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|l ntroduction and Background

l ntroduct.

on
The fABipartisan Infrastructure Lawd (BI L), f or mal
Jobs Acto (11 JA), was enacted on November 15, 20z
Transportation Act o (FAST Act) whi chTher eBvipoaustliys
I nfrastructure Latwerm itrhwee dtamgretsti A ooawgr i nfrastru
Nationbs history. |t provides $550 billion over
investment in infrastbuctdges, &ndlAnsd swagst raa npsaoratd so, f
FAST Act requirements, which have been carried thi
to use 310 funding must be part of a Coordinate
Coord d Human Servieeb&ereandgpoeli apiedntbBl gouilda
unding. This plan addresses needs of t
Colony Region and focuses specificall
nesd wEntghl ilsihmiisrkd d hes @oullaotwi ons, and t
ervices.

h
y
h

!

Serving the Transportation Disadvantaged

People may assume that individuals with special
di sabilities or those wutilizing a mobility device
much | arger population spectrum.anthaoged whot lherewit g &
as individuals with special transportation needs,
age, i ncome, or health condition. The transport e
transportation requtiog emealttsh acsentherys trawvwkdol , wor k
and social activities.

The mos popul ar mode of transportation for the p
aut omob e
availab

What i1 s Speci al Needs Transportation?

t

il 7 however, by the very definition of sp

l e or viable transportation option.
eci al needs transportation is defined as any mo
ansportation disadvantaged or with a special tre
gul ar stopseutée. erangi txeftl oand hec hgoeonlesr)a,l sppuebdiiacl i
ch as vans, cabul ances (which are vehicles driwv
at-upi pekopl e at the curb or doaeri d(ei).,e.r,i ddeesnmaanrde rpe
l unteer ag., vfeer sieewv,j ctrains, or any federal, st a
e agencies providing these special transportati
rvice transportation, public mass transportati ol
ese designations do not adevgiudaetresl yo rd etshcer i doiev etrhsei
ey serve.

>S5S O3 C ®d® " T

In this planning effort, the intent is to use th
transportation. This includes transportation servi

T Massachusetts Executive Office of Heal th and H

'Feder al Hi ghway Administratibbint p8i pawtvivsfamwad-ndotasd owlch
infrasdmawdétur e



https://www.fhwa.dot.gov/bipartisan-infrastructure-law/
https://www.fhwa.dot.gov/bipartisan-infrastructure-law/

f Massachusetts Executive Office of Aging and I n
T Feder al Transit Administration (FTA)
T Local human service department solidnecrl uyaddwlgt spr o
i ncome, anpopulsatbi dngsy
f Public transportation
T School di stricts
T Foprofit -panodf intonc(bnstAmitamdi X
T Privately funded employer transportation
What is Coordinated Speci al Needs Transpor
Coordinated speci al needs transportation occurs w
their mutual benefit, taking advantage of existin
of scale, eliminating dupl i ca,tiamd/ cernhiagnpca bnvgt yed o ti h
service to better address the transportation need:
Coordination among differenvt deransapadr §t acciadn goerevin
mo s t efficient use of i mited transportation re
overlapping individual program efgdg oorft se xainsdt ienngc ocuorna
resources
There are many |l evels of coordination ranging frol
full integration of services. Examples of coordin:
T Building on the existing transportation broker
programs dwtelde rc ati da n
1 Establishing feeder services to connect to fix
T Il'dentifying obstacles to coordination in the
change
T Making greater use of technology to find provi
f Finding ways to group riders on the same vehioc
funding .agenci es
1T Leveraging purchasing power ,ofrort rvaeihniicniges, ff uel
T I mproving communi.cation capabilities
f Utilizing school buses .for community transport
f Coordination with other transit providers, bo
service .coverage
T Utilization of Riid.edi Haiol Tépapntsjicthyf ons e c. ) t o
transportat.ion coverage
Regardless of the type of coordination, it can i n
f Transportation providers: public transit agenc
transportation brokerssprprfiivate amspwirdarnrs onampd
1 Service providers: doctors scheduling medical
availability, |l and use planners including mob
developers building .Awal kabled communities
T Governmental OMBG@s, zRRAx,Nnsand RTAs) that divi de

parts of counties and aser wiondceewwiyl laidrdge dt al ush & roe
|l egi slative efforts to encourage greater coope



1T People prone to issues of soci al i solation.

1T People with special transportation needs
As such, this plan brings together services provic
at |l arge to i mprove speci al needs transportation |

Funding Programs Overview

There are numerouBi paotigiraans [ mib(hlel Bgcslbateci bawt hat
many specific transportation needs. The Coordinat e
on the following avail able programs:

531Por mul a fGoTrehret Enhanced SMmbialnidt y nalfi vi dua
wi tDh sabi)l i ti es

5310 ( For mt breh eGrEannhtasn ¢ e dO | Mioebri laAmdtdiyl Itasfd Wy Ddsabbl i ti es
is funding allocated for wurbanized odmrcerr ardadll tar e

individual s with di salbielei tAipgoe ndi XhiBn ftolre sae faarceta ss.
Progr am.

What does 5310 funding allow?

1 Alr adi dbpromjadvbi sheapipr @alpteltda b cd: ud
0 Buses and vans

o Wheelchair | i fts, ramps, and securement dev

o Tramseiltated i nformation technology systems,
call systems

o Mobility management progr ams

o Noemergency medi cal transportation

o Acquisition of transportation services unde

T ANontradi

t i,0nwhaidcelp cajpeé ¢ tad and/ or operating proc
scope of the

Americans with Disabilities Act (
publ i c transportation alternatives designed t
di sabihatiescl ude
o Travel training
o Volunteer driver programs
o Construction of an accessi bl ecwyptag ,h diod eaw abluk
accessible pedestrian signals or other acce
o Il mprovements tofshndhagetechnwobpgy
o lncremental cost of provitdd ogr saenevidag ser v
o0 Purchase of vehicl es t o support new aceces
vanpooling programs
o Mobility management progr ams
o Nomergency medicadl transportation
Federal TransiEnWamcead sMohlitliiony of Seniors and I ndivid

5310)Ytps:// www. transit.dot -mpdv-88 dnidrdigv-ogor saanbt-ssl/ietniheasn ¢ e d
s e ¢ t5i 301n0



https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310

530Wr bani zed Area Formula Grants

The Urbanized Area Formul a Funmr omvgi dperso gfr eadne r(a4l9 flu
states and | ocal recipients for transit -rcedpmitteal a
pl anning in urBlaingizbelde aarcetaisv.i ti es i nclude: pl ann
evaluation of transit projeectit aatedt semnudti ecshnicaal tta
bus andelbatsed activities such as repl acemarmrti,t ybus

equi pment and c¢ ontsetnrancctei cam do fp amesienger facilities;
new and existing fixed guideway systems including
communi cations, and computer hardware and softwar
Amerrnsawi th Disabilities Act complementary paratr:;
costs. For urbanized areas with popul ations | ess t
expense. For urbanized areas witds 28m0e 08P®p o mt ipompal
flow direc to a designated recipient selected |

o]
tly

urbani zed area
di st

s under 200,000 in population, the |
state for r

i buti on.

What does 5307 funding allow?

T Pl anning

f Limited Operating Expenses

T Engineering, Design, and Project Evaluati on

T Capital

T Vehicle Rehabilitation & Maintenance

1T Safety & Security
531BAor mula Grants Yor Rural Areas
This progrdmdepravi deimmding to states for capital,
support public transportation in rur aHumdiemmg iwd thha
on a formula that uses | and aiISé an, |tphosp3ulida tpiroong, r aam,d
5311 has had program el ements from the Job Access
consolidated into it. Activities eligible under t
to -iopwome individobdks Bwoeaocaowseligible under the
now includes thecroumebémdafvilduwaml s as a factor. Thel
on the amount of funds that can be spent on job a:i

What does 5311 funding all ow?

T Pl anning

f Capital

T Operating

T Job access and reverse commute projects

T Nommergency medical transportation

T Mobility management progr ams

T Acquisition of publi*c transportation services
SFederal TransiWrBaminedtAmeéeaoRor mula Grants (Section 5
https://www.transit. dot -agdahe rf rpridedBg®/7gr ant s/ ur bani zed
‘“Federal TransiEFoAmomi @ai 6t amt $ ohor RQral Areas (Section

https://www. trdmgimurlebB8dGov/ rur al



https://www.transit.dot.gov/funding/grants/urbanized-area-formula-grants-5307
https://www.transit.dot.gov/rural-formula-grants-5311

MassDOdGmmuni ty Tr &mrigtr a@r ant

ThiR ogrpmowitdansi t authorities, Councilr ofni tAgi
organi zations, a nadf ppubvlaitce terpieedraa)jttos el eeaggh a n d
it

mo b i | y for older aduliaBlesddspeeg!| prwjebtdi mabt
of ol der adults and people with disabil.itthiees as
municipalityo regionés CoordinatedThHusmapr ogerravm C i
MassDOTOb6s consolidated grwontstprreoagntsa no ft hfautn dawagr d s

di ng
ty AssistanfoehPrcdesdm ( MAP) fundin
g through t he Eduocpaetriactn nagn da nTdr ammosbpi

1T State Mobi

T Fede53a10 f un
i
T State fundi

n

MAP funusea@areol ely for accessi blusdderhecdoebetnpr 634a
See Appendix C for a I|list of &B3@8D awards during Fi

What does Community Transit Grant Program funding

T Operating
T Mobility Management
T Accessible Vehicles

Tablkelldwspl ays a summary of the aforementioned fu

Table 1: Summary of Funding Programs
Progran Descripti Funding Bre Action/ S

531En hanc
Mobil it
Seniors 80% feder al
I ndi vi du 20% | ocal

Di sabil i

Tradi ti

5310 Enh Capltal
BN 80% feder al

Mobi l it

. 20% | oc al
Senior s

Il ndi vidu _

Di sabili Operati ng

Nontradi 50% feder al
50% | ocal

Capital
80% feder al

5307 La 20% | oc al
Ur ban Ci

Operating

50% feder al

SMassDiOCCommunity TransilhttGpant/ Pvw.gdhatnai hev & ommesnitt y
gr aprtog-de mainddd i gi bi |l ity



https://www.mass.gov/info-details/community-transit-grant-program-details-and-eligibility
https://www.mass.gov/info-details/community-transit-grant-program-details-and-eligibility

50% | ocal

Vehicles
8% feder al
1% | ocal m

Vehicl e
Equi pmhaof |l i
90% feder al
10% | ocal

Capital
80% feder al
20% | ocal

Operatin
50% feder al

50% | ocal

5311 Rur

ADARar atransi
80% feder al
20% | ocal

Operatin

50% Mas&s§DOTi

50% | ocal

Communi Mobility Ma
Transit 80% MassDOT
Progr a 20% | ocal

Accessible
85% MassDOT
15% | ocal

Demogr aphi ©34 do fCoR éogniyo n

The Ol d PCalnmnyg Reguinacn | desnsi sts of the City of B
Abington, Avon, Bridgewater, Duxbury, East Bri dge
Kingston, Pembroke, Plymouth, Plympton, TBeoOfbHt on.
Col ony Area Agency on Aging (AAA) Region includes
as wetltHe alsowns of Carver, Lakeville, Marshfield, N

According to the American 2CH%Mmenami €yt iSmatvey, (tAICS) C
region has a 5p#i@BBlI dhi €l8ipefr @ad mtr e aabcee t he 2020U. S.
Decenni al Census regi dr@El9.3Ppeovpeun taet e no nc of mnydutriest iroefg i o
experikeacwden a oinmcrpease ndde dleicm epacspeu | altd rogne s twi t
growtaht e i n e pigheat i Tohyuotdiwi t M8 .a%2er ciemde¢r evdhhean
comparing recent ACS popuwati 8mnbetla Cem stutrsat of t |



Ol der , adubkt@biledoemd,owand youth popul ations are of
Human Services Coordinated Pl an. The foll owing
popul ation groups in the region.

A summary of the Ol d Col ony Regi on:

T 12. Bercent of thhaevaepodipsdlitliomny. A disability is
as fnlasging physical, ment al , or emotional co
ability t o perform major i fe activitieso. T

dependent aedti pdepend.
T 26. ¥ercent of t hewvd@o.pulllad iome icf 60 i s when man
avail odldert.adbletys may or may not be transportat
7.percent of the-ipcpumleantisoneif $ nleadwby t he US Ce
17 pErcent of the popludyYyaairsnof sabet wSehobdl age
many young adults are transportation dependent

= =4

Table 2 sholwdern padidmyetosme, and disabled popul ations
t he242J6 Census American Community Survey data. Ad

comparative measures. The first is a comparison o
tot al popul ation of each community. fohe pepohadat c
segments by community, displays each of the four |
Using 24WJ& Z@&nsus American Community S48 pegpldat a,
living below the poverty level . 2Ther Centy off tBheocrkd
population |living undé0l2n easei dpenvtes.t yT Hoesvee | B.&8nS it che nlt
percent of Brocktonds overall popul dtpdemc e Btr oaxfk ttoh
regional otfldtealpagtulieat Ppar ¢entd. of ttohteaddegihenal sabl
popul a29poenr ciesnt of the regional total. Being the |
to expect that Brockton would make up the | argest
ol der, adliudabl ddch ceonmk Ipowul ati ons.

Table 2 also displays other interesting figures,
Hanovdearnowaemrcount 8pdrooendt. of the tot al youth popul e

youth accdolpretr cfeat ,2 al most a quarter of the townods
where the 60+ popul ations arée pfever ndarevbBeae,pivuo ya l a
Hans &npngsMaorns,hfi el d, Mi ddl efloyrnooRdthhmpB®mbgbken, anc
War eham

The City of Brockton has the | argest disabled pop

popul ati on29peeriomenmtl. aAn i nteresting figure invol ve
upd .@ercent ofsttohlpedlprud gpitdeén adudi sabl ed RomBefraénbn t
of the total town popul ation.

pbise Appletnhdesibxow t he current avail abil

Three ®rdee mogr a

[ I needs f or s amarpwi caerse ian ttohoel rteogi loenl. p
f
v

the potentia
presented in
users may |
identifying t

ormation and how it affects the regi
e and whegroavet tams istt ausertso wart tthe p
he gaps in the regionds transportati



Tabl e 2: Regi onal Demographics of the Old Col ony Region
% of Total Municipal Population % of Total Regional Population
Older Adults |People with Older Adults |People with Older Adults |People with Total

Total Population |Youth (5-19) |(60+) Disabilities |Low-Income |Youth (5-19) [(60+) Disabilities |Low-Income |Youth (5-19) |(60+) Disabilities |Low-Income |Population
Abington 17,053 2,838 3,446 1,755 877 16.6% 20.2% 10.3% 5.1% 0.6% 0.7% 0.3% 0.2% 3.3%
Avon 4,774 741 1,172 589 217 15.5% 24.5% 12.3% 4.5% 0.1% 0.2% 0.1% 0.0% 0.9%
Bridgewater 28,471 5,392 6,536 2,941 1,171 18.9% 23.0% 10.3% 4.1% 1.0% 1.3% 0.6% 0.2% 5.5%
Brockton 105,386 22,514 21,848 14,924 14,012 21.4% 20.7% 14.2% 13.3% 4.4% 4.2% 2.9% 2.7% 20.5%
Carver* 11,712 1,972 3,789 1,766 876 16.8% 32.4% 15.1% 7.5% 0.4% 0.7% 0.3% 0.2% 2.3%
Duxbury 16,185 3,166 5,024 1,456 817 19.6% 31.0% 9.0% 5.0% 0.6% 1.0% 0.3% 0.2% 3.1%
East Bridgewater 14,456 2,679 3,393 1,401 660 18.5% 23.5% 9.7% 4.6% 0.5% 0.7% 0.3% 0.1% 2.8%
Easton 25,316 5,288 6,544 3,136 1,382 20.9% 25.8% 12.4% 5.5% 1.0% 1.3% 0.6% 0.3% 4.9%
Halifax 7,748 1,489 1,943 1,040 205 19.2% 25.1% 13.4% 2.6% 0.3% 0.4% 0.2% 0.0% 1.5%
Hanover 14,845 3,667 3,296 1,384 706 24.7% 22.2% 9.3% 4.8% 0.7% 0.6% 0.3% 0.1% 2.9%
Hanson 10,660 2,037 2,850 1,052 281 19.1% 26.7% 9.9% 2.6% 0.4% 0.6% 0.2% 0.1% 2.1%
Kingston 14,027 2,437 4,381 1,835 435 17.4% 31.2% 13.1% 3.1% 0.5% 0.9% 0.4% 0.1% 2.7%
Lakeville* 11,944 2,392 3,158 1,218 473 20.0% 26.4% 10.2% 4.0% 0.5% 0.6% 0.2% 0.1% 2.3%
Marshfield* 25,879 4,230 7,292 2,517 2,229 16.3% 28.2% 9.7% 8.6% 0.8% 1.4% 0.5% 0.4% 5.0%
Middleborough* 24,505 3,955 7,172 3,051 1,490 16.1% 29.3% 12.5% 6.1% 0.8% 1.4% 0.6% 0.3% 4.8%
Pembroke 18,382 2,830 5,528 1,674 732 15.4% 30.1% 9.1% 4.0% 0.6% 1.1% 0.3% 0.1% 3.6%
Plymouth 66,676 10,205 22,381 9,472 5,864 15.3% 33.6% 14.2% 8.8% 2.0% 4.4% 1.8% 1.1% 13.0%
Plympton 2,935 519 960 362 299 17.7% 32.7% 12.3% 10.2% 0.1% 0.2% 0.1% 0.1% 0.6%
Rockland* 17,701 2,598 4,047 1,840 1,143 14.7% 22.9% 10.4% 6.5% 0.5% 0.8% 0.4% 0.2% 3.4%
Stoughton 29,225 4,625 8,411 3,356 2,428 15.8% 28.8% 11.5% 8.3% 0.9% 1.6% 0.7% 0.5% 5.7%
Wareham* 23,302 2,512 8,617 4,283 1,555 10.8% 37.0% 18.4% 6.7% 0.5% 1.7% 0.8% 0.3% 4.5%
West Bridgewater 7,708 1,211 2,022 634 377 15.7% 26.2% 8.2% 4.9% 0.2% 0.4% 0.1% 0.1% 1.5%
W hitman 15,295 2,662 3,480 1,481 1,209 17.4% 22.8% 9.7% 7.9% 0.5% 0.7% 0.3% 0.2% 3.0%
Total 514,185 91,959 137,290 63,167 39,438
% of Regional
Population 17.9% 26.7% 12.3% 7.7%
Source: U.S. CendAgse Bald BSAGIY®IAPL Esti mat es)
Sour ce: U.S. CendDisababliea ySI1(32@R e 8{Year sEst § mat es)
Source: U.S. CehiidPwow eTalyl eStRlt us i n( 202CPEsar 1Rs tMomd thess)
*I ndi cates an Area Agency on Aging (AAA) Community




Assessment of Current Transportat.

Both public and private <carriers provide human s
agencies focus their services on , weetadbhedemoffap
services to a |l ess defined popul ati on, need, or ¢
forms f rroonutfei xbeudss setwd@boesviaao deowice andViecreon par

Transit mainde oh&ieri ng smartphone app providers.

Fi xea@ute service operates in many communities in t
Transit Authority (BAT) services the City of Broc
Avon, Bridgewater, East onputadsB8ATe iad bstoo np rvoivti d efsi x

transit ser vsockr iidg etvhad®® ek waenndd . El even different ¢
some form of paratransit service through a part.i
paratransit service ofigemv iBcAeT. | Sheadiixled operating

APul sed style transfer system, with al/l routes be
| ocated in Downtown Brockton. The Ol d Colony Pl ar
Mi cro Traemsas fsleirfvalci ne service, 0 as it is the onl

of Rockland and sedegpsesntdéert mpsputatthentin this col

BAT offers paratransit SABAVIi aaeadt hequgheboAmertsabl
Act ( ADA) service, w h i-rcdhu tceo mepd recmdaleash wBrAalh e e mb d r
communitieséd Councils on Aging in its service area
transportation services. The other public transpo
Greater Attleboro Taurnthormr i Rggi(GATIRATr amdi tt hfeu Mas
Transportation Authority (MBTA).

e¢det anpasbstOhfd tClod ony regi ore,] e@ATMRA isogeedr iad @ust e
tes as medrfroaasra&vwwo( GATRA GO Conrtsndli nBhdgmeotuhh
GATRA GO Expl oarned ipnarRemboafokanowen handl| Hda rCod n
. @AT RfAi xreodut e servi ces rramwtee f(rvomD a xhbeo SYAd rLIKi ng st
Ma r sthhfei eNadRd,tyaamo ut h Candett n&knd4 (which travels
dl eboBotuhg hgf. t he GATRA - @8 manrdveeesiaes similar
t that allow passengers to be picked up where t
mi | asRad ook |BaANTd. WeeD rviivceeUGAT RAG s pr i otheit fei xoepde rrad wtre
varcee its accompanyi ngwepadr aasiRaligdaliseseirciecd n Pl
mpton, and War eham

T~z go =~ —
—DW< T35S ®350>
< - ——"oow@oc

S routes along wit

The MBTA operates three 1o I bu
three bus routes op:¢

ca
in the Ol d Colony region. The

T Ashmont , which has | imited service between the

Station in Boston. Then there iIis the MBTA-238 Ho
Quincy Center bus, and the 230QMomtel ICeer@aimnd ti er
service. The MBTA Commut er sRaitlimsnéshei cegi eheaan p:

ADA service operat eidibsas ongr vtvheecopei @dbes.

BAT and GATRA seirnvtiecresi cheemle gma@t does exi str dwettave en

services. Examples of the gaps in service have bee
investigated through surveysWhande itrhteerrea citrsioean | awi ti
servtilkere are two services, BAT Flex and the Gat e
serviceThhaeaseasseregkxpkeai med in the AUnmet Service N

pageTh&se studies focused on connecting transit s



shopping areas, ahdt,coumsiultiezri nrgaitlri p generators t
effedthiere. may al so be an opportunity to bridge fur
areasby creating and using Mico Transit services t
Beyond public transportation services, there is a
service providers wutilizing vans, town car s, and
regionés Councils on Aging ( hGAc)h htahveey tphreoi vri doewns evre
communities. These vehicles are usually driven by
COA staffaddition to WeBRidgeUseuwncegi Di 1 ymout h,
War ehmmny COAs in thasregeontARcsief srerDiak in the
Carver, Duxbury, Hal i f ax, Hanover, Kingston, L a
Pembroke COAs all oMReirdaet es daATIReAe tDIi 8310 and MassDO
requirements for al |l feder al and state funded ve
MArtap safety driving sessions. The vehicles are
Volunteer driverstarer moshgofheinr uswd vehicles. Soc

for mileage rei mbursement stipends through their (

The available transportation service depends on t|
services to their ol der adul ts and peopdreovwidteh b
transportation services to their residents.

I n addition to the Councils on Aging, there are pt
Two of ‘the | arger private carriers in the region
companies offer a mixture oiftelrovdalesademem e€cv,Nt S L
school s, a mdA Cionugn.ci Thkese private carriers also me
private citizens as well . Botelgud pmean iaensd haa vwe tvheen

services in thaebirleigtiyowhoséstetrievpilbceed aat omer s .

Seldescri bedsaepiiaeanehabl e directory of public, pr
options i n Maisdaec h\jasteeelsys Massachusetts resident a
transportation providers for their nepeldasn. tlhseeirrs tcr
with their start and end destinatimeaisng aasn wellderasa

person with a disabilityMaay obofavbkei hgawspbr aawhe:
in Table 3 and in Appendi x A were discovered via F
To facilitate understanding, the following sectior
transportation services available in the region.
means an exhaustive |ist w®fgitome services availabl

Brockton Area Transit Authority (BAT)

Summary of Services

BAT offers fixed-route and paratransit services. The fixed-route service radially covers Brockton
along with portions of Abington, Avon, Bridgewater, Easton, Rockland, and Stoughton. BAT
provides the required ADA service within the %-mile area of the fixed-route corridors via its
paratransit service known as DIAL-A-BAT within those communities serviced with fixed-route
service. BAT provides demand response and contract services to 11 communities in the transit
a ut h oseiviteyar@asas well.

Ri de Muatttcphs.: / / mass.or i dematch. or g/



https://iacil.org/
https://massridematch.org/

Examples of Gaps in Services

The DIAL-A-BAT covers the entire city of Brockton, as well as limited service to the Towns of

Abington, Avon, Bridgewater, Easton, East Bridgewater, Hanson, Rockland, Stoughton, West

Bridgewater, and Whitman. There continues to be a need for public transit beyond the current

service area, specifically in regard to DIAL-A-BAT service beyond BATO6s AD/
continuously looks for ways it can increase service to underserved populations, through extended

hours of operation, and development of new routes while continuing running service that is

financially responsible. Capital purchases, including technology, and partnerships with ride-
hailing services could increase BATO0s efficient wu
service to the area. Communities looking for the establishment of public transit service or would

like an expansion of existing service, can join the Authority. An assessment is required for
communi ties within BsAhdsédonsmwicesprovided.ar ea and

Additional gaps in service were identified in reports such as the Potential Impacts of Ride-Hailing

on the Brockton Area Transit Authority. The study offered several recommendations to enhance

regional workforce transportation access including service to the Avon Industrial Park and a cluster

of businesses in Rockland along Route 3. BATA&s 1
provides service to the entire Town of Rockland including the identified area along Route 3. The

report also identified a need for expanded service hours and expansion of DIAL-A-BAT service.

A report released by the Commonweal t h, A Vision
Transit Authorities, calls for some i mprovements
changes, and other recommendations ubvtienhangeRTAE®
BAT. One such recommendation is that RTAs 1|ike B

encies that share the sa

bet ween partner transit age
tenahkey RTABet dotomé&nt osvag
e

riding experience. Addis

as bicycle share, bicycl transportation infrast
addressing last mile service gaps experienced by
transportativem apt iwomk, ng with Ride Hail App seryv

some transit user6s experience.
Greater Attl eboroTTFfauwmmstidon ARepioomaly ( GATRA)

SummarSerofi ces

GATRA is a regional transit aut koruittey btuhsaots ecewsd rcsee
andccompaADA nmgar aatnrda nBsRettseer i oet he Ol d Col ony reg
benefiting from GATRA service inChaheDad{diHi€Yo,l oay, r e
Hanover, LKiknegvtMldn sehf i el d, MA edndbl reddkoey o @R thy) mp t aam d

War ehamATRA provides servi cendttoif gthkemdugeec oimene ni 6 u e s
strhehg across the sourtthseronf atnd€ RAGR @ e@A TPRAA also

oper atmiscttroacnsi t routes (GATRA GO Coastline in ent
GO Explore in Pembroke and .[GATRA &GO Hansmmarhnaesltlde
|l i ke Uber and Lyft that wildl pick you wh&E&ATRAyou ar

contracWesDrwivtehdoperate both their fi xeldn raodudtiet iaonnd t
We Dri veU r uMRiiidneg sDeiravli ce i n Pl ymout,manpRl C@psonn &ah
region act as -ARedateesvfoer Dnatheir towns. Carve.l



Kingston, Lakevill e, Marshfield, Mi ddl eborAugh, al
Ride service.

Exampl GaspsoSernvi ces

The PAL service in Plymouth and Kingston covers a
chall enging for riders to utilize public transpor:
medi c al appoint imentlesmogienute otfo area cowveutd Hgr vihee
paratransit service is challenged with covering t
by ADA. Pl ymouth i s, in terms of l and area, t he
meaning thrtatiramsperoeommunnt yh in particular, is
extensive distance just for trips in town. The so
to be more challenging than the northern part to
vastness of area to serve, and the |l ack of funding
services in this area due to housing growth.
Taking People Places, I nc. (TPP)

Summary of Services

TPP i s -pr ohohn organization, whose mi ssmeamgensy to
transportation options to vulnerable popul ations i
people over 18 who qualify under ttrhan APAr aatdi do %«
for accessing |ifeds needs TPP partners with | oc.
he convenience and timeliness of the Lyft ridesha
afe travel, If i girwind uleakbsh twimtete s ghidi vi dual s, and Vet
ransportation

— () —+
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r otrdgom) .anthayel
Il thcar e, and ot h

hei
i vidual s access wor k, hea
minenaxnd foamielry senm

n
y . TPP is an option whemt
navRaiidleasb | a&er.e ar rqaumde d i fear i mrde vi dual s through
y partner s. I n exchange for a mat ching s h.
: .
s

wi || pick up clients at the
i i e
t fi

ST

ions themesbvéedn ardyditvemnraat, whi ch al
by their clients on the Lyft Transport at

oQ o oK —
QD S
D S5 O

t
d
Or ganiswhtoi omor k with TPP can change over time, how
The Arc ofUpRleyrmoGQaphe Cod, Pl ymouth Center for Act
Services, Beth 1|srael Deaconess PlymouthglhAhding
|l age, DKemonwandyCenter, Hardcore Connections, OIld

Wareham Counci l on Aging, Pl ymouth Area Coalition
School

South Shore Community Action Counci l (SSCA

SummarSerofi ces

South Shore Community Act i-mmofGotunagddnciys tahapr ipvraot v
services to the area, one of which is transportat
Colony .EBe&SCiIACCn provi des tr aonlsdpeorr,t adtiu $odnb | teed ntc lmenel | o v



participants in SSCAC programs and other state an
in service for people that often have no other m
people to adult day health pr ogsr,anesme rdgieanlcyys ihso s pdiot
trips, shopping trips, social/recreational even
educational facilities, and service to Metro Bost
company to service i mthuwni dyabsubdponesthdatcooften
forms of public transportation.

Exampl @aspsoSarnvi ces

SSCAC serves a variety of clients that often hav
struggles with escalating operating costs |ike ot
citizens in need of transportati oddisteironi acle so p enraat
support for the service could be found, this mighi

Pl ymouth & Brockton Street Railway Company

Summary of Services

Pl y mo&Btrhockt on (P&B) is a pri-vad tee-dcilosmipapnncye osfefrevrii cneg

routes genergabdblyhrwintmortihps | eaving from Pl ymout
terminus | ocations in Downtown Bpsaewvndeasmadt e gtami B
and transport to Logan Airport. P&B also runs tring

heading north towards BBAM, omniedihre dsaasdarniry pad ed:vi
south towards BOymMmdutmi&Bmowtkh dh: coaches are wheel ¢
however, the organization asks passengers using a
smoot her passenger experience.

Ex amp!| Gasp soja rnvs c e

Pl y mo&uBrhockt on are currently at capacity on their
trips to Boston would i mprove service for the pe
crush on vehicle trips. P&B continuey theedxpmwegd
possibility of connecting tanre idntbdirecristmyr v RTAs .cob
established between Plymouth andimM8Buocé&anhoandBPbygih
and then the passengedewbuhdteobher eondnéebetito a
service.

0
$

b

0

Habilitation Assistance Corporation

Summary of Services

The Habitlriatnastpioon ati on branch, Access Express, i s
vari ety of services. Services include transport e
appointments, either I ocal or Boston, shoipps ng t

portions of the GATRA and

paratransit contract for
rips.

privately schedul ed t

vices are provided by contracted agreement or

Ser
The company al so of freirmsi bpuhsamsear t br iapmy owiet who can



services. The company utilizes a mixtueguioppeedhic
vans but i s coa¢pd e npeanshsaedn gweirt vans, sedans, and min
is licensed both as a taxi service and as a chart

Ex amp!| @asp soSa rnvs c e

Habilitation Assistance Corporation is at an adval
no operational or capital assistance from the fed
they can choose the services tt htehye yp raocvci edpet ,a nwdi tthhoel
of state and federal regul ations that are associ
Habilitation to efficiently manage their operatio
qguickly withoutntwaoppaomgt umoirt ya ograconducting publi
changes

Taxi Compani es

Summary of Services

There are many taxi companies in the region with
with no tr.Spmeesofritbhtei domxi companies also do cont
in the region.

Only one taxi company in the region, A&A Metro Tr
provide service to individuaalsssiisn ewh é&&lAco iMaitsrasn .o r
unique in that It provides service through <cont
transportation and paratransit bus service to the
regi on.

Examples of Gaps in Services

Similar to other private companies, t axi compani e
reqguires them to run servicea wmodeermmend Qi bt ddesgp area
can adjust swiftly to market conditions, such as |
for employees and pass those costs on to their cu
companies do not purchase wheslecldi n haec aadsgith loe av
the | ack of -Hlaeinainndg.i RRpipdsekber and Lyf't have al so be
pressure on Taxicab companies i-Hairleicreqht Apjipasgr sy b sdi
passenger trips to capture mar ket share and the | o
Hai | Apps drivers themsel ves. Because of the ri s
companies have gone out of business in the Ol d Col

Commut er Shuttl es

Summary of Services

Besides Plymouth and Brockton, there is Sdamaottherg cc
August 7, 2 0 BB sn oRve tseert WM& ® s DPATr & Ri de | ot at Route 1
Route 24 in WestrepPhdeageowgathemands&8rosca&t onhe Par k &
the former Silver City Galleria site in Taunton h,
| ot as tHetTauntnmntnw aealdds ¢éd on, the three Park & Ri



corridor (Rockl and, Pl ymout h, and Sagiamoaddi tail sro
the Plymouth and BBAT&S omi drus tsrearnsdicte.service al so
Park & Ride | ot.

Examples of Gaps in Services

Commuter services are great opportunities to conn:
are often no other public tr &Pas&Rirdteatliodrs dérai d ehse
serve, making intermodal connections difficult. I
commut er rail services, pick wup from a park anc
transportation servioesmutertbbseset wet hamreschicaintCiad e
for some potenttieadd rtid elres faasr farrest er Itrmhvaens tliogatli mp

ways to increase intermodal connections and fare c
increase the availability and need for this type
Councils on Aging

SummarSerofi ces

Loc al Councils sonofAfgemga (COAiIi ety of services depe
financi al 8 U pp o retscpoentniditehet Many COAs receive vehicl
Mobility Assistanpard PRATEAARAtL(eVMVAPg s si st COAs in th

vehicle promairamenanoeandrai héeéngt-rahapedtassonas.

sometirme®i ve 5310 falndesr tteod obrpoovritdaet i on servi ces,

driver progr ams, all ow foro tshuepplpderc hascgelspdbr tt @tciho
services, and operation of mobility management p
services offered by the | ocal COAs and other publii
3

ExamplGapefarnvi ces

As trusted institutions, Councils on Aging have s
di sabled populations in their communities. They pr
to enhance individual sé qautaildn yasosfi dtidrec e iwhcd nu dp onsg
however, is frequently a challenge, particul arly
mai ntenance Withwebhhtcbses.ombinati on of economic p
demographic risolidrert lae udumbaeareedafi ng services, man)
their transportation programs and yet are among t
communities have to reconcile their annual budge:
tranapboh options for older adult popul ations shol
program.

©

d Colony Area Agency on Aging (AAA)

Summary of Services

The Ol d Colony Area Agency on Aging is responsi bl
coordinated systbhamedf supmmurtiitvie servicesobhddr nutr
adulitns our regi on. To achieve this goal, the OId
authorized under the Ol der Ameri cans Act of 196!



Massachusetts Executive Office of Aging and Indep
Area Agency on Aging funds through partner Council
through a volunteer driver mileage Stipend progr al

Example of Gaps in Services

TheOl d CoAroenay Agency (AAAS)Agiveg 23 communi ties i n
Massachusetts. By serving such a | arge area, t he
beyond community and regi ontahl2 2% 6 ameha nlisesg.s sAheandr d
Survey for @AEOA) whiméerstiislom pawelove 206G Ol d
Col dAryea Pl an,tor@anA@io(rrgoabticloimtyi )nu e it mp direteadnta mong
ol der adult s, behind otpeyssicghi heabbhth,nbedsi sg¢h



https://oldcolonyplanning.org/wp-content/uploads/2025/02/Community-Assessment-Survey-for-Older-Adults-Old-Colony-Planning-Council-2024.pdf
https://oldcolonyplanning.org/wp-content/uploads/2025/02/Community-Assessment-Survey-for-Older-Adults-Old-Colony-Planning-Council-2024.pdf
https://oldcolonyplanning.org/wp-content/uploads/2025/10/2026-2029-Area-Plan-on-Aging-Final.pdf
https://oldcolonyplanning.org/wp-content/uploads/2025/10/2026-2029-Area-Plan-on-Aging-Final.pdf
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Councils on Aging
Abington X X X X X X | X X X X X X X
Avon X X X X X [ X X X X | X X | X X
Bridgewater X | X X X[ X[ X[ X X X | X X X | X
Brockton X X X X X [ X X X X X X X X X
Carver* X | X X X | X X X X X X
Duxbury X | X X X [ X X X | X X X | X
East Bridgewater X X X [ X X X X | X X X | X
Easton X X X X [ X X X X [ X X X [ X X X X
Halifax X X X [ X X X | X X X | X
Hanover X X X X X X X X X X X
Hanson X X X X X X X X X
Kingston X [ X X X X | X[ X[ X X
Lakeville* X X X X X X X X X X X X X
Marshfield* X X X X X X X X X X X X X
Middleborough* X [ X X X | X | X[ X X | X X X | X
Pembroke X | X | X X | X X X X X | X
Plymouth X X X X X X X X X X X
Plympton X X X X | X X X | X
Rockland* X X | X X X X X X X
Stoughton X X X X X X X X X X X X X X
Wareham* X | X X | X | X[ X X | X X X | X
West Bridgewater X X X | X X X | X
Whitman X X X X X | X X X X X X X | X

DX XXX XXX XXX XXX [ XX [ X

XX

DX XD XX XXX DX XXX XXX [ XXX [ X | <

XXX XXX [ XX [X
XXX

XXX XXX XXX [ XX
XXX XXX XXX [ X | >
XXX XXX XXX [ X |

XX
X [X

*Indicates a AAA community
Sources: BAT, Councils on Aging, GATRA, MBTA, Ride Match

Sources: BAT, C@GATRIAL s MBIT AAgiRmgle Mat ch

*Indi cates an Area Agency on Aging (AAA)
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Un met Service Needs

Despite the naisgnaubtrendransit ridership in the
overall, there i1s stildl a growing need for trans
dependent . As Baby Boomer s continue to retire,

transpaor tsetrivi ces wi | | i ncrease as well. The <cha
reasonabl e cost tot#ebercemmunceyteBDdsesrto be expens
transit solutions, smuchtasr dutcéd loeommpecwiEHhh fyaleldi c

partnerships are seohuihbheesxphatreshoul d

Service Gaps and Regional Needs

Through the wutilization of in person interviews

governments, and Commonweal th entities, coupled w
the community, a number of servi centgiafpiseda.nd regi ol
Ex pankuebdTi @ ns p o iS¢ rav Aroesa

Public transportation coverage can be robust in s
parts have | imited service or none at all. The | ac
for those without aut omobi |lcefs poer saccncaels sn e eod so,n es et eok
gai nf ul empl oyment , travel t o medi cal appoint me
Establishing public transportation service in comr
for those withbuanapegroati omi oéedi ons.

Ex pankuebdTi @ ns p o iSé av Hoaowr s

Publ i c ransportation service hours can be a dete
public transportation for their transportation ne
or end too early, can makad itto cuhseel Itehreg iprug | fiocr ta m ni
outside the wusual wor kday and -tirnadsame n@ad s enso rikmpsace
soci al activates that do not fall within the serv
the existdayg, ser vofcfeeri ng more flexible transport
to taketroandintoinonal work schedul e employment or par
not otherwise be able too.

MorTeanspoiOptait 0 drsedsd Womdhemt r Bmpi loony eorfs

Currently there are areas, such as the Avon | ndus
empl oyeebt thait not have public orramaspyertami baed atcexs
serviclehe establishment of transportation to the
opportunities and additional shopping and dining
ConnRedi olnahAuitthor iFac e §Retga tosoabli | ity

Currently traveling throughout the Old Colony re
| ocatideas tainnlant iaodnd i t i eqi dmalt h@eonnection between t h
therse a meage mtn a | conneBAT o aGAd KRIAwe ewnhi ¢ h oper ates
transportatioorn heerewisde soutadaan ®$ RMAD whe sth @fpeBAT es

transportatiosostehvTtiesdvear wihee i s called the Gatev
stapsswo in Fall Rive&ri 66BIACDgrmcioddlegeend one in T



Terminal ), and ohrBel manBr8tkeenh f(ear Stonehil] C
t he BAT .Makitng) connectiesasr bgt weah t haanssial |aouehdo
peopacecess to jobs, medi cal t,rainpls ya utmb awd Ibtéffiop s oc
pur posevertechantot previously possible via public tra

formation can be a critical piece in helping an
mode of transportation or anot her and for s 0ome,
stem and other transpor tretliuacn a patiol v iii dhegrr sst oc oturd
ansportation or alternative modes of transport.

Expanded Micro Transit Options

Micro Transi't has become a popul ar transportatio
muni ci pabntpremni t or.gaBlATzEAW hsand GATRATHAv) GO

have i mplemented micro transit service to cover poc
fixed route service, and both BaAV&® sr &p@ext esder il @
Bridgewater and Rockl and will service anyeddkdress
| ocatitomessommuni ti es that .BATr dRelse xeamclpueowmrcause it
passengers on demaGATRAIGQ@ mas Afptpuat see vvtichees wi tt
designated communities: Coastline (Plymouth), Exp

Uni tFeodx b(or ough, Frankl in, Mansfie).d, Nor fol k, Nor t

I n additi on,prtdfeirte der vai neonin the Plymouth area, 7
TPP helps ol der adults, people widibadivaababedi essi
access rrnadeadwhieonal transit i s unavailabl e. TPP

and agingipmaugiematielsy in the SouthiBbocel herdt PVvgmygu:
subsidized rides through rideshare partnerships s

fundi ng, me mlkiearongontanidb grant s t o arrange trips
appoint ment s, f ood access, and soci al activities
expanded mobility for thousands of riders and ¢
transporaati pnogr ams.

Examples of Service Gaps

eaching out to segments of the popoaw®ifermpudliircen

transportation services available can be a challe
and |Iimited resources to achieve ltilcadai gppdnrganhi easi
a small example of the tygpeaiobhubyerwo cesams earede X ma

Broclkthaln Pl yAmcecuwut $ARC

Th&r oc katnan Pl yAmoeuat BaR® r ganisz ehtaitompr ovi de a variety
individuals with disabilities. Exampl es of t hese
traveling training. One challenge for the organi z
i ndividualce tcrammynogerdviive and are public transport
not where public trapgspBritathehpi agavai adilrebe 1t |
Greater Plymouth Area ARC).

Councils on Aging


https://ridebat.com/timetables/rockland_flex_inbound_weekday/
https://www.gatra.org/gatra-go/

Local Councils on Aging (COAs) of fer a variety o
financi al support of their respective communitie
Mobility Assistance Program ( MAP), andegBAn &wi&GATH
vehicle procurement arnedl aottehde ri stsruaenss.p oCQAad i ®@amet i n
funds to provide ol der adult transportation servi
the purchase of technol ogy rt@atsoppaesretrvotder add|
mobility management proQommsniatnideds riaweti hermae gii omg . t
of BAT have expressed continued interest in expanc
in their communities. Additionally, communities i
be eligiatlrearfirt psaearvices i f they were to join the
MassHire

MassHire serves job seekers and employers in Abi
Bridgewater, East on, Hanson, Stought on, We s t Bri d
Brockton Career Center and in the Town eagf | Plcyamo wtr
MassHire offers a host of services for the job s
resources to help clients find jobs. They al so
unempl oyment offi ce, transitipnogsamst &®neeci aped ¢
for those |l ooking for employment is transportatio
and to other | arge employers that are not along ol
Vet erans

Vet erans are in need of transportation to Veter a
combination of continued military efforts and the
the number of veterans returni nngy hoofmet haensde uftoirlmezri
are transportation dependent and have trouble son
services available to them at the VA medical facil
Currently, shuttles run by the VA travel from Jam:
in Brockton. The VA Hospital is also serviced by
exists for the transportationdidapdemaamstpovdtadr ams tw
they need. Veterans that are transportation depenc
of the transportation dependent popul ati on, but ¢
transportationvenvany FfFobommted hacess to public tr;
transportation services. Veterans need to be able

Strategies to Address Unmet Service Needs

l1.Protect and Strengthen Existing Transportation

2.

a
b

c
d

.Support, Strengthen, and maintain the exi s
transportation service pioviwdemmu(Optobeschan
i nvested)

.Continue to pursue funding strategies that
private .resources

Al l ocate available public and pr.ivate res
.Continue to provide vehicles to serve the
Col ony .Regi on

ou
t

Il mprove&€olmmumaty Transportation Services



3.

ncrAdAasessibi
a .

[oRN o]

h.

.Conti mweekt and support the est alicloinsnhumei ntty oo f
transportation services that connect popul a

ride hail app services that are not current
.Continue to support and coordinat.e particip
.Continue to provide iIimproved serivihclesditrog h
ol der @meluddarss with disabilities, and those
.Focus public transportation on access to
shoppeadhwcaanoweacr eati on.

.Encourage and -nowdpppordptmuwlintsi i ncluding pede
usa.ge

.Provide expanded fixed routandecenteatobenmp
di st,r iedtuscati onal and residenti al devel opmer
Weymout h Naval Air Station Redevel opment ,
Massasoit Community Coll ege, StBan dlgielwiat @o | |Se
t he Avon i ndustrial -sPcaalke jaonbd ooe rhteer sl aa g

devel opment s

ity to Transportation Services
Continue t o identify Aunderservedo ar eas
(demographics)
.Continue to i derteipfeyndternadan poerutl attiimoms geogr
.Evaluate the effectiveness of existing tran
.Reengage i n developing an ongoing publ i c
commutiitm@nsportatainambs édriviycenmasnage ment
.Provide transportation options that .are sus

.Maintain public transport t esairbd effnve geesntt ha
.Wor k with ride (hpariolv iadpepr ss eodfv iavki €csrtoh aTgs ea nesn tti
our communities willingta@angrmohitaetabhespwnpt Bt wbD

opti,oms wiht fj@rut!| )pni kleidc transportation servi
Prom@C®CbdbsTarwi ng | nformati onfAsSldrad ioc ewhl icrhe
people with hearing oUbEPR ipdrosnonsmpcamr metnitlsi za

4 Coordinate Transportation Services

a.Continue t o seek t o coordinate transport
communities outside of the region
b.Continue to work with regional partners thr
(RCC) to connect and interline transportat:.
options
There are many ways to addr ess tilde nftoosufriuesdhea ta tseegri veis:
needs. The following are examples of the types of
strategy.
I ncrease MicroOfFtriamsst Service
Besi BAFT &MAdRA Bridgewater CarMiscrTa alnrsans iptr osve rdweisc e
Bridgewater TakingnPesomlna Pl aces, Il nc. provides Mi
area ref€rdienhgt saddi ti onadptMiocnrso sTerpaanrsaitteb d r loimg IRITA s
beneficial to Oledsi@elndmsy Regi on
System Preservation
Wi t h -iervcerreasi ng budget constraints, it is key to k
avoid costly maintenance corrections | ater, whi ch


https://www.lakevillema.org/council-aging/pages/available-programs

is paramount to keep seeking funding for transit
current and future demand.

I ncreased Fixed Route Service Hours

The regaomahaeguency oaft ef isxeedri ce hour s. Il ncreasin
fixeodut e transportation a viable choice in transpoc¢
and social engagements.

Continue Accessibility Enhancement

Continue to invest in accessibility enhancements s
travel training, signage, and shelters.

I ncreased Fixed Route Service Area

The region al so has @aowdreyicny edagree e Sofmef icoeandnuni t i
by fsi xetde service and other areas are not at all/l
popul ationdés needs wil/l hel p t rtasn;s ppolrac epse ogpfl ee mpol
education facilities, and to areas for soci al eng.
Same Day Service

Same day transportation services, especially thos
in the region, but | imited in their availability
i ndividuals, and in someildec astaimend.ayTlse ravhiclei tgy vte
the accessible service increased flexibility in
appointments, and splhe od ttyhmregmoonfernitmapaagpnsdi dat es
of 4hiad &/ Mcprpo TPraan sietr shi ps and could be the means i
I ncr efeBARdr atransit Services Hours

There i s alwhypyeagernwnéeee hours. As such, it is a ch
around | imited hours of service. Partner sthaipls wi t

app services coul d fi par agtarpasn siint sseerrvviiccee sh.our s f or

Expand PaBuaftfBeagynosnidt Ni b é a
Expanding the Paratransit buffer of fers more f1l e>»
dependent upon the service.

Il ncreastteamMsictr oService Area

BAT and GATRA each have micro transit services in
RTAs have reported success with their programs. D
utilized could result in increased transit use in
Expanding of Volunteer Driver Progr ams

The continued expansion of the vaeclousntt eveay dira vree e tp
transportation needs of community members. Coord
chall enge.

Continuation of Rider Education Progr ams

Many individuals new to transit often do not take
unaware of the services. The continued educati on
can help them become more comfoeitsthbdred wivh ot tihe ey
them in the role of a customer. An expanded public
of the transportation options availabl e.



crealdaaitlihmebli Pddaes Vbl el edDi s abPobbdl ati on

I n

One probl em, in particular, is the availably of I
sector. Most taxi ¢ eengpua npipeesd dvoa nnso tf ohra vsee rlviifctes bec
the <cost to purchase al ilfithpegwribedbhesvesswmdra hba
company can expect to receive as a return on inves
transportation providers, such as taxicab compani ¢
same or became moeoesd axi cab companies gdhaoutngf

services. Addi tionalHdiyl, dpptriadeesairbl elepe-ddent (
enabled vehicle in -hakel aappsadd sBomeofifde.a | ift e
ExpaSinday Service

Expanding Sunday service offers more flexibility I
PromotWset iopeAns Wor kgr Nowmli &adhi tWooBcalhedul es

Il ncreasing the hour s of availability of transit
accessibility to jobs ftoradwadr losmrad whao kwesrhk ftthse nol

omot i oUs eoTo htnlseg 0 Md wad h eems

Promotion of transi-haior dpmpyedndti dxizs ngyradpropr
a
t

nsportation vouchers for -wet¢dmeei neicavsipsdiesatt si na a
ting people to jobs and.eventually out of thes:

Empl oyer Sponsored Transportation Solutions
Promote the uge oofi demdpltovwearsportation including th
Transportation benefit programs can benefit both

Expand Reverse Commute Options
Promotion of the wuseanaénducst hdrmr atirngnsfagrposodr,vi ces
by which workers are transported to suburban job

Pr omintca e als @ d@ointhecti ons
Il ncreased transit connections provide -«tepenfdleexi bi
popul ations. It increases accessibility to jobs, |

Promotls et Neeflw aDed el ofpiamg po &t MobTeikcihny | ogy
The use of new and emerging transportation t ec

accessibility and increases the availability of se
and Greatest Soci al Need (GSN) shouldTeomhohagy t C
thancr etalsesef ficiency (loifkecuMireme r Baan@sictgi ves t hen
operationdlli Kd exriabnslparyt ati on Net wiasrhko uCampan y e(vT MG
to see if their i mpl emeavatdi @anus wo mé da nebeepravtit ceei me
availability.

Prioritization & Evaluation of Str

Prioritizati on

1. Maintain current servijand@adstraynstpemt.an e oear patoigo @
2.l nvest in programs or projects that improve co
3.Prevent duplication of services through coor di



4 Provide incentives for projects that emphasi z
connectivity

5.Assure access, safety, and security for the in

6 . Ensure vehicle provision to serve transportat.
Col ony .Regi on

Eval uati on

Projects are evaluated with the following quantit:
f Maintain Existing Transportation Structure

The ad
i S

on of services may cause hew service
i nfra tu

ti
uc re is struggling to maintain a bas

T I ncrease Access to Jobs

What is the potenti al or actual jobs accessed
benefits to service? Would the individuals usi
job in another way?

T I'ncrease Quality of Services
Does the proposal increase the quality of sery
and passenger enhancements? Evaluate how and w
is the service target population and the expec

T I'ncrease Riders

How many customers use t he service? | f t he :
compl ement existing service, how many new ri del
to transit riders already wutilizing the system
T I'ncrease Connectivity to Communities with | mpr

I s the serviceegmpnavViegdiomatarconnectivity?
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AppendiLx sA: oafndFoNPam f i t

Contractor s

Contractor Addr ess Phone Nu Website
402 North Mai https://www. 21stcentu
t 4 -
2iCentury Home CcRandoIph, M A (781)2123]2ca =
A Touch ofu€iages [507 N. Washin i .
Serviece North Attlebo(??4)-4(271 http://tocmedicaltran
" . 102 State Rog 4
Ab s TranSportat'CDartmouth, MA(SOS)'12851‘N/A
A&A Metro Transpcéo.01 Bedford (508)0®19lhttps:// www. aametro.c
ri dgewat er,
. . 441 Summe,r St i jhttps:// www. abingt omm
Abington Counci l Abington, MA (781)21948‘a i ng
434 Court Str d )
Access Express Plymout h, MA (508)57M4ihttps:/ / accessexpress
202 Pleasant ! : ,
AEG Ventures, L'lRehoboth, M A (774)816HAwww. ri dewi t haeg. com
Al ternative Trang9 Dudley Cour ) . .
LLC MA 02476 (781)y04L830¢(https://www. ridewitha
Ameri can Cancer {30 Speen Stre(goo)_z&éwhttp://www.cancer.orq
Recovery Program|Framingham, N lamsservi4e@s/crooved y
ASEDA TRANSPORT (L2 Hatikva Wg 45511 mpN/ A
Chel msford, N
13 Pontiac RQg 1
Aut dmansport Brockton, MA (50802171N/ A
. WWW. a-von
Avon Council on /&28‘5'\3%'22 Stm‘ﬁ!(508)-0(1566(ma.qov/DocumentCen'&er
Schedul e
151 King Str g ] :
B &RMde LLC Franklin, MA (617)02”2BIwww. bmridell c.com
. . 19 Hudson Strr ) .
BashWheeha’& rCar Se MA 02186 (617)588(https:// www. bashirtra
. 33El Bitreet #1 . ) )
Best Ride USA Dedham, MA 02(8484@—906\https.//bestrldeusa.c



https://www.21stcenturyhomecare.com/home-care
https://www.21stcenturyhomecare.com/home-care
http://tocmedicaltransport.com/
https://www.aametro.com/
https://www.abingtonma.gov/page/council-on-aging
https://www.abingtonma.gov/page/council-on-aging
https://accessexpress.com/
http://www.ridewithaeg.com/
https://www.ridewithats.com/about
http://www.cancer.org/treatment/supportprogramsservices/road-to-recovery
http://www.cancer.org/treatment/supportprogramsservices/road-to-recovery
http://www.avon-ma.gov/DocumentCenter/View/1313/Van-Schedule
http://www.avon-ma.gov/DocumentCenter/View/1313/Van-Schedule
http://www.avon-ma.gov/DocumentCenter/View/1313/Van-Schedule
http://www.bmridellc.com/
https://www.bashirtravel.com/
https://bestrideusa.com/

. 1458 Dart mout h https://www. bluebirdt
Bl Ber d TransportcNeW Bedford, (508)-1192916_S
. 2 Williams AV
Bourne Bridge 214 Pocasset, M A (508)7 BB(N/ A
. 10 Wally Krue ¢https://www. bridgewat
Bridgewater EIderBridgewaOt2e3rZ4(508)'0%29‘der affairs/index.php
Brockton Area Trglb55 Cour,t Str ) .
(BAT) Brockton, M A (5081 ®®B(https:// www. ridebat.c
. 10 Father Ken i https:// brockton. ma. u
Brockton Council Brockton, MA (5058&081]departmentosqdq:iomgw/ciI
Brother Car Servi25.¢EEraI Slm'umﬂ(857)-312152https://brotherscarse
Bridgewater,
1017 Turnpike
CAJ Services SuiteC8i@Bon, (780)B-5021htt psséer/wiage. c om/
02021
. . 75agliff Ave . :
CalCeui se Service Brockton, MA (617)7T6BB(htt @arktrui seservices

100 Teeadmrri ve https:// www. car eareinteed
Care Remedy SuiG-2#00, Wobu|l(781)8 ®7nH( : : . :

01801 medi-&a@poi nt ment
Carry On ServicesggrEra:sp;irﬁter(774)-575&(N/A

: 48 Lakevi,ew § o https://www. carver ma.

SR Counci | OrCarverO,ZBI\B/K) (508)'4%aninq/paqes/services
g;zs;;; Medi cal Ta;girnrim;mamw?'& O(508)-66689'https://www.cmtsma.co
ol ABAT t(yB)r ockton é‘r’r&o?gst”ordeetMA (508)5%8B(https:// www. r-aizblat . c
'I[?;L?r?tlgr? 'I('rG;r?:itterAl%/I,cé)\ g;;SStreet(SOS)B%ZZEhttps://www.—aaraiet/dra.org
Di sabl ed American940 Bel mont 5(6858-450 https://www.heatbbhkebd
(Brockton VA HospgBrockton, MA vanrsr anspefretrat epans/
Driving Neighborh70 Kensington Jhttps://www.drivingne
LLC MA 02360 (401)78A3 "5 m)



https://www.bluebirdtransportation.com/services
https://www.bluebirdtransportation.com/services
https://www.bridgewaterma.gov/community/elder_affairs/index.php
https://www.bridgewaterma.gov/community/elder_affairs/index.php
https://www.ridebat.com/
https://brockton.ma.us/city-departments/council-on-aging/
https://brockton.ma.us/city-departments/council-on-aging/
https://brotherscarservices.com/
https://caj-service.com/
https://carecruiseservicesinc.com/
https://www.careremedy.com/book-a-ride-to-medical-appointment
https://www.careremedy.com/book-a-ride-to-medical-appointment
https://www.carverma.gov/council-aging/pages/services
https://www.carverma.gov/council-aging/pages/services
https://www.cmtsma.com/
https://www.ridebat.com/dial-a-bat/
https://www.gatra.org/dial-a-ride/
https://www.va.gov/boston-health-care/dav-vans-transportation-for-veterans/
https://www.va.gov/boston-health-care/dav-vans-transportation-for-veterans/
https://www.drivingneighborhoodconnections.com/
https://www.drivingneighborhoodconnections.com/

10 Mavifl ower https:// www.town. duxb
DuxbBGewior Cent er y . (781) 5%F4cent eurshélep/ pages/ t-r an
Duxbur 23 BA . .
medi-s@di al
East Bridgewater 35_5 PIymoutEe(SO:BD_mGl(hf[tps://www.eastbr|dq
Bridgewater, vices
. 15 Barrows St https:// www. easton. ma
Easton Council OrEaston, MA 02(508)'312(il on_aging/index. php
1 Centr al Str )
Epoch Heal th CareNorwood, MA O(508)-1(!2&zhttps.//WWW.epochheal
. lMapGeen Cou 4
Essenti al Car e arRandoIph, MA (781)13BMW®IN/ A
: 55 Park Strecg¢g d _ :
Evolve Community MA 02703 (857)Y4HABihttps:/ / evol vecommuni
. . 67 blatt Street
q - 1 .
Fal l Ri ver | ix i SRiver . MA 027(508)58347\https.llwww facebook.
3329 Cranberr j )
Fast Lane TranSp(Wareham, MA O(774)-21324¢https.//fastIanemass.
. 54 Bridge Str 1 )
Fast Wheels Limo Raynhl‘al,m,02767(774)'224‘https'//WWW fastwheel
. 31Bel mBnteet ,
First Class Care Easton, MA 02(781)-089)(93N/A
Greater Attleborql0O Oak Street _
Transit AuthorityMA 02780 (800)25®B(https:// www. gatra. org
: 440 CAntmee, ! , :
GRS Transit LLC Abington, M A (781)83BRihttps:// www. grstransi
Habilitation Assi434 Court Str d _
EXpress) Plymout h, M A (508)571M4fhttps:// hac.center/ tr
. . 506 Pl ymouth Jhttps://www. hal i f axma
Hal i fax Counci l (Halifax, MA (781)'7:219‘n-8ervices
Hanover Council ¢865 Center St(781)_1%12:htFDS://ervm..maon\/o’\(oearunc
Hanover, MA aging/ pages/ tseravspgerst
https://wmw. bandebdnrc
Hanson Counci l or132 Magquan St(781)-262$:aff—a'en%:enter/—da—alv’harwg
HansonQ 2 3VAAl . -
ri-decteappoi nt ment



https://www.town.duxbury.ma.us/senior-center/let-us-help/pages/transportation-medical-social
https://www.town.duxbury.ma.us/senior-center/let-us-help/pages/transportation-medical-social
https://www.town.duxbury.ma.us/senior-center/let-us-help/pages/transportation-medical-social
https://www.eastbridgewaterma.gov/1775/Services
https://www.eastbridgewaterma.gov/1775/Services
https://www.easton.ma.us/departments/council_on_aging/index.php
https://www.easton.ma.us/departments/council_on_aging/index.php
https://www.epochhealthcareservice.com/
https://evolvecommunityservices.com/
https://www.facebook.com/fallrivertaxi/
https://fastlanemass.com/
https://www.fastwheelslimo.com/
https://www.gatra.org/
https://www.grstransit.com/solutions
https://hac.center/transportation/
https://www.halifaxma.gov/2074/Transportation-Services
https://www.halifaxma.gov/2074/Transportation-Services
https://www.hanover-ma.gov/council-on-aging/pages/transportation-services
https://www.hanover-ma.gov/council-on-aging/pages/transportation-services
https://www.hanson-ma.gov/council-elder-affairs-senior-center/faq/how-do-i-arrange-ride-doctors-appointment
https://www.hanson-ma.gov/council-elder-affairs-senior-center/faq/how-do-i-arrange-ride-doctors-appointment
https://www.hanson-ma.gov/council-elder-affairs-senior-center/faq/how-do-i-arrange-ride-doctors-appointment

HealthlinIkL(Servi(g?gt\ggigg’ts",[vl;(857)-6(2625Www.healthlinkservice
HSB Transport é;gnhgtmmr%%75‘(5038@-0792www.hsbtransportation
100 Laurel St
I ndependence Assql22, East Bril(508)285B8¢(https://iacil.oragl
02333
Ki Dranspopt Co g\?vlzliglez,u'@\éﬂino(888)-49424(Www.kibitransport.com
Kids Shuttle ﬁlg\fﬂva%"ag‘]{‘s‘g?f,e (774)72B(ht tps://kidsshuttle.g
Kiessling Transit&lg?idok:Magrg;’get G@8@B84570]https:/ /T kiesslingtran
KingLtoamcil on Ai?ng\slftrmgm;%emg (781)0%1Blhttps:// kingst onmpeAdggaql
Lakecoune 1 on All PR Cressl(sonyrmadll b Tl ae L]
Mar at hon Cab ﬁli\?vt\(;vﬁl,nk/l;\ (S)'t2(718) 2BD1http:// marathoncab. co
warsncownail on A%30 WePEter N(7suysmmih ChS lan AT el
MCJ Transportaticiﬂi gg;giy S r(617)-21649:https://www. mcjtransp
Mi ddl ebGoonghl of>>% Plymo g;gm(508)-24994(hfoltﬁfs'rféW"""" mi _d dd SdCmru
My Geroans LLC I%/Ii gii;lo Stre(845)-6%47(https://queotranslIc
?!AXA)Colony Area /;?ofﬁ?gﬁ! ‘E’Afa\r(SOS)-l&SiB:https://oldcolonyplan
Ol'd Col ony Elder ,%/.4A402A§6r11 Stre(508)-155&1h'[tps://www.ocesma.or
Pembro&encil on Aé‘e‘fnbfgrk‘égémgt(781)—82229(gthhtpt3|'g’WWW"aD@m“’”d'{m’is
Peter Plainn@8wus N/ A (800)y9BAYhttps:// peterpanbus. c



http://www.healthlinkservicesllc.com/
http://www.hsbtransportation.com/
https://iacil.org/
http://www.kibitransport.com/
https://kidsshuttle.godaddysites.com/
https://kiesslingtransit.com/
https://kingstonma.gov/292/Council-on-Aging
https://www.lakevillema.org/council-aging/pages/available-programs
https://www.lakevillema.org/council-aging/pages/available-programs
http://marathoncab.com/
https://www.marshfield-ma.gov/services/council_on_aging/index.php
https://www.marshfield-ma.gov/services/council_on_aging/index.php
https://www.mcjtransportation.com/
https://www.middleboroughma.gov/959/Council-on-Aging
https://www.middleboroughma.gov/959/Council-on-Aging
https://mygeotransllc.com/
https://oldcolonyplanning.org/aaa/
https://www.ocesma.org/
https://www.pembroke-ma.gov/1945/GATRA-Shuttle
https://www.pembroke-ma.gov/1945/GATRA-Shuttle
https://peterpanbus.com/

Pl ymout h &BBSOthgI;/nmgﬂfOLZ,r;G?mlA (508)03F7MA¢htt ps: /b/l. wwuwn/p
PIlymodember for Afyn go3gg o |(508)emB o e
Pl y mpQooun c i | on Af/IAOPZa?I)Gm;,r mlowm(78l)_5518‘rjotn:[a\pis:ng/WWW.town.plvm
1000 Massachy
The R( NETA) AvenBest on, N(617)2RB33https: / /[ www. mbt a. eroinig
02118
Rocklomdci | on AZocyl amismen (781 B8 gg s o At e
Select Livery Serfﬂg?sﬁ;:glcg,RK(Gl?)—254221https://seIectIiverys
Shore Tmansit T\l/lf\ (\)Ngtlg; Stre(617)-82497zhttps://WWW.quincycab
S.0.G. Health 2? :\\I/Ig:jvgoizfr§(781)-437285https:llwww.soqhealth
gga’;?ils.hore Comml;ﬁyggﬁzﬁ’SRAL\G(SOS)JWMEhttps://wwt/vraasaort)ag
(S:gzgihal Occasion gllyggumfolhz?st&\mgr(508)-78505£https://pIvmouthcoach
Stoug@owmci |l on Aéfgugﬂfz'n?”ﬂ“(781)-8&384:?Stetrpvs’i:C/e/SWWW'Sto“‘”‘“’”
Taking People PI gN/A (508)8@®Vihttps://takingpeopl ep
Taunt on MotorizecfﬂiSOZB;ggdway’(508)-5%321N/A
Teabmi,l d nc. gf‘oMziﬁﬁZﬁ?t'\(97%D-B65zhttps://nursecaretran
Tri umph Transportéz\?vl\évs’thﬁl;\sgil(978)-6&352:www.tr4ttnnlsportatlon
VHS Transportaticéaspignm?ufvlz ([));(50)823-8661http://vhstrans.com/
Wareh@auncil on agS MaRo®b = (508)-31239(&1_?23:”WWW'Wareham"“m



https://www.p-b.com/
https://www.plymouth-ma.gov/1101/Transportation
https://www.plymouth-ma.gov/1101/Transportation
https://www.town.plympton.ma.us/275/Council-on-Aging
https://www.town.plympton.ma.us/275/Council-on-Aging
https://www.mbta.com/accessibility/the-ride
https://www.rockland-ma.gov/167/Council-on-Aging-COA-Van---Transportatio
https://www.rockland-ma.gov/167/Council-on-Aging-COA-Van---Transportatio
https://selectliveryservices.com/
https://www.quincycab.com/
https://www.soghealthcare.com/
https://www.sscac.org/transportation
https://plymouthcoach.com/
https://www.stoughton.org/417/Transportation-Services
https://www.stoughton.org/417/Transportation-Services
https://takingpeopleplaces.org/
https://nursecaretransportation.org/
http://www.triumph-transportation.com/
http://vhstrans.com/
https://www.wareham.ma.us/251/Council-on-Aging
https://www.wareham.ma.us/251/Council-on-Aging

97 West

Cent €

West Bridgewater |West Bridgewa(508)—128_763h‘[tDS:(/WWW'Wefc'tbr'dq
[ council on_aging.php
02379
. 92 Bailey Str
West Medical TrarStoughtonZ I\“(781)-03&7 N/ A
. . 92 Sanford Rag ) . .
Whaling City TrarWestport, M A G0O)d7010(https: / / www. whalingc.i
, . 16 Hayden Ave i ¢https://www. whitman
Whiteamuncil on AWhitmarO,23|\8AZ (781)76414‘ma.qov/253/Transporta
. 119 Vernon Str
YCN TransportatlcNorOW’d, NVBA2 O 2 (800)8 U(N/ A
Yes! We Van 167 BuStreeet, (508 0MAihttps:/ / yeswevan. net/

Bedford,

MA (



https://www.westbridgewaterma.org/residents/council_on_aging.php
https://www.westbridgewaterma.org/residents/council_on_aging.php
https://www.whalingcitytransit.net/
https://www.whitman-ma.gov/253/Transportation
https://www.whitman-ma.gov/253/Transportation
https://yeswevan.net/
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AppenbiFy 2Q2&Communi ty

FY202Vehi CyeAwar ds

Transi t

Organi zati on # of Ve

Brockton Area Transit Aut 11

Greater -ARauheborRBRegional 17

South Shore Community Ac 6

FY 20perati Mgbahdty Management Awards

Organi zat/f]Project Description Awar

Brockt on Continue paratransit'service

Transit AStoughton, and the city of B| $000
corr.idor

Brockt on Cont@nue microt_ransiF se_rvic

Transit Aprov!des essentlal_llfellne $3220
mul ti modal access in the reg

Town of M!crotrapsit_sgrvice for _Bri

BridgewatW'th a disability, and Bridg|$B3&5
need

Greater -ALondgi stanemengeancy medical tr

Taunton HRHadults and/ or persons with d{$13, 0

Transit Aother options

ol d C_oIonRegio_naI volun_teer driver pr $30

Pl anning [Councils on Aging. ’

ggum:n{]nisthsFundin_g to support SSCAC t- o $150, 0 G

Action CCpandemlc service capacity
Consortium providing Lyft ri

Taking Pet_o empl oyment, medical appoi $110

Pl acesnc.di sorder treatment, adult ed ’
social/spiritual engagement s

Gr

a



FY202Vehi CYeAwar ds

Or

gani zati on

Ve

Brockt on

Ar ea

Transi t

Aut

Greater

AauheborBegi onal

South

Shore

Community Ac

The Greater

Arc of Br ock

RlR|lolo|—

FY

50perating

and

Mo b iAwatryd sManagement

Organi zat/Pr

oj ect

Description

Awar

Br
Co

Pr
Wi

dgewat
ncil d

0
t

vide mamd

h disabiliti

-agmeri des

for S

es in Bridgew

$100,

Br
Tr

Pr
i s

ckton
nsit A

(0]

vi de

required by

paratransit in

Avon

the Americans

$2500

Br
Tr

ckton

nsit ACO

tinue microt

ransit serviec

$2 2,50 C

Gr
Ta
Tr

ater -A
nt on R
nsit A

Pr
an

vi dei s bagc e
persons wi't

medi cal t
h di sabil

$250, 0 C

Gr
Ta
Tr

Re
tr
Ag

ater -A
nton R
nsit A

hr ee
tation

ume t
nspor
ng.
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Distribution of Large Employers to Transit
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Distribution of Households Receiving Public Assistance
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Distribution of Population Below the Poverty Level
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Percentage of Households Without a Vehicle
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