some period into the future.

Clear floor space - The minimum unobstructed floor or ground space required to accommodate
a single, stationary wheelchair and occupant.

Wheeled Mobility Device - Means by which some individuals with physical disabilities travel
throughout their environment. Commonly refers to such devices as wheelchairs (manual and
motorized) and scooters. Non-traditional wheeled mobility devices may include Segways and
bicycles.

American Sign Language (ASL) Interpreter - An individual trained to facilitate communication
between a deaf American Sign Language user and hearing individuals via American Sign
Language.

Assistive Listening Device - An electronic device used by individuals who are hard of hearing to
amplify sound. The assistive listening device is usually used as a system where the audio
source is broadcast wirelessly over an FM frequency. The person who is listening may use a
small FM Receiver to tune into the signal and listen at their preferred volume. There are other
forms of Assistive Listening Devices that exist and could be used as alternatives.

CART (Computer Assisted Real-time Transcription) - A trained operator uses keyboard or
stenography methods to transcribe spoken speech into written text. This may be done either
on site or remotely by using a voice connection such as a telephone, cell phone, or computer
microphone to send the voice to the operator and the real-time text is transmitted back over
an Internet connection. For meeting rooms without an internet connection, it is possible to
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establish connectivity via a WIFI router connection or by using a wireless “hot spot.”

Video Remote Interpreting - A contracted video service that allows individuals who are Deaf to
communicate over webcams/ video phones with hearing people in real-time, via a sign
language interpreter.

Video and Telecommunication (Voice) Relay Services - Video Relay Service (VRS) is a form of
Telecommunications Relay Service (TRS) that enables persons with hearing disabilities who use
American Sign Language (ASL) to communicate with voice telephone users through video
equipment, rather than through typed text. Video equipment links the VRS user with a TRS
operator, called a “communications assistant” (CA), so that the VRS user and the CA can see
and communicate with each other in signed conversation. The VRS caller, using a television or
a computer with a video camera device and a broadband (high speed) Internet connection,
contacts a VRS CA, who is a qualified sign language interpreter. They communicate with each
other in sign language through a video link. The VRS CA then places a telephone call to the
party the VRS user wishes to call. The VRS CA relays the conversation back and forth between
the parties in sign language with the VRS user, and by voice with the called party. No typing or
text is involved.

Telecommunications Relay Service (TRS) is a telephone service that allows persons with hearing
or speech disabilities to place and receive telephone calls. TRS uses operators, called
communications assistants (CAs), to facilitate telephone calls between people with hearing and
speech disabilities and other individuals. A TRS call may be initiated by either a person with a
hearing or speech disability, or a person without such disability. When a person with a hearing
or speech disability initiates a TRS call, the person uses a teletypewriter (TTY) or other text input
device to call the TRS relay center, and gives a CA the number of the party that he or she wants
to call. The CA in turn places an outbound traditional voice call to that person. The CA then
serves as a link for the call, relaying the text of the calling party in voice to the called party, and
converting to text what the called party voices back to the calling party. VRS and TRS are
overseen by the Federal Communications Commission and private contractors who perform the
intermediary communication service are reimbursed for this service.

Closed Captioning - A term describing several systems developed to display text on a television,
computer or video screen to provide additional or interpretive information to viewers/ listeners
who wish to access it. Closed captions typically display a transcription of the audio portion of a
program (either verbatim or in edited form), sometimes including non-speech elements.

Descriptive Video/Described Narration - A feature that makes television programs, videos,
films, and other visual media accessible to people who are blind or visually impaired by
providing descriptive narration of key visual elements in programs. Key visual elements in a
program that a viewer who is visually impaired would ordinarily miss are described by voice.

Actions, costumes, gestures and scene changes are just a few of the elements that, when
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described, engage the blind or visually impaired viewer with the story.

Limited English Proficient (LEP) - Individuals who do not speak English as their primary
language and who have a limited ability to read, speak, write, or understand English can be
limited English proficient, or “LEP.” These individuals may be entitled to language assistance
with respect to a particular type of service, benefit, or encounter.

Four Factor Analysis - Federal DOT guidance outlines four factors recipients should consider to
assess language needs and decide what steps they should take to ensure meaningful access for
LEP persons:

1. The number or proportion of LEP persons eligible to be served or likely to be
encountered by a program, activity, or service of the recipient or grantee

2. The frequency with which LEP individuals come in contact with the program.

3. The nature and importance of the program, activity, or service provided by the

recipient to the LEP community.
4. The resources available to the MPO and overall cost.

In each instance, this analysis will enable the MPO staff to determine the extent of language
assistance that must be provided to enable LEP individuals to participate in a program or
activity. For further information, including answers to specific situations that meeting planners
may encounter; planners should consult the ADA Coordinator, the Title VI Specialist and/or the
Language Access Plan.

Vital Document - A vital document is determined by the context of a program, service or
activity, and can include but not be limited to an application, notice, complaint form, legal
contract, and outreach material published by a covered entity in a tangible format that informs
individuals about their rights or eligibility requirements for benefits and participation.

Language Access Plan - Under Federal Executive Order Executive Order 13166, each Federal
agency is required to prepare a plan to improve access to its federally conducted programs and
activities by eligible LEP persons. Each plan is required to be consistent with the standards set
forth in related guidance, and shall include the steps the agency will take to ensure that eligible
LEP persons can meaningfully access the agency's programs and activities.

The Old Colony MPQ’s Language Assistance Plan is available on the Old Colony MPO webpage at:
http://www.ocpcrpa.org/docs/mpo/Old Colony LEP Plan.pdf
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Notice of Nondiscrimination Rights and Protections to Beneficiaries

Federal “Title VI/Nondiscrimination” Protections

The Old Colony Metropolitan Planning Organization (MPQ) operates its programs, services, and activities in compliance with federal
nondiscrimination laws including Title VI of the Civil Rights Act of 1964 (Title VI), the Civil Rights Restoration Act of 1987, and related statutes and
regulations. Title VI prohibits discrimination in federally assisted programs and requires that no person in the United States of America shall, on the
grounds of race, color, or national origin (including limited English proficiency), be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under any program or activity receiving federal assistance. Related federal nondiscrimination laws
administrated by the Federal Highway Administration, the Federal Transit Administration, or both prohibit discrimination on the basis of age, sex,
and disability. These protected categories are contemplated within the Old Colony MPQ’s Title VI Programs consistent with federal interpretation
and administration. Additionally, the Old Colony MPO provides meaningful access to its programs, services, and activities to individuals with limited
English proficiency, in compliance with US Department of Transportation policy and guidance on federal Executive Order 13166.

State Nondiscrimination Protections

The Old Colony MPO also complies with the Massachusetts Public Accommodation Law, M.G.L. ¢ 272 §§ 92a, 98, 98a, prohibiting making any
distinction, discrimination, or restriction in admission to or treatment in a place of public accommodation based on race, color, religious creed,
national origin, sex, sexual orientation, disability, or ancestry. Likewise, the Old Colony MPO complies with the Governor’s Executive Order 526,
section 4 requiring all programs, activities, and services provided, performed, licensed, chartered, funded, regulated, or contracted for by the state
shall be conducted without unlawful discrimination based on race, color, age, gender, ethnicity, sexual orientation, gender identity or expression,
religion, creed, ancestry, national origin, disability, veteran's status (including Vietnam-era veterans), or background.

Additional Information

To file a complaint or to request additional information regarding Title VI and related federal and state nondiscrimination obligations, please
contact:

Old Colony Planning Council

Title VI/ Nondiscrimination Coordinator
Mary Waldron

70 School Street

Brockton, MA 02301

508-583-1833

mwaldron@ocpcrpa.org
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Complaint Filing

Title VI Specialist

MassDOT, Office of Diversity and Civil Rights
10 Park Plaza

Boston, MA 02116

857-368-8580

TTY: 857-368-0603
MASSDOT.CivilRights@state.ma.us

To file a complaint alleging a violation of Title VI or related federal nondiscrimination law, contact the Title VI Specialists (above) within 180 days of
the alleged discriminatory conduct.

To file a complaint alleging a violation of the state’s Public Accommodation Law, contact the Massachusetts Commission Against Discrimination
within 300 days of the alleged discriminatory conduct at:

Massachusetts Commission Against Discrimination (MCAD)
One Ashburton Place, 6th Floor

Boston, MA 02109

617-994-6000

TTY: 617-994-6196
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Translation

English
If this information is needed in another language, please contact the MPO Title VI Coordinator at 508-583-1833.

Spanish
Si necesita esta informacidn en otro idioma, por favor contacte al coordinador de MPO del Titulo VI al 508-583-1833.

Portuguese
Caso estas informacdes sejam necessarias em outro idioma, por favor, contate o Coordenador de Titulo VI da MPO pelo telefone 508-583-1833.

Chinese Simple
IR FEME AL EES TRER > 1EHLZ0ld Colony KEFSMKIAL (MPO)  (RAUEZE) HE/NEMIAL, H1E508- 583-1833,

Chinese Traditional
an SR B H HLMEE SIRAFE A, FERRE0Id Colony KAES & HHEKERE (MPO) (RMEIEZR) HFSNEWHHE, HEiE508-583-1833,

Viethamese
N&u quy vi can théng tin nay bang tiéng khac, vui long lién hé Diéu phdi vién Luat VI ciia MPO theo s& dién thoai 508- 583-1833.

Haitian Creole
Si yon moun bezwen enfomasyon sa a nan yon |0t lang, tanpri kontakte Koodonaté a Title VI MPO nan 508-583-1833.

French Creole
Si yon moun vle genyen enfomasyon sa yo nan yon ot lang, tanpri kontakte Kowodinate MPO Title VI la nan nimewo 508-583-1833.

Russian
Ecnn Bam Heobxoamma aaHHan nHpopmauma Ha tlobom Apyrom s3bike, NOXKanyncra, ceaxkutecb ¢ KoopamHatopom Tutyna VI 8 MPO no ten: 508-
583-1833.

French
Si vous avez besoin d'obtenir une copie de la présente dans une autre langue, veuillez contacter le coordinateur du Titre VI de MPO en composant
le 508-583-1833.

Page 3 of 4




Italian
Se ha bisogno di ricevere queste informazioni in un’altra lingua si prega di contattare il coordinatore MPO del Titolo VI al 508- 583-1833.

Mon-Khmer, Cambodian
[UASISINS-EREIMIUATUISESIS: USISSHESUBUNBEURNMSe 1UR MPO SNEIUIUS I
508-583-18331

Arabic

.508- 583-1833 :idadl s¢ s o bz s akip b ,alod 5,88 Gus o) sz s sEdatla sgadsde sz Izl

Updated October 2022

Old Colony Planning Council
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INTRODUCTION

The Old Colony Metropolitan Planning Organization (MPO) is responsible for a continuing,
cooperative, and comprehensive transportation planning process in the Old Colony Region that
encompasses the communities of Abington, Avon, Bridgewater, Brockton, Duxbury, East
Bridgewater, Easton, Halifax, Hanover, Hanson, Kingston, Pembroke, Plymouth, Plympton,
Stoughton, West Bridgewater, and Whitman. This planning process guides the use of federal and
state dollars spent on existing and future transportation projects or programs. The Limited
English Proficiency (LEP) Plan/ Language Assistance Plan (LAP) plays an integral role in the MPO
process. This document will detail the LEP Plan developed in conjunction with best-practice
standards for public involvement.

The intent of this Limited English Proficiency Plan is to ensure access to the planning process and
information published by the MPO where it is determined that a substantial number of residents
in the Old Colony Region do not speak or read English proficiently. The production of multilingual
publications and documents and/or interpretation at meetings or events will be provided to the
degree that funding permits based on current laws and regulations.

LAW AND POLICIES GUIDING LIMITED
ENGLISH PROFICIENCY PLANS

The LEP/ LAP Plan will be assessed and evaluated as part of the Metropolitan Planning
Organization certification by the Federal Highway Administration (FHWA) and the Federal Transit
Administration (FTA). The following matrix illustrates these laws, policies, and considerations:

Title VI of the Civil Rights Act of 1964 Limited English Proficiency
Executive Order 13166
Federal Law Federal Policy
Enacted in 1964 Enacted in August 2000
Considers all persons Considers eligible population
Contains monitoring and oversight Contains monitoring and oversight
compliance review requirements compliance review requirements
Factor criteria is required, no numerical or Factor criteria is required, no numerical or
percentage thresholds percentage thresholds
Provide protection on the basis of race, color, Provides protection on the basis of origin
and national origin
Focuses on eliminating discrimination in Focuses on providing LEP persons with
federally funded programs meaningful access to services using four

factor criteria
Annual Accomplishment and Upcoming Goals | Annual Accomplishment and Upcoming Goals
Report to FHWA Report to FHWA



WHO IS AN LEP INDIVIDUAL?

According to the United States Department of Justice, a Limited English Proficiency individual or
LEP is a person who does not speak English as their primary language and who have a limited
ability to read, speak, write, or understand English. As a recipient of federal funding, the MPO
must take reasonable steps to ensure meaningful access to the information and services it
provides. As noticed in the Federal Register/Volume 70, Number 239/Wednesday December 14,
2005/Notices, there are four factors to consider in determining “reasonable steps”.

e Factor 1: The number and proportion of LEP persons in the eligible service area
e Factor 2: The frequency with which LEP persons encounter MPO programs

e Factor 3: The nature or importance of the service provided by MPO programs
e Factor 4: The resources available and overall cost of MPO programs

The USDOT Policy Guidance provides recipients of federal funds substantial flexibility in
determining what language assistance is appropriate based on a local assessment of the four
factors listed above. The following is an assessment of need in the Old Colony Region in relation
to the four factors and the transportation planning process.

LEP ASSESSMENT FOR THE OLD COLONY METROPOLITAN
PLANNING ORGANIZATION

Factor 1: The Number and Proportion of LEP Persons in the Eligible Service Area.
The first step towards understanding the profile of individuals that could participate in the
transportation planning process is a review of U.S Census data. Tables 1 and 2 below display
languages spoken and the number of individuals who are LEP. For our planning purposes, we are
considering people that speak English “less than very well” and only the top three language
groups (Spanish; Haitian, Creole, or Cajun; and Other Indo-European Languages (in which
Portuguese is included) are included in the analysis.

Table 1, derived from the 2020 US Census American Community Survey, shows the number and
percent of persons who are five (5) and older, with regard to their English language skills, for the
communities within the MPO area. It should be noted that the U.S. Census has changed how it
collects data on the number of LEP individuals in a given area. In years past, the U.S. Census
collected LEP data down to the census block level, but due to privacy concerns, the U.S. Census
no longer pursues as granular a level in its LEP data collection efforts. In the case of the Old Colony
Region, LEP data is collected on the community level, and with some communities, LEP
information is provided only on a multi-community level.

As seen in the table below, approximately 6.5% of the MPO area population is not proficient in
English. The City of Brockton has the greatest total of LEP persons at 20.1%. The second-highest
total of LEP individuals is in the Town of Stoughton at 6.7%.
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Table 1: Limited English Proficient Person by Community
2020 ACS 5-Year Estimates (Table C16001) — LEP Languages

. Population 5 Years = Number of LEP = Percent of LEP
Community

and Older Persons Persons
Abington 15,353 559 3.6%
Avon 4,250 253 6.0%
Bridgewater 26,200 333 1.3%
Brockton 89,169 17,296 20.1%
Duxbury 15,124 77 0.5%
East Bridgewater 13,623 277 2.0%
Easton 24,119 297 1.2%
Halifax 7,495 11 0.1%
Hanover 13,608 167 1.2%
Hanson 10,483 129 1.2%
Kingston 13,091 136 1.0%
Pembroke 17,597 58 0.3%
Plymouth 58,428 1,111 1.9%
Plympton 2,803 4 0.1%
Stoughton 27,471 1,853 6.7%
West Bridgewater 6,842 108 1.6%
Whitman 14,435 233 1.6%
Total: 360,091 23,532 6.5%

Table 2 shows the number and percent of LEP persons by language spoken at the individual’s
home constituting 5% of the Old Colony MPOs region area’s population or 1,000 people or more
in said area. Of the total LEP persons within the Old Colony MPQ’s area meeting this measure,
46.8% speak French, Haitian, or Cajun Languages, making this the most significant percentage of
the area’s LEP population. The second most common language of the area’s LEP population is
Other Indo-European Languages (which include Portuguese and Cape Verdean Creole) at 32.1%.
Spanish speakers make up 21% of the service area’s LEP population.

Table 2: Language Spoken at Home by LEP Persons — Old Colony MPO Area
2020 ACS 5-Year Estimates (Table C16001) — LEP Languages

French, Haitian, or Other Indo-European

LEP P ish L
erson Spanish Language Cajun Languages Languages
5 years older Total 4,946 11,022 7,564
P t of all LEP
ereent ora 21.0% 46.8% 32.1%

Persons

Factor 2: The Frequency in which LEP Encounter MPO Programs

Since the OIld Colony MPO 2020 LEP Plan update, which used the 2018 U.S. Census American
Community Survey five-year data estimates, the MPO region has seen growth in the number of
LEP individuals. The number of LEP individuals has grown from 22,432 to 23,532, an 4.9%
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increase. In the previous report, U.S. Census ACS data was only available in multiple community
levels. This report utilized a different data set that provided data on the community level, but not
as language specific. To date, no requests have been made to the MPO by individuals or groups
for Spanish, Portuguese (Cape Verdean Creole), Haitian French Creole, or any other language
interpreters or publications. The MPO staff continue to utilize the 2020 U.S. Census Language
Identification Flashcards (which are listed in Appendix A) along with the language capabilities of
staff members.

An underlying principle of the Old Colony Metropolitan Planning Process is public participation,
coordination, and consultation with appropriate agencies and groups. The MPO staff engages the
public to the maximum extent possible through outlets such as social media pages, the OCPC
newsletter, and OCPC’s ROA (Reflections, Opportunities, and Action) Taskforce. The various
strategies are deployed, documented, and evaluated through the annual MOE (Measures of
Effectiveness) Report. These strategies consist of activities designed to build better relationships
with residents that are engaged with their communities and businesses, along with individuals of
“traditionally underserved” communities and Limited English Proficiency, local officials, non-
profit organizations, and transportation agencies. The main purpose of the public participation
process is to engage, educate, and inform stakeholders on new initiatives affecting
transportation, economic development, and land-use policy changes. The process is designed to
fulfill federal aid requirements and to document people’s transportation and land use needs in
their communities.

The strategies the Old Colony MPO staff employ to reach out to the Limited English Proficiency
population in the region are developed through surveys and direct engagement through LEP
community support groups. Surveys are a reliable tool to reach individuals that feel too timid to
participate with the public and for individuals that cannot attend meetings and outreach
activities. Surveys are available in multiple languages: English, Spanish, Portuguese (Cape
Verdean Creole), and Haitian French Creole. Consultation with community groups such as
Associacao Caboverdiana de Brockton, Inc., Brockton Area Multi-Services, Inc., Latin American
Health Institute, South Shore Haitians United for Progress, and Brockton Interfaith Community
also supports the efforts of reaching the LEP population.

Factor 3: The Importance of the Service Provided by the MPO Program

MPO programs use federal funds to plan for future transportation projects and therefore do not
include any direct service or programs that require vital, immediate, or emergency assistance,
such as medical treatment or services for basic needs (like food and shelter). Further, the MPO
does not conduct required activities such as applications, interviews, or other activities before
participation in its programs or events. Involvement by any resident with the MPO or its
committees is voluntary. The MPO, however, must ensure that all segments of the population,
including LEP persons, have been involved or have had the opportunity to be involved in the
transportation planning process, in order to be consistent with the goals of the Federal
Environmental Justice program and policy. The impact of proposed transportation investments
on underserved and underrepresented population groups is part of the evaluation process in the
use of federal funds in four major areas for the MPO:



e The Unified Planning Work Program

e The Transportation Improvement Program

e The Long-Range Transportation Plan (covering 20 + years into the future)

e Public Participation Plan (which includes the Measures of Effectiveness Report)

Inclusive public transportation is a priority consideration in Old Colony MPO plans, studies, and
programs. The impacts of transportation improvements resulting from these planning activities
have an impact on all residents. Understanding and continued involvement are encouraged
throughout the process. The MPO welcomes and embraces input from all stakeholders, and every
effort is taken to make the planning process as inclusive as possible. As a result of the long-range
transportation planning process, selected projects receive approval for federal funding and
progress towards project planning and construction under the responsibility of local jurisdictions
or state transportation agencies. These state and local organizations have policies to ensure LEP
individuals can participate in the process that shapes where, how, and when a specific
transportation project is implemented.

Factor 4: The Resources Available and Overall MPO Cost

Given the size of the LEP population in the MPO area and current financial constraints, full
multilanguage translations of large transportation plan documents and maps are not considered
warranted at this time; however, the continued presence of large populations of Spanish, Haitian
French Creole, and Portuguese (Cape Verdean Creole) speaking populations in the MPO service
area makes offering translation in these languages when requested a sound community
investment.

The MPO intends to make the Executive Summary for the Regional Transportation Plan, the
Transportation Improvement Program, the Public Participation Plan, and other key documents
available in multiple languages by request. To accommodate the cost, these summaries may be
presented in alternative formats, such as brochures or newsletters, which are designed to
capture all of the significant points of the full document. The MPO will continue collaborative
efforts with state and local agencies to provide language translation and interpretation services
when practical and in consideration of the funding available. The translation of these documents
will be offered after the final English version has been completed and a request made to the Title
VI Coordinator. Spanish, Haitian French Creole, and Portuguese (Cape Verdean Creole) outreach
materials from organizations such as federal, state, and local transportation agencies will be used
when possible.

MEETING THE REQUIREMENTS

Engaging the diverse population within the MPO area is important. The MPO is committed to
providing quality services to all residents, including those with limited English proficiency. French,
Haitian, or Cajun Languages are the most dominant languages spoken by LEP individuals in the
Old Colony MPO Area, followed by Other Indo-European Languages (which include Portuguese
and Cape Verdean Creole) and then Spanish.


http://ocpcrpa.org/docs/mpo/upwp/FFY_2023_Unified_Planning_Work_Program_(UPWP).pdf
http://ocpcrpa.org/docs/mpo/tip/FFY_2023_2027_Old_Colony_Transportation_Improvement_Program_(TIP).pdf
http://ocpcrpa.org/docs/mpo/Old_Colony_MPO_2020-2040_Long_Range_Transportation_Plan.pdf
http://ocpcrpa.org/docs/mpo/Old_Colony_Public_Participation_Plan_2021.pdf
http://ocpcrpa.org/docs/mpo/2021_MOE_Report_Final.pdf

Safe Harbor Stipulation and LEP Thresholds

Federal law provides a “safe harbor” stipulation so recipients of federal funding can ensure
compliance with their obligation to provide written translations in languages other than English
with greater certainty. A “safe harbor” means that as long as a recipient (the MPO) has created
a plan for the provision of written translations under a specific set of circumstances, such action
will be considered strong evidence of compliance with written translation obligations under Title
VI. However, failure to provide written translations under the circumstances does not mean there
is noncompliance, but rather provides for recipients a guide for greater certainty of compliance
in accordance with the four-factor analysis. Evidence of compliance with the recipient’s written
translation obligations under “safe harbor” includes providing written translations of vital
documents for each eligible LEP language group that constitutes 5% or 1,000 persons, whichever
is less, of eligible persons served or likely to be affected. Translation can also be provided verbally.

The “safe harbor” provision applies to the translation of written documents only. It does not
affect the requirement to provide meaningful access to LEP individuals through competent oral
interpreters where oral language services are needed and reasonable to provide.

Providing Notice to LEP Persons

US DOT guidance indicates that once an agency has decided, based on the four factors, to provide
language services, it is important that the recipient notify LEP persons of services available free
of charge in a language the LEP persons would understand. Where appropriate and feasible, the
staff will include the following language in English, Spanish, Portuguese (Cape Verdean Creole)
and Haitian Creole on meeting notifications and other informational materials: Public
participation is solicited without regard to race, color, national origin, age, sex, religion, disability,
or family status. Persons who require special accommodations under the Americans with
Disabilities Act or persons who require translation services for a meeting (free of charge) should
contact Mary Waldron at (508) 583-1833 or mwaldron@ocpcrpa.org at least seven days in
advance. Se solicita La participacién del publico, sin importar la raza, color, nacionalidad, edad,
sexo, religién, incapacidad o estado familiar. Personas que requieran facilidades especiales bajo
el Acta de Americanos con Discapacidad (Americans with Disabilities Act) o personas que
requieren servicios de traduccién (sin cargo alguno) deben contactar a Mary Waldron al teléfono
508 - 583 - 1833 o mwaldron@ocpcrpa.org por lo menos siete dias antes de la reunién. As
pessoas que requerem acomodacOes especiais sob a Lei dos Americanos Portadores de
Deficiéncia ou pessoas que necessitam de servicos de tradugdo para uma reunido (gratis) devem
contatar Mary Waldron pelo telefone 508-583 - 1833 ou mwaldron@ocpcrpa.org com pelo
menos sete dias de antecedéncia. Moun ki mande pou akomodasyon espesyal anba Lwa
Ameriken ak Enfimite yo oswa moun ki bezwen sevis tradiksyon pou yon reyinyon (gratis) yo ta
dwe kontakte Mary Waldron nan 508-583-1833 oswa mwaldron@ocpcrpa.org omwen sét jou an
davans.

The Old Colony MPO will use the following methods of notification:
e Signage indicating that free language assistance is available with advanced notice
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e Stating in outreach documents that language services are available

e Working with community-based organizations and other stakeholders to inform LEP
individuals of MPO services and the availability of language assistance

e Using automated telephone voicemail or menu to provide information about available
language assistance services

e Including notices in local newspapers in languages other than English

e Providing notices on non-English language radio and television stations about MPO
services and the availability of language assistance

e Providing presentations and/or notices at schools and community-based organizations

e Website translation tools

e The MPO will publicize the availability of interpreter services, free of charge, at least seven
(7) days prior to MPO Board and Committee meetings, workshops, forums, or events
which will be noticed on the MPO webpage of the OCPC website, in meeting notices
(packets), and using the following additional tools as appropriate:

0 Signage

Public outreach material

Community-based organizations

Local newspapers

Old Colony website

O O OO

The MPO defines an interpreter as a person who translates spoken languages orally, as opposed
to a translator, who translates written languages and transfers the meaning of the written text
from one language into another. The MPO will request language interpreter services from Old
Colony MPO staff or through contracted interpreter service agencies as needed/requested. The
MPO can post meeting notices in the Cape Verdean media that serves the Cape Verdean
community throughout the greater Brockton area. As covered under Title VI, the material will be
provided in an alternative language when applicable.

Identifying Persons Who May Need Language Assistance

When encountering an LEP person, staff will use Language ldentification Flashcards to identify
that person’s primary language. Language Identification Flashcards, as developed by the U.S.
Census Bureau, are translated into 60 different languages. The flashcards are used by the Census
Bureau and other federal agencies to identify the primary language of LEP persons during face-
to-face encounters. The staff will make the Language Identification Cards available to the public
through its website so that LEP persons contacting the Planning Council online can communicate
their primary language to the staff. The staff then can then use that information to provide
language assistance to the LEP person. The staff will make the Language Identification Flashcards
available at all public meetings. Once an LEP person’s primary language is identified using the
flashcards, the staff will assess the feasibility of providing written translation service and/or oral
interpretation assistance to the LEP person.



https://www2.census.gov/programs-surveys/decennial/2020/resources/language-materials/language-identification-card_D-ID.pdf

Language Assistance

Information regarding MPO transportation planning processes is made available through
multiple means, including translated public meeting notices and providing a bilingual staff
whenever possible. The MPQ’s future programs and services to enhance the accessibility of
transit services to LEP persons may include the following:

e Continued partnerships with Brockton Area Transit (BAT) and community organizations
to continuously develop a list of language translation volunteers who are available for
public meetings. This option could be used where advanced notice is provided that
translator services are needed. This option may also help increase the number of
languages for which translation services are available.

e Continued development of written translation and oral interpreter service providers’
database. This would improve the speed and convenience with which written documents
can be translated for the public and reduce the need to have public requests for them.

e Ensuring that MPO members are aware of the USDOT LEP guidance and support their LEP
planning activities, as appropriate.

e Regular updatesto this LEP Plan, as needed by new events, such as the release of language
related demographic data from future decennial census, American Community Survey
updates and/or indications of increases in LEP population.

e Continued identification of community-based organizations that are not being contacted
through existing outreach.

The MPO intends to initiate a program to make the Executive Summaries for key documents
available in Portuguese (Cape Verdean Creole), Haitian Creole, and Spanish. Key documents
include the Regional Transportation Plan, the Transportation Improvement Program, the Public
Participation Plan, and other identified key documents. A goal of the MPQ’s Public Participation
Plan is to provide user-friendly material that will be appealing and easy to understand. The MPO
may provide Executive Summaries in alternative formats, such as brochures or newsletters,
depending on the work product.

The MPO encourages staff to explore and utilize visualization techniques, methods, and devices
that do not solely use language. For example, the use of pictograms, symbol signs, diagrams,
color code warnings, illustrations, graphics, and pictures can be considered information using few
words in any language. Schematic maps can similarly communicate large amounts of information
without words.



MPO Staff Training

To establish meaningful access to information and services for LEP individuals, the MPO will
continuously train its employees to assist in-person, and/or by telephone LEP individuals who
request assistance. MPO Board members will receive a copy of the LEP Plan and have access to
training, assuring that they are fully aware of and understand the plan and its implementation.

Monitoring and Updating the Language Assistance Plan

The LEP/ Language Assistance Plan, as part of the Old Colony MPQ’s Title VI Plan, will be reviewed
annually by OCPC Title VI coordinators on staff and included in the Annual Title VI Update
provided to MassDOT. This annual review will also include a review of whether existing assistance
is meeting the needs of LEP persons, and whether new documents, programs, services, and
activities need to be made accessible for LEP individuals. Such guidance will also be based on
consideration of the frequency of encounters with LEP language groups and the availability of
resources. Additionally, as new data is made available on the demographics of the region and the
resulting transportation needs (e.g., 2020 U.S. Census Data), this Language Assistance Plan will
be reviewed and updated to respond to the needs of the region’s growing and changing
population.
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Appendix A: 2020 U.S. CENSUS LANGUAGE
IDENTIFICATION FLASHCARDS
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Appendix H: 2020 U.S. Census LEP Analysis

Community Abington | Avon | Bridgewater | Brockton | Duxbury BridZ:\i:ater Easton [ Halifax | Hanover | Hanson [ Kingston | Pembroke | Plymouth | Plympton | Stoughton Brid\g:ns/tater Whitman
Population 5 Years and Over 15,353 | 4,250 26,200 89,169 | 15,124 13,623 | 24,119 | 7,495| 13,608 | 10,483 | 13,091 17,597 58,428 2,803 27,471 6,842 | 14,435
English Only 13,512 | 3,583 24,167 46,463 14,559 12,606 | 21,681 | 7,415| 12,997 9,606 | 12,431 16,868 54,304 2,721 20,156 6,413 13,617
Language Other Than English 1,841 667 2,033 42,706 565 1,017 2,438 80 611 877 660 729 4,124 82 7,315 429 818

Speak English less than
"very well" 692 289 442 18,729 92 354 527 11 302 147 136 124 1,274 13 2,756 114 313
Spanish: 344 174 517 8,202 183 200 795 49 57 79 249 169 707 16 724 177 304
Speak English less than
"very well" 155 26 139 3,694 72 139 103 11 32 14 61 6 266 0 120 0 108
French, Haitian, or Cajun: 361 309 298 22,716 42 311 339 0 130 85 22 77 226 4 1,839 14 69
Speak English less than
"very well" 49 162 105 10,080 0 23 55 0 0 11 11 0 45 4 446 0 31
German or other West
Germanic languages: 77 0 41 77 67 4 122 0 0 0 0 0 77 5 52 6 0
Speak English less than
"very well" 0 0 0 6 0 0 85 0 0 0 0 0 0 0 0 0 0
Russian, Polish, or other
Slavic languages: 33 25 28 85 15 0 191 0 0 0 38 73 114 0 420 15 10
Speak English less than
"very well" 0 16 16 59 0 0 60 0 0 0 0 33 10 0 185 6 10
Other Indo-European
languages: 665 117 679 9,488 165 307 681 15 219 677 285 285 2,089 45 2,395 217 305
Speak English less than
"very well" 355 65 89 4,152 5 115 139 0 135 104 64 52 800 0 1,287 108 94
Korean: 0 6 5 37 5 106 18 0 0 0 0 0 0 0 55 0 0
Speak English less than
"very well" 0 6 0 17 0 52 18 0 0 0 0 0 0 0 17 0 0
Chinese (incl. Mandarin,
Cantonese): 158 0 33 415 87 0 117 0 44 36 14 68 113 0 311 0 39
Speak English less than
"very well" 68 0 15 176 14 0 59 0 0 18 0 16 50 0 145 0 39
Vietnamese: 20 0 79 283 1 0 29 0 150 0 0 0 194 0 439 0 0
Speak English less than
"very well" 0 0 48 177 1 0 8 0 135 0 0 0 94 0 269 0 0
Tagalog (incl. Filipino): 32 13 16 128 0 12 36 16 0 0 0 0 0 0 50 0 9
Speak English less than
"very well" 0 13 0 0 0 0 0 0 0 0 0 0 0 0 22 0 0
Other Asian and Pacific
Island languages: 70 1 235 268 0 0 24 0 0 0 0 0 103 0 203 0 0
Speak English less than
"very well" 0 1 17 138 0 0 0 0 0 0 0 0 0 0 0 0 0
Arabic: 65 10 47 80 0 77 56 0 0 0 52 0 462 0 341 0 18
Speak English less than
"very well" 65 0 0 15 0 25 0 0 0 0 0 0 9 0 141 0 9
Other and unspecified
languages: 16 12 55 927 0 0 30 0 11 0 0 57 39 9 486 0 64
Speak English less than
"very well" 0 0 13 215 0 0 0 0 0 0 0 17 0 9 124 0 22

Source: American Community Survey 2020 5-Year Estimates Table C16001: Language Spoken at Home for the Population 5 Years and Over
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Community Abington | Avon | Bridgewater | Brockton | Duxbury ) East Easton | Halifax | Hanover | Hanson | Kingston | Pembroke | Plymouth | Plympton | Stoughton | West Whitman
Bridgewater Bridgewater
Population 5 Years and Over 100%| 100% 100% 100% 100% 100% 100%| 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
English Only 88.0%| 84.3% 92.2% 52.1% 96.3% 92.5% 89.9%| 98.9% 95.5% 91.6% 95.0% 95.9% 92.9% 97.1% 73.4% 93.7% 94.3%
Language Other Than English 12.0%| 15.7% 7.8% 47.9% 3.7% 7.5% 10.1% 1.1% 4.5% 8.4% 5.0% 4.1% 7.1% 2.9% 26.6% 6.3% 5.7%
Speak English less than
"very well" 4.5%| 6.8% 1.7% 21.0% 0.6% 2.6% 2.2% 0.1% 2.2% 1.4% 1.0% 0.7% 2.2% 0.5% 10.0% 1.7% 2.2%
Spanish: 2.2%| 4.1% 2.0% 9.2% 1.2% 1.5% 3.3% 0.7% 0.4% 0.8% 1.9% 1.0% 1.2% 0.6% 2.6% 2.6% 2.1%
Speak English less than
"very well" 1.0%| 0.6% 0.5% 4.1% 0.5% 1.0% 0.4% 0.1% 0.2% 0.1% 0.5% 0.0% 0.5% 0.0% 0.4% 0.0% 0.7%
French, Haitian, or Cajun: 2.4%| 7.3% 1.1% 25.5% 0.3% 2.3% 1.4% 0.0% 1.0% 0.8% 0.2% 0.4% 0.4% 0.1% 6.7% 0.2% 0.5%
Speak English less than
"very well" 0.3%| 3.8% 0.4% 11.3% 0.0% 0.2% 0.2% 0.0% 0.0% 0.1% 0.1% 0.0% 0.1% 0.1% 1.6% 0.0% 0.2%
German or other West
Germanic languages: 0.5%| 0.0% 0.2% 0.1% 0.4% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.2% 0.2% 0.1% 0.0%
Speak English less than
"very well" 0.0%| 0.0% 0.0% 0.0% 0.0% 0.0% 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Russian, Polish, or other
Slavic languages: 0.2%| 0.6% 0.1% 0.1% 0.1% 0.0% 0.8% 0.0% 0.0% 0.0% 0.3% 0.4% 0.2% 0.0% 1.5% 0.2% 0.1%
Speak English less than
"very well" 0.0%| 0.4% 0.1% 0.1% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.7% 0.1% 0.1%
Other Indo-European
languages: 4.3%| 2.8% 2.6% 10.6% 1.1% 2.3% 2.8% 0.2% 1.6% 6.5% 2.2% 1.6% 3.6% 1.6% 8.7% 3.2% 2.1%
Speak English less than
"very well" 2.3%| 1.5% 0.3% 4.7% 0.0% 0.8% 0.6% 0.0% 1.0% 1.0% 0.5% 0.3% 1.4% 0.0% 4.7% 1.6% 0.7%
Korean: 0.0%| 0.1% 0.0% 0.0% 0.0% 0.8% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0%
Speak English less than
"very well" 0.0%| 0.1% 0.0% 0.0% 0.0% 0.4% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0%
Chinese (incl. Mandarin,
Cantonese): 1.0%| 0.0% 0.1% 0.5% 0.6% 0.0% 0.5% 0.0% 0.3% 0.3% 0.1% 0.4% 0.2% 0.0% 1.1% 0.0% 0.3%
Speak English less than
"very well" 0.4%| 0.0% 0.1% 0.2% 0.1% 0.0% 0.2% 0.0% 0.0% 0.2% 0.0% 0.1% 0.1% 0.0% 0.5% 0.0% 0.3%
Vietnamese: 0.1%| 0.0% 0.3% 0.3% 0.0% 0.0% 0.1% 0.0% 1.1% 0.0% 0.0% 0.0% 0.3% 0.0% 1.6% 0.0% 0.0%
Speak English less than
"very well" 0.0%| 0.0% 0.2% 0.2% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0.2% 0.0% 1.0% 0.0% 0.0%
Tagalog (incl. Filipino): 0.2%| 0.3% 0.1% 0.1% 0.0% 0.1% 0.1% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.1%
Speak English less than
"very well" 0.0%| 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0%
Other Asian and Pacific
Island languages: 0.5%| 0.0% 0.9% 0.3% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.7% 0.0% 0.0%
Speak English less than
"very well" 0.0%| 0.0% 0.1% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Arabic: 0.4%| 0.2% 0.2% 0.1% 0.0% 0.6% 0.2% 0.0% 0.0% 0.0% 0.4% 0.0% 0.8% 0.0% 1.2% 0.0% 0.1%
Speak English less than
"very well" 0.4%| 0.0% 0.0% 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.5% 0.0% 0.1%
Other and unspecified
languages: 0.1%| 0.3% 0.2% 1.0% 0.0% 0.0% 0.1% 0.0% 0.1% 0.0% 0.0% 0.3% 0.1% 0.3% 1.8% 0.0% 0.4%
Speak English less than
"very well" 0.0%| 0.0% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.3% 0.5% 0.0% 0.2%

Source: American Community Survey 2020 5-Year Estimates Table C16001: Language Spoken at Home for the Population 5 Years and Over
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Appendix |: Examples of Inclusion of Notice to Beneficiaries
of Protection Under Title VI

OLD COLONY JOINT TRANSPORTATION COMMITTEE

Advising the Old Colony Metropolitan Planning Organization (MPO)

and the Old Colony Planning Council (OCPC) ; -
C/o Old Colony Planning Council, 70 School Street, Brockton, MA 02301 OLD CQLONY” L 3 !
Phone: 508-583-1833 / www.oldcolonyplanning.org / @0IldColonyPC PLANNING COUNCIL -y A

Thursday, Novmeber 3, 2022, 12:00 P.M. to 1:00 P.M.
Held Virtually via Zoom

Join Zoom Virtual Meeting
https://zoom.us/join
Meeting ID: 829 1622 1251
Passcode: 734734

Dial by your location
+1-646-518-9805 or +1-646-558-8656

AGENDA
. Call to Order and Introductions
. Public Comments
. Minutes of October 6, 2022 Meeting
. Communications
Reports
A. Brockton Area Regional Transit Authority (BAT)
B. Greater Attleboro-Taunton Regional Transit Authority (GATRA)
C. South Coast Rail (SCR) Project
6.  Old Business
A. FFY 2023-2027 Transportation Improvement Program (TIP) Implementation
7. New Business
A. TransitMatters: Regional Rail on the South Shore and Greater Brockton
= Guest Speaker: Ethan Finlan, TransitMatters
B. Old Colony Congestion Management Process (CMP)
= Results of October 2022 Commuter Parking Utilization Survey
C. Old Colony 2050 Long Range Transportation Plan (LRTP)
= Draft Public Survey
8.  Other Business
A. Community Local Technical Assistance Studies
B. Staff Reviews on ENFs, EIRs and NPCs
C. Regional Concerns and Local Community Transportation Issues
9. Adjournment

R WN R

The Old Colony MPO fully complies with Title VI of the Civil Rights Act of 1964 and related statutes and regulations in all programs and
activities. The Old Colony MPO operates without regard to race, color, or national origin {including limited English proficiency), age, sex,
disability, ancestry, ethnicity, gender, gender identity or expression, sexual orientation, religion, creed, veteran's status, or background.

Abington - Avon - Bridgewater - Brockton - Duxbury - East Bridgewater - Easton - Halifax - Hanover - Hanson - Kingston
Pembroke - Plymouth - Plympton - Stoughton - West Bridgewater - Whitman
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Any person who believes that they or any specific class of persons to be subject to discrimination prohibited by Title VI may by themselves
or by a representative file a written complaint with the Old Colony MPO. Complaints are to be filed no later than 180 days from the date
of the alleged discrimination. This meeting is accessible to people with disabilities and those with limited English proficiency. Accessibility
accommodations and language services will be provided free of charge, upon request, as available. Please contact Mary Waldron at 508-
583-1833 for more information.

= |f this information is needed in another language, please contact Mary Waldron at 508-583-1833.

= Seesta informag&o é necessdria em outro idioma, entre em contato com Mary Waldron em 508-583-1833.

= Sise necesita esta informacion en otro idioma, por favor pdngase en contacto con Mary Waldron al 508-583-1833.
= Siyo bezwen enfomasyon sa a nan yon ot lang, tanpri kontakte Mary Waldron nan 508-583-1833.

The public discussion of the Transportation Improvement Program (TIP) at Old Colony JTC, Old Colony MPO, and transportation meetings
satisfies the Program of Projects (POP) public hearing requirements of the Federal Transit Administration (FTA).

Abington - Avon - Bridgewater - Brockton - Duxbury - East Bridgewater - Easton - Halifax - Hanover - Hanson - Kingston
Pembroke - Plymouth - Plympton - Stoughton - West Bridgewater - Whitman
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OLD COLONY
METROPOLITAN PLANNING ORGANIZATION (MPO)

C/o Old Colony Planning Council, 70 School Street, Brockton, MA / Phone: 508-583-1833 / www.ocpcrpa.org

OLD COLONY MPO VOTING MEMBERS

NOTICE OF VIRTUAL MEETING

CITY OF BROCKTON
Tuesday, July 19, 2022, 10:00 A.M.

TOWN OF PLYMOUTH . . .
Join Zoom Virtual Meeting:

TOWN OF WEST BRIDGEWATER - REPRESENTING https://zoom.us/join

AVON, EAST BRIDGEWATER, HALIFAX, HANOVER,
HANSON, KINGSTON, PLYMPTON, AND Meeting ID: 828 6889 7278 | Password: 370367
WEST BRIDGEWATER

TOWN OF WHITMAN - REPRESENTING Dial by your phone: +1-646-518-9805

ABINGTON, BRIDGEWATER, DUXBURY, EASTON, Meeting ID: 828 6889 7278 | Password: 370367
PEMBROKE, STOUGHTON, AND WHITMAN

AGENDA

BROCKTON AREA TRANSIT AUTHORITY (BAT)

1. Callto Order, Accessibility Statement, Title VI Notice of Protection, and
MASSACHUSETTS DEPARTMENT OF

TRANSPORTATION (MASSDOT) Introductions

2. Public Comments

MASSACHUSETTS DEPARTMENT OF 3. Minutes of June 21, 2022 Old Colony MPO Meeting

TRANSPORTATION (MASSDOT) HIGHWAY DIVISION 4. Brockton Area Transit (BAT) Report
5. MassDOT District 5 Updates on Projects Under Design or Construction

OLD COLONY PLANNING COUNCIL (OCPC) 6. FFY 2022-2026 Old Colony Transportation Improvement Program (TIP)

Adjustments and/ or Amendments

OLD COLONY MPO EX-OFEICIO = Adjustment 2 - Review and Potential Endorsement

NON-VOTING MEMBERS = Amendment 3 - Public Comments, Review, and Potential Endorsement
7. Bipartisan Infrastructure Law (BIL)

OLD COLONY JOINT TRANSPORTATION COMMITTEE = Safe Streets for All (S54A) Grant Program: Overview and Funding

(e Opportunity

= Reconnecting Communities Pilot Program - Planning Grants and Capital
FEDERAL HIGHWAY ADMINISTRATION (FHWA) . i . " :
MASSACHUSETTS DIVISION Construction Grants: Overview and Funding Opportunity
8. Administrative Matters, Other Business, and Date and Time of Next

FEDERAL TRANSIT ADMINISTRATION (FTA) Meeting(s)
REGION 1 9. Adjournment

The Old Colony MPO fully complies with Title VI of the Civil Rights Act of 1964 and related statutes and regulations in all programs and
activities. The Old Colony MPO operates without regard to race, color, or national origin {including limited English proficiency), age, sex,
disability, ancestry, ethnicity, gender, gender identity or expression, sexual orientation, religion, creed, veteran's status, or background.
Any person who believes that they or any specific class of persons to be subject to discrimination prohibited by Title VI may by themselves
or by representative file a written complaint with the Old Colony MPO. Complaints are to be filed no later than 180 days from the date of
the alleged discrimination. Please contact Mary Waldron at 508-583-1833 Extension 202 for more information.

Abington - Avon - Bridgewater - Brockton - Duxbury - East Bridgewater - Easton - Halifax - Hanover - Hanson - Kingston
Pembroke - Plymouth - Plympton - Stoughton - West Bridgewater - Whitman
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This meeting is accessible to people with disabilities and those with limited English proficiency. Accessibility accommodations and
language services will be provided free of charge, upon request, as available. For more information or to request reasonable
accommodation and/or language services please, contact Mary Waldron at 508-583-1833 Extension 202.

= |fthis information is needed in another language, please contact Mary Waldron at 508-583-1833 Extension 202.

= Seestainformagdo é necessdria em outro idioma, entre em contato com Mary Waldron em 508-583-1833 Ramal 202.

= Sjse necesita esta informacion en otro idioma, por favor pongase en contacto con Mary Waldron al 508-583-1833 extension

202.
= Sjyobezwen enfomasyon sa a nan yon |0t lang, tanpri kontakte Mary Waldron nan 508-583-1833 Ekstansyon 202.

The public discussion of the Transportation Improvement Program (TIP) at Old Colony JTC, Old Colony MPO, and transportation meetings
satisfies the Program of Projects {(POP) public hearing requirements of the Federal Transit Administration (FTA).

Abington - Avon - Bridgewater - Brockton - Duxbury - East Bridgewater - Easton - Halifax - Hanover - Hanson - Kingston
Pembroke - Plymouth - Plympton - Stoughton - West Bridgewater - Whitman
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T Delete  ©J Archive (@ Report ~ € Reply & Replyall > Forward v () Read/Unread ) Categorize v [ Flag / Unflag

Notice of Public Review and Comment Period - Draft FFY 2022-2026 TIP Amendment 3

Charles Kilmer @ « « »
To: Charles Kilmer Tue 6/21/2022 11:38 AM

B FFY 2022-2026 OId Colony Tl... ,
391KB

NOTICE OF PUBLIC REVIEW AND COMMENT PERIOD
» Draft FFY 2022-2026 Transportation Improvement Program (TIP) Amendment 3 - Comments Due by 4:00 PM
(EST) on July 15, 2022.

The Old Colony Metropolitan Planning Organization (MPO) has released the Draft FFY 2022-2026 Transportation

Amendment 3, which is attached to this email, and provide comments.

The Draft FFY 2022-2026 Transportation Improvement Program (TIP) Amendment 3 is also available for at this link: Draft

Comments may be submitted as follows::

» Mail: Charles Kilmer, OCPC, 70 School Street, Brockton MA 02301

e Phone:774-539-5126
o Fax: 508-559-8768

e Email: ckilmer@ocpcrpa.org

e Attend the Old Colony Metropolitan Planning Organization {MPO) Virtual Meeting scheduled for July 19, 2022 at 10
AM

For more information, please contact Charles Kilmer at 774-539-5126 or ckilmer@ocpcrpa.org.

Charles Kilmer, AICP
Assistant Director & Transportation Program Manager
tel (508) 583-1833 ext. 206 | cell (774) 539-5126

Old Colony Planning Council
70 School Street, Brockton, MA 02301 | fax (508) 558-8768

Sign up for our newsletter at www.ocpcrpa.org

The Old Colony MPO fully complies with Title VI of the Civil Rights Act of 1964 and related statutes and regulations in all programs and
activities. The Old Colony MPO operates without regard to race, color, or national origin (including limited English proficiency), age, sex,
disability, ancestry, ethnicity, gender, gender identity or expression, sexual orientation, religion, creed, veteran's status, or background. Any
person who believes they or any specific class of persons, to be subject to discrimination prohibited by Title VI may by themselves or by a
representative file a written complaint with the Old Colony MPO. Complaints are to be filed no later than 180 days from the date of the alleged
discrimination. Please contact Mary Waldron at 508-583-1833 Extension 202 for more information.
= [f this information is needed in another language, please contact Mary Waldron at 508-583-1833 Extension 202.

= Se esta informacdo é necessaria em outro idioma, entre em contato com Mary Waldron em 508-583-1833 Ramal 202.

= Si se necesita esta informacién en otro idioma, por favor péngase en contacto con Mary Waldron al 508-583-1833 extension 202.

= Siyo bezwen enfomasyon sa a nan yon 6t lang, tanpri kontakte Mary Waldron nan 508-583-1833 Ekstansyon 202.

The public discussion of the Transportation Improvement Plan (TIP) at Old Colony JTC, Old Colony MPO, and transportation meetings satisfies
the Program of Projects (POP) public hearing requirements of the Federal Transit Administration (FTA).

€\ Reply > Forward
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Appendix J: 2020 U.S. Census Language ldentification Cards



OMB No. 0607-1006: Approval Expires 11/30/2021

CUnlted States®

ensus
2020

Language Identification Card

| work for the U.S. Census Bureau. Is someone here now who speaks English and can help us?
If not, someone may contact you who speaks

Espanol (Spanish 02)

Trabajo para la Oficina del Censo de los EE. UU. {Se encuentra alguien que hable inglés y pueda
ayudarnos? Si no, alguien que habla espaiiol podria comunicarse con usted.
TG 4G (Chinese simplified)
PRFEANOEE R TAEANG . 5 REXEAEA U SRERN AT LA BRAT?
(Mandarin 03): 41 A, AR A SR EEIANSEBIKR.
(Cantonese 04): W1, FIReSA U RGN SEIKRR.
WIRAEREERE TS B2RF2H (G EEEEEERES ) (Chinese traditional on pg 2)
Tiéng Viét (Vietnamese 05)
Toi lam viéc cho Cuc Thong Ké Dan S6 Hoa Ky. Hién co ai 6 day biét noi tiéng Anh va co thé gilp quy vi
va toi khdng? Néu khong, mot nhan vién ndi tiéng Viét co thé sé lién lac vai quy vi.
o= 0| (Korean 06)
Me 0j= QI Z=AL=0|M 2ot Us
U= O] ZA| ALK Q? GOAIH, o

LICE O 7] Al = SO,
=0|E StAl= 0| FE=

02

O1Z SHA & QUOIM MBS EOIFA 4
Y SE YLk

II‘I

—

PyccKkunit (Russian 07)

Al npeacTasnato btopo nepenucu HaceneHma CLLUA. MpucyTcTBYeT 34eCb KTO-HMOYAb, KTO rOBOPUT
No-aHIIMNCKN U MOT Bbl MOMOYb Ham? Ecin HEeT, To Toraa BO3MOMKHO, C Bamu cBaxeTcs Halw
COTPYAHMK, TOBOPALLUIN NO-PYCCKN.

4 y=J) (Arabic 08)
30V Busluy O 48 9 D3alz0l oS5 L pases azgy Jo (S0 ,aY) slas ¥l CaSh Jas] U]
Ayl Al oIS s oS0 Jany Wi Y 13)
Tagalog (Tagalog 09)

Nagtatrabaho ako para sa Kawanihan ng Senso ng U.S. Mayroon ba rito ngayong nagsasalita ng Ingles at
maaaring tumulong sa amin? Kung wala, maaaring may kumontak sa inyo na nagsasalita ng Tagalog.

Polski (Polish 10)

Jestem pracownikiem Urzedu Spisu Ludnosci USA. Czy w tej chwili jest tu ktos, kto mdéwi po angielsku
i moze nam pomoc? Jezeli nie, moze skontaktowac sie z Panstwem ktos, kto méwi po polsku.

Francais (French 11)

Je travaille pour le Bureau de recensement des Etats-Unis. Y a-t-il quelqu’un ici qui parle anglais et qui
pourrait nous aider? Sinon, quelqu’un qui parle frangais pourrait vous contacter.

Kreyol Ayisyen (Haitian Creole 12)

Mwen travay pou Biwo Resansman Etazini. Eske gen yon moun la ki pale anglé ki ka ede nou?
Si pa genyen, yon moun isit la ki pale kreyol ka rele ou.

Portugués (Portuguese 13)

Trabalho para a Agéncia do Censo dos EUA. Ha alguém aqui, agora, que fale inglés e que possa nos
ajudar? Caso ndo haja, uma pessoa que fala portugués podera entrar em contato com vocé.

HZZE (Japanese 14)
FFT7 A HEREERAERDFRETT, IBSICIIEEAEE CE CORABICTHAWVERITSE
BLSOLPWEITHI?ELWVEWGEIE. BAREZE I REND A IOERETHIEAHIET,

D-ID (09-19-19)



Shqip (Albanian 15)

Uné punoj pér Byroné Amerikane té Censusit. A ka njeri kétu tani gé flet anglisht dhe mund té na
ndihmojé? Nése jo, dikush gé flet shgip mund t’ju kontaktojé.

ATCE (Amharic 17)

AL PATRZN UHN &M NC AtHE 18 ATIAHT PIRGICST ALST PARTA N AA?
NAA ATICE PR TA A APYIICP LFAA:

ZuykpkQ (Armenian 18)

bl_l lllCl'UullnIlLlj l]li U\U‘(l; Ul]ll‘ll}lll]’lllllilll[ll’l PJHLI‘II‘IJI’I l’lllllilllll (l;l'u[ll_]l]lo I: lllJlllJ"lIJI‘l llleli I‘ll‘lI.L]: lﬂ]l“], I‘ll_l lUI‘lllI‘lLli I:

I (Bengali 19)

I 38,93, TN FATS IS I | AT Q27 T qNF (F© iR R 3¢@(& @10 #A1Ew
G2 AR AR FACS 2AFET? 7 AFE A IE00 AT AN (6 AT A @A
FACS AT |

BocaHcku/ Bosanski (Bosnian 20)

Ja pagum 3a AmepuuKkM 6MpPo 3a NONMC CTAHOBHULITBA. MiMa /11 0BAje HEKOra KO rOBOPU EHI/IECKM
n MmoKe Ham nomohun? AKo Hema, ¢ Bama 61 Mmorao KOHTaKTUPATM HEKO KO roBOpU 6OCaHCKMU.

Ja radim za Americki biro za popis stanovnistva. Ima li ovdje nekoga ko govori engleski i moze nam
pomodi? Ako nema, s Vama bi mogao kontaktirati neko ko govori bosanski.

bbarapcku (Bulgarian 21)

CnyuTten cbM Ha bropoTo 3a npebpoasaHe Ha HaceneHneTo Ha CALL. Mima nn TyK HAKOM, KOMUTO
roBOPW aHIIMNCKU M BU MOTb/1 Aia HM MOMOTrHe? AKO HAMa, C BaC MOMKe [ia Ce CBbPrKe HAKOM OT
HaLIUTe CNYKUTENN, KONTO roBopu 6barapcKu.

[§§92025000 (Burmese 22)

og$eond/ogSem meedmgodeconte c08:6alCongLigrs320305 220050l

860 30603600m:6(poddd(Be og$e0nd/0gse0d03 0pd8Eas §dloocn eiopedqteon
[4§$er00m26[3pon05070088:0 el s005a305dMB8wud

WIEEE ~ E AT (Chinese traditional)
FEERACEEFGNTEAE - FREEGEEECEGRIEEN AT IR ?
(Mandarin 03): 41509F » AIRE S A & i ahny A IRas 4 -
(Cantonese 04): {152 » AIRE G A & o E Sah Ay AMBREE AT -

Hrvatski (Croatian 23)

Ja radim za americki Ured za popis stanovnistva. Ima li trenutno ovdje nekoga tko govori engleski i
tko bi nam mogao pomoci? Ako nema, mogao bi Vas kontaktirati netko tko govori hrvatski.

Cestina (Czech 24)

Pracuji pro Americky Urad pro scitani lidu. Je zde nékdo, kdo hovofi anglicky a mdze nam pomoci?
Pokud ne, je mozné, Ze Vas bude kontaktovat nékdo, kdo hovofi ¢esky.
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Nederlands (Dutch 25)

Ik werk voor het Censusbureau van de VS. Is er hier iemand die Engels spreekt en ons kan helpen?
Zo niet, dan kan iemand contact met u opnemen die Nederlands spreekt.

cs*")lé (Farsi 26)

FauS SaS Loy g 0y o Wilg g X530 By ‘S‘uﬁli;ldbjgdm‘_“,quug.lQj:Slw.mQ].M@)UoWQﬁlb‘lé}wﬂ%bl &lp o
3555 oled Loy b a8 so Cumo )8 15 0 a7 (g lals pu 0ol 51505 G ol Jleial & jgo ol 5o i [T

Deutsch (German 27)

Ich arbeite flr die US-amerikanische Statistikbehorde. Kann ich mit jemandem sprechen, der
Englisch spricht und der uns helfen kann? Wenn nicht, kann jemand, der Deutsch spricht, Kontakt
mit lhnen aufnehmen.

EAANVIKA (Greek 28)

Epyalopat oto MNpadeio Anoypadng MAnBuopoL twv HNA. Elvat kaveic e6w auTr tn oTLyur TIou
HAGEL AyyALKa va pag eEUTTNPETAOEL; Av OXL, UITOPEL KATIOLOG VA EMLKOWVWVHOEL pall oag ota
EAANVLIKA.

5021\ (Gujarati 29)
GLUA. o7l AABLAL 6420 HIZ 511 5% 69, 9 laui US] 2Ad] 516 Al5d €9 6 21U oliell 945 2 vHA HeE
53l 9152 oyl 519 <Al $lA dl, Aoyl olladl siSum Alsd dHil 212 2us 52 as 9.

N2y (Hebrew 30)

M92IK 12TAW WM WY IXD KYNI DX .A“TK W poboixn Tpoan nowb My 1w x
1MAY 12TAW MW WP DINR YW MAIWHK MY K 1Tna 205 b Hion

f&<t (Hindi 31)
H .0, ST 3 o ol i T g | o gt 31edt g UET ¢ S 3iiisht aerd g 3R gAY Heg e TehdT B¢ SR
T2l a1, SIS MU YU T SN @St A a1d Fear af |

Hmoob (Hmong 32)

Kuv ua hauj lwm rau Teb Chaws Asmeskas Koom Haum Suav Pej Xeem. Puas muaj leej twg tam sim no
txawj hais lus Askiv thiab yuav pab tau peb? Yog tsis muaj, muaj neeg hais Lus Hmoob yuav hu rau koj.

Magyar (Hungarian 33)

Az Egyesiilt Allamok Népszamlalasi Hivatalanal dolgozom. Van a kdzelben valaki, aki beszél angolul,
és segiteni tud most neklnk? Ha nincs, akkor lehet, hogy egy magyarul beszél8 munkatarsunk fel
fogja venni Onnel a kapcsolatot.

Igbo (Igho 34)
Ana m aruru ndj Ngalaba Goomenti U.S. na-ahu maka Onuogugu ndi mmadu oru. E nwére onye no ebe
a ugbu, a bu onye na-asu Igho nwere ike inyere anyi aka? O buru na € nweghi, otl onye na-asu Igbo
nwere ike ikpoturu gi.

Ilokano (llocano 35)

Agtrabtrabahoak para iti U.S. Census Bureau. Adda kadi ditoy ita iti siasinoman a makapagsao iti Ingles
ken makatulong kadakami? No awan, adda maysa a mangkontak kadakayo a makapagsao iti llokano.
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Bahasa Indonesia (Indonesian 36)

Saya bekerja untuk Biro Sensus A.S. Apakah di sini ada yang bisa berbahasa Inggris dan dapat
membantu kami? Jika tidak, seseorang yang berbahasa Indonesia mungkin menghubungi Anda.

Italiano (ltalian 37)

Lavoro per conto dell’Ufficio Censimento degli Stati Uniti. C’e qualcuno qui adesso che parli inglese
e possa aiutarci? In caso contrario, qualcuno che parla italiano potrebbe contattarla.

TQI (Khmer 38)
S15MIBMIUNMUINH]SIUNIISHIYTH 15181518 :1SSIame & 16 SUnNtwMmMan
HABU INUMGwiDH 2o S1s? 1ITAISM M SIS 1SS HESIAIR UG SUNWMaNig!
siFsHisiimnmg s

WI9290 (Lao 39)
29WECHCS00INEFIMMNIIMVFIMO OBV BDICCTINTEMES0. MLV LWLHDHFIVIOCO
WIFISINO €r FOBCTBOWONCSNGV? TV, 22 THVWCONWIFTIVIONGHOOMIIIV

Lietuviy (Lithuanian 40)

AS esu iS JAV gyventojy surasymo biuro. Ar ¢ia dabar yra kas nors, kas kalba angliskai ir galéty man ir
jums padéti? Jei ne, su jumis gali susisiekti lietuviskai kalbantis asmuo.

QALIWI30 (Malayalam 41)

EMOM @Y.af)(M. VMOV 6NIENIWTAT G20L1 a1QYNM). G083 DoU)ellnti
B9 MOMVID LM, AMEBRES MVaNIW LM BHF 1M B398 HNIHS OCM=I?
NRIRRIN 18], MRIRISo MoMIIMB1H6IMM @RYEH: 1210 M16BRES NIMWEABSHNIO

RIS (Marathi 42)

H . T, ST HRATAITETS! ST el 39 STTaT HoTt STRi SRl 3178 &1 STt SUSH Seld I ST Had & Qhel?

Diné (Navajo 43)

U.S. Waashindoondi Diné Nidawolta’ Bina’anishgi naashnish. £a’kooh holo k’ad Bilagdana bizaad yee
yatti’igii d66 nihika adoolwotigii? Doodago ¢éi ta’ da shii naanidindotaal Dinék’ehji yatti’igii.

AuTel (Nepali 44)

H SRR SRTOMHET I B T | e Tt SFIST die STl T gHIes Aed e Figl A gieo? afe Hig &4
94, améawﬁmaﬁwamﬁa:@éaméﬂﬁw|

W (Punjabi 45)

Hygnm. mﬁ@émaﬂwmsﬁﬁéﬁaﬁmﬁm»@wﬁﬁm
51 fon 3t 7 1dd &dt, 31 373 3% Uamsl 98 & &7 fewd 3t Hudd J3dT|

Roméana (Romanian 46)

Lucrez pentru Biroul pentru recensamant al SUA. Aveti pe cineva langa dumneavoastra care
vorbeste limba engleza si ne poate ajuta? Daca nu aveti pe nimeni, este posibil sa fiti contactat(a) de
o0 alta persoana care vorbeste limba romana.
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Cpnckwu / Srpski (Serbian 47)

Ja pagum 3a AMepuyKy 6MpPo 3a MOMNMC CTaHOBHULITBA. [la I OBAE MMa HEKOra KO rOBOPU EHINECKM
M MOXe Aa Ham nomorHe? AKo Hema, nocToju moryhHOCT Aa ca Bama KoHTaKkTupa ocoba Koja
FOBOPM CPMCKM je3uK.

Ja radim za Americki biro za popis stanovnisStva. Da li ovde ima nekoga ko govori engleski i moZe da
nam pomogne? Ako nema, postoji mogucnost da sa Vama kontaktira osoba koja govori srpski jezik.

€302 (Sinhala 48)

@O D232373 92232 8308805 21851056 G2 WSS, 6@ E385) @oBIBE Des
2D 6B GRE/RO 330 ¢2d WE HRe? Deed 625153 HO E302nE Des 2D
2365 GBS ARDD L8O BIE) WEBDL) &.

Slovencina (Slovak 49)

Pracujem pre Urad pre s¢itanie obyvatelstva USA. Je tu teraz niekto, kto hovori po anglicky a moze
nam pomoct? Ak nie, mozno Vas bude kontaktovat niekto, kto hovori po slovensky.

Soomaali (Somali 50)

Waxaan u shageeyaa Xafiiska Tirakoobka Mareykanka. Hadda ma joogaa qof ku hadla af Ingiriis oo na
caawin kara? Haddii uusan joogin, waxaa laga yaabaa inuu idin la soo xiriiro gof ku hadla af Soomaali.

Kiswahili (Swahili 51)

Ninafanya kazi na Shirika la Sensa ya Marekani. Je, kuna mtu hapa ambaye anazungumza Kiingereza
na anaweza kutusaidia? Ikiwa hamna, mtu anaweza kuwasiliana nawe anayezungumza Kiswahili.

SLOILD (Tamil 52)

BT Q&S INGHEHTOH TGS &600T8618 (hL1L] L6t sHS T 60 Celemev
QEFWHGMeT. @MmIGsH @LIGLIMS WTFMaIg ShiH D GUSLIAT @UHEHMTTT
GOSN QUTITEV BLNSHG 2 56 QFUIW (PLGWLDT? @) 6V6mMeVQLIETMIT6V WITTeUS!
SO CUGLD HEUT 2_HBI&H6TS QSTLTLQ&TETETEVTLD.

0 (Telugu 53)

D& k0. V. 2rer (8 gl E0 D BT M. T D0 BoREEIS eorods’
QEPET D DOTT° POV FE)E &P T°? FEI°B, B Horgrdt 6 oy dy
ROLOF .

e (Thai 54)

Auviulvdusrinousuyiluanist aaulliniifilasnyanmdengulduazaunsariesivia
Tewra'lu wn'lud anafinrunwan lnglafnsaduaalunianag

+91CE (Tigrinya 55)

RTLFE NN $64 UHN, NC AP HACH: ANH, hH, 7R ATIAH HLADT NATHT HhAATY
AN Ade2? +HPA NAA FCE HEAD NHCNMRI® B AAL AR:

Tirkge (Turkish 56)

A.B.D. Niifus Sayim Biirosu’ndanim. Burada ingilizce konusan ve bize yardimci olabilecek birisi var
mi? Yoksa, Tlrkge konusan biri sizinle irtibata gegebilir.
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Twi (Twi 57)

Me ne U.S. Nnipakan Asoee a waye nnipakan ne nhwehwemu adwuma na eye adwuma. Obi a oka
Brofo kasa a obetumi aboa yen wa ha seesei anaa? Se obiara nni ha saa a, yebema obi a oka Twi ne
mo abekasa.

YKpaiHCbKa (Ukrainian 58)

Al npeacTasnato bropo nepenucy HaceneHHa CLUA. Mopag i3 Bamu € 6yab-aka ocoba, Wo po3mMOoBAsE
AHININCbKOIO MOBOIO Ta 3MOXKe Ham A0NOMOrTU? AKLLO Hi, MOXKINBO, A0 Bac 3BepHeTbcA Haww
npeacTaBHUK, WO PO3MOB/IAE YKPAiHCbKOK MOBOIO.

99 (Urdu 59)
LS Jg2 632,55 92 = vt gl (S6S Ol Gl LS 09 6,5 o8 8 S 9590 Goleds pope S0l e
B eSOl om 50 52 5 e )8 Ably cw O pasd IS 55 coud S5 Tn LS LS o 3le2 39l 52
W (Yiddish 60)

VIV D.TT{TI 0™ YT PR 3’57 DYIX YXPNY X JOXOW YUPTITRIND 7T 1D 35'“’3 DIMIYY DYT XD VYR X
JTOPRDINP WEK IR W TP DRN WIPDY DIN 0L MK AEHYA TN WP NK wHy
Yoruba (Yoruba 61)

Mo nba 11é-isé Ikaniyan I1é Amérika sisé. Njé enikan wa nibi yii nisisiyi t1 6 nso Edé Geéési ti 6 si lé ran
wa lowo? Bi béeko, enikan lé kan si o t1 6 nso ede Yoruba.

Sha pe United States®
your future Census

START HERE > 2020

2020CENSUS.GOV
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OLD COLONY METROPOLITAN PLANNING ORGANIZATION (MPO)

2022 OLD COLONY TITLE VI TRIENNIAL REPORT

ENDORSEMENT OF
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This is to certify that the Signatories of the Old Colony Metropolitan Planning Organization, at their Old
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Triennial Report in its entirety for the Old Colony Region, in accordance with the certified 3C
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Donnd NI

Jamey Tesler, Secretary and CEO
Massachusetts Department of Transportation (MassDOT);
Chair, Old Colony Metropolitan Planning Organization (OCMPO)

12/20/22

Date
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Appendix L: Transportation Evaluation Criteria

STATE PROJECT EVALUATION CRITERIA

Highway-funded Preservation Projects

PROJECT TYPE

OTHER IMPACT CRITERIA

Condition

Usage

Cost Effectiveness

Community Effects and
Support

Land Use and Economic
Development

Environmental and Air
Quality/ Climate
Effects

Roadway Maintenance

Roadway Resurfacing

Roadway Reconstruction

Extent of light and moderate
cracking (Main)

)

Annual Average Daily Traffic
(AADT)

d

Cost per Unit Change in
Condition

Residential effects: right-of-
ay, noise, aesthetics, other

)

Business effects: right-of-way,
access, noise, traffic, parking,
freight access other

-

Air Quality/Climate effects

O

[Measure of skid resistance
(Main/Resurf)

]

Percentage of Trucks

a

Cost per Linear Mile

Public, local government,
legislative, and regional
support

Sustainable development
effects

O

Measure of rideability
(Resurf/Recon)

O

NHS Status

a

Effect on service to minority or
low income neiaghborhoods

Water quality/supply effects;
wetlands effects

O

[Measure of surface condition
(Resurf/Recon)

O

Cost per AADT

Other Impact/benefit to
minority or low income
neighborhoods

)

Consistent with regional land-
use and economic
development plans

a

Historic and cultural resource
effects

O

Pavement structural
adequacy (Recon)

)

Effect on development and
redevelopment of housing

stock
" O

Effect on job creation.

&)

Avg. Score (-3 to +3)

OJ

Avg. Score (-3 to +3)

O

Avg. Score (-3 to +3)

)

Avg. Score (-3 to +3)

OJ

Avg. Score (-3 to +3)

OJ

Total Score (-18 to +18)

O
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STATE PROJECT EVALUATION CRITERIA

Highway-funded Improvement/Expansion Projects

PROJECT TYPE

THRESHOLD TRANSPORTATION CRITERIA

OTHER IMPACT CRITERIA

Condition and Service
Quality

Mobility

Safety and Security

Cost Effectiveness

Community Effects and
Support

Land Use and Economic
Development

Environmental and Air
Quality/ Climate
Effects

Arterials/intersection

[Major Highways

|Magnitude of pavement
condition improvement

a

Effect on magnitude and
duration of congestion

)

|Effect on crash rate
compared to state average

.

Cost per Unit Change in
Condition

|Residential effects: right-of-
way, noise, aesthetics, other

a

Business effects: right-of-way,
access, noise, traffic, parking,
freight access other

|

Air Quality/Climate effects

0

|Magnitude of improvement
of other infrastructure
elements

Effect on travel time and
connectivity/access

=

[Effect on bicycle and
pedestrian safety

O

Cost per Linear Mile

Public, local government,
legislative, and regional

9!

support

Sustainable development
effects

0

NHS Status

.

|Effect on service to minority or
low income neiahborhoods

Water quality/supply effects;
wetlands effects

O

Effect on other modes using
facility

a

Cost per AADT

Other Impact/benefit to
minority or low income
neighborhoods

a

Consistent with regional land-
use and economic
development plans

.

Historic and cultural resource
effects

a

Effect on regional and local
traffic

0

Effect on development and
redevelopment of housing

stock
-

Effect on job creation.

O

Avg. Score (-3 to +3),

)

Avg. Score (-3 to +3)

)

Avg. Score (-3 to +3),

-

Avg. Score (-3 to +3),

)

Avg. Score (-3 to +3)

O

Avg. Score (-3 to +3),

)

Total Score (18 to +18)

)
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STATE PROJECT EVALUATION CRITERIA

Highway-funded Other Enhancements (nhon-bike/ped) Projects

THRESHOLD TRANSPORTATION CRITERIA

OTHER IMPACT CRITERIA

PROJECT TYPE

Condition and Service
Quality

Mobility

Safety and Security

Cost Effectiveness

Community Effects and
Support

Land Use and Economic
Development

Environmental and Air
Quality/ Climate
Effects

Other Enhancements {non-
bike/ped)

The extent to which the
project improves the
transportation system

Number of users

)

Effect on user safety/
security

8]

Cost per user

d

|Residential effects: right-of-
lway, noise, aesthetics, other

a

Business effects: right-of-way,
access, noise, traffic, parking,
freight access other

)

Air Quality/Climate effects

£l

The extent to which the
project is coordinated with
other projects

O

The extent to which the
project provides other
benefits

O

Public, local government,
legislative, and regional

.

support

Sustainable development
effects

O

[Effect on service to minority or
low income neiahborhoods

Water quality/supply effects;
wetlands effects

O

Other Impact/benefit to
minority or low income
neighborhoods

a

Consistent with regional land-
use and economic
development plans

=

Historic and cultural resource
effects

a

Effect on development and
redevelopment of housing

stock
O

Effect on job creation.

)

Avg. Score (-3 to +3)

O

Avg. Score (-3 to +3)

)

Avg. Score (-3 to +3)

O

Avg. Score (-3 to +3)

O

Avg. Score (-3 to +3)

O

Avg. Score (-3 to +3)

)

Total Score (-18 to +18)

)
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STATE PROJECT EVALUATION CRITERIA

Highway-funded Bicycle Pedestrian Enhancement Projects

PROJECT TYPE

THRESHOLD TRANSPORTATION CRITERIA

OTHER IMPACT CRITERIA

Condition and Service
Quality

Mobility Safety and Security

Cost Effectiveness

Community Effects and
Support

Land Use and Economic
Development

Environmental and Air
Quality/ Climate
Effects

FBicycIeI Pedestrian
Facilities Enhancements

|Magnitude of surface
condition improvement

a

|Effect of Bicycle Comfort
Index

Number of users

| O

Cost per user

a

|Residential effects: right-of-
way, noise, aesthetics, other

a

Business effects: right-of-way,
access, noise, traffic, parking,
freight access other

0

Air Quality/Climate effects

0

|Magnitude of improvement
of other infrastructure

elements

Effect on travel time/ access/|Effect on pedestrian safety
connectivity for existing

users D D

Cost per linear mile

a

Public, local government,
legislative, and regional

O

support

Sustainable development
effects

O

Consistent with State
Bicycle and/ or Pedestrian
Plans

O

|Effect on service fo minority or
low income neiahborhoods

\Water quality/supply effects;
wetlands effects

O

Other Impact/benefit to
minority or low income
neighborhoods

a

Consistent with regional land-
use and economic
development plans

)

Historic and cultural resource
effects

)

Effect on development and
redevelopment of housing

stock
O

Effect on job creation.

]

Avg. Score (-3 to +3)

=)

Avg. Score (-3 to +3)

O

Avg. Score (-3 to +3)

£l

Avg. Score (-3 to +3)

)

Avg. Score (-3 to +3)

O

Avg. Score (-3 to +3)

)

Total Score (-18 to +18)

0
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FFY 2023-2027 Transportation Improvement Program (TIP)

Universe of Projects List Evaluated Using Transportation Evaluation Criteria

. . I Project TEC
Project Location and Description ID# Program Year Score
Brockton - Intersection Improvements at Route 123 (Belmont Street),

Pearl Street and Stonehill Street 612262 | Not Programmed | 60.61
gg)ec;ton - Improvements on Forest Avenue, From West Street to Breer 612526 Not Programmed | 53.67
Easton - Reconstruction and Related Work on Routes 138 And 123, From 612617 | Not Programmed | 52.50
Belmont Street to Depot Street
Stoughton - Corridor Improvements on Route 138 607403 2023 51.78
Stoughton - Corridor Improvements on Route 138 607403 2023 51.78
Avon - Intersection Improvements at Route 28, Spring Street and Harrison 611979 2026 51.06
Boulevard
Brockton - Improvements and Related Work on Crescent Street (Route
27), Including Replacement of Grove Street Bridge, B-25-005, Over 607818 2025 50.39
Salisbury Plain River
Avon - Corridor Improvements on Route 28 610804 | Not Programmed | 49.22
Brockton - Intersection Improvements and Related Work at Centre Street
(Route 123), Cary Street and Lyman Street 609410 2023 48.89
Abington - Intersection Improvements, Randolph Street and Richard A
Fitts Drive (Route 139) At Chestnut Street and Old Randolph Street 612525 | Not Programmed | 47.44
East Bridgewater - Intersection Improvements at Bedford Street (Route
18), West Street (Route 106) And East Street 611968 | Not Programmed 47
Bro_ckton - Intersection Improvements @ Crescent Street (Route 27)/ 606143 2027 45.83
Quincy Street/ Massasoit Boulevard
Brockton - Abington - Pedestrian and Bicycle Improvements on Route 123 | 609520 | Not Programmed | 44.72
Pembroke - Intersection Improvements at Washington Street and 611978 | Not Programmed | 44.72
Schoosett Street
Stoughton - Intersection Improvements at Canton Street (Route 27), 611981 | Not Programmed | 44.67
School Street and Summer Street
Brockton_- Route 123 (Centre Street) At Plymouth Street Signalization and 609052 2024 44.06
Geometric Improvements
Stoughton - Intersection Improvements and Related Work at Central
Street, Canton Street and Tosca Drive 608279 2023 43.22
Easton - Corridor Improvements on Route 138 Including Intersection
Improvements at Route 138 (Washington Street) And EIm Street 608195 2025 42.89
East Bridgewater - Intersection Improvements at Highland Street and
North Bedford Street (Route 18) 611976 | Not Programmed | 41.44
ggglé;tton - Intersection Improvements at Hancock Street and Chestnut 609440 2026 41.06
Easton - Improvements on Foundry Street (Route 106/123) 612269 | Not Programmed | 40.5
Stoughton - Reconstruction of Turnpike Street 607214 | Not Programmed | 38.89
Easton - Resurfacing and Related Work on Route 138 (Roosevelt Circle
to Stoughton Town Line (Excluding the Section from Elm Street to Union 608585 | Not Programmed | 38.72
Street))
Duxbury - Signal Installation @ Route 3 (Nb & Sb) Ramps & Route 3a 606002 2026 38.22
(Tremont Street)
Hanson - Corridor Improvements on Route 14 (Maquan Street), From the 608506 Zg%iéﬁg\ézgﬁe 38.22
Pembroke T.L. To Indian Head Street and Related Work '
Phase 1 of 2)
Hanson - Corridor Improvements on Route 14 (Maquan Street), From the 608506 Zgizéﬁg\ézgﬁe 38.22
Pembroke T.L. To Indian Head Street and Related Work ’
Phase 2 of 2)

Bfocktqn - Systemic Countermeasures/ Safe Systems Implementation 512638 2024 TBD
City-Wide
Duxbury - Bridge Replacement, D-14-003 (438), Powder Point Avenue 2027- Advance

612006 . N/A
over Duxbury Bay Construction
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Phase 1 of 4
(Phases 2
through 4 to be
programmed in
future Old Colony

<30 ft Vehicles (7)

TIPs)
Duxbury - Bridge Replacement, D-14-010 (48H & 48J), Route 3 (Pilgrim
Highway) NB/SB over Franklin Street 605294 2023 N/A
Klnggton - Bridge Replacement, K-01-014, Smiths Lane over Route 3 608615 | Not Programmed N/A
(Pilgrim Highway)
Plympton - Bridge Replacement, Winnetuxet Road over Winnetuxet River 609435 2024 N/A
Brockton Area Transit Authority (BAT) - Acquire Replacement <30 ft Bus
Dial-A-BAT (7) Not Programmed N/A
Brocktqn Area Transn Authority (BAT) - Acquire Replacement Van Not Programmed N/A
Councils on Aging (3)
8/(_:r|;§: Area Agency on Aging (AAA) - Volunteer Transportation Program Not Programmed N/A
South Shore Community Action Council (SSCAC) - Acquire Replacement Not Programmed N/A
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massDOT ™ ==—

Date:  February 2023

POLICY DIRECTIVE

All MassDOT employees;

AL ¢ /\‘J subrecipients and contractors
21 ,73 /2 i f/‘ receiving federal financial
- / AL assistance through MassDOT
Gina Fiandaca, Secretary and CEO Supersedes Policy CR-001h (2-22) Applicability

TITLE VI/NONDISCRIMINATION POLICY STATEMENT

The Massachusetts Department of Transportation (MassDOT) assures that no person shall, on the basis of
race, color, national origin, be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any program or activity receiving Federal financial assistance, as required by
Title VI of the Civil Rights Act of 1964 (Title VI), as amended (42 U.S.C. § 2000d et seq.), and the Civil Rights
Restoration Act of 1987 (P.L. 100.259).% Title VI prohibits discrimination based on race, color, and national
origin (including limited English proficiency). Related federal nondiscrimination authorities add the protected
categories of sex, 23 U.S.C. 324; age, 42 U.5.C. 6101; disability, 29 U.S.C. 790; low-income, federal Executive
Order 12898; and limited English proficiency, federal Executive Order 13166.

MassDOT also upholds the Massachusetts Public Accommodation Law, M.G.L. ¢ 272 §§92a, 98, 983, Articles
CVI & CXIV of the Massachusetts Constitution, and the Governor’s Executive Order 592, section 4 which
provide that access to programs, services and benefits be provided without regard to religion, creed, sexual
orientation, gender identity or expression, veteran's status, ancestry, and/or background, along with the bases
previously referenced. In addition, MassDOT will facilitate meaningful and nondiscriminatory public
participation in transportation programs, services, and activities, including the transportation planning and
project development process.

The Assistant Secretary for Civil Rights and Director of the Office of Diversity and Civil Rights (ODCR) is
designated as MassDOT’s Title VI Coordinator. The authority to develop, implement, and manage the agency’s
Title VI Program is delegated to ODCR’s Director of Title VI and Accessibility and MassDOT's Title VI Specialist.

To obtain additional information on MassDOT and/or its subrecipients’ nondiscrimination obligations, to
request a copy of the Department's Title VI program, including the agency’s Title VI Assurance, or to request
such materials in alternative formats (large-print, braille, audio, etc.) or translated, please contact MassDOT’s
Title VI Specialist at (857) 368-8580 or via e-mail at MASSDOT.CivilRights@state.ma.us.

To file a complaint of alleged violation of nondiscrimination obligations, complaint forms and further
information may be obtained from MassDOT by calling (857) 368-8580, or via our website at
https://www.mass.gov/nondiscrimination-in-transportation-program. Any such complaint should be in writing
and staff is available to assist individuals who cannot provide a written complaint. Complaints must be filed
with MassDOT’s Office of Diversity and Civil Rights within one hundred eighty (180) days following the date of
the alleged discriminatory occurrence.

! This includes relevant federal regulatory requirements of 49 C.F.R part 21 and 49 C.F.R. part 303.



If this information is needed in another language, please contact the MassDOT Title VI Specialist at 857-368-
8580.

Caso esta informacao seja necessaria em outro idioma, favor contar o Especialista em Titulo VI do MassDOT
pelo telefone 857-368-8580.

Si necesita esta informacion en otro idioma, por favor contacte al especialista de MassDOT del Titulo VI al 857-
368-8580.

MRFENHAECES THEEER, EHASFEIEEMTIEE (MassDOT) (RAUEE) FERELH, B
1%857-368-8580.

NRFEMFAREES THER, B BREEFEENZEI (MassDOT) (EREER) EAEEE,
£5857-368-8580.

i

Ecnu Bam Heobxoauma gaHHan nHbopmauma Ha Nlobom apyrom A3blKe, NOXKaNYINCTa, CBAMKUTECH CO
cneumnanucrom no Tutyny Vi lenaptameHTa TpaHcnopTa wrata Maccauycetc (MassDOT) no Ten: 857-368-
8580.

Si yon moun vle genyen enfOmasyon sa yo nan yon |0t lang, tanpri kontakte Espesyalis MassDOT Title VI la nan
nimewo 857-368-8580.

Né&u quy vi can théng tin nay bang tiéng khac, vui 1dng lién hé Chuyén vién Luat VI cia MassDOT theo s6 dién
thoai 857-368-8580.

Si vous avez besoin d'obtenir une copie de la présente dans une autre langue, veuillez contacter le spécialiste
du Titre VI de MassDOT en composant le 857-368-8580.

Se ha bisogno di ricevere queste informazioni in un’altra lingua si prega di contattare lo Specialista MassDOT
del Titolo VI al numero 857-368-8580.

uasiSinA-gREimIusiuiaesis:
UM S AHMAAMIS LR M 86 IUIMmasspot FNHILIIUES ST

(=]
857-368-8580

857-368-8580 ailell (Ao bl 5 jaill  Sleadls JLai¥l oa i e al daly e glaall 038 ) dalay S )
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Appendix N: MassDOT Title VI/Nondiscrimination
Assurances



TITLE VI/NONDISCRIMINATION ASSURANCES

The United States Department of Transportation (U.S. DOT) Order No. 1050.2A

The Massachusetts Department of Transportation (MassDOT) (hereinafter referred to as the
“Recipient”) hereby agrees that, as a condition to receiving any Federal financial assistance from the U.
S. Department of Transportation (DOT), through the Federal Highway Administration (FHWA), is subject
to and will comply with the following:

STATUTORY/REGULATORY AUTHORITIES

e Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin (including limited English
proficiency));

e 49 C.F.R. Part 21 (entitled Non-discrimination in Federally-Assisted Programs of the
Department of Transportation—Effectuation of Title VI of the Civil Rights Act of 1964);

e 28 C.F.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of
the Civil Rights Act of 1964);

The preceding statutory and regulatory cites are referred to as the “Acts” and “Regulations,”
respectively.

GENERAL ASSURANCES

In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy,
memoranda, and/or guidance, the Recipient hereby gives assurances that:

No person in the United States shall, on the grounds of race, color, national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity, for which the Recipient receives Federal
financial assistance from U. S. DOT, including FHWA.

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to Title VI
and other Non-discrimination requirements (The Age Discrimination Act of 1975 and Section 504 of the
Rehabilitation Act of 1973), by restoring the broad, institutional-wide scope and coverage of these non-
discrimination statutes and requirements to include all programs and activities of the Recipient, so long
as any portion of the program is Federally assisted.



SPECIFIC ASSURANCES

More specifically, and without limiting the above general Assurance, the Recipient gives the following
Assurances:

1.

The Recipient agrees that each “activity,” “facility,” or “program,” as defined in §§ 21.23(b) and
21.23(e) of 49 C.F.R. § 21 will be (with regard to an “activity”) facilitated, or will be (with regard
to a “facility”) operated, or will be (with regard to a “program”) conducted in compliance with all
requirements imposed by, or pursuant to the Acts and the Regulations.

The Recipient will insert the following notification in all solicitations for bids, Requests for
Proposals for work, or material subject to the Acts and the Regulations made in connection with
all its programs and activities and, in adapted form, in all proposals for negotiated agreements
regardless of funding source:

The Massachusetts Department of Transportation, in accordance with Title
VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. §§ 2000d to 2000d-
4) and the Regulations, hereby affirmatively ensures that for any contract
entered into pursuant to this advertisement, all bidders, including
disadvantaged business enterprises, will be afforded full and fair
opportunity to submit bids in response to this invitation and will not be
discriminated against on the grounds of race, color, national origin in
consideration for an award.

The Recipient will insert the clauses of Appendix A and E of this Assurance in every contract or
agreement subject to the Acts and the Regulations;

The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant running with
the land, in any deed from the United States effecting or recording a transfer of real property,
structures, use, or improvements thereon or interest therein to the Recipient;

That where the Recipient receives Federal financial assistance to construct a facility, or part of a
facility, the Assurance will extend to the entire facility and facilities operated in connection
therewith for the duration of Recipient ownership of the facility and future deeds, leases,
licenses, permits, or similar transfers where the use of the facility remains transportation related
(see Specific Assurance #8, below).

That where the Recipient receives Federal financial assistance in the form, or for the acquisition
of real property or an interest in real property, the Assurance will extend to rights to space on,
over, or under such property.



7. That the Recipient will include the clauses set forth in Appendix C and Appendix D of this
Assurance, as a covenant running with the land, in any future deeds, leases, licenses, permits, or
similar instruments entered into by the Recipient with other parties:

a. forthe subsequent transfer of real property acquired or improved under the applicable
activity, project, or program (Appendix C); and

b. for the construction or use of, or access to, space on, over, or under real property
acquired or improved under the applicable activity, project, or program (Appendix D).

8. That this Assurance obligates the Recipient for the period during which Federal financial
assistance is extended to the program, except where the Federal financial assistance is to
provide, or is in the form of, personal property, or real property or interest therein or structures
or improvements thereon, in which case the Assurance obligates the Recipient or any transferee
for the longer of the following periods:

a. the period during which the property is used for a purpose for which the Federal financial
assistance is extended, or for another purpose involving the provision of similar services
or benefits; or

b. the period during which the Recipient retains ownership or possession of the property.

9. The Recipient will provide for such methods of administration for the program as are found by
the Secretary of Transportation or the official to whom he/she delegates specific authority to
give reasonable guarantee that it, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors, consultants, transferees, successors in interest, and other participants of Federal
financial assistance under such program will comply with all requirements imposed by or
pursuant to the Acts, the Regulations and this Assurance.

10. The Recipient agrees that the United States has a right to seek judicial enforcement with regard
to any matter arising under the Acts, the Regulations and this Assurance.



By signing this Assurance, the Massachusetts Department of Transportation also agrees to comply (and
require any sub-recipients, sub-grantees, contractors, successors, transferees, and/or assignees to
comply) with all applicable provisions governing the FHWA's access to records, accounts, documents,
information, facilities, and staff. You also recognize that you must comply with any program or
compliance reviews, and/or complaint investigations conducted by FHWA. You must keep records,
reports, and submit the material for review upon request to FHWA, or its designee in a timely, complete,
and accurate way. Additionally, you must comply with all other reporting, data collection, and
evaluation requirements, as prescribed by law or detailed in program guidance.

The Massachusetts Department of Transportation gives this Assurance in consideration of and for
obtaining any Federal grants, loans, contracts, agreements, property, and/or discounts, or other Federal-
aid and Federal financial assistance extended after the date hereof to the recipients by the U.S.
Department of Transportation under the Federal-aid Highway Program. This Assurance is binding on the
Massachusetts Department of Transportation, other recipients, sub-recipients, sub-grantees,
contractors, subcontractors and their subcontractors, transferees, successors in interest, and any other
participants in the Federal-aid Highway Program. The person signing below is authorized to sign this
Assurance on behalf of the Recipient.



APPENDIX A

During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the “contractor”) agrees as follows:

1.

Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with
the Acts and Regulations relative to Non-discrimination in Federally-assisted programs of the U.S.
Department of Transportation, Federal Highway Administration (FHWA), as they may be
amended from time to time, which are herein incorporated by reference and made a part of this
contract.

Non-discrimination: The contractor, with regard to the work performed by it during the
contract, will not discriminate on the grounds of race, color, national origin (including limited
English proficiency), age, sex, disability, or low-income status in the selection and retention of
subcontractors, including procurements of materials and leases of equipment. The contractor
will not participate directly or indirectly in the discrimination prohibited by the Acts and the
Regulations, including employment practices when the contract covers any activity, project, or
program set forth in Appendix B of 49 CFR Part 21.

Solicitations for Subcontractors, including Procurements of Materials and Equipment: In all
solicitations, either by competitive bidding, or negotiation made by the contractor for work to be
performed under a subcontract, including procurements of materials, or leases of equipment,
each potential subcontractor or supplier will be notified by the contractor of the contractor’s
obligations under this contract and the Acts and the Regulations relative to nondiscrimination on
the grounds of race, color, national origin (including limited English proficiency), age, sex,
disability, or low-income status.

Information and Reports: The contractor will provide all information and reports required by
the Acts, the Regulations, and directives issued pursuant thereto, and will permit access to its
books, records, accounts, other sources of information, and its facilities as may be determined by
the Massachusetts Department of Transportation (MassDOT) or FHWA to be pertinent to
ascertain compliance with such Acts, Regulations, and instructions. Where any information
required of a contractor is in the exclusive possession of another who fails or refuses to furnish
this information, the contractor will so certify to MassDOT or FHWA, as appropriate, and will set
forth what efforts it has made to obtain the information.

Sanctions for Noncompliance: In the event of a contractor’s noncompliance with the
Nondiscrimination provisions of this contract, MassDOT will impose such contract sanctions as it
or FHWA may determine to be appropriate, including, but not limited to:

a. withholding payments to the contractor under the contract until the contractor complies;
and/or

b. cancelling, terminating, or suspending a control, in whole or in part.

Incorporation of Provisions: The contractor will include the provisions of paragraphs one
through six in every subcontract, including procurements of materials and leases of equipment,



unless exempt by the Acts, the Regulations, and directives issued pursuant thereto. The
contractor will take action with respect to any subcontract or procurement as MassDOT or FHWA
may direct as a means of enforcing such provisions including sanctions for noncompliance.
Provided, that if the contractor becomes involved in, or is threatened with litigation by a
subcontractor, or supplier because of such direction, the contractor may request MassDOT to
enter into any litigation to protect the interests of MassDOT. In addition, the contractor may
request the United States to enter into the litigation to protect the interests of the United States.



APPENDIX B

CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY

The following clauses will be included in deeds effecting or recording the transfer of real property,
structures, or improvements thereon, or granting interest therein from the United States pursuant to
the provisions of Assurance 4:

“Now, therefore, the U.S. Department of Transportation (hereinafter
referred to as “U.S. DOT”), as authorized by law, and upon the condition
that the Massachusetts Department of Transportation will accept title to
the lands and maintain the project constructed thereon in accordance with
Title 23, U.S.C., the Regulations for the Administration of the above statute,
and the policies and procedures prescribed by the Federal Highway
Administration (hereinafter referred to as “FHWA”) of the U.S. DOT in
accordance and in compliance with all requirements imposed by Title 49,
Code of Federal Regulations, U.S. Department of Transportation, Subtitle A,
Office of the Secretary, Part 21, Nondiscrimination in Federally-assisted
programs of the U.S. DOT pertaining to and effectuating the provisions of
Title VI of the Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. § 2000d to
2000d-4), does hereby remise, release, quitclaim and convey unto the
Massachusetts Department of Transportation all the right, title and interest
of the U.S. DOT in and to said lands described in Exhibit A attached hereto
and made a part hereof.”

(HABENDUM CLAUSE)

“To have and to hold said lands and interests therein unto the
Massachusetts Department of Transportation and its successors forever,
subject, however, to the covenants, conditions, restrictions and
reservations herein contained as follows, which will remain in effect for the
period during which the real property or structures are used for a purpose
for which Federal financial assistance is extended or for another purpose
involving the provision of similar services or benefits and shall be binding
on the Massachusetts Department of Transportation, its successors and
assigns.

The Massachusetts Department of Transportation, in consideration of the
conveyance of said lands and interests in lands, does hereby covenant and
agree as a covenant running with the land for itself, its successors and
assigns, that:

(1) no person will on the grounds of race, color, national origin (including
limited English proficiency), age, sex, disability, or low-income status be
excluded from participation in, be denied the benefits of, or be otherwise



subjected to discrimination with regard to any facility located wholly or in
part on, over, or under such lands hereby conveyed, and;

(2) that the Massachusetts Department of Transportation will use the lands
and interests in lands and interests in lands so conveyed, in compliance
with all requirements imposed by or pursuant to Title 49, Code of Federal
Regulations, U.S. Department of Transportation, Subtitle A, Office of the
Secretary, Part 21, Nondiscrimination in Federally-assisted programs of the
U.S. Department of Transportation, Effectuation of Title VI of the Civil
Rights Act of 1964, and as said Regulations and Acts may be amended,
and;

(3) that in the event of breach of any of the above-mentioned
nondiscrimination conditions, U.S. DOT will have a right to enter or re-enter
said lands and facilities on said land, and that above-described land and
facilities will thereon revert to and vest in and become the absolute
property of the U.S. DOT and its assigns as such interest existed prior to this
instruction.”

* Reverter clause and related language to be used only when it is determined that such a clause is necessary in order to
effectuate the purpose of Title VI.



APPENDIX C

CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED UNDER THE
ACTIVITY, FACILITY, OR PROGRAM

The following clauses will be included in all deeds, licenses, leases, permits, or similar agreements
entered into by the Massachusetts Department of Transportation, pursuant to the provisions of
Assurance 7a:
1. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself,

his/her heirs, personal representatives, successors in interest, and assigns,

as a part of the consideration hereof, does hereby covenant and agree [in

the case of deeds and leases add “as a covenant running with the land”]

that:

a. Inthe event facilities are constructed, maintained, or otherwise operated
on the property described in this (deed, license, lease, permit, etc.) for a
purpose for which a Department of Transportation activity, facility, or
program is extended or for another purpose involving the provision of
similar services or benefits, the (grantee, licensee, lessee, permittee, etc.)
will maintain and operate such facilities and services in compliance with all
requirements imposed by the Acts and Regulations (as may be amended)
such that no person on the grounds of race, color, national origin (including
limited English proficiency), age, sex, disability, or low-income status will be
excluded from participation in, denied the benefits of, or be otherwise
subjected to discrimination in the use of said facilities.

2. With respect to licenses, leases, permits, etc., in the event of breach of any
of the above Non-discrimination covenants, the Massachusetts Department
of Transportation will have the right to terminate the (lease, license,
permit, etc.) and to enter, re-enter, and repossess said lands and facilities
thereon, and hold the same as if the (lease, license, permit, etc.) had never

been made or issued.*

3. With respect to a deed, in the event of breach of any of the above Non-
discrimination covenants, the Massachusetts Department of
Transportation will have the right to enter or re-enter the lands and
facilities thereon, and the above described lands and facilities will there
upon revert to and vest in and become the absolute property of the
Massachusetts Department of Transportation and its assigns. *

* Reverter clause and related language to be used only when it is determined that such a clause is necessary in order to
effectuate the purpose of Title VI.



APPENDIX D

CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED UNDER THE
ACTIVITY, FACILITY, OR PROGRAM

The following clauses will be included in all deeds, licenses, leases, permits, or similar
instruments/agreements entered into by the Massachusetts Department of Transportation pursuant to
the provisions of Assurance 7b.

1. “The (grantee, licensee, pemittee, etc., as appropriate) for
himself/herself, his/her heirs, personal representatives, successors in
interest, and assigns, as a part of the consideration hereof, does hereby
covenant and agree (in the case of deeds and leases add, “as a
covenant running with the land”) that (1) no person on the ground of
race, color, national origin (including limited English proficiency), age,
sex, disability, or low-income status will be excluded from participation
in, denied the benefits of, or otherwise be subjected to discrimination in
the use of said facilities, (2) that in the construction of any
improvements on, over, or under such land, and the furnishing of
services thereon, no person on the ground of race, color, national origin
(including limited English proficiency), age, sex, disability, or low-
income status will be excluded from participation in, denied the benefits
of, or otherwise be subjected to discrimination, and (3) that the
(grantee, licensee, lessee, permittee, etc.) will use the premises in
compliance with all other requirements imposed by or pursuant to the
Acts and Regulations, as amended, set forth in this Assurance.

2. With respect to (licenses, leases, permits, etc.), in the event of breach
of any of the above non-discrimination covenants, the Massachusetts
Department of Transportation will have the right to terminate the
(license, permit, etc., as appropriate) and to enter or re-enter and
repossess said land and the facilities thereon, and hold the same as if
said (license, permit, etc., as appropriate) had never been made or

issued.”

3. With respect to deeds, in the event of breach of any of the non-
discrimination covenants, the [description of the property] will there
upon revert to and vest in and become the absolute property of the
Massachusetts Department of Transportation and its assigns. *

* Reverter clause and related language to be used only when it is determined that such a clause is necessary to make clear the
purpose of Title VI.



APPENDIX E

During the performance of this contact, the contractor, for itself, its assignees, and successors in interest
(hereinafter referred to as the “contractor,” which includes consultants) agrees to comply with the
following non-discrimination statutes and authorities; including but not limited to:

PERTINENT NON-DISCRIMINATION AUTHORITIES:

e Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252) (prohibits
discrimination on the basis of race, color, national origin); and 49 CFR Part 21

e The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 (42 U.S.C. §
4601) (prohibits unfair treatment of persons displaced or whose property has been acquired
because of Federal or Federal-Aid programs and projects)

e Federal-Aid Highway Act of 1973 (23 U.S.C. § 324 et seq.) (prohibits discrimination on the basis of
sex)

e Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. § 794 et seq.), as amended (prohibits
discrimination on the basis of disability) and 49 CFR Part 27

e The Age Discrimination Act of 1975, as amended (42 U.S.C. § 6101 et seq.) (prohibits
discrimination on the basis of age)

e Airport and Airway Improvement Act of 1982 (49 U.S.C. § 471, Section 47123), as amended
(prohibits discrimination based on race, creed, color, national origin, or sex)

e The Civil Rights Restoration Act of 1987 (PL 100-209) (broadened the scope, coverage, and
applicability of Title VI of the Civil Rights Act of 1964, the Age Discrimination Act of 1975, and
Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms “programs
or activities” to include all of the programs or activities of Federal-Aid recipients, sub-recipients,
and contractors, whether such programs or activities are Federally funded or not)

e Titles Il and lll of the Americans with Disabilities Act (42 U.S.C. §§ 12131-12189), as implemented
by Department of Transportation regulations at 49 CFR parts 37 and 38 (prohibits discrimination
on the basis of disability in the operation of public entities, public and private transportation
systems, places of public accommodation, and certain testing entities)

e The Federal Aviation Administration’s Non-Discrimination Statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex)

e Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations
and Low-Income Populations (ensures discrimination against minority populations by
discouraging programs, policies, and activities with disproportionately high and adverse human
health or environmental effects on minority and low-income populations)



Executive Order 13166, Improving Access to Services for People with Limited English Proficiency,
and resulting agency guidance, national origin discrimination includes discrimination because of
limited English proficiency (LEP). To ensure compliance with Title VI, you must take reasonable
steps to ensure that LEP persons have meaningful access to your programs (70 Fed. Reg. at
74087 to 74100)

Title IX of the Education Amendments Act of 1972, as amended (20 U.S.C. 1681 et seq.) (prohibits
discrimination on the basis of sex in education programs or activities)
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